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Technological Enhancement in NCCPL VPN Connectivity Setup for Clients

Dear Clearing Member / Settling Bank

National Clearing Company of Pakistan Limited — NCCPL, has always aimed towards providing quality infrastructure
services to its valued client and keep the service experience improving thereby facilitating the market to move to next level
of enhancement.

In this respect, NCCPL has recently developed a more resilient and robust Layer-3 VPN connectivity setup with Multinet
for its clients. This setup incorporates advanced networking protocols to facilitate market participant with improved data
integrity, stability, security and autonomous convergence to NCCPL Head office and BCP sites as and when required.

Transition to this setup is mandatory for clients operating via Multinet where clients can contact Multinet effectively from
March 22nd, 2021 for necessary change execution required in this respect

It is pertinent to note that clients can avail all NCCPL services via any of the following options subjected to their feasibility:
e Internet - DSL / Any Service provider through static IP
e Internet - DSL / Any Service provider through Terminal Tracker option

e Fiber Optics - Leased Line Link via Multinet
o Fiber Optics - Leased Line Link via Cybernet

NCCPL, on this occasion, looks forward towards the support and cooperation from its valued clients and have their setup
shifted to upgraded Layer-3 setup (via Multinet / Cybernet / Internet) by April 30th, 2021.

We are hopeful that Clients will continue to have a seamless and stable service experience with NCCPL.

For any further queries or concerns, please feel free to contact the Customer Support Department at our UAN 021-111-
111-622.

Regards

Sd
Syed Ahad Hasan
Senior Manager — PD & CSS
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