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lrs sa messageol hope when

t s so easy to lal a state.f
despar We have tried 1o show

he wond that whe. ther€ s

cr&ty ol purpose, a.

pass on and inle9rily, nolhn0

s npossbe We lrale.halenq€d the slalus qlo

made lnpopu.r de.sons and many enemes a m

the ong-tertr .t.resl or olr clslomers w€ will lel

hlsiory iudg6 usi not tomorrow's headlines in

the newEpaper or tonlghl's lickers on TV a.
organlsakon llra ras bcen aroli.i lor over 100 years

rras an in.bui I slam na and abr Ltv r. .Dk bevo.{l t..lav

aid nto the hor7o..10 see ts rore ovolve anrl eipand

acr.ss.lll€renr produ.ti setu.es an{l .dee.l

l]eograph es 'i lhe ncartuture This s wlry de.ame up

wrth a n€w r.lenlty 1o relnano. n ine urh our

asp rations 1o grow and make Kara.h p old

ft ls aboul inslilling a sense ol ownershlp" ol
our greatclty; lo lellthe worh rhd we care, thal

while we are resilienl, we are also nor

indiflerant. lt is abour maklng a humhle

conirlbution lo our city and our country W-p al

serve n dtlerenl .ara.les ac.ordnq to our

nrl v dla .apab l es asp ratons and be efs, bul

rh€re has lo be. greater p!rp.s. ot lre han lLSt

rur ng .ur ndvdla needs a.d wanls thars the

oiry key to happness ki ths conlext the roe oi

.o.porate organsalons .s .hange agents n so. etv

.annol be over€mpriasse.l ciched rerms slch a!
'qood .orporate .li7en tesponsbe nvestmenl'

'.orpor.le social ,esponsbily ESG sooa
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,bompact, erc area tDorar,!r1.F.s.rL,! ii
ihb end r a bo s down t..ne s l p. ir.rL y.L
oa.Nr slr,ive sid prosp., . ll. L.n!r ur a..
attempl 1o creare an . arrJ ot .r.e . !.e r .

tlaea ol chaos' n s. ,iaN,ri r.sue.G th., rr.s
'been ho snulqeand r.!rey Dt (F.!.r1l! asl
100 years and *pe. a y rh. lrerDrs T!.
yea6 or so llral ure have ueEn ar trrc le : ol
brlarso,thisoraarr:aton Wh st,".r..vFr.,i.n
iiq,nesrry tq t,y ro *pu , rn" o.kei re aLonsh p.i
liusl beueen (E and rs sLakc...ters {e rave

$i1,ur:,n"ousv ".o asked rff pe..n.. !..r a

recoqn lc. that change is retative io our
pas! porlormance and ro our peers - and
&ii,,ito # .."",,.a in o,"rar re.ns. nor

ffiirn.tl !o." aosoture, uesr.,n-crass
ii;nahmaikthat weare admitredty short ot
,!dday. A we nav,A ;s(.. ior s a iriL or

ilqourage.enr ar,r .uppon rot tor !s .r1 r.l

$fu""i9r-*1., ""'n" ""0 ""a 
,nsrruLons,,a(

llave lonlr bured . ose ro. br on ,r. ars r. (t
gtilitr€. psl r.s years rhci, .eed ro i,.

[i,
E&.1q*!rrinr*4 s d+r rDb rr EDn
p9wer 10 olr 25 nr roi rausr
res deftal a.d sxaleo c .!.1o(ert .. :
:onsislenl basis, at a pr.e thal ls arrord:b e i!r

1!lglhoul subsdy nom tha G.ver r..n1 ai. lD

lr'al(e KE a more .unom.r.!.
rhsiouney swe u.derway olt Lher. N lre r.
lil si rne pe, * n. *e 
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dr I always rema. r p!rs! I .t .n .,€r .ha.ar nq

! chalenonq larg€r Lul\!. iri .e!. a !!
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etutr q For us. il
is nor a 9 to 5 day iob, but a
once-in-a-liletime cod-given opporluniy
lo make a meaningfutty posnive dtflerence
in rhe lives of millions of our reltow
.itizens Orhe,wr I rolc h:!i. blen i ri
.a:y. .ri.l i.Lr.! satcr

.n. lnre ac. Public service is a saded
tfust, and a thanktess iob by delinirion, but
one that we have votunlarity embraced. tt
is neither for the faint-hearred nor tor the
thio-skinned n. r.e. mor. ro!.! pc.re 10

1.,, r! n Lrr! l.u i.J,

..1.[n:y peas.a Lo ]r. (ri nq ,nraL 5

arlrlary xre arq.sL Lrnnq prolrafin. i re
c.rrr! s.o,p! al..,!,ri T ese yo!n. ne.!€
.alllleyn]:kemcl.n[reJrl
a loc a y a..eprrb..nrror.t a.a!e Brrlhey

pow.rl. elacy Deh.d ar. t. rrerp othlrs n[r.
prr.a rc' Lr. ra rLrire3: a,aksla.7 xrirj3.
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VISION, MISSION AND VALUES

vrsroN d'j$6u-+
To restor€ and maintan plde n KE, Karaclriand Pakislan

MtsStON dsr*,-+
Briqhien nq ives by lrL ld ng llre capac ty lo delver u..le(upled, sale and allordable

power lo (arach iles.

VALUES r,Gtd)Li-"

WE BEN.IEVE
We speak as a proless ona commitled to hepng lhecuslomer As an organ sal on we

havealono way to go lo p.ovidelhe sewicew€ a deserue sowecannoi boast Wecan
do whal we sav we wl do. Be accolntab e and conl nue to do betler

WE ARETRUSTWOBTHY
We speak simply bul never patron se Longandcomplcatedexpanatonsar€coniusinq
and can appedas I we have something to hde

'lvii '{HE i'\['Eir\i
We speak.lea y and co.cisey ll lhe cLstomer needs our assislance or I we need to give

lhem nlormation we donl waste the r tme We lel the lrlth and are.omplelely open a.d
ransparenl By explanngth€ qood'and the bad weca. 9a. lhecuslomerstrustan.l

respecl we always ask torther nvolvement never.lemand I

WE ABE DEPENDABLE
Wecan bere ed lpon Io dolherOhtlhing by everyo.ewecome acrossand acl n a

responsib€mannertowardspeope placesandlheenvronm€nl

WETHINK ABOUTYOU
We take time to lslen io you a.d lnde6landyolr needs Youarealthe hea(o{whatwe
do We speak w th a we com n! humai sm le nolrvoce Aconve,saton that beg ns llris

way slrows that we are apprcachable an.lare herc Io help lhecuslomeL

2014



TOWARDS A I]'] 
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:'. TOMORROW



lnc.rporatedon Seplember l3,l9l3 underlhe ln.l an Compan es Acl ol lSS2 KEwas natonaised in

1952 and th€n pnlatEed on.e mol. on November 29 2oo5 ln Seplember 2003 The Abraal Group

a.qutred €q!ly stake n (ES Pow€r the holdrng companvol(E and took adminlslrallve 
'ontro 

olthe

orqansaron lhe abraalGroup aid the Gover.ment o( Pakslan {GoP) commitled substanlalequilv

nveslmenr 01 usD 361 mt'on and UsD 125 mt'o. respecllely n the organsaton n a three_vear

p.rod. rlnrjer llre cutrent holding slru.tlre KES Power rras a 69 27o stake n KE the Governmenl oi

Pakislan be,nq the se.o.d argest shai€holder w lh 24 4% whi e Fc and ADB own a 387" stake wlh

m norily and iree y I oaEd shares al2 6%

2014
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Board ol Dircctors (BoD)

Non-Ex€cullve Direcrors

Muhammad Tayyab Tar€eF
Muhammad Zargham Eshaq Khan

Syed Arshad Masood Zahrd

Boaftl Audh Committoe (BAC)

Muhammad Tayyab Tareen

Mulrammad Tayyab Taree.

Board Finan@ comnlttee (BFc)
Mulrammad Tayyab Tareen

Syed Moon s Abdulah Avi

Muhammad Fiean Dal a

2fJ14

Board Human R€source & R€muneralion

KPMG Tas€er Had & Compa.Y

Cenlra D€pos tory Compa.y ol Pakistan

A baraka Bank (Pakstai) Limited

Bank slam Pakislan Limled

Dubails amrc Ba.k Pakista. L ml€d

F ri women Bank Lffited

ndustrial& commercialBaik ol ch na Lm led

Nat ona Bank oi Pakislan

Shidard Chafte,ed Bank (Pak stan)Lmled

I E-House 39 B Slns.r Boulelard,
Phase l(Exl) DhA Karachi, Pakstan.



,k;rachi Elecrric suppry

0rdinary

lhal the 104rh Annual Genoral N!6ering of K-Electrlc LiB,ted (lornerty
Cohpany Llmlled) wlllbe held ar N.vy W.ll.reCe.tre, Liaquat Baracks,
October 23,2014 at 11:00 am ro rransact rhe lorrowing business:

To.o,"..Va,,- vnd g.d o. O i o. 0

To rece ve a.d adopl the annuala!dited I nan.ralsralemeits ol llre Conrpany (wrh rhe
Dreclors FeponaidAudlors Bepon)lorlhel'e.rendedJu.e30,20t4

The Boar.l ol 0 ie.lors has propose.l.ash d v d.nd lrr loa maximum olt5% e PKF 0 525
pershare on y lor dinor ty shareho ders subF.l r. w.ver nom a lhe lour (4)malor
sharelroders (GoP, KES Power FC and ADB)

_ app.1 1 oro

Any qber bls iess !v th th€ permiss on of re Cha.

Ay Or{ler ol ll]e Board
L/uhanmad R Twan Da ia

co'npa.y se.rerdry
K E e.lr c L nr le.l

Kara.h Seplemb€r26,2014
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i
For Appolntlng Proxies
!n case ol nd v.lua s 6e a..ouil lro ders or sub a..o!nl hoderc whose re9 slrano.
dela s a.e upoaded as perlh. requalonsshar slbm l lhe proxy lorm as perltre above

A(e;te.l cop es ol CNrC or lre passpon or the benerc arowiers and the proxy sh. b.
lurn shed wth the pror/ form

'Ih€ proiy shal prodlce rrsl lrer orqia cN c or orqna passpoxal lhe tme ol the meel.o

h cise ol.orporale enlty,lhe Board or Dtre.lors reso Ul on / power or altorney w h spec'men
sign;turesha be slbmxed (uress,llias been provded ear'e.) alono wlh proiy rorm 10lhe

'Iho prorylo.m w' he4rnelsed bylwo perso.s
nunibers sha be meil ofe.l on the rorm

v/hoso names ..ldresses.nr aN C

i{
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CODE OF CONDI]C
Ih6 Code or Condlct (Code)is inlended Io ass st K-Eeclr c (KEl Board members and emproyees n

meeting lhe slandards ol prolessonaland persona ntegrlyexpecledandrequredollhem
Complance wlth the Code is mandalory lor alK€ Board members and employees and w rl be
deemedlolorm pan oi he employment coftacts / appoinlmenl etlerslor al Board oembers/
ehpoyees ol the compa.y as a speciic con.lition thereot KE Board memberc and employees wil

aclwlhhon€slyandinl€gntyalal tmes toprol€cla.dsalequardther€putatonoltheCompany
and lo ensure that no moraly queslio.ab e means and /or melhods are used 10 achieve any persoi
oblect ves and /or the object ves or the Company. Contravenllon oi lhis Code wi be regarded as
m sconduct and may lorm the bas s lor lerminaiion ol lhe Board members / employee s assoc aton

Salient Fealurec ol the Code

'1_

Each Board memberand empoyee musl beale(to any situalio. ihal co uld compromiselh6
pos tion ol trusl they ho d as a KE Board rvlember / Emp oyee and avo d any kind or conrricl
belween personal nterests a.d lliose o, KE

Each Board memberand employee has a prmary r€spons bi ily to the Compa.y and s

expected to avoid a.y actvly that could interlere wlh lhat responsibilly Board membets/
€mp oyees shou d not e.gaoe in acl v Iles or lransacl ofs wh ch may gve rse to or which
may be seen to be gv ng rise lo, any co.,lct between their peBonal nteresls and the lnlere
ollheCompany Such a co.ll ct cou d 4 se in a number ol ways and in a number oi silualio
sd may have to be nd vdlaly assessed by the Board member / emp oyee n each individu

KE Boadm€mberc and em p oyees ff ust protecl conl denl al inlormafion and
andpreventsuch ntormatonfrombenqimprope.vdiscosedtoothersiisde

KE Board membersand eop oyees may nol lse the r pos I of 1o coerce or presslre
employees to make.o.tribul ons or suppo( candidates or poitcalcauses

4, lnducement Payments
KE Boardmembersand emp oyees must refra n nom bri.ging n olls de pressure !r i.lllei
to atain personaloa ns wlhin the oroanisaton

5. Health and Saiery
KE Board members and employees mu$ comp y wlh alapp icabLe laws and KE po c es
relal nq lo salely, hea th and the envronmenl

2014
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enls app y 1.lrarl.g by the D re.tors / efip oy.es n

thalthey r.mai.onp a.tdrh rh-o.e slalulory

sl rea.i !n.lersl.nd an.l.ofiply vr'1h lrre code al a l
o.rd /co rpany Any viorauo.1. the cod,aorany
po(e.l so lial (E.a. rake appropr ate a.ron

iBusiness Conduct

pLtalion oilheO.qa.salon A.y br.a.h ot theCode9udeines s reAarded as
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GOVERNANCE, CoMPI-tANCE,
R]SKAND ORCANISATIoN
Kah..r..rrarrn.r.n:, L,eii,.,elr1Ee.lln:..E1arda..pl1.
iie aLn, ! | re.r!.n !. iresl ]a.l.es a1. 1l. r.sp..i!., r. Lrnla(...l..1rarii.!-o,i lrr.n o!,
als,.toaa..L:..4F .L.i,l, rr,!rr!rL !e!r ng uir !ar n.usrt
.L LL'r. ni4 iD.nie1laLo,,d.!r.rr.le.r,an!3p..,r'sa.!aer:rpeDl:rscomnl..I
lJ.rc.!.r.r!.r..1.n.!i,.3ar..ar.al.nrhr.!orrrin,,rsp!.3:,!rLrrln.us!nLransparen.y
aid opernel: n !

GOVERNANCE FBAII,IEWORK

The Bole of the Board of Directors
rrerllad|r'!!desi|eE!rl ilieloven.n.e nranager.nar.].orl,..lll.aonpanyard m

rsr.e:nds.Etsp.n.D:lD.!s.rsrral.lr..r..1../.tpt.,/1tnn..tr.ralcrmbusn.ss
r-i a. :.lrnn lh. q.a s .lr..r 7!. an.l f.rmr rr.., p. . -.: irn. ., ae nes l.!?!r....rr er.!r lr.se
q.asa1df;ble.trc1 ,re.r,Jrrla1.l.!nLr. err,an.rostr:,e1Dders!aruean'liorporal€
n(-.!.rrar..Tl.B.ai.lr.f1r.an.lar.Fi.!..ln.r..perl.,i.n.-o..aln.i..:i..n.nlsilh
ltremanr.L:onLrreAtuilrs,.t!.rrselaLolsbusresspo.!sa.'l.ract.eielh.s!at3
,.a...la.i..rd!.r a rr:a h,dn. rir. ..F la ,t-r.nd rLr.0.n .nr).. ri.rr. ..nr. s ard

!1.!€rnan.eard..mpar.el.:m.!vokTrr.Dre.torserer.semanaqe,:.lercltilan.lp,ofde

6res

{naq(

BCcE(

[.

fic-
m,-.
$atr
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hl"*
i!,8"

id."ir
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dFg a o'
!e ." .p
ntroversy aid Auotors an.lBeq! al.rs qlcsno.s bu. so p,a.es ls.l . a mrcrr beller ars l on 1.

ild'and improve share.or.lers va !e key p€rlonrai..r ..l .alors ano the a! l.rvsmage
ir

,Oha.ma. €va uales lhe penorman.e ol .d v dra one.l.rs..lhe bas s ol alteid!..e n B..rd
fiireemeamos "u. 

ot poncpalio. ano value a.ldton trnorlr suloeslons an.]

lireiidlt ons rhe cha.man meels and.onsu ts {he D,.clo,s espec al y .o. execlove and

6jjbndeftones on. requar bass to drs.!s3.o,pDrale qovernan.e sslcs pe,io,m:n.e orlhe
hpany arjd con.ru. ve e.vio.ne.l er.blnq ltre D re.tors 1o r! i the. r duc ary drLes

fEo. epo ''o "o qd o '"r"' '6 . dIF 'oiod

it e-.. .o o o.

he B.ard s acc.unl:li e 10 rh. sr.rero.ers ior lrre .lrs.lnrg. .i ts l d!c a'! T r.cr.r Tfe

Eisco". "" 6 o .d .d' .o

les and Responsibilities ol ihe Chairman and the Chiel Executive
lcer (cEo)

i'oem'rc mo,.o r o a"io o "'o
nsrble ior he smooth (uncl on r.g ol the rrusrness !v th DrtrmJri ullsal oi ol lh. Companv 3

6irrcesandeJle.tNe mlreme.tat..Dl rrernalclilr.s

ors' Belations and Engagemenl
bb eves L.lhe po .y or Dpein€ss a.d lransp.rer pro.esses and resu aIy shares

divs manaqemenl Pr€se.tan{r pro.p..lv. nveslDrlare .lormed abourlh. companys

ifEi of lnterest Policv
Gi"""". - "-ffie,i'" .*" " ." - '-. -o p'. q

Fp.;. "' '
na " ""
i66o nt m. re q' " " o

flp"* *. *",..", , ,brP th; I .!P

Sqnltlon ol Stakeholders Rights

dhoro",...o.."-
ffir e.".", "
61ei r" - .'""
&oa z o -q"d,o
ffij-',..^"". d6 oppop .. o o
8"" " re

.ffi{@E



adv Les key ope,atora and I na.. a rd ral. s.nir llrre rrars.T Lhe a,nn|ai, lhr.!(h .tlans
ard.rn!. r.p.rls Mre.v-., nlhesh.r.r.d.s,n..rrq(Aa /EGM) menbe.sae!v€ndela
uDnales on tl'e Company s af.a rs ard siarerro.le6 iiuer es are a.slvered L. mDrcv-o ..mmun .al
ard Jnd.-.ian.l iat 1. make ff.rm-od nr.slnr.nld.. s ois ]\iy mal.'ia dele opme.t n ltre torn o

s gn rq of a malor a!. eem€nlar.r ol re s ar-- Ed rle i ai.oli.rea ror share.. d.rs nl.rralol
tho!qhofn.sys,.n-qras1..(.r.har!lesandSECPardlr..L!rpressreeaserlr.tl.alci.
lrre Conrpliri manla i! a..mprehens!e !y.bsl. slcur..sn! a a.mparyreated:rl.rmal.n{l
a sp€ci. .k / secton lnveslor Be al ois .olta. no a l.alc a aid oirrer dala rh.h h. ps mak

Grievance Handling Mechanism
KEre.ognsestheimpoa..eolpre.e.t.ndpr.spe.lvenr.slorcrlreComDanys.apila

ssreorgrevai.e s p,.dpL y aa.Jressed raddio.l...nv.nlora means th€conrpanyuDoad
o. lslvebs1. lndo nvesiorR.axonsse.t.i subsla.ta ,T. nalonreat,no1.th.companys
oD€rarona aidlilai.d aatatol.. Llale1h. nvesl.rs conlaclLnlornaro.olltreKEreDrese.lalr
and r€a1..1 rnks ol SECP and three (3)stock e{.he.!es.re a so ala lab e.f KE s rebsle to hep

iveslds ollle lrrer.ompanrs.r p.silh. r q!e.es Del v€ry strategy and redressa 4echa.sm
prDDervdeveopedandvq a.try m.n tore.l a m .a .i mredial.r.s.!tonDl .vestorl grevai.
Al lhe s.me1m. p.rs.na teephoic and Lvr llef /eqlesls aia elters lotu.r.red by sEoP.rslo.
ex.hanqesare qiven !q!a npo.n.eandaryqlercsandc.npantsar€pro.nplyaddressed.
respon.l-odt.Addloray.lheshareiodersar€ilomedaidrenindedonareguarbasslhrouq
Fress notl cat.i a.d olr,. a communr.aton:o nol f! any clrange n ma iig address e.slre sialul

c.rD an.. bf pr.vio nq cop es ol aN C .tc .id.cleclln ol und. r.r.d boruses or r qhl sh.res

Compliance
R.alsler.cala sto.kexchanqes.lParslar KE.b d.s by, numberofcodes i.!diq theCod
ol Corporal. G.veria..e CoFpanesOrdiai.el9a4.l5l.AR.euaiionsolStockExcrranges,
Mem.randu'n and Arti. es oi Asso. aiofs olirre Compaiy anc.rher slalul.ry requ remenls:nd
app 

'.ab 
e ac.DUnl ng tra0ewolks

n.onp ance wlh the c.de.lcorp.rale Gorc.rarc€ am..q .ihe' llrlnq! KE rras e.slred rlral

l rras e,leclve represenlalo of roeoendeni and Non Exe.!lveLlre.lors.n ls Boardol
on€clors solrral the Board.s a.trolp ncudes r€ evanl core conpeleices

Al lnan.a stalemeits are prepare.l n.onlorniywlrllrepro!soisollhecompanes
Ordinanc€ 1934 adhei i9 io irern.r.na F nan. a Bero .rl Sla.dards

Pr.per b.Dks Dl accounis have bee. irepared an.l mainla.ed wllr esl males based o.
reasonab e and Drud€nt rudqne.r

thaspubrshe.randcr.uaLedaslalemenlaron!irlht3arnuar.p.risioseloLillreslal!
ol ls.omD .n.erlh the b.sL ar..l .-a. .f ..rpo:.tc qoverian.e

The slalem€.t ol.omp an.e
.€rl red tiy 51ai!torl A!d lors

Tlrere s nrp emeirato. and

vr'1r1r.b.slpraclc€solc.rporate gove iai.e srev,ewe.r3

mo.lorirq ol an eltectve systenr or nlenalc.nrro.
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System) Modu e was su.c€sslul y mD.mented
n the lraismssion d.patment We had pan.€d

1o nleqr.te SAP PNr (P ani Manreran.e)Sysrem
wlh Matera Managcmeniand F.ance
therel.rcw€ have sla e.lKCB 220 kVas a p ot
pror..l Annna Prev€nl ve Maftenan.e (APM)
through SAP has a ready b€en .xo.!led

More than i50SOPS were deve ope.l an.l

'mr,ene.led 
n lrretransmssion nelwork 1o

salely exe.u1. ts maror aclv 1es at grd stations

Strategic Transmission Proiects
Hepatr o 250 MVA Auro Trafo # 2ar Ppr Wesl
g.id stalon has r.s!led n mprovemeii n rhe
.ad prol le aia renrova of box ene.ks ,a.€d hy
b! k consumeE in lre a.ea

F,e: arm sysl€ms have bee. iisla ed all9

Shar.d 120 MVA arr d rlat.n s b.inq

" :o r d.ra L.ar H. n . 5! ldr r5
cv w.rk s.omFrelea lhsqrdw .olon
poaer!rr oie oflrie biggesl liosplasollhe

Th..onslr!.lon ol Mahmoo.rabad qrd ha
beei de ayed du€ l..ounor.ler.

4,1n€w llkVleederswere nslaledalvaro
qr d !lalons ri 2013 201,1

Future Transmission Capacity
Enhancement Proiect
ln ord€rloaddress lhe lulure oador.wlho
.ly a mega i.ansm ss on erpans on p/o ecl
beei deveoped Te.hn.al and.omoer.a
pr.posa s from won.l renolrned.onlr:cto6
erp..t..l by Norember 2014 The s.ope 0l

Add l or.l l5 power lr..sfomers al e,

A.id lon of s x new 220 kV and 6 new I

add:on.l tlnee 250 MVA transformem

TBANSMISSION SYSTEI\4 AS ON JUNE 30.2014
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STIIl!l'r-l-' i

rgsiq: o nd25 o.rr.u:lrro:e
dr;-As ,na ..,nm.r. ar rentLres Kt fal

5;nuedroirr' o..ha e.ui r e. r, /
oheot ts. o r.L rhr enqes n!uLlE..l
dorder slual or .trow.o denraid, Droona.d

rmme6 ald turease . e e.t. ty r:rfs, DLl

lsp le thes€ hurdles we.ortnle 1o fi.k-o

rl
.li,r l.

qrc$ To,l", 
^F 

3n n oud v.1arm thal

,:L Lr:r ! r :r rr. i i
wllr n.rease.l.ap.r, 1y,o rar!€tsfia er
.!srers lor oss r.dL.10r and n.re.sed
slakehoder suppo(and accolnlab ily we trave

.onLnued 10a.h,evE s!slaned oss re.lu.lon
and ooeratoralex.elei.e lrr.olor thc lo ou nq
slrale! c Ln l al ves focused on
underprivileged areas a.d the masses

-in' 1.
nsta .r,o. orAeria Bund ed cabrns (ABC)

.cnr,nles.s a means towards susu.e'l l.!s
r€duclo. n areas .tesred wlh !€qalcllra.lon
olele.ta.ilydespr.varousexle.ra.lrale.0es
a.d a! l mes !. ent res nance rrom rrea
e.ide s ABC has been suc.esslulv roled our
oi 9r Poe Molnle.r Transr.rm.rs (PMIS)
nam.y n.re.s or cLtlon (Ke,nar ) Lrere..e
(G'zr) Gulsha. G.rden North Naznabad
?aha.lu.abad (LLnes Area) 3nd Joh.r where

losses have signilicantly been
reduced on th.sc PMTs

To.lale rhe AtsC prote.l has had a. mpa.Lon a

tola of 60,000 .ons!mers and as. i.sull
proved lo be one oi 1r. mosr elle.tve solul ons
l.r then re.lL.ton as it makes t hard.rl0 usea
hook.o.ne.lo. taso prov€s lobe safer,or
.osmln l es a(lLlre envronm.nl su.h
reoucl.n n osses wou d eveilla y y. d
m n rr.Lo. no oadsrec nhgh ossareas
AEC prorides re.tve mnun ly aqa.slshorl

l% ol Karachi is load shed exempt
nhsw.rll.gel,ee . \ 21/7 n.uLlnLrdl
usr o zonhs Jnd po!frr5 oflnde prry .qEd

6as our Lrdr im lson.nd d e r b !r !,sF
ie doln by ra 6%.!e.the astlveyears
and na l.day al 25 3% Ove.;'0%.1Karach

d.rr lrrhn osses.l 16% wlr[h 3

.tq! varpnr r! he MENA F€qo. T$o th r,l ol
E',s d srr but.n network hal s r7 0!1.r 23
BCs.urblLe,o. 30'6ol e.E !e !,h r

oveo rato olqroo $ h.u Plbl.5e.ur

slem mp ovemenrand uplEaf ol lre d st buro.
FMork is a. o..ro.o proled Tne Cohpa.y is

omisleillv addrnq .apacily 1. tlre disnlburion
lem aonq wih preve.lve maLntena..e

9recls cond!.ted on Lowreisro. (L land
iqhlem on (fI)nelworks Alota ol229 rvlws

readded1othed€trtul'onsvnemthrolqhnevr
ne.ronsi.FYl4 Fololl0istale orlrre.rt
nq airJ (u ome, R€.tonehpMandgernF.l
lsm(5.P SLr) , i E(\ e-!.d n mpor€d

2014

h.eses and belter ov€ra



. .!15.ar.ed rryetle ra n .es ls!.h a!, nd
:a en Lrar.hes) h.nce nr n nr sir! rh. v. ta!re
f !.luar ons aio lrea(aa. olr r

e.rra.ces the uselr le.lPLrlTs ih.r.nas
b..r. subslant: .lc.rea!e n faurG repDrtc.l
aleto ls hgh.r restLa.ce ro moslur. an.l
sura€.uiie.ts 1a o\!s prelenloi ollalal
!.cidenls an.lm n m ses 1r pp nq wr.h s a

lj.n9rorwa.rJ Lrre c.mpany pans to.o.verl
PlMl s n h qh l.ss are.s Lo AAC so as 1. yerd
be.el ls lor boih theul ly an.r the eid ..isum€r

Ee ng..slomer centc l(E has alviays .enlered
.!sromera.couils nerwork

an.J rav.iLe prolecton and enrar. nq nleraclo.
wlh lhe.o.sLm€r n asl,!.lured (an.er Th s

h.s enab ed KE 10 rra.om-a rhe lirst ever
c,istribulion facility in Pakislan lo
earn an ISO 9001-2008 Certificate ro,
o.e ololr BCs The a.r.veme.t has
establsh.d. ft.mewor(ror rBCs on rrolv t.
ma.aleabusn€ss k.y pr..es.es a.d Lo

€nsur€ thal rh,o Drocesses meel re.oqnse.l
sl.r.laros . :r lyin!l bus ..ss .b e.1 r.s aid

Movriq lorward KEsr.m...!t BCsa,easo n
the ime ghl1oreceveas iar certilcaleCuc1o
the r ellc eii Derro,man.e and.onr nre 1o

irrprove ils.uslon.r s-ptu.es

Wrr, a v s on 1..onlr bule lowards so. a wetare
.f the unrjerpr v eqed KE s rea salon.f t.
soc a respo.s b' ly has e.r l. ihe n51a al or.l
ow..sl melers, nh ch lrave becn pr.v.l-a.l r.
coisufrers resld nq n p.veny slr.lie.
commln't.s .n ealy .sLarneils Trrese
n.qhbourho.ds were nlested wth .qa
..n.eclons or k!rd.s and lher.lor-o Lh s
I xat've has.tN.n an oDrrorLui lv ro rh€
res d.nls ol severa slms or Karacr tD q.t
legal electric connections at a low

ir,! (Jr ?s nrc!.s..mmui ty enEagemeil
supp.n an.,lrrrs ar opDorlun ty l.r .a.rl
.. mu.ly1. g€l bcll.r s.rv.-a lrom KEai
use e..tri.ly lhroulrh a esa mel.red
c.i.ie.[on MDvi]A lclw.rd wepa.to nsl
5omE 2a 0n! np p ur lPr rhs pr.j.. nFl

C..s!n "r nropPn y 
'o 

p./ h.s L.n dpd
.iecreased overthe ycars lolowiiq larrr
in.reases ard.! a resu I rnany qood ..nsu
areo. the verqe Dl non pavm-a.i Thereare
many cLslom.rswho are w nq 1o pay brl
ncome eves d. roial.w them r..e.r rhe

d!.s.n mp Hpr e wrh rhs rea sa on Lne

Company has oll.red I er'b e p.ymed.plo
D;scounts and rebates are oflere
on lu ll seltlement and easy nsl.menL
.re asoorlere.ll. proyda the c!slomerwlh
opl or lor pa a oayme.l

Somc3C0 000 oi .con,e.uslomers have,
.lal€ be.eTtled l,om lrrrsta. ly

. ..r , .i .:i.r.l

Al KE we ar. increasing customer
centricily throughout lhe compa
solhal a ol us troo th€.peralois leaht
lhe led 1o€nab nq lun.lons ,ke.ustome,
serv..s and slrrpy chanr are algned 1o

r.eel lhe.eeds oi.ustomers r this respecl
are becomng m.ra proa.lve n olr n€luork
syslem.nha..emenl ai.J optm,saton and!
a !o very conscous ol luturc .le'nan.rs aid I

nelwD s skenglllsand weaknesses and h6

keen nO the lulure n vew.lh. C.moanv s i
pro.ess ol mp e;nenl ill lhe lo ownq innov

. order lo deve.p.n elli. en mechan sm I

sgircanl redu.llon . rechnca ossesatlh
feeder ele, orrys ca verl.alion.f load oi
PrtlTs was ass.ssed 10 de.L ly areas wlrere
Caper .lestme.t is requiredto r..lme

i rl. i:i 20' .)



I Lq d ea n"o j!d!t..th. ,,ou!Llrl
0lsana nnao rnen. rLr,." s cjS*rrrr 

" o,. ",, ,, r, , . ,

(brdo r 21d.r n,n,. e r! 1e .u: , a

e.lacr.r.f 0 3 s,axpe.te.r Th.voltaqe

It

mpPnE.. r!r lE!.r .r -!
ber,e: J o r, io , h,, tr, o l

c.fir-r.a arc rdur a.c.sumers tr.lrsr
Pra:e n.uo'rsirre rnpemci..tc.ol I D]rorm
a Dr!,lh 10,000 metering points and
is expected to be completed in lhe
second quarter of 2015 (Epansro
q!ck,y rimp I up tD arorn.t 00000.orsumers
r rhe ie:r lulur. aid lo a pol.r!arol5 00,000
consum.rs . te nerl fve ye:rs

: I | ,. r, ri ,in L,'oic.l
The obeclveolth. prole.r s ro.lm.at€
m..ua m.r.r rearl.q wrlh irre rle.r.freau.iq
efors dre lo human nlervenb. Ai aidrod
app .al.n has bee. devct.pe.t rhal enabes
meloi reaners ro ao on tlt led a.d iore down
nreler read,n!e lrom tre melerson rh.rro!te
ln. reaa rg. ar.lhei lra.st.(ed r. tr .q
serrersv. cPFS a.d then pro.ess.a t.r bi nq
Crrerl ! rg oU ol lhe 2A Bas.l r(F h.!.
.d.ple.r tns lechnorolyIt] mDre 1o to ow n
the.!,ent ye:r More lhan one million
customers'meler readings are now
taken through hand-held units

Mob . meler rea.lnl] reduces t m.10 pro.ess
b .q as l.c re..lrigs are..r puncred drecly
oi 1r. sclrware and lrln5milred ! a GPFS The
caan.es ol hrmai erorrrave de.reased
es! 1n9 r rirer ..nrp a nts :.d betLer

.onsLm.r saLsla.l Dn
a..o nLab liy., neler re:d.rs as !.1ur€s are
req! red f.. e..lr melo . olll wtr cpS ta.k ng
Dr xr .d! dLa T e mobile apptication
also has a feature where meter
readers can take piclures ol
discrepancies rhey.ore.n rhe. rolre
wh.lr €.ab es Lhe Conpany ro deatd rh
e e.r.ly l.elr!v rrr loe y proof Th s s oLr I rsl
sL€pto move r.wards a paperess green

Wh e ([ co.l nles 13pro aoeiour].y lir
r porla.t 1o rirlersland rfe DNA a..l reaso. ot
ls €x stei.e an.l th!s ensure .!slorner

TheCompa.ys

milon T.F pr!,e. .m orEllc.Eolr
iuidiNero I Marbuerienlsj F irDNr.rsl

nPrc/n!.perd ons aid F.ru!rio. .
{ork ollase response l me (Dp.r.lora
clencyand mproved.!sl.nrer ser!..) I w
ih6 p l. rhe reau.l.n oi AT&C oss.s
0h hp or.rr errrqr mo. .r s

sropeo hF p, i. :o." rl. n: I J oi !l
Ad mete^ and nlr.d!. nq a. T p altorr lhal

le will b€ improved within the

[1ii#il;:xn;" r t',r:''
ease in r.ad sheddng Th. CcnjD:nV pans
iorlse around lOO f.eders . Fir,1 t5

inat Grid Prr"j61 l
grd s a key straleA. r l al ve ior !s

hlnilG nveshe.r or appror mare y

lor remo. nr dmanrqcme. dr d rnry .
00! exBtng sla.dad melers cn a e.erqv
l&lh n the Ce.ttied.usterw; mprovc

prl/5br/enalrnq t . irna!" u €n.

lchmark lsef1r.le ialo.a ndlslry

fered

mpan

)jccl

llture ene.oy 
'r€ma.d 

sysLental.ay nre
a[o.m wr] b. rt,P h:nq.lkrrr n.!. r.

ards .nab I Lj ,en. e rnd aqe 1 n
ics and lullre enharoemetus srrii, 3q r m.

;y monitoring devices willbe
lled to lacilitate lasrer
nse over oulages on ihe
lm Voltage (l!lv) network , plr

Iesede,.es 4 tre red nto rrP Neso (
emir S/sten (NMsl o€.hJ i P..nr o









I



E





tr:i .

r :\i
ll

$,11\'r;
2F$





@
Orr.!lurc s aboui prolid.g eveloie r.
lvorks al (E w th opFon!n t.s io erer.ise the I

2014 .

resD.isiir ly ilelrty an.J.:.ar!t!trh .
dereopngllremse!€s ltrer.a-ee6.n.lou'

Enhanced workf orce etlecriveness th!ou9h
lhe creation ol perlormance-driven

worklorce oplimisalion (reduclion ol
headcount by approimalely 7,000 - lrom
17,€6 ro 10,242 as the cu(enl head.oun0.

Efle.lve manaq€rreil ol hunan r€solrces s a

malor m osl.ne a.r ev.d lor lhe s!..eSslu
1urna,.!nd ol 1r. Comp:ny H ohlsz ng ihe

.rg!n saloi llr.u!h the c.nver..n ol3i500
non-management employees lo
managemenl c.dre lo .ued byirre

regularisalion or 5 700 .oixr.tual starr to llre

suc.esslu mpl.nontato. ol lrre volunlary
separarion scheme (vss)has beei k.yr. the

.realoi.l a dynam c aia pea.rmance orenled

orglisaloi AsolJune 2014 th. managedenl

head.ounl sla.ds :L 5.277 and no.-manaqem.nl

mp emental on ol AZM our.lraile marag€merl
programm€ has been nslrumenta n. a. nq

rhe e,np oye€s w llr ll]e orltan sal o. s v s.n and

vaues and provd ng them an onaonq pallorm

lor 1r. r prolesslo.al aftlud na a.d behavi.!ra

anorrr.r najor a.rr eremenl has beei the

su...sslu .omp elon o,lh. fith rolid ol
Ai.ua P€rlormance Arrtr. sa (APAIlrrrouoh a

Be Clrve elaLal on syslem f. managemenl

:nd sr.f \rar ab e Yea v Pen.
Malrx h.s been mpemeiled f.r al employees

a !u...ss.r -:rager e, Lpollr.nme has

been aun.h.d Lo -onsJr. smooth operalons

Accounlabllily has been emphasised
ihrouqh ltre roemenlaiof ora discipllnary
committeetor rhe 16t l me Tirc HB eqa.ei
:q..ns re.l n.:i,ratu 2ara rn.rder tolak

d s.ip nary a.rionwhere req!red r€sultnqil
PrP.r e /\6m!i.dro P mp.mr.ta onl

.lea wlh rnscoiducl T. dal€ 1.175 enp oyo.s

have oeer d sn ssed or le.r nal.d a.ross ai

cadres dle lo.o uplon th€ll and ms.onCucl

o, r..rnproul/!,m.be.monLl'llhe
top preler..l empDyers' sls l.r iresh gradual

ou. qra{lu.te tranee re.,!lmenl dflve hasbe

. tr1.., r. i.rd.rlo creale Lhe tuxure workroc
l.r KE Ttre oroqi.nme has become v.ry
p.purar ano.o qraduales.r alrepulab o l

bu. ness s.hoos ke BAand LLIMS aid
En! "er ia s. oos " NED NU5Tir,l Gr l

el. To .lale fre h.i€ ndu.ted927yolnq
professonas s.ce 200€ lnderolr Graduale

ra iee Pr.qramne (GTP)nom varols

r.en r.t postn! hr.r su..es'lu , mo al

.Lneitempolees bvc v nq th€m llre opporl0

lo bu d the r .a.e€rs vrlh n KE at pos lio.s I

mat.rr llrer sk s.ts and career aspratons

I E he -"!e . pitu. / and noi o' mna oi

olcrlme we hale bu tamore averce
ii. usN. ard oD€i cu ture we cutrenily emp

r3 emproyees 4 lrr spec,al n€e.ls . he
orqansation and are n d$.ussons lor

rFko l.qou o .e5roll.ossb r rrPoiq

wlh Do cy rnp.nenlal oi an.,so!r. ng ia el
There s a slrorq preser.e.r llma es in ou{

lorf or F p<nc.. j n ilra mairqe nenr.dd

A hough d rqT remae FmFo/ePs e nm



sL very sma ma(i! rp anrosr 2%.f Lhe

po/ee bas-a $e hope t. a.h ele a trer lh.r
o10 balan.e oulour hun.. res. r:er

!.
i,
I

tonducl€d 
th,oush sranda'd rLr a.d

irulrurr Fdrnnq . e.Fr rons h.uo n
iclM Ledn.q r ue (rL )

o have an e{ensive learntnq and
rgafll!atlon development programme

Tralnlng deiails for the year

Othe, fportanr .ral!.s .. tne LrE :n.l
aLl-.n..n.. .legralor nloSAP llCt/1 relrenenl
pa.n nq inr.e,ri.ars n ad!...e and
enn...en.nr.1 welarc .a.s e.tl.alc.
s.l.:rsh ts..s we as Hat sponsorsh p and
n.r..sed Gnleen slbs.ly

hav El p ayed a p volarrole n the resLrr.rur.o
Dr iirc ojlan sal.n rLo a 1x '.0 enl ry dre Hn
f!n.L.rt s a.lverywork.! to .creas. enjpoyee
rerenloi and alrracl.g l.p lerlaie.l lJno!gh ltre
provson ora pea.eJ! \!orkenvnonmenl Inal
efcolrages ard r.w.r.ls pers.na and

' 11,797employeeslratred
2,24!601 rr.ining man-hours

-. Approx PXA l00million totattr.ining

ienensrve tra . ng .alendlr was ro ed ou 1o

@l lhe lla n]ng needs .omp e.l throrgh
lran ig ieeds..arys s thro!!h re.hnr.a a.d
prolessona marLagene.rsk s.teletorime.t
prcqrammes A sruclured evalu.to. afd
olow uP,re.han sm nc!d.A lar{leled
rcqrammes lo, lrsr mE J.d rrgh po.nr,al

ehployo€s was pan ol relrannq.ate.aa

rExEisve.areer p.ogress on t,dsed tra n.cs
have be.n co.d!.l€d to prorno.e karkrns to
iem {t pd nemen Twentyb.r!h.\t.re
qomp eled tra n na aid 823 emp oyees have
baenpromoled lrriough th s p.olrarnme Olher

rB, iq anJ de.elpme i.rr €s'n.ud.rrre
iFi/sl Time Slperv sory Progrdmme (FTSP)1o.
emporeA,ho ae nptr !slper'!4,vrves he

orc no manaqers proqramme for h oh-porenda
manageme.t emp oyees Iech.ca tra..o
proEamme lorolrleld slafi rhe blsrness
calarys pogramme o .L!.a e orwjrll rh nr .q
aid he mlr varon ro dlh e e bur nt eqors
Fnd wo*shops lo lacrrle viote.laid aqar.ssive
behavour and dilicu ! stual ons la.e.t rl tr..
0usloner i.ter.cl0is and.n sirp viqiq

Eiftittr@
1 .. a.y prol r mak.g €nlly. I na.cratpt!.inr!
ai.l.onlror s vlal olrtiai.e d.paffirenr.ms
lo ..rease lhe compa.ys v. !e Lhrougl
elf. en. es mprovemenE.varab ty.i M S ror
eile.lvEn..s,or mak.O a..t to.O reri
pann.o rr comp a.ce wth a the toreiqn a.d
..a sla.dar.ls erpe.led of I ste.t enl rres, the
departnren e.sures transparen.y and.ontroi .
a ourli.anca deainQs

Olr.q lre ye.r KE was r.nolred wth th.
p,eslg DUs FTll[a Tr:ns,oniaton. Blsnjess
Awa..l for ex.eptionata.h eveme.l n Proi€cl

2014
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n.. r-caso. s th. ae.rease n rraisn ss.r.nd
dstrrbul.n orses tr'n.h de.reas€. to 2li 3o/. a:
.omp.r.d Lo 27 3% asl year sh.wr! a re{lu.lo1
or 2 5% ar.r n.rease nr€ven!.by3% Tre
re'llclon nl8iD osses logerfer\,1rr mpro!..1
1e€l€,l.en.V ltrar n.r.ased kom 36 6?a r.37%
.rurinA the.utrenly.ar ed the mprolem_o.r
EB TDA by l2% Fna..e..stwasnotr.eaby
re.luce'l d!€ lorepaymenrs ot on! tem
1nan. ng and the cost.o! d further be red!.ed
if c r.u ar debtissu. s resoved

F...vables from lre G.vernmenr ot Pak sta.
rose IoPKF 10568 b oi incu.t.q KW&SB and
CDGK amounln! to PKB 302 b toi aid
PKB 7a br .n respectivey These recervabes
.reat. q!a ty ssuesto/lhe Cohpary

Olrn1l llie cLrcntyearthe CDmpany has
recognis.d.lelene.l lar ass.r.molntnq 1o PKF
23 b on nd.aln! ava rab, rLy oi future iarabe
pioftls aga nsl whr.h ire asset is €srnaled 1o be

Fin.ncial lnttiative and Future ptans

our nq lhe.urcntln.n.. ye.rllre company
ssue.llhelrsl sred suku( i Pakistan am.!n1.0

10 PKFi 6 rrr ron \rh.h ras subs.r b..twlh n cn !
lweve bus.ess h.!6 'rheComra.y spainng
to ssle anorhcr suklk of PKB 22 b on wrr.lr
wo!d be ul ised 10 prepay.rslfg oio term
debl The beneftl ro iheCompaiyw be
erlended debl m.tur l! ,roti e and 'edlced
Iiai.e.ost ln ad.lton lreCo{pa.y saso
wo.l !q l.anaig€ rnl€r.alona .red r aqen..s
ba.ked i,.anc ng for ls !p.om.q pro e.t

HSEO A
Hearlh sarely Envro.med and ouarly (HsEo)
assurai.elras lrecome an ntegra panolKEs
.pe,arons a.r.ss the boar.rrcs! I ng rn a
mark€d.lecrease n a.cd.nl and .l!ry rares
!!th 2n am 1! ncorporate rrersonar and

operal.na saleli a orn ulh a Dblslqla i/
a-qslrarce syst. - a. empras s s o a.ed of
nrp enren.t.n.l po . es aid nreasur€s Jor

belte prepared.€ss mo.lonnq and
maraq.nenL . a olr lln.tions Flnher
rtl.ns'oell comp .n.e wlh ocarand
nter.alonarefrro.menla relualonsis

W€ lee t'solr respons bllyasoneotthe
.rqesl orqanisat.ns n Paldslanto a.las an

eramp. . 1lrs regard w. . so slr ve ro .roale
an.nv.onme.t lrat is nol onry sale for our
.mpoyees burasofor a lhos€ wrom !e

.ou.rer u.for€seen la!ls and oulaqes whre '
a so constanl y erpor nq n€w.nd bell€r lvays(
.o.du.lng operaions An mpona.t measure !
laken . ihe asl one year was lhe nrroduclonq
mpro!€d sarely aear lorolr iechn.a slall
Safelyaudhs and spot che.ks are

Un.ler ourva,ols IISEO nlalves, w€.o.dud
carolu y p anne.lpre!€nl ve manreran.e 10

conducled reqularlv 1o e.slre .omD ance

an.l suooesr mprovem€nls Erlensverranrng
ar. h-od a.ross al.adreslo n.ucal. Arealer
au.'eia s on sate J !Fiamonqsra vorlq

Syslems lra!€.so been hpemenred to
decenlralise safely iniiiativas by
empowering and equipping business u[
heads to be resp.ns b e,or sat€ty dr ts

Anolh-ar kev area of locus is rhe.r.rrar.n.l
safcly nlormarion tarqeled to\rards our
emF.)eai :onsumEra.d lrc gene alnlbi
Empoyee we lare measlres hav€ been a
prom neil tealLre at (E and various aclvles
n ud nq vaccinalion drives for emptoy
and lheirtamllies. d€ e.a ed.urdurnqt

2014



(€*-
netr h he orde,fils !r !r ,'rrn-r

libe 5.1d mp, 1 olqrr ou .pe -t!r l

Lne.en !r ,. 5uslainabilily is
ilcaledly worked towards lhrough

:dvlslon oilree and / or uninte(upted

iqlal inveshenls, thor!rh1 eadersrro a.d

iowFdla,h, nrnarome

, rhe ve.rs we have added some

Fll.repured wellare orqanisalions lo our
;cialinveslment proqrammes for lhe

1)alf.rm:nrs allrr.1] iq 1o.J.1h.Jrie .d!sLry
end lclaem; i Pakstan a.d a,rroa.l ro

p.onr.ie n.oldloi.rd.n[epr.n.L sr] p rre

.r.r.:1.rr: s the,ss! ng o1opei.h. ..ocs
posea by o,a.. sal ons {. racke proLlens llrey

la.e l(E s the only o,q.n saro.0ral has

proldec r.aldata . an atle prlo{levse
data based so !lL..s 1o.!rb lrelt an.1

.cnseqlenily rcd!.e oa.lsrred ELghl€cn l€ams

fiv. srlrmrltcd lre r enlr es lro )ak stan.nC
abroaa and r.surls are be.q labulared

KE as af orgai s.ro. s proud 1o bc a socially
aware and proaclive entity Ou .ralv.s
are h olr y r.spc.t.d Dy lre.orporale
qoler.rieita .nrl !'lGo seclors a 

'ke 
due ro llre

,obe .tenl bchindthem and he nipa.L0rey
have trad !rlh Ihe hopesl. b!ld onlh€
m,cslones we have alrea{ly,each.d wewsh lo

'J.rk 
lo(.rds a h:rmonols so.a ei!ronnreir

lmpacl in Nuhbers and Figuros
> Amosl eqhLnL ro. ndrvdlas reaclred

thr.ugh soc a iveslmenr pr.!rammes

> 1500O0.mpDyee lrolrs volu.leered
t O!€r3000 st!aenrs r.a.h.d through

kn.uedqe shar nq p alorm.

I leckicity ro ipp , rrom . the : Fr ..
ay prorlde to the naeses wh . ass sl ng liem
rough ra..us emp oyee vc unLeer na

ggramm€! o rep bu d r.Fr drr r,Th€s.
iim sal ons nc ud. Lady Dlnerr,lrre ( dney

)eiler, Behbl. As!. al on Kar..h and SOS

h'dran \i, rqc \\e.so5ufpor hp ,.3
sden\ rL ", me.ln.Ed nolgnour
merqe.cv respome po0,.mm.

kee rlel m.. c.1r c ty benel t rrds.Ls. been

@videa 1o llre w n.crs ol the Pr.le 01(ara.h
Aeards as a Lestame.l lo th.. seN ces 1o ltre

bt

Throug[ ou. k.ow]cdge shar.q p atlonns we

have rea.hed s.hco ai.l!iversry srLd.nls
thrcuqh nlera.tive lours sem iarsa.d

'lE.d. .c, .o,ed .TheP.lin o D.'. rnl
oesQn Con.e! . qrn eed !nd.r le d l! pmpn(

The Enerqy Co.serval o. D.patrme.l (ECD)

propagales and facilitates an
energy-erficienl lilesryle dm., !lsr th.
co.slmers(ria ,.uary nduslra bo

z

.nnrrerc a ..d res d.nr al)ano empoyeec n

n. wrh the Company's "Climale Change"
pollcy r,y p,ov dinO free.ol.cost eierqy au.lis
a.d e,1 . enr operations .dvLsory servr.es l. the

year iuy 2013 June 2014, ELL] has teen
sL..esslul n re nplemenratLo. ol rhc to owng
remarkane .1alves 10, eihai..g en.ray
.o.servalon -.ad ng to slsranabe r.d!.lon n

2014
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Awards and Berognilion Beceived

ECD re.e,v.d lre presLq ols Energy Leaders

Award 2014 t.r B.sl Pr:.t.es n Ei.rly
Co.s.nral on Lierly Ef.r€n.y aid
lnrrrremerlaton ol tTl. enl Pra.l ces r.r xre

sc...d..nsc.ul!€ vear .l lre National
Enerqy Leaders summil orlansed by the

NarionalForln lor Envnonmenl and Health

(NFEH), in.o aboral.n wi|r ttre Governmentot
sindh,lhe FPccland lhe Karachi Ch.mber ot

Commerce and lndusr.y (KCcl).

rmpacl in Numbe6 and Figures

t I 360.ases surveyed

) 50 audls.o.dlcled
> 6 IMW oad oplmsed
> 26 5 m l.r KWh / annum !n ts sav.d
Mass Awarcness Aclivities (ATL, BTL,

inleractive session and olhers)

> 110 365 con.umers laPPed

I Appror r0 MW oad optimsed
Environmental and Compllance Zone

t 24 su.cesslu lra.slornratons
t I Mlll .ad oplnised

> Appror 2000trees p.nled
Climale Change l\rltiqation
t 5337r metri.lonnes / annum redud.r ln

Ongoing Research and Developmenl Proj€cts

(ln collaborallon wilh NEo !niversity,
ENEBCON, AEDa, PSOCA and olhers)
> Sl!d! ol enerqY.ell c eit nv.rl€r ACs

t SLudy ol eneroy elf. enl uPS

> Srldy.lcnerriy ellc,entATM cabins lor

as the reqion's flagship enerqy provlder

Tre,n Lalves and stepslaken rvih respe.llo
KE! supply cha r 2r€ pr mar ly amed at the

slr.arln n! and altomatio. ol re evanl

pr! .r\e! o ..rEr.b 6rl. e1., an.l.ontrol
vh e owe,,iq h€.osrs d' ...red I rh'\e l

areas A tris ieeds 1o be done . a socaly
respo.s b e way by conductno bus'n.ss wilh

Drolessona slpp ers lhe d€a be.g 1o supp

th. resl oi the.raan6ato. afd augme.l E

smoolr operar ons alow.g !s to runher th

Bu d ng..d.s.nve ope

51,,d!.i ener!,/ el..n ai -.t.rs
Bea Lm. xaPPng.lKE neiwork (J.ra

ilrrough iewY deleLoPed s.fxrare
Labe ng ana raln! re!me

Over lh. co!rse ollheliscalyear s€vera

mp,ovemanls lrave been made Lo ex sl ng

syste s as the.lepartment.ontnues lo

lparade lsel To reduce leadiimes ol

Purchase and redu.e dependcnce on

slpr ersthal monopoLse lhem.rkd new

conlra.le ha!€ been nxoduced and new

lendors rrave bee.lak€n on board lor he
procu,emeni ol goods and s€rvces

Er r! rrlj.haLn r ro es n.l u I h.
mp od.ar.o,..qor'iarp a and 5Frv.es

irom supp ers aid v.ndors less.nla yman

lre velJ] syslcm thala ors the resl ol lhe

.rga.salon lop€rlorm Is dar.to dayoperalo

wlh.ul nte(uplons A1(E. suppry.ha n hasl

rdd.d rclpo b / oPn ne h.twen.e0
bus n.ss to eil,les that adhere lo the
rrricred ol elhlcal standards and norm

E.. .emdnrqemer o rpr esdFd.l@
h,s qpen several c.nslru.l on and renovai

2014.
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emises has also been reduced.s p.,1or

re ne.lLs.r r,!errav!,iLr'. r.nl.. an

e.en!d \ed 'pr .e.ri dsratre .
aqe eir system w rr. G S over a/

erlnq aspe.rs ol tr!pe,1y aala..d soac€

:rl rron Lor r!r !!n. a s..1rer ng mc,e rel ab.
.!mn nr.rr.is sysrerns

Drr,i! FY r.r,lurltrer leqral on ol sAF nl.
lu3tresr pro.esses has been 01 utnosl
np.rLa.ce 10 mprove qlalty and ell.en.y
!.1alves have dso been lak.n lo.o.trol
a..*s ard mprole ltre se.urity or company

f,or.csa.d SoPs were deveope.l a.d
mp.mc ed ntheservlce areasoi I har.lware.

sofrware and slpporl se.v.es 1o align curent
company pracllces wirh induslry
slandards Android-based apps ior
electronic metei reading were . ed oul to

!mpr.ve accuracy of (erer re.d nqs

nrproveme.Ls have b..n made n geograplr.
.lornal on syslems ro !a{lrer aid,na.ta n the

a.o spalar f,ormaloi ol la.' 1es..d

lemsar o,EirorJ ma.r!lpm!n h.ve bEi
iovedthrclqhtheimplementation oiSAP
lhe e/Lo. o .r€n Drr ar Ll5 rdp d.po .

[a9emeir oorra s. . asso.a(.d proce.ses

6a so be€n slan.lard sed by deve op rq
Ps We hare d ,u o po arbd a PF re ea5.
G!! a.d a da ehouse md.dgF'ne isrem

LFproleLl,oll ,!b i a.d r!E.b i /
ance malera p ann rq lo, iansformers
iblrop (TSW) ha. b€en ntaled wh ch has

Ioa red!.tLoi i marer. slo.kours lhe
acly ol KEs TSW has been e.han.ed and I

iasorFfa,:s{ .hqea6.r J ."r.r

I eet manageme depanm.n ras

emeiled a.orresive sodoi a.d
cBssluly re.luced the I eel aqe

pa.r ln Numbers and Flgures
.Setuce provL.ler L. verse i.reased
Sented prems.s re.lu.ed iiori 22 L.

der rl-d r.d !ploaded !,e.!rLl. l

mrrhP F43m on.SAP
i13r n.sl rerell.enr MTLs n.l!.1€d
2 564 lransto.mers relurbshed
72 coisruc@n p.ole.ls .lel vererl

Fndle o n. a r T nr a! ru rure o' he

)mpany a ms at keep nq KE a slep ahead Li a

lhiorooy nlensv.word lllh a lo.!s oi
nrnuou. p,o(F,\ mpo!.men's ,ep3n !
9rease dependence on aulomalion in all

"*i"Hm

slnoss lunclions lur,'rcre err! enl.on os
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THE HIGHEST AZM,
THE HTGHEST REruRNs uPto'15'50"1
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K€

unicef
: KE and unicef have ente.ed into an

agreement, with the pledge to increase
awareness regarding polio and preventive
diseases through KE bill ads and tactical

communications - Because
KARACHI DESERVES TO SMILE

"':Ti{I
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plrenomenonard dlclo n.d.q!aleoasslppv.narsin! pon'
r m.ssie!trarcness and betra! orra . Hroe r.qar'l.!rpcwer usaec

br doe lre oower qaD q v na m:x mum r. el 10 olr valleLl

ol o!-r p.w.r s qeieralcd ih olalr m. nrosl.ipenllve

!y as a na .n enug,.on'" a on

i,5rheeoeonsou ,..e!/
ii,onrt.,o. to ea e o t.",r
{ie p"y.tos,"pt,cs ana a.mogr.phrcs rn view the audience *as sprrrmroeiqhr

s prot,ab I noLev.r amoigsr llre lop l ve or rhe lsl ol

.o.servaLo. l ps so! d ml.uLthr.uqh the n. se or our

Ihey wor c lD arL lLd ence 3pLr.lc cenrpa on tre.ce

IVes (sav,qs lo, shopp.q)
iln lyou can arrora il does. t mcai vo! lvasle 1)

lor abourers or sra schoor or h€a:t c LiL.lo.lhe !n.re.prv ege.i(sw l.n c lo suJLcrr.nl

:pe- t'u"" po*. anr i .ase ro! L .r l

hemaric was h.mn€red rhrouqh the l.llouihg media mix

iMeddtnotrerr.rrtlr.on

Bel
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KEL.dertakes brand heallh tra.knA srldie.n.n annua bas s thouoh wh ch we .ar.u ate brand
equly ndex.ndsalslaclon ndex whichElheoulput/r€actiontototalbran.l.rperence Weal

.06 ob. b 60.q,o^ 6 .o,o .r o n

and pr.nq .usiomerserc.s .orporate soca respoisb ily lhell e.erqy coiservation eec c

tracker! The lola samDe s e{lua y dNided amonq SEC A. A O D afd E

As per lalave 7 we have shown Cohpany mag€.sele.ted altribues, . so w th an
rherl crsloner serv .e and brrng
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Exper erce s.c,eq.r-o Las.d o. thE per.eptof.orsunrere hav. or KE

Sla.d ao.eKE€xpe en.es..resare.le,!.dfromlh.qLesloirhere
custome6 have b.c. asked the r per.eplo. on KE spe.nc atl blteso.y

tlave 7 srro4s1rr. rr ohasl .rDer ence s..res s n.e 2007
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SOCIAL MEDIA
fe ,a.t " , pt" .t on so. J mpd,lms ro.uing
Fa.ebook Tw,lter L nkedln a.d V m-"o 1o a tow dire
and rea lme nl€raclof wih ou
rh. l, I ul ,t/ s.. or aotrpanr rn Paf rrdn ro ur166
me'l ums lor.omp arnl r€solulo
1d .r h. a.prme l."nngrhepubr nomFd.

,rw,
41,785 16,207..
Twe€ls Followers

li,rea
Fiy 2013

rllttrtllJrl lILl r

l

L
I
L
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Irl t':rl
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MT,DIA MANACEMENI
Th. med a a.d PB 1..m has conl.ued 10 ho.l nlcr.d ve rl a ogles wilh
Iheme'laan.loverlhe asltwevem.nlhsin.nagedlopa.eKEs!o.e
53051m.s i Lhe lorm of..yJs 1.ker. .erJs. ps ners r.poris La (
shows beep€rs and nl-p/v,evrs on l, prcm n.rlneM.h.i.-. s Oul Dt
tr s r!nber a1mosl70% trav€ be.n post!e or e he: neulratv/lr.h. ! ve.
th. nalureclKE!work and the Paksran meda. s r. smr teal ADart
komllre usla nedia r,rese.ce thrDUqh dq ta pnnl a.d eectron. rado
presen.e rras a s. be€n estab shed dhere (Es spokesp.rson has g ven
nlerr.ws on rad'o .hanne s over dilt.r.nl lopcs Medrai.oe n rhc
Dower secl.rhas evo ve.l to be.one more crtr.a .nd respons be
l.wards ssues reared 10 the s..1.r

drlilh Pr.tandErc.l@..Mrdd r,rrnosi,rlalv€.]

riE has D .r.d . .( ..r 1,e to e.lr.al-. r..l.re::. ara,.r..s arniijsLtrre red: oF d tt€renlT
.rl nra.,. !sper:rs kc i slr bL1.n.I2 / n il nee !rer!rJ, sa!.rs L.d.r lr. !mb,e ..r !rme
I'l n sli,s Ene qy 5., r. P.ara 1.n by i(]7 M\r'1i. alro:s Ka.ach
s!...sslu y a(i.oea 11e.ove,a!re lor .!r..si onc 3r.p.l.opl]r. e.lr ltr d sr b!r.. sxarcqy
l..ms AECS r. ren ls vo.e.n n€. a r.gar.rr. ail l rerl ra dr r rh F A reams aqa isl. e.lr.!l
I -",es na | ! SukD.r Can..r !.sp r. l. re.e,e Iree e:clr.ly and ab.u:1h..r.' s.i ol lree
e..n.ly io sos ch dr.ns \.i ao-a Karl.rr 3-,on! orr.r rpola srLr..

WlBllr



3@d more ltran l20 press L'eases
bula s ro the prlil mcd a on var oLS

conpiarn6 res.Lved lor..nla.ts aid
bee.er. atranged ulrr the.hanne s so
a me{1. prese.c. in kcy iers.lrai.els

Defaulters of
Rs 13m torture
KE personnel

il
i
I

I
I
{
I

iinaor chaLefqe lo.lh€ med,a aml Pl deparlme.l has

.ten lo nor rrs Dnol u" ma9" 
"spe. 

a v.lLriis
blffb "rrdo"r rh. hr EHT pp nr rha lck
;.e.m6 r"! i.r he Ld

olhe :ha d ue ha aLld .ssro "aq es Frv s

6enp n o,.e ont FnJPlLr hesib:'Pe'.
fir ^rh.u t 

. o. e m.dd LreP, mirl .ol
irrm..t' rr"err cp! er lut t. uh!d d.n
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KE asls €o\,t to release promise
funds to defaulting LIWSB
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RPORAI'E COMMUNICATION
,. '!er!i 

a rle
. ..n.\ ^ h

e!ulal.,r rrl qo b rri ' 'rr'di's rE 
'!mpre'n..r.trb, hes Ll .,crrperol. 'plrr€'Fnon 

wc

i <. r.m !i.dt! r rh rter'r 'd 
e er'a

d;.h..]-asLt iturroun ' er AZM I d rm€"n

resoe! reL\ Tlr"'o nanr 'td "r d'd 'Llm 
rrbr

pma : rr trr. p,e Etr"d rn' th .J o om n 
'n'JIc./ rPbe e s al" u ed io

share .f.rmario. and updates

EXTEBNAL BELATIONS

IIf :"i:11:Xflii'".',#""""'X"1fi o""jl3' -**u n

d sla.l .r aicque rh a ke! slakehol'l'rs i the energv

...Lor. bd n n rrp r6au rl. , l'de' oo'er '6 toi

.p'rrrha o'L ' 'r 
porv

sq,res.t lh. overa powe: se.10r

l,,',":ii:.ini.5l'l i:it'sI'[i-, - "o-,, o "-*
.,r.ulr, rr,l" r!r! .i!' ar lnLl!!r+ n'dnID
Lp.. ei n. med aoo! re: mc htle'qc tr o

F,otcmla.d D rd th. rad''
atl..i lh. r Perf.trran.e

:ll:l:i:ii"f-'*',,'*- " an.r pertorma"' reporls

,..,Lnled l. li !ra'eh!rler i'Ll rn dinldl qcr" ar

Ooo m-. n! ' * I o rldr" 5: d'd l/ r"''!rrme'Is
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AUDITOBS' OBSERVATIONS
Wlh r,osrrecl to A!dil.,s .bservel ons .1re r cp.rl lo Lr! menrbers I s

As e{paned . n.1.32 r r lclrre rinar.a sraremenL. th€ ssu€ of at. oarme.lsur.harqel_ 'o'o qo _6 - " "o:os luaton s: kely 1. b-e setl e.l on rel re.€ vab e / rrayab e bas s ulhoul a...uirig tor:ny
deayedpaymens.r.farge/,ileresl Tl.€ cont.nl oi !l lrre Companv s du I suoDorLed by

on.el bass nth€so ln...,als rlenrenrl

COMPLIANCE WITH THE CODE OF CORPORATE GOVERNANCE
The lrre.lorsare peas.dto reDo/la.d Lhe ALdrDrs nthe,Re.o ro ttre Shar.h. ders, .e ledth

Th€ lnan.. sratemenls oi lh€ Company have been orepared in.onlorm iy wth the
ol ihe Compai es Ord nance 1934 and pre.enr la r y ls slal. of affa rs r-asu ls ol ls
cash lods aid clranqes n cqurty

Proper books or ac.Dunls ol th€ c.mpany have been ma nlainad

Approprale a..o!ni nq po i.i€s havc b... co.s sle.ty apD ed n preparal...l I nanca
slatemenls..d ac.olnlnq eslmal.s are hased on,easonabe and !ru.le.t lLr.Jgme.l
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Ttrere ar€ nD s qn l.anl doubrs upo. r,e Conrpany s ab ily to..nl rre as a...!r.oncem
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STAIEMENT OF COMPLIANCF WITFI
THE CODE OI COIII'ORATE COVERNAN

FOR THE YEAB ENDED JUNE 30, 2014
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tl The stalllory Ald lors or the coftDary hare.onl rmed rhat lhey have bee. o vei a sar staclory

Th. Eo.rd has rormed an Aldl C.mmtlee lcomprsesoftre(5)meiberr a otrirDmare
Nor ErecltveLlnedDrs Th. Oh. fra. cT tlre Comm ltec san n.leDen.l.irlr r..r.r

Th. meel n9s ol lhe Aud t Comm ilee wer-o he d al easr on.e €lcry quarer pror to rhe approu
ol nler m and lfa re3r ls ol th. c.mpany and as r€q! red by the ccc The lerms o, re,ereice
ol th€.Dmm ll-ee have been rorm€.J ald adv,s.d 10 lhe.omm il€e tor comptarc.

lhe lloard has i.rm€d a Human Reson.e and Remuicrarron Comm llee rr .ompr ses ot rhree
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lhe Board has sel up an erecl!e nlerra .!C l luncton lor the Company wh.r was tu ty
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