National Clearing Company of Pakistan Limited [SO 27001 Certified
8th Floor, Pakistan Stock Exchange Building, Stock Exchange Road, Karachi

NCCPL/CM/OCTOBER-19/11
October 30, 2019

Dear Market Participants,

Subject: Resumption of “Biometric Verification Mobile Application - with Scanner” for Authorized
Intermediaries (Als).

With reference to the availability of Biometric Mobile application by Authorized Intermediaries (Als) for their
Customers.

In our earlier Circular No. NCCPL/CM/JULY-19/19, dated July 24, 2019 where Biometric verification through
mobile application was suspended as per directions from NADRA. We were in vigorous follow up and
coordination with NADRA to make these services available again.

Finally, we have sought approval from NADRA as per their provided guidelines for the resumption of Biometric
Verification through scanner based mobile application for Als.

In this respect, Als can start using this service from tomorrow dated, October 31 2019. NCCPL, has however
unpublished this service from play store and application “APK” file will now be available on below mentioned
password protected link hosted in-house NCCPL data center:

https://download.nccpl.com.pk: 441/nccpl.apk

Als may contact our Customer Support Department at UAN No. 021-111-111-622 for the acquisition of User
ID/ Password of aforementioned link to download the mobile application.

Notes:
- Als are advised to remove previously installed mobile application.
- User Id and Password shall remain same for the mobile application as currently being used by Als for
“CKO Biometric System”.
- User Manual is available at NCCPL website under CKO page “User Manual of NCCPL Mobile Biometric

”

App”.

For any further queries or concerns, please feel free to contact the Customer Support Department at UAN No.
021-111-111-622.

Regards,

sd
Rehan Saif
Head of PD & CSS




CC:
1. Director/HOD - Policy, Regulation and Development Department - SMD

Securities & Exchange Commission of Pakistan - Islamabad
2. Chief Executive Officer - Pakistan Stock Exchange Limited
3. Chief Executive Officer - Central Depository Company of Pakistan Limited
4. Managing Director - Pakistan Mercantile Exchange Limited (For Circulation to all Authorized Intermediaries

of PMEX)



