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National Clearing Company of Pakistan Limited
8th Floor, Pakistan Stock Exchange Building, Stock Exchange Road, Karachi

NCCPL/CM/AUGUST-19/02
August 01, 2019

Subject: Alternate Arrangement for Biometric Verification

Dear Market Participants,

This is with reference to our circular NCCPL/CM/JULY 19/19 dated July 24, 2019 through which we had
informed market participants about suspension of biometric verification through mobile applications as
directed by NADRA.

In this respect, in order to facilitate Authorized Intermediaries (Als) to perform Biometric Verification of their
Customers at remote location, we have provisioned for the connectivity of Biometric Device to be created with
Als laptops. Als who wish to avail this facility are requested to intimate NCCPL in writing to connect their
Biometric Devices through laptops.

Please note that Windows based laptops with Mozilla Firefox / Google Chrome browsers will be required in
this regards on which NCCPL Technical Support team will provide necessary support to install the VPN for 2-
factor authentication tokens and Biometric device driver agent to connect to the Biometric application through
the following URL:

https://biosys.nccpl.com.pk

For the Biometric Facility through Mobile aps, we are in continuous coordination with NADRA to make these
services available again at the earliest.

For any further queries or concerns, please feel free to contact our customer support services at UAN No. 111-
111-622.

Regards,

S/D
Rehan Saif
Head of PD & CSS
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