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July 24, 2019 

 

 
Subject: Suspension of Biometric Verification through Mobile Applications 

 
 
Dear Market Participants, 
 
This is with reference to the performance of Biometric Verification through Mobile Applications by Authorized 
Intermediaries (AIs) and their Customers. 
 
In this respect, we would like to inform you that NADRA has suspended Biometric Verification through Mobile 
Applications for all users including NCCPL and accordingly the same shall remain unavailable till further 
intimation. We are, however, in continuous coordination with NADRA to make these services available again 
at the earliest. 
 
All AIs are therefore, requested to perform Biometric Verification through Biometric Devices connected 
through “desktop application” provided by NCCPL. For the facilitation of Market Participant, NCCPL has 
arranged Biometric Devices for Global Usage of AIs and their Customers in the NCCPL Offices located in Karachi, 
Lahore and Islamabad. AIs who wish to avail such facility can contact our Customer Support representatives at 
their respective location. 
 
For any further queries or concerns, please feel free to contact our customer support services at UAN No. 111-
111-622. 
 
Regards, 

 

 

_____sd__________     

Rehan Saif 

Head of PD & CSS 

 
 

CC: 

1. Director/HOD - Policy, Regulation and Development Department - SMD  

    Securities & Exchange Commission of Pakistan - Islamabad                      

2. Chief Executive Officer - Pakistan Stock Exchange Limited 

3. Chief Executive Officer - Central Depository Company of Pakistan Limited 

5. Chief Executive Officer - Pakistan Mercantile Exchange 

 


