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FOR IMMEDIATE RELEASE

Barclays Bank Plc signs agreement with TRG for Contact Center Services for Consumer Banking
operations in Pakistan

' : Group (TRG) have signed an
Karachi July 22, 2008; Barclays Bank Plc (Barclays) and The Resource ' '
agrreement !{Nhereby TRG will provide Contact Center Services tc:_Earclayg customers across F’akistgn.
TRG will be providing a full-suite of telephone banking and marketing Services to support the aggressive
expansion of the Barclays’ consumer banking in Pakistan.

Mr. Mohsin Nathani, Managing Director and Country Head, Barclays*Pakistan gnmmented thatV;BarFIEﬁ
cafries a 300 year old history of having a customer-centric appruaqh in our b_qsiness x_fentures.” g ?Ther
create value for customers by offering innovative products and services 10 facilitate their needs. 'He f? her
added that “Our Partnership with TRG represents Barclays commitment to provide customers with efricien
and timely solutions for their banking neads.”

D wi istan’, sai i, TRG's
’ excited about our parinership with Barclays Pakistan”, s}ald Mr. Nadeem Elahi,
hﬁiaagﬁgvgirryectm & Country Head for Pakistan. “TRG is not only Pakistan's largest exporter ?Ff?{ g-ena:ﬁd
services, but also a leader in providing BPO aolutions to renowned brands 8CcToss the_glgbeih < CL:;’T ané
employs over 5,000 personnel in four continents and we are happy to ufilize our in-dep ttn ursbgse b
global expertise to support Barclays in its efforts to provide a high-level of service {0 Its CUSIOME

Pakistan.
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