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Successful Execution of Business Continuity Exercise by NCCPL

Dear Clearing Members / Settling Banks,

We are pleased to inform that NCCPL has successfully concluded another full working day Business
Continuity exercise from its alternate Business Continuity Processing Site (BCP Site) on Monday,
June 28, 2021.

During this Business Continuity Drill, all NCCPL Business Applications and IT services switched over
to NCCPL hot BCP Site from where all the Clients were served for complete business day.

All NCCPL Clients were successfully connected from NCCPL BCP Site for performing their routine
operational activities. NCCPL was not notified of any performance and connectivity issues by our
esteemed Clients during this exercise.

This shows NCCPL commitment and readiness for continuous, uninterrupted, reliable and efficient
Clearing and Settlement Services during unforeseen circumstances.

All below NCCPL Business Applications were successfully connected through BCP Site during whole
working day:

e National Clearing and Settlement System (NCSS)

e Capital Gains Tax System (CGTS)

e Margin Trading System (MTS)

e Securities Lending and Borrowing (SLB) System

e Risk Management System (RMS)

¢ National Custodial Services (NCS)

e UIN Information System (UIS)

e Know Your Customer (KYC) Information System (KIS)
e Online Account Opening Services

e Biometric Verification System
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NCCPL has certified on international business continuity standard 1SO 22301 BCMS. NCCPL is
adopting proactive measures for managing risks and has implemented international best practices for
Business Continuity Management System. We are devoted to ensure our services continuity through
identifying and managing critical risks. For this purpose, our focus is not only on Technology but also
on learning and development for our employees and engaging all our Stakeholders. Our appropriate
and agile contingencies program is building confidence in our Customers.

We would like to extend our gratitude to all our clients and end users for their support and participation.

For any further queries or concerns, please feel free to contact the Customer Support Department at
UAN 021-111-111-622.

Regards,

sd
Adnan Akhtar
Senior Manager - CSS

CC:

1. Executive Director/HOD - Policy, Regulation and Development Department — SMD
Securities & Exchange Commission of Pakistan - Islamabad

. Chief Executive Officer - Pakistan Stock Exchange Limited

. Chief Executive Officer - Central Depository Company of Pakistan Limited

. Chief Executive Officer - Mutual Funds Association of Pakistan

. Managing Director - Pakistan Mercantile Exchange Limited (For Circulation to all Authorized
Intermediaries of PMEX)

. Chairman - Pakistan Banking Association

7. Pakistan Stock Brokers Association
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