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NOTICE FOR ALL AUTHORIZED INTERMEDIARIES AND CLEARING MEMBERS   
Extension in Timeline for Registration of Existing Customers under CKO Regime   

REMINDER   
 
Dear Authorized Intermediaries (AI),    
 
It may please be noted that NCCPL implemented CKO functionality on June 17,2019, and investors that 
existed in our UIN database on that date were asked to complete registration under the CKO regime within 
3 months. NCCPL has continuously requested the AIs to facilitate their customers in completing 
registration while allowing extension in the timelines. The last such extension was made vide our Circular 
No. NCCPL/CM/DECEMBER-25/18 dated December 31, 2025 wherein the timeline was extended till 
March 31, 2026. 
 
Considering that significant number of investors have not yet completed the registration process, the 
timeline has been further extended till June 30, 2026.  In view of above, all AIs are hereby advised to 
facilitate their customers to complete the KYC process within above stipulated timeline.  
 
It is important to mention here that NCCPL has attempted cell phone number validation of above-referred 
customers, and the list of customers where cell phone validation failed was shared with respective AIs to 
provide alternate cell phone numbers to facilitate NCCPL to validate the same. The AIs are once again 
requested to provide the same.  
 
It is reiterated that the CKO has introduced multiple options for customer registration under the CKO 
regime in the recent past that can be used conveniently to register the existing customers in the KYC 
Database, therefore, diligent efforts should be made to complete the process within the above-prescribed 
timeline.   
   
For any further queries or concerns, please feel free to contact the Customer Support Department at UAN 
021111-111-622 or visit our website www.nccpl.com.pk.    
   
You can approach our Customer Support Services through WhatsApp vide 021-111-111-622 or Click here.   
   
Regards, 
 
_____sd__________   
Amber Faraz  
Assistant General Manager – Operations   
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