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Building Susloinoble P€rf ormonce

This hos been o yeor of
progress lowords

our slrolegic lorgels.
We inlroduced new
customer iniliolives,

enhonced our
technicol pricing

copobility; continued
lhe lronsformotion of
our cloims copobility;

ond increosed our
operoting efficiency.
Oua slrong cuslomer

focus remoins
integrol: we ospire lo
provide our cuslomers

with producls thot
best suit their evolving
needs ond encouroge
them to expect o high

quolity of service
lhroughout their

relotionship wilh us.
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lnsurere' Finonciol Skenglh (lFS) Roling

Roli.g
ouilook

Skong copocit/ to mei
polkyhoLder ond.onrro.t
obl'gotions Fisl focto,s ore
moderore ond the mpo.rolony
odveEe buslne$ ond economic
fodo^ ir expded b be smoll.

Per roting scole,.omponies
follirs under A, A ond A+ ho'e

polkyholder ond co.trod
obligolions; Risk fodo6 moy
vory over iime due b busine$

Per rcting scole, componies
Iollirs under A",.a ond A+
hove obove chorocterlst cs.

tcR vrs

Ror ng
Ooilok

This hos been o yeor of progress

lowods ou sirolegic lorgeis, our

cuslomer focus remolns iniegrol

PG posied gross premiurn olover

Rs. 400 mlllon n o cho enging

Aims lo molnloln rol ng in the

A ronge frorn our rol ng ogencles.

The Boord considers ihol PGI is

currently slrong y cop 1o ized with

o riskbosed copiio covercge

rotio ol lhe upper end o{ its I sk

bosed copito coveroge torgei

ronge ond on A roliig with

sioble outlook from ls credll

roling ogencies
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we defino p6fs3iorcli5m 05 o mindael
towrd! perlt< @ Our buine$ model
works on the philoophy of posion ond
cu,iomer delisht. We *ft oll our
stkeholders wifi dedicotion, di*ipline,
deisi6*s ond dis,inction

Commitment to Growth

Ihosh our expedi*, onolysis qnd 6.u,
we o*u- growth for oll our stokeholdere.

Whistle Blowing Poli.y

ln omplionce wittr the ode of corporole
goernonce he Compony hos odopied
*dislle blowins policy.

The c.mEn' h6 on 6tobli3hed @de of
6thi.s whkh setr out he itondods of conduct
expeded in the monogem6nt ol ih butin63s.

All emdoye3 ore qp€chd b corry @r hen
duie in rhe monner hol is @nsistenr with

tf employeer b<ore orcre of the
cn umstoncB, which oF nol in complEne
wirh rhe <ode, they moy commuhi@i. hen
toncerns ro rhe Chief Er<uti,e OIIice, of the

ln condu.lins bulinss w ore inspiEd by
ond mdy with t}e principles of 6nnes,
honsporency, complet€nEe ond elliciscy
Our relotionships *ith employees ond otha
stoLeholdeB drc chorocteized by honesV
co-operotion ond mutuol rcsPect.

Commitmenl to Excellen.e

Performins onrnbntly ot hrsher lwels,
3rrivinq contin@st for inno"otion, osility,
optimizoiion ond Bponding vigorcusly io
chonqe is our mork of exellence

Eft ployee Div€Bificotion ond C€nfii.iv

The compony yolus the diversit of its
employ* ond n ommitted to <rmting o
mrtino enqroment fiot is inclusiw of oll.
Ih. co-mpony ob* pople s difErenec
in oder to oflrc.r ond reioin iolenr ond selG
io enoble mdoye€s to @c[ then Poh:n ol;
the* difhMces indude bur orc notlim €d
to oge, belief, diebilit/, elhniciry, sdder
dnd rel6ion orientqton.
Th#;mmitmonk qtend to Bruitment ohd
lde on, tmining, co@r daeloPrent,
fldible wo*ing o(onsement5, Prcmotion
ond pedomnce opproiol.
Ar on oroonizolin re oE commiied lo
ensunns-rfiot direnrt is promored ooos oll
d@s of our businest. A, Gruilment w€
mle odiuttmenk io locilitore opplieIons
ond the selerion preess ond provide

suidonce ond *+6rc neser/oddiliorcl
koining lor inleryiereB.
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Compony lnformotion
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Compony Profile

our focused pro(e5ses

o $e comp!.il come rb q iErce i'ral&, r!4/

o.liorce 20oo s (e t @p'.i rc h6 sl r ib

e$strce ol *, 60 l€o( oid oi i,e 6os r ol * I
so€r@d pr<du torJe,l oi 
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o,soi zdoi rorooirh€oppwd i ol mos

riedueJ b. op.,oihsh[,e.ouiysrce tr

Or ph, Goplry or F3 u ,o pro! de o, q$ft6 oi.r
. eds ( rh @.e 01 m nil We a,..ldoti b
mo dq i ns 

'rre 
h siei sbndqds J rEs,, oid sid

(lde asbme, iErmed'o,es emdry slc€l.datr

n q.y odon rc fer b moGo r.ii€ co rh,ror
brcd@nnd,yodlir4ondqe.ohr e.lropo/qm
n o roo rr €iFro b e iorcr w $ r{]rn @ qp€i $
i ie re d J ion rle iiuolc. B: ollatr sPrcle ea

od, e oid t.&io zen eMn tr o r rprees of
gasrcl Nuqrce , €, rcrha, morq eig ner iq o^l

Pre.enc€ orou.d the (ounrry

wihoronro €.das!ob brlereds0l t
r5bme6 oid ! eft ddG he nofoi, PG ho5 o w de
reMoa ! rh ore 01 b ss$r ntu,l or bE(hsiJ k

wfioi oEe ns d, E b *poid or,lluri,q nbb +
tell, PG hoi eihoEed tr pre€rce iomorols4r

01 h6 in! rie conpoiy r p,*i o5' ry o moiose
o*eiobdr!k ooisw habsbdo r+o&op,oi
.opftt adds 5si {@d c*lr oi is ro mole @dr
hbElor€yishrdore6 Pc @ rue ro oohb tr E
h$Erce osEhm 3 ,i[ h th ] repubbre dnJ @.1

pG fs L.i o,or,led 6!s t Eto seig6lLrsl
iotus or a t brr e c€! I rohs @mpoirer lcRr s
lwIo$rEorEl)oidPACRA w]rh o 5bbe
qi@l ded ig oi od$rc€ @ent io @r F q
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t e o n ro mole ou F.n(t e6y b oc65 ood b o€
ou turomeE,ho' sq qe ar is L oa u€ rh!,
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oidie!e5 ho, he, liB 

'|3. 
reeij

Pnc!.d ond undstunnno
rha;- o e,6ure5 ^n h-ho,beioPdrcro
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rd€^{ b, wh !h aouer d io nprc€pr.hs
o!a,q no,oler sb hwr moE l&! I iCob
oid ch e€ ell. en. $, wlch n- w@nmoE
c.uoE r d rle opaopr oE p,.e for 

'le 
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Ovr disciplined opprooch
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otecting Cusromers & Product Po#olio

Our bus ness diviri6ns

Fne ond prope,ly domose Morine, ovioron dnd

Morine Hul ond ovlotior
Wq hove multiple
brciirds, products
ond distribution
chonnels..thot

enoble customers
to choose the right

level of cover lo
prolecl
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Boord of Directo.s ond Monosemeni

ch.l&..diYe/Eie.dv€Dn'dor

rndap.nd. / Non.E'd.uriE Dndor
hdependent / Non E!.die Dnatur

rnd.p.ndB / Non Ekdt. Dircdor

rle ideende d€do6med$ed!ro01idepiJeeG*r i f,e ccae ol coPodre c@rcrce ododed bi ire

tuo.f, sba rKlonoe d fie ine or rhe r ordn{l oi 
'le 

B@rd

Functionol ond Depo.tmenr Heods

t € o,n froperf Donose

Heo.l bgo A[o 6 oi.] cnd.rcs o{ cq

H&.]l.i^r{eliEafub.Reoio(
r-d or Ms oid nlaio'6 re.hno€t
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Presence o<ross the Country

sqlo,e sldlrdrr ertruo d e,{zom

o'12l 373v3564,37325332
3n2aau,3735:2132

oa2) 3722 3714. 37 3 r A65 5

lo42) 3t366947; 3637239r

pa2l 371542..)2 372ar)ea5

shol,ol€<)@ d?Azon, Lohqe
10d2 37f 3551 37f 3552
td 373t?e97 37t)3527

10212) 1$6rr]5e, 3610 r r 37

Kodchi

102r 32,16.r52i1i32r'dr525

r0/24 rvloysqloE, Mw chor

Muhormod Slol chi& Fr cM

RqoGu sleta[m;ftoni]P

so/B L.rns 86l Abbosd rIM RY

sioh@&aloid?A:on Nlt]rhi

Ch 
^tuhommod 

M ilo€d 0n

oppGr. rqSd Po,l, thons R@,r,
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Pros6n(s ocross the Country

Yols1s6ot R6.l s.doi lhoru

105? 45A6406,46013s8

Ror 13,2d rrE H rVePM

Gilsit
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Orgonogrom
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*&qp

W€ us6 o frultiprcdu.t
ond multidisldbution

chonn€l bosinB$ model,
oiming for eo.h of our

bronds to offer o sp€cifi.
prcposition to o disiin.t
<ustom€. segm€nt. W6

bolieve rhot lhis opprooch,
when combined 6{fectively
with our.ionif icont *ol€,

should h€lp us o.hieve
high performonc€ in
distriburion, pricing,

cloims ond c6t. ln tum,
this €mbl6 us to oid lo

senerote volue for
.!stom.6 o.d susroinoble

Gen€roting vdlsefor our custome6through our PeoPle

ou bcher model t* w fi ou orona6, wlom E o n ro rep or rh3 .oE or

wloired. weosp,erosi€rhem$eprodrtfid6er!I'le,ieedroid
Brc&@se fieh roetp-ro lis[ qlolV 01*ryte rnrolshd er€do pwI
u W€oFrrvebBeobsnesfio 6i o&p, ro he,.iois ns ieeJ! We
i{, sh pfo:e ot fie curomq arey 6 or opp. M , io ao! de oi e,r-l ed
f rc oid olrore lrco rn€ none .6romqi €*r., pr,l(b rf @sh ro rhe

r me $ry nore o c. o c, ieed ro €e € on rarp{reJ ffir

t€tot:];; t'""rj * .brr .ho i eGr d €.iy w rh otr .6bms5, b ou
pop. i ap@d oiJ .enio lud oni llo rui fie F(esihd apFd &,
p,o!ldiood:ery.*
wilou ou p&ple, E .o!ld io, geierore { !e fq o!, !6roFqr oid ishhob e

cd, sho,eholdeBlom o srDl pa ofou hGie$
erp{br.i oro.h&i9 o reim WsombJe!q

ib r ne fie qeied .i o1 br ies Fot r, {lch s
d liih sJ b +qelode6 i efomotddeidr

I
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The "Vqlues" ond
"Principles" thol the

orgonizolion hos
developed over the

yeors ore odhered lo
by oll omployees

within the
orgonizoiion.

PGI's operotions ond
qclivities will be
corried oul in

complionce with tho
low, regulolions ond

elhicol integrity.
Employees ore

committed to fulfill
their duties with

utmost sincerity ond
foirness

Solientfeotu.es of the cod6 of.onduct 016-

PGI's operotions ond oc,ivities will be corned ol in
omplionce wittr fie lo, regulqtions ond ettricol
iit€griry. Emplop* qrc commin€d b tulfilt th€ir dutier
wilh uin6l sin@rif/ ond {oirne$. ln Mduding ils
Susines PGI is inlpiEd by ond oct in o.cordonce wi6
the pnnciples of loyolty ond efficiacy.
Employ* of PGI woid rcnflid of i.brert while
e.docling SGin$, ond 6nsure it'ol h6ir iudghdl i,
not infoened when*r there L o pdpel ol dire.t d
indiet percnol goin. Employs should not toke
odrcntge of ttre PGk inlomotion or prcpedy for
peronol soins. Any Mber of PCI sholl nol di*lo5e or
le@lony informiion which is confidotiol in notue or
ony such infomdtion which moy henelit the employee

The m6mbe6 of PGI ore lolbidden to po's on inside
iifomotion otonl lime io ory oth6 peeh, insi& or
ouhide $e @mpony. lnside iilomotion cbB h,
inlomotid lhot b generolly nol k wn ic ihe public, but
if knon rculd oflet the prie ol o PGI'' 3hore or
;nfluen@ o person'r inElmenl d*irions.
Employees sholl not ue compony Bsurc* br 6e
benefil of poliliel podi4 or ony o$ciolion dirc.ily or
indnery.onn&ted to o politi.ol porly. lt is ll'e
rcspon'ibili, o{ oll Fcl mmbere 

"Aile 
d*line witl

gownmentqgocies, exiernol ogencies, suppliers,
@tuuh,ont ond individudls io €xorcis s@d iudgment,
@ or ic oct in o mnner thot will noi domoge the
integrity ond reputotion of *te orgEnizolion.
Erery employe of PGIhosthe shtbwgkinon
svirdnHt lhot is f@ from hoEssment. PGI ir on
eg@l opportuily employer All pho*s of the
mplo/mot reloliohship in<ludrng prcmohon. benefits
retuilmenl, .omp.nsotion, komf€B, lololfi ond lsE
ore orried oot by oll morogers without ony .esod.
All mploye ore responsible lor tfie *ority of
outhoriad occ6s to ond prcper u* of PGI physiol ond
inLingible 6sh ond ony third pody o33eh in curtod),

'th. Pokislon G€n.61 lnsu((. Conpn.y Uhit d 13
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Boord ond Monogemenr Committees

iJenqsereircomm he,!h.hredo

Monogoment Commixees

Humoi rsors oid ComFd 6 Cmmrb

LrndrMiins ond Ri5l ]lldi€emed Commrh

Rah$roiG oiJ c6 is!6ie Comm @

Ilre 3oo',1 5 E+!Bi+ Id.fl€'€ mpeftddo oro
i@!J nEro .odro sr5,en hdEl n9 lomp ore wrl

" re w fi 6e ben pEd.E, rhe end ls sbb Jed 
'rre.;lcommkelheoldl@nnklo$!e.]g'he

demo cdb, 4,s is i,e.d<eq or@ErcE
co or oid I molb,is oad noiosis r5[3 e 6 b
pE! J€ reoarcb e qioic fi.r uh 5yrBn .od i@6
ro@oE! ft.b , oid e{erw! irhec@Frrond
b o,ld rr@ oi.r mo@a te conPry 5 *do* 6y
poc is i.lepei.le orilobidEo$uore
rl€ p,i.@r re5por:b ry .l rire

.oi.ld eiod . o.d E ro flare odsq r at.ro, oio

s.Ed!85 rom p orce *'l h-5 oid reglo, oi:

. ro Be( rfe morceered e€ $!ed t *Emo
c!.]rotrondmoiogered5E@[elielelo

t ro etuue .oodioion te*fl rhe n€ro did

. ro €!e{ 
'le 

:@ oid .rE ci hEno oudroiJ

. ro qor,le, noo, Ii.is'.r

. Io o$etui rld
lBEo oiJ oF,o, .m .od,o , o(orr ns syreF
ond €p., is ,iu.ue ore odeqEE oid elid €.

. ro refbr .onp or !$ le Ei pEde5 ol
coFqde emrore onJ .led I d oi d lio dioE

l.vestm.nt Commih6a

Comp6siti6. ond Att ndonce
Ihe @Fp5ro! ol6ni 

'ee 
obig

okaJen h 
'le 

nlmbau s6ude.

idepeide S Non El<u !e D Ero,

3N4[Aseqlebryb'lec.mmrh.

rhe .onr fe r €!@.6,6 e rn, dew oD .g rhe r€5hed

Composilion ond Anendon.e
rle.onposioi or.omohe oions w$ rhe ie'iss
oleidet l! fie m.o5e6 ssuE-
Nom6 oi ihe fremhd ,!r@tins.
I ch zohoqAlft,l aloii.il A/a

arerLs! €orrG,3radwDEbr
2 D, fierno.ir ! tsoq I / t

ideF.ida aNoi.Ei{d!eDEq
3 ulozomGliis<cbryrorlreaninee 4/4

6er (o$s old bb
Filo o€. e !o fie oaprcpr de bercirmqr

..@rgsmo.qgefti!plopo*domlooEoI
€rnbLe rldeil i fie compry 5 6!dsd.

. lo rqs 
'le '5r o$!nr,.c onJ o$d Etum

o$wo o6 emleddeiln fie.u@d a€rme p.y
lbtngiori].1.|.igelho€<aaedrhfle,&
'E 

prq o$.r n, ofri w,shEJ berchno,l$^dod

. roqppo€ i€s n.dr b€Fd de aot: n,.did

. roer6uelomp o(ew h opp &6 e h9 s oion

lhelerniolRe{e€l.e.lrhelcmnieeho€b*i
dtrlrPd oi 

'le 
rr€5 05 o;d d(M ! rhe cde d

.oP.6E c.aoorcgolir oFroed b,rhe B@r]

. ro ,e@miEnJ he op@h'nM,
eror olJi Is p@non
adp.irbyeemol@dibri

. ro @s +dEt. hoh€dr mruo lEra
5bere&pldbhercP'@byl|e3@d

. ro G(lbb 
'le 

*E,,o .uJr oid dr6son wrh
q,qio old'o(.r noio, obrrc'oE q5!s i.n
iqn oi.l{io oldh o.d ory nokr rd oud,btr
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Boord ond Monoqement Committees

Hlmon Resource ond R€munerotion . r €quoir €!* e urilery n{ onJ p6w
Fr . €5 ol f'a conpoir w ri d€ €s.d b rere{d
6doG icl or h 56ies poilo o ond E mqler

Cloims SenlemenrC6mmifl ea
cmmiee I Djp.isSe b 6e Bood L,,e.onmeiri!,

tsPMl prce t$arbi,
4o loion, io n ru onil.ooFn,r on or rer ofl ce6 olrie

Composilion ond Afiendonca
the lomF5ioi ol.ommiee orotrg,irh fi. mahss
dadedbylremembeErsu^&r

compolition ondAtendonce
rhe .ompd'$ o,.onniE oos wrh 

'le 
herisr

d ei& Irrhe hmbetr 6 6 qds
Nomaollh.msmb€r
I Crchlomi1lrorolcfori.i) 4/A
2 K6llAr 4/a
3 MoiMuhonnodrqho s.debd 4/A

r rhecons, .dtritued*qdnJ€Y4fie
!ormer nsPiqolhecomPry,

. lddenrqrle! Eumsbi@5uds;r.hriacofr
d 54ks sho b. bolghr ro h oie .n oid &nd*
h@bd& ! i i.l. o m5 J +uE5; oid

. , ce,e3 fi. ndenedo,oi.r e ida€! 1o,

ltrblhe loldu qk o n! G-

Ra-insuronce ond Co-insuronce

ideeidoi a Noi Eredw D Eb,

3 A&Zohols€,erorybfiecono el

,e@mmeiJ rhe .ompi-roi /
beialh of o,p\oid *oEsy { 1lI heconFir
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