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NCCPL/CM/MAY-17/11
May 18, 2017

Discontinuation of Dialup Connectivity for NCSS / CGT
Final Notification

Dear Clearing Members,

This is with reference to our Circular No. NCCPL/CM/SEPTEMBER-16/11 Dated September 9, 2016
regarding Commencement of NCSS & CGT Services over the Internet DSL and our Circular No.
NCCPL/CM/NOVEMBER-16/04 Dated November 4, 2016 on the above captioned subject.

In this respect, the cut of date of October 31, 2016 for the discontinuation of connectivity through the Dial-
up services was also provided. However, we received requests by some of our clients for the extension in
Dial-up services. In order to facilitate client’s requests and ensure smooth transition from Dial-up to Internet
DSL, NCCPL had extended the same date from October 31, 2016 to November 30, 2016.

As we have already allowed sufficient timeframe for the smooth service shift over, hence any more
extension to access NCCPL services via dial up would not be possible. Due to the technological limitations
associated with this technology, we are regretful to provide further support on dial-up and have decided to
permanently shut down complete dial-up service infrastructure on May 31, 2017. This implies that no
service and support requests shall be entertained in this affect from the cutoff date.

You are kindly requested to move on to other connectivity mode to continue operations with the NCSS and
CGT Services.

For any further queries or concerns, please feel free to contact the Customer Support Services of your
respective locations.

City Telephone Number UAN Number | Fax Number
Karachi 02_1—32460811—19 Ext. 209, 214, 217, 218 & 224 021-32462825
Dir. 021-32438531-32-33 021-111-111-622
Lahore 042-36280815-7 et 042-36280818
Islamabad | 051-2895460-62 051-2895463
Regards,
sd
Rehan Saif
Head of PD & CSS
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1. Executive Director - Policy, Regulation and Development Department - SMD
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2. Managing Director - Pakistan Stock Exchange Limited
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5. Chairman - Pakistan Banking Association



