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NCCPL/CM/OCTOBER-20/14
October 29, 2020

Availability of “Biometric Verification Application” on Android version 10

Dear Market Participants/AI’s,

With the release of Android version 10 by Google Inc., new security controls were introduced owing to which
third party applications were restricted to access devices IMEI number. As National Clearing Company of
Pakistan (NCCPL) Biometric Android Application is based on IMEI number to recognize registered devices,
this caused an inconsistency of the NCCPL Biometric Android Application to work with devices bearing
Android version 10.

NCCPL has now updated and configured its Biometric application and releasing new support for Android
version 10 which is available for Biometric Verification through scanner based mobile application for Als. From
now onwards, mobile IMEI number will be replaced by Mobile Key Number for all mobile users using Android
version 10 while for mobile users using Android version below 10, IMEI authentication will still be intact and
remain the same.

Prerequisite for Android version 10:

To obtain Mobile Key Number, Als must install updated “APK” file. Upon launching the app, it will display
Mobile Key Number on app screen and Als will be require to share Mobile Key Number with NCCPL through
the same procedure as applicable for Binding IMEI numbers as before.

In this respect, Als can start using this service effective from Monday November 2, 2020. The updated
application version “APK” file will now be available on below mentioned password protected secure link hosted
by NCCPL.: https://download.nccpl.com.pk:441/ncepl.apk

Moreover, Als may contact our Customer Support Service on below given numbers for obtaining the User 1D/
Password of the aforementioned link to download the mobile application.

Notes:
= All Als are advised to remove previously installed mobile application before installing the new version.
= User Id and Password shall remain the same for the mobile application as currently being used by Als
for “CKO Biometric System”.
= Updated User Manual is available at NCCPL website under CKO page “User Manual of NCCPL Mobile
Biometric App”.

For any further queries or concerns, please feel free to contact the Customer Support Department at UAN No.
021-111-111-622.

Regards,
sd

Syed Abdul Ahad Hasan
Senior Manager - CSS
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