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Creation of exclusive Email Account and Help Desk for National Custodial Services (NCS)

Dear Clearing Members / Market Participants,

This is with reference to the implementation of National Custodial Services (NCS) by National Clearing
Company of Pakistan Ltd (NCCPL) for the capital market investors.

In this respect, considering the interest of the market participants in NCS and to cater all the queries and
concerns of the investors in more efficient manner, we have created an exclusive email ID
ncshelpdesk@nccpl.com.pk to entertain all the queries pertaining to NCS.

Market participants are requested to send us emails on the given email ID for timely resolution of their
queries pertaining to NCS. For direct support, you may contact our representatives on the following phone
numbers:

City Telephone Number
Karachi 021-32460811-19 Ext. 217, 208 & 240
Dir. 021-32438531
Lahore Dir: 042-36280815-7
Islamabad Dir: 051-2895460-2
Regards,
sd
Rehan Saif

Head of PD & CSS

CC:

1. Executive Director - Policy, Regulation and Development Department - SMD
Director - Licensing and Capital Issue Department - SMD
Director - Surveillance, Supervision and Enforcement Department - SMD
Securities & Exchange Commission of Pakistan - Islamabad

. Managing Director - The Karachi Stock Exchange Limited

. Managing Director - The Lahore Stock Exchange Limited

. Managing Director - The Islamabad Stock Exchange Limited
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