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FOR IMMEDIATE RELEASE

The Resource Group Provides Operational Update: Comipany reporis e SOFiTRRTCS
consistent with management expectations in April - June 2009 and provides guidance for fiscal
2010

This release includes forward-looking statements. These forward-looking statements
generally can be identified by phrases such as the Company or I8 managemcr
helieves." "expects,” "anticipates,” "foresees,” "forecasts,” nestimates' or other words
or phrases of similar imporl. Similarly, stalemenls herein that describe the Company's
business strategy, outlook, objeclives, plans, intentions oy goals also are forward-looking
clatements. All such forward-looking statements are subject to certain risks and
uncertainties that could cause acinal resulls to differ materially from those in forward-
looking statements.

Karachi, August 7, 2009 — The Resource Group (“TRG” or the “Company”) 18
pleased to provide the following operational update in line with its commitment at 1ts
most recent Annual General Meeting to update its sharcholders 1n July / August
2009 on its ongoing performance.

e The Company completed within the second calendar quarter of 2009 the
restructuring of its TRG Customer $olutions operating subsidiary.
Management estimates that subsequent to ramp of contracts with a leading
US. telecommunications services provider and a global consumer
alectronics product company, TRG Customer Solutions had, on an
usnaudited basis, earnings before depreciation, taxes and amortization
(EBITDA) of approximately Rupees 115 million in the month of June 2009,
Management expects similar monthly results during the third quarter of

2009,

e The Company has signed (through its TRG Customer Solutions subsidiary)
contracts during the last quarter with a leading global financial institution
and with a leading U.5. office products supplier. The contract with the
fnancial sector client 18 in the contact center outsourcing segment and
represents TRG's first significant entry into the non-insurance financial



