
















Market Share 

Based on the financial statements available as of 30 September 2024, the Company has a market share 

of 33% in the private life insurance sector companies based on the gross premium and contribution 

income. 

Audit Report 

The statutory auditors of the Company, KPMG Taseer & Hadi, Chartered Accountants, Karachi, have 

issued a clean opinion in their audit report. However, there was an emphasis of matter as discussed in 

Note 26.3 and 26.5 to the financial statements in respect of scope and applicability of provincial sales 

tax on seNices on premium from the life and health insurance / takaful business in provincial high 

courts. 

Emphasis of matter paragraph 

Statutory auditors, without modifying the audit opinion, have added an emphasis of matter paragraph in 

the audit report in respect of the following issue: 

Provincial Sales Tax on Life Insurance 

The Sindh Revenue Board (SRB), through notification SRB-3-4/17 /2021 dated June 30, 2021, 

revoked the previous exemption on life insurance, making it taxable at 3%. Similarly, Khyber 

Pakhtunkhwa Revenue Authority (KPRA) imposed a 15% sales tax on life insurance from July 1, 

2021, under the Khyber Pakhtunkhwa Finance Act 2021. 

The Company, along with other life insurers, filed petitions in the Lahore and Sindh High Courts, 

challenging the provincial sales tax (PST & SST) on life insurance based on the following 

arguments: 

1. Insurance is not a service but a contingent contract that pays upon an event.

2. Provincial sales tax on life insurance is unconstitutional as insurance falls under Federal

jurisdiction (Entry 29 of the Federal Legislative List).

3. Flaws in tax application, as investment components of unit-linked policies are also being

taxed, despite not being seNice-related.

On January 14, 2025, the Sindh High Court dismissed the petition, stating that petitioners must 

first seek relief through the statutory forums. Consequently, the Company and other insurers 

are in process to file a petition in the Supreme Court of Pakistan, arguing that the core 

legal question was not addressed in the High Court's ruling. 

The Insurance Association of Pakistan (IAP) has also taken up the matter with KPRA, emphasizing 

that insurance is a Federal subject and should not be legislated at the provincial level. 

Based on legal advice, the Company has not started charging or withholding sales tax from 

policyholders. The disputed tax amount stands at Rs. 4,680 million (2023: Rs. 3,537 million). If 

legal and administrative efforts fail, the tax burden will be passed on to policyholders. 

Provincial Sales Tax on Health Insurance 

Under the Sindh Sales Tax Act, 2011, Sindh Sales Tax (SST) was applicable on corporate health 

insurance premiums. However, the Sindh Revenue Board (SRB) had exempted SST from July 1, 2016, 



to June 30, 2023, through multiple notifications. Effective July 1, 2023, SRB did not extend the 

exemption. 

The Insurance Association of Pakistan (IAP) engaged with SRB to restore the exemption, while the 

Company sought legal advice, contending that health insurance is not a service under the Insurance 

Ordinance, 2000. This argument aligns with international precedents where courts ruled that insurance 

is not a service. 

A constitutional petition was filed at the High Court of Sindh, but on January 14, 2025, the court 

dismissed the case, directing petitioners to first approach the statutory forums. Subsequently, the 

Company and other insurers are in process to file a petition to the Supreme Court of Pakistan, arguing 

that the core legal question remains undecided. 

Based on legal advice, the Company is not charging SST on health insurance policies written in Sindh 

and has not recognized a liability of Rs. 541.41 million in its financial statements. 

The Punjab Revenue Authority (PRA) withdrew the exemption on health insurance from 1 November 

2018. The Insurance Association of Pakistan (IAP) and insurance companies, including the Company, 

contested this move, arguing that health insurance is not a service but an underwriter's promise to pay, 

as per the Insurance Ordinance, 2000. Legal opinions and precedents from foreign jurisdictions support 

this stance. 

In September 2019, insurance companies challenged the levy of Punjab Sales Tax (PST) on health 

insurance in the Lahore High Court (LHC), which granted a stay on coercive recovery measures on 3 

October 2019. Due to ongoing litigation, the Company has neither charged PST to clients nor recognized 

the contingent liability in its financial statements. 

Additionally, PRA issued a notification on 2 April 2020, exempting PST on health insurance from 2 April 

2020 to 30 June 2020. As of 31 December 2024, the disputed PST liability, excluding the exempt period, 

amounts to Rs. 1017.8 million. 

Increasing Outreach 

Insurance penetration in Pakistan remains low, with gross premiums accounting for less than 1 % of 

GDP. A significant portion of the population, particularly the youth, remains underserved. With more 

than 60% of the country's population under the age of 25, the demand for insurance is expected to rise 

as these individuals enter the workforce and take on financial responsibilities. Additionally, the 

expanding lower-middle-class segment presents a key growth opportunity. Enhancing financial literacy, 

and offering accessible, need-based life and health solutions will be essential in driving broader 

insurance adoption and ensuring long-term industry growth. 

The State Bank of Pakistan (SBP) and the Securities and Exchange Commission of Pakistan (SECP) are 

actively working to enhance financial inclusion in Pakistan. The SECP continues to make progress on its 

Five-Year Strategic Plan aimed at promoting growth in the insurance sector. This plan focuses on raising 

awareness, engaging stakeholders, and creating a supportive and progressive regulatory environment. 

In an effort to tap the untapped population and increase its market outreach, the company has launched 

several strategic initiatives. The company started health insurance business through 100% acquisition 

of EFU Health Insurance Limited and subsequent amalgamation of EFU Health into EFU Life. This move 

positions the company as a comprehensive provider of both life and health insurance solutions, 

enabling it to offer integrated financial solutions to individuals and businesses. 













Diversity, Equity and Inclusion 

EFU Life is dedicated to fostering a diverse, equitable, and inclusive (DE&I) workplace, ensuring 

that all employees feel valued, respected and empowered. The company has integrated DE&I 

principles into its HR policies, focusing on merit-based hiring, career development, and 

workplace inclusivity. In 2024, your Company actively recruited talent from underrepresented 

groups and ensured fair and transparent hiring processes. The company promoted equity by 

providing equal access to training, mentorship, and leadership opportunities, particularly for 

employees from marginalized communities. Additionally, the company tracks both gender ratios 

and employment of differently a bled individuals. 

These efforts reflect the company's broader commitment to fostering an inclusive workplace 

culture that supports equal opportunity and long-term professional growth for all employees. 

For more information regarding DE&I, refer to the Annual Report. 

Capital Management and Liquidity 

The Company has adequate capital to support its existing operations. The Company has paid-up 

capital of Rs. 1.05 billion. 

The Company's liquidity position continues to remain adequately strong with cash and cash 

equivalents at the end of 2024 of Rs. 6.02 billion (2023: Rs.12.56 billion). 

Related Party Transaction 

At each Board meeting the Board of Directors approves the Company's transactions made with 

Associated Companies and Related Parties. All such transactions are executed on an arm's length 

basis. 

Internal Audit Function 

The Board is responsible for the effective implementation of a sound internal control system including 

compliance with control procedures. The Audit Committee is assisted by the Internal Auditor in 

reviewing the adequacy of operational controls and in monitoring and managing risks to provide 

reasonable assurance that such a system continues to operate satisfactorily and effectively in the 

Company and to add value and improve the Company's operations by providing independent and 

objective assurance. The principal responsibility of the Internal Auditor is to conduct periodic audits and 

to ensure adequacy in operational controls, consistency in application of policies and procedures, 

compliance with laws and regulations. 

As part of Corporate Governance, your Company has the Underwriting Committee, Claims Settlement 

Committee, Reinsurance Committee, Risk Management and Compliance Committee. 

Risks to Business 

Business risks including Sustainability related risks and mitigation factors are described in detail on 

Note no. 42 of this Annual Report. 





This support is crucial as it helps build a stronger, more educated society, ultimately contributing to the 

nation's overall growth and development. 

Reuse, Recyle Donate to Dar-ul-Sukun 

EFU Life has a yearly campaign "Reuse, Recycle Donate to Dar-ul-Sukun". With this annual activity, 

EFU Life is able to reduce landfill waste, and help transform discarded items into something valuable. 

Each year, EFU Life and its employees donates reusable amd recylclable items to Dar-ul-Sukun" to 

support the care, rehabilitation and protection of children with disabilities. 

Awareness and Eradication of Thalassemia 

In the year 2024, EFU Life continued to support organizations in the eradication of thalassemia with 

Afzaal Memorial Thalassemia Foundation and Omair Sana Foundation. Omair Sana Foundation focuses 

in the provision of free care and treatment for children of Thalassemia and other blood diseases, 

promotes thalassemia awareness and focuses on the prevention of the disease from spreading in the 

society. 

Supporting healthcare for underserved populations 

In 2023, EFU Life facilitated a partnership between Vital Pakistan Trust and Santex Products (Pvt.) 

Limited to provide free sanitary pads for underprivileged women. This initiative, continuing into 2024, 

underscores EFU Life's commitment to improving maternal and child health in low-resource settings. 

By supporting Vital Pakistan Trust, EFU Life helps address the healthcare needs of vulnerable 

populations, creating lasting positive change in the suburbs of Karachi and beyond. 

EFU Life women participated in the Pink Tea event organized by Vital Pakistan Trust to show their 

support for underserved women and children in Karachi and Sindh. This involvement highlights EFU 

Life's commitment to advancing quality medical care for vulnerable populations. 

Sustainibility related risks are covered in the Annual Report 

Business Ethics, Consumer Protection, and anticorruption measures 

The Board has adopted the statement of ethics and business practices. All employees are informed of 

this statement and are required to observe these rules of conduct in relation to business and 

regulations. Statement of Ethics and business practices are based on integrity, dignity, culture of 

excellence and ethical dealing with clients, peers and the public. 

Relationship with other Stakeholders 

Your Company is committed to fostering strong and meaningful relationships with all stakeholders by 

upholding integrity, transparency, and mutual respect. Key stakeholder relationships include: 

• Employees: Creating a positive and inclusive work environment that encourages growth, well­

being, and professional development.

• Clients: Building trust through exceptional service, customer-centric solutions, and a

commitment to delivering value.

• Business Community: Engaging in fair, ethical, and transparent business practices to

strengthen industry collaboration and credibility.















KPMG Taseer Hadi & Co. 
Chartered Accountants 
Sheikh Sultan Trust Building No. 2, Beaumont Road 
Karachi 75530 Pakistan 
+92 (21) 37131900, Fax +92 (21) 35685095 

INDEPENDENT AUDITOR'S REPORT 

To the members of EFU Life Assurance Limited 

Report on the Audit of Financial Statements 

Opinion 

We have audited the annexed financial statements of EFU Life Assurance Limited (the 
Company), which comprise the statement of financial position as at 31 December 2024, the profit 
and loss account, the statement of comprehensive income, the statement of changes in equity and 
the cash flow statement for the year then ended, and notes to the financial statements, including 
material accounting policy information and other explanatory information and we state that we 
have obtained all the information and explanations which, to the best of our knowledge and belief, 
were necessary for the purposes of the audit. 

In our opinion and to the best of our information and according to the explanations given to us, the 
statement of financial position, the profit and loss account, the statement of comprehensive 
income, the statement of changes in equity and cash flow statement together with the notes 
forming part thereof conform with the accounting and reporting standards as applicable in Pakistan 
and give the information required by the Insurance Ordinance, 2000 and the Companies Act, 2017 
(XIX of 2017), in the manner so required and respectively give a true and fair view of the state of 
Company's affairs as at 31 December 2024 and of the profit, total comprehensive income, the 
changes in equity and its cash flows for the year then ended. 

Basis for Opinion 

We conducted our audit in accordance with International Standards on Auditing (lSAs) as 
applicable in Pakistan. Our responsibilities under those standards are further described in the 
Auditor's Responsibilities for the Audit of the Financial Statements section of our report. We are 
independent of the Company in accordance with the International Ethics Standards Board for 
Accountants' Code of Ethics for Professional Accountants as adopted by the Institute of Chartered 
Accountants of Pakistan (the Code) and we have fulfilled our other ethical responsibilities in 
accordance with the Code. We believe that the audit evidence we have obtained is sufficient and 
appropriate to provide a basis for our opinion. 

Emphasis of Matter 

We draw attention to note 26.3, 26.5.1 and 26.5.2 to the accompanying financial statements which 
describe that certain insurance companies have challenged the scope and applicability of 
provincial sales tax on services on premium from insurance I takaful business in provincial high 
courts. 

KPMG Taseer Hadi & Co.. a Partnership firm registered in Pakistan and a 
member firm of the KPMG global organization of independent member firms 
affiliated with KPMG International Limited, a private English company 
limited by guarantee. 
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The Honourable Sindh High Court has dismissed the case with a direction to reapproach Sindh 
Revenue Board on the matter of taxability of life and health insurance business. However, the 
insurance companies have decided to refer the case to and file a constitutional petition in the 
Honourable Supreme Court of Pakistan. 

The Company has not charged provincial sales tax to its clients, nor has recognized any liability for 
the impugned sales tax in its annexed financial statements as the management is confident that 
the final outcome will be in the favour of Company based on legal opinion. 

Our opinion is not modified in respect of this matter. 

Key Audit Matters 

Key audit matters are those matters that, in our professional judgment, were of most significance 
in our audit of the financial statements of the current period. These matters were addressed in the 
context of our audit of the financial statements as a whole, and in forming our opinion thereon, and 
we do not provide a separate opinion on these matters. 

Following are the Key Audit Matters: 

S. Key Audit Matters How the matter was addressed in our audit 
No. 

1. Insurance Liabilities 

(Refer note 20 to the financial statements) 

The Company's insurance I takaful 
liabilities (excluding outstanding claims 
amounting to Rs. 7,125.02 million) 
represent 93.96% of its total liabilities. 
Valuation of insurance I takaful contract 
liabilities involve significant judgment, 
actuarial assumptions such as; 
mortality, persistency, morbidity, 
investment returns, expense levels and 
inflation, and the use of methods 
adopted for actuarial valuations. 
Further, policyholder data is a key input 
into the valuation process. The 
valuation of Policyholder liabilities & 
IBNR claims is, therefore, conditional 
upon the accuracy and completeness of 
the data used. 

Our audit procedures, amongst others, 
included the following: 

• Obtaining an understanding of the 
Company's process and evaluation of the 
design and implementation of key controls 
in recognition and valuation of insurance I 
takaful liabilities. 

• Assessing the appropriateness of the 
Company's accounting policy for 
recognition and measurement of 
insurance I takaful liabilities, in 
compliance with applicable accounting 
and reporting standards. 

• Assessing the consistency of the methods 
used for calculation of the IBNR claims 
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S. Key Audit Matters How the matter was addressed in our audit 
No. 

and assumptions for the valuation 
parameters as at 31 December 2024 to 
establish whether these had been subject 
to any arbitrary discontinuities from those 
used at 31 December 2023. 

• Performing procedures to evaluate the 
accuracy, completeness and reliability of 
the underlying data utilized for the 
purposes of measurement by reference to 
its source. 

• Inspecting the report submitted by the 
Appointed Actuary for the year ended 
December 31, 2024, to the Board of 
Directors of the Company in respect of the 
Insurance Liabilities and the related 
methods and assumptions used for this 
purpose. 

• Appointing an independent actuarial 
expert to assess the reasonableness of 
assumptions and methods used by the 
management's expert in the valuation of 
insurance liabilities. Our procedures also 
included evaluating the adequacy of the 
work performed by our independent 
appointed actuarial expert; and 

• Assessed the adequacy of disclosures 
made in the financial statements to 
ascertain whether these are complied with 
the accounting and reporting standards as 
applicable in Pakistan. 

2. Premium I contribution 

(Refer note 27 to the financial statements) 

The Company generates its income 
primarily from premiums I contributions. 
Premiums I contributions from  

Our audit procedures, amongst others, 
included the following: 
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S. Key Audit Matters 
No. 

insurance policies amounts to Rs. 41.67 
billion which comprise of 41.21% of the 
total income. 

We identified premiums I contributions 
as a key audit matter because it is a key 
performance indicator of the Company 
and possess a risk of overstatement by 
recording transactions that may not 
have occurred 

How the matter was addressed in our audit 

• Obtaining an understanding of the 
Company process for recognition of 
premium I contribution and evaluating the 
design and implementation of key controls 
involved in the process of capturing, 
processing and recording of premiums / 
contributions. 

• Comparing, on a sample basis, 
premiums I contributions earned from the 
underlying policies issued to insurance I 
takaful policyholders to evaluate 
appropriateness of recognized premium I 
contribution during the year. 

• Assessing the appropriateness of the 
Company's accounting policy for 
recognition of premium I contribution, in 
compliance with applicable accounting 
and reporting standards. 

• Assessing whether premium / contribution 
was recognized in an appropriate 
accounting period by carrying out a 
comparison, using an appropriate sample, 
of recognized premium with the relevant 
period in the corresponding insurance 
policies. 

• Testing, on a sample basis, premium / 
contribution receipts to evaluate whether 
the premium I contribution amounts have 
been received from the policyholders 
before the recognition of premiums / 
contributions (other than group life and 
health insurance I takaful) as required 
under Insurance Ordinance, 2000. 



KPMG Taseer Hadi & Co. 

Information Other than the Financial Statements and Auditor's Report Thereon 

Management is responsible for the other information. The other information comprises the 
information included in the Annual Report, but does not include the financial statements and our 
auditor's report thereon. We were provided with the Director's Report to the Shareholders and 
Chairman's Review Report prior to the date of this Auditor's report and the remaining parts of the 
Annual report are expected to be made available to us after that date. 

Our opinion on the financial statements does not cover the other information and we do not 
express any form of assurance conclusion thereon. 

In connection with our audit of the financial statements, our responsibility is to read the other 
information and, in doing so, consider whether the other information is materially inconsistent with 
the financial statements, or our knowledge obtained in the audit, or otherwise appears to be 
materially misstated. 

If, based on the work we have performed on the other information that we obtained prior to the 
date of this Auditor's report, we conclude that there is a material misstatement of this other 
information, we are required to report that fact. We have nothing to report in this regard. 

Responsibilities of Management and Board of Directors for the Unconsolidated Financial 
Statements 

Management is responsible for the preparation and fair presentation of the financial statements in 
accordance with the accounting and reporting standards as applicable in Pakistan and the 
requirements of Insurance Ordinance, 2000 and Companies Act, 2017 (XIX of 2017) and for such 
internal control as management determines is necessary to enable the preparation of financial 
statements that are free from material misstatement, whether due to fraud or error. 

In preparing the financial statements, management is responsible for assessing the Company's 
ability to continue as a going concern, disclosing, as applicable, matters related to going concern 
and using the going concern basis of accounting unless management either intends to liquidate 
the Company or to cease operations, or has no realistic alternative but to do so. 

Board of directors are responsible for overseeing the Company's financial reporting process. 

Auditor's Responsibilities for the Audit of the Financial Statements 

Our objectives are to obtain reasonable assurance about whether the financial statements as a 
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor's 
report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a 
guarantee that an audit conducted in accordance with ISAs as applicable in Pakistan will always 
detect a material misstatement when it exists. Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, they could reasonably be expected to 
influence the economic decisions of users taken on the basis of these financial statements. 
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As part of an audit in accordance with ISAs as applicable in Pakistan, we exercise professional 
judgment and maintain professional skepticism throughout the audit. We also: 

• Identify and assess the risks of material misstatement of the financial statements, whether 
due to fraud or error, design and perform audit procedures responsive to those risks, and 
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. The 
risk of not detecting a material misstatement resulting from fraud is higher than for one 
resulting from error, as fraud may involve collusion, forgery, intentional omissions, 
misrepresentations, or the override of internal control. 

• Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing 
an opinion on the effectiveness of the Company's internal control. 

• Evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made by management. 

• Conclude on the appropriateness of management's use of the going concern basis of 
accounting and, based on the audit evidence obtained, whether a material uncertainty exists 
related to events or conditions that may cast significant doubt on the Company's ability to 
continue as a going concern. If we conclude that a material uncertainty exists, we are 
required to draw attention in our auditor's report to the related disclosures in the 
unconsolidated financial statements or, if such disclosures are inadequate, to modify our 
opinion. Our conclusions are based on the audit evidence obtained up to the date of our 
auditor's report. However, future events or conditions may cause the Company to cease to 
continue as a going concern. 

• Evaluate the overall presentation, structure and content of the unconsolidated financial 
statements, including the disclosures, and whether the financial statements represent the 
underlying transactions and events in a manner that achieves fair presentation. 

We communicate with the Board of Directors regarding, among other matters, the planned scope 
and timing of the audit and significant audit findings, including any significant deficiencies in 
internal control that we identify during our audit. 

We also provide the Board of Directors with a statement that we have complied with relevant 
ethical requirements regarding independence, and to communicate with them all relationships and 
other matters that may reasonably be thought to bear on our independence, and where applicable, 
related safeguards. 

From the matters communicated with the board of directors, we determine those matters that were 
of most significance in the audit of the financial statements of the current period and are therefore 
the key audit matters. We describe these matters in our Auditor's report unless law or regulation 
precludes public disclosure about the matter or when, in extremely rare circumstances, we 
determine that a matter should not be communicated in our report because the adverse 
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consequences of doing so would reasonably be expected to outweigh the public interest benefits 
of such communication. 

Report on Other Legal and Regulatory Requirements 

Based on our audit, we further report that in our opinion: 

a) proper books of account have been kept by the Company as required by the Insurance 
Ordinance, 2000 and the Companies Act, 2017 (XIX of 2017); 

b) the statement of financial position, the profit and loss account, the statement of 
comprehensive income, the statement of changes in equity and the statement of cash flows 
together with the notes thereon have been drawn up in conformity with the Insurance 
Ordinance, 2000, the Companies Act, 2017 (XIX of 2017), and are in agreement with the 
books of account; 

c) the apportionment of assets, liabilities, revenue and expenses between two or more funds 
has been performed in accordance with the advice of the appointed actuary; 

d) investments made, expenditure incurred and guarantees extended during the year were for 
the purpose of the Company's business; and 

e) Zakat deductible at source under the Zakat and Ushr Ordinance, 1980 (XVIII of 1980) was 
deducted by the company and deposited in Central Zakat Fund established under section 7 
of that Ordinance. 

Other Matter 

The financial statements of the Company for the year ended 31 December 2023 were audited by 
another firm of chartered accountants who had expressed an unmodified opinion thereon dated 06 
March 2024. 

The engagement partner on the audit resulting in this independent auditor's report is Muhammad 
Taufiq. 

Date: 3 March 2025 KPMG Taseer Hadi & Co. 
Chartered Accountants 

Karachi 

UDIN: AR202410106gtkbCvKDY 











Balance as at 1 January 2023 

Comprehensive income for the year ended 
31 December 2023 

Income for the year ended 31 December 2023 

Other comprehensive income 
Total income for the year ended 31 December 2023 

Contribution to increase solvency margin 

Transfer from general reserve 

Transactions with shareholders 

Dividend for the year ended 31 December 2022@ 
Rs. 10.5 per share 

First Interim Dividend @ Rs. 1.5 per share 

Second Interim Dividend @ Rs. 1.5 per share 

Third Interim Dividend @ Rs. 1.5 per share 

Balance as at 31 December 2023 

Balance as at 1 January 2024 

Share Issued during the year 

Comprehensive income for the year ended 
31 December 2024 

Income for the year ended 31 December 2024 

Other comprehensive income 
Total income for the year ended 31 December 2024 

Contribution to increase solvency margin 

Transfer to general reserve 

Transactions with shareholders 

Dividend for the year ended 31 December 2023 @ 
Rs. 10.5 per share 

First Interim Dividend @ Rs. 1.5 per share 

Second Interim Dividend @ Rs. 1.5 per share 

Third Interim Dividend @ Rs. 1.5 per share 

Balance as at 31 December 2024 

EFU LIFE ASSURANCE LIMITED 

STATEMENT OF CHANGES IN EQUITY 

FOR THE YEAR ENDED 31 DECEMBER 2024 

Attributable to the equity holders' of the Company 

Share capital Share 
Premium 

General 
reserves 

Retained earnings 
arising from 

business other 
than participating 

business 
attributable to 
shareholders 

(ledger account D) 
- net of tax* 

Surplus on 
revaluation of 
available for 

sale 
investments 

net of tax 

Unappropriated 
profit Total 

-----------------(Rupees in '000)-----------------

1,000,000 1,980,000 2,161,554 11,457 1,195,539 6,348,550 
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155,762 34,555 1,908,778 2,099,095 
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2,562,670 46,012 

2,562,670 46,012 

357,744
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357,744 90,904 

621,577 

- -
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-

- -

3,541,991 136,916 

(245,354) 

(140,000) 

(1,050,000) 

(150,000) 

(150,000) 

(150,000) 
(1,500,000) 

1,218,963 

1,218,963 

2,632.

�

08

1 
2,632,308 

(621,577) 

(170,000) 

(1,050,000) 

(157,500) 

(157,500) 

(157,500) 
(1,522,500) 

1,537,194 

(1,050,000) 

(150,000) 

(150,000) 

(150,000) 
(1,500,000) 

6,947 ,645 

6,947,645 

686,323 

2,990,052 

90,904 
3,080,956 

(1,050,000) 

(157,500) 

(157,500) 

(157,500) 
(1,522,500) 

9,192,424 

*This include balances maintained in accordance with the requirements of section 35 of the Insurance Ordinance, 2000 read with rule 14 of the Insurance Rules, 2017 to meet 
solvency margins, which are mandatorily maintained for the carrying on of the life insurance business. 

The annexed notes 1 to 50 form an integral part of these financial statements. 

Managing Director & 
Chief Executive Officer 

Chief Financial Officer Director Director Chairman 





















































26 CONTINGENCIES AND COMMITMENTS 

26.1 In 2013, income Income Tax Department imposed an additional tax demand under section 151(1)(d) on account of non-deduction of 
withholding tax on surrender and maturity amounting to Rs.13.833 million and Rs.15.014 million for Tax Years 2012 and 2013 
respectively. The Company filed an appeal before Commissioner Inland Revenue (Appeals) and the same was dismissed. The 
Company filed second appeal before the Appellate Tribunal against the order of CIT. The Learned Appellate Tribunal Inland revenue 
had decided the case in Company's favour. Subsequent to it, the department has filed review application against the order in 

Honourable High Court of Sindh. The decision is still pending. The Company expects a favourable decision. 

26.2 In 2015 and 2016, The Searle Company Limited (Searle) issued bonus shares (76,031 shares and 342,480 shares respectively) after 
withholding 5 percent of bonus shares (3,802 shares and 17,124 shares respectively) and the IBL Healthcare Limited issued bonus 

shares (46,625 shares and 80,311 shares respectively) after withholding 5 percent of bonus shares (2,331 shares and 4,016 shares 

respectively). In this regard, a constitutional petition had been filed by Searle in Honouralbe High Court of Sindh challenging the 
applicability of withholding tax provision on bonus shares received by the Company. The honorable high court decided the case 
against Searle. Subsequently, Searle filed an appeal with a larger bench of the Sindh High Court and in response the Sindh High 
Court has suspended the earlier judgment until the next date of hearing, which has not yet been decided. The Company is of the view 
that the case will be decided in its favour. The amount involved is Rs. 3.279 million. 

No additional provision has been made for the above matters in these financial statements as the management, based on the tax 
advisor's opinion, is confident that outcome thereof will be in favor of the Company. 

26.3 SRB through notification no. SRB-3-4/17/2021 dated 30th June 2021 has revoked its previous exemption of life insurance, granted 
through SRB-3-4/5/2019 dated 8th May 2019, which is now taxable at a rate of 3%. 

26.4 

26.4.1 

26.4.2 

26.4.3 

26.4.4 

The Company, along with other life insurance industry players, based on the advice of its tax consultants filed petitions in the 
Honorable High Courts of Lahore and Sindh, challenging the levy of Punjab Sales Tax (PST) and Sindh Sales Tax (SST) on life 
insurance in Punjab and Sindh. The petitions were filed on the strength of legal advice that: 

- Substantiating the Company's view that insurance is not a service, but in fact, in sum and substance, a contingent contract under
which payment is made on the occurrence of an event, specified in the terms of contract or policy; 

- A question of constitutionality arose on the levy of provincial sales tax on life insurance, which in their view, was a Federal subject, 
since the Federation has retained a legislative mandate over all laws relating to insurance under Entry 29 of the said List, therefore,
only the Federation is entitled to levy any tax in relation to insurance business; and

- Without prejudice to the main contentions as stated above, even otherwise, the legal advisors had expressed a further illegality that
there is a critical flaw in the context of the manner in which the entire premium payment has been charged to the levy of provincial 
sales tax. Even the component of the premium which is to form part of a policyholder's investment account is subjected to the levy.

Later on, in January 2025, the case was decided by Honourable High Court of Sindh, the apex court in the judgement dated 14 
January 2025 dismissed the petition on grounds that petition should first seek recourse before the statutory hierarchy. 

The Company along with other life insurance industry players, are in process of filling a petition in honourable Supreme Court of 
Pakistan against the order and believes that since petition earlier filed challenging the verisis of law, the question that has 
neither discussed nor decided in the impugned order of the Honourable High Court of Sindh, and such, can be filed with higher 
appellate forum. 

Furthermore, Khyber Pakhtunkhwa Revenue Authority (KPRA) through Khyber Pakhtunkhwa Finance Act 2021 has imposed sales tax 
on life insurance at the rate of 15%, from 1 July 2021, which was previously exempt, for the reason of economic documentation. The 
matter has been taken up by the IAP with KPRA explaining that 'Insurance' is a Federal subject, hence law in respect of insurance 
should not be made by the province. 

Based on the legal opinion obtained the Company considers that it has a reasonably strong case on the merits in the Constitutional 
petition and the writ petition filed in the High Courts. In view of the above the Company has not started billing or withholding sales tax to 
its customers. The amount of sales tax involved is around Rs. 4,680 million (2023: Rs. 3,537 million) computed on the basis of risk 
based premium excluding the investment amount allocated to unit linked policies. The management contends that in case the 
administrative efforts fail, the amount will be charged to the policyholders. 

Income Tax Assessments - Health 

The income tax assessments of the Company have been finalized up to tax year 2007. Subsequent returns up to tax year 2024 have 

been filed under self-assessment scheme. 

The Company has filed an appeal with Income Tax Appellate Tribunal (ITAT) in respect of tax year 2008 against the order of 
CIR­Appeals for disallowed adjustment of a minimum tax of Rs. 3.78 million. Another order of ACIR received on same 
ground, the Company filed appeal against the ACIR order on ground that since the appeal against order of CIR- Appeals is still 
pending before the ITAT, the remand back proceedings may not be finalized. 

The Tax department has filed Civil appeals for the tax years 2009 and 2010 before the Honourable Supreme Court of Pakistan, 
against the decision of the Honourable High Court of Sindh in respect of disallowed proration of expenses, if these appeals are 
decided against the Company, the additional tax liability is estimated to be Rs. 2.99 million. 

The Tax department has filed. appeal before the ITAT against the decision of the CIR - Appeals allowing the taxation of dividend 
Income on reduce rate and charging of WWF for the tax year 2014 in favour of the Company. The tax impact of the said appeal is 
estimated to be Rs. 6.19 million. 
,e -



26.4.5 

26.4.6 

26.4.7 

26.5 

26.5.1 

26.5.2 

26.6 

26.7 

The Tax department has filed appeals before the Income Appellate Tribunal against the decision of the CIR - Appeals, allowing the 
taxation of dividend Income on reduce rate for tax year 2015 in favour of the Company. The tax impact of the said appeal is estimated 
to be Rs. 2.75 million. 

The Company has filed an appeal before the ITAT against the decision of the CIR - Appeals, disallowing the levy of SWWF and the 
tax department has filed an appeal before the ITAT against the decision of CIR-Appeals allowing taxation of dividend Income on 

normal tax rate for tax year 2016. The additional tax impact of the said appeals is estimated to be Rs. 4.37 million. 

The Company has filed an appeal with ITAT related to Tax year 2017 in respect of fair market value confirmed by the CIR - Appeals 
for disposal of fixed assets by the Company. Furthermore the tax department has also filed appeal with ITAT against the decision of 

the CIR - Appeals related to commission expense and provision for compensated absence allowed in favour of the Company. The 
additional tax impact of the said appeals is estimated to Rs. 0.52 million. 

No additional provision has been made for the above matters in these financial statements as the management, based on the tax 
advisor's opinion, is confident that the outcome thereof will be in favor of the Company. 

Provincial Sales Tax - Health 

Under the Sindh Sales Tax Act, 2011, Sindh sales tax (SST) is payable on premium on corporate health insurance policies written in 
the province of Sindh. However, the Sindh Revenue Board (SRB) vide its first notification SRB-3-4/5/2019 dated 8 May 2019 has 

exempted SST for the period from 1 July 2016 to 30 June 2019. SRB maintained this exemption via various notifications till June 
2023. 

With effect from 1 July 2023, the Sindh Revenue Board (SRB), has decided not to extend the exemption on health insurance. 

This being a collective issue of the industry, the Insurance Association of Pakistan (IAP) had taken up the matter with the Sindh 
Revenue Board (SRB) for restoration of the exemptions that were not extended. The management of the Company sought a legal 
opinion from their legal advisors, who confirmed the Company's contention that health insurance is not a service, but infact, an 
underwriter's promise to pay to its policyholders in the future, as is also clearly defined in the definition of the term "insurance" under 
the Insurance Ordinance, 2000. Such contention of the Company and the insurance industry has also been upheld in the superior 
courts of foreign jurisdiction, where, in a majority of jurisdictions it has been widely held that insurance is not a service. The insurance 
industry at the IAP forum has decided to challenge the matter and a constitutional petition has been filed at the Honourable High Court 
of Sindh. 

Later on, in January 2025, the case was decided by Honourable High Court of Sindh, the apex court in the judgement dated 14 
January 2025 dismissed the petition on grounds that petition should first seek recourse before the statutory hierarchy. 

The Company along with other life insurance industry players, are in process of filling a petition in honourable Supreme Court of 
Pakistan against the order and believes that since petition earlier filed challenging the verisis of law, the question that has 
neither discussed nor decided in the impugned order of the Honourable High Court of Sindh, and such, can be filed with higher 
appellate forum. 

In view of the above and based on its advisor's view, the Company is not charging sales tax on the policies written in the province of 

Sindh, nor has recognized the liability for SST in the financial statement. The amount involved as of 31 December 2024, Rs. 541.41 
million 

With effect from 1 November 2018, the Punjab Revenue Authority (PRA), withdrew the exemption on health insurance. 

This being a collective issue of the industry, the Insurance Association of Pakistan (IAP) had taken up the matter with the Punjab 
Revenue Authority (PRA) for restoration of the exemptions that were withdrawn. The management of the Company sought a legal 
opinion from their legal advisors, who confirmed the Company's contention that health insurance is not a service, but intact, an 
underwriter's promise to pay to its policyholders in the future, as is also clearly defined in the definition of the term "insurance" under 
the Insurance Ordinance, 2000. Such contention of the Company and the insurance industry has also been upheld in the superior 

courts of foreign jurisdiction, where, in a majority of jurisdictions it has been widely held that insurance is not a service. 

Based on the above contentions, the Company and other insurance companies have challenged the levy of Punjab Sales Tax (PST) 
'on health insurance in the Honourable Lahore High Court (LHC) in the month of September 2019. The Honourable Lahore High 
'Court, in their order dated 3 October 2019, has granted a stay to the Company and all petitioners against any coercive measures for 
recovery by the PRA. The hearing of the petition is currently in progress. In view of the pending adjudication, the Company, has not 
charged PST to its clients, nor recognized the contingent amount of PST liability in these financial statements as the management is 
confident that the final outcome will be in favor of the Company. 

Furthermore, PRA vide its notification SO(Tax) 1-110/2020 (Covid-19) dated 2 April 2020 exempted PST on health insurance for the 
period from 2 April 2020 till 30 June 2020. 

In view of the above, the Company is not charging sales tax on the policies written in the province of Punjab, nor recognized the 
liability for PST in these financial statements. The amount involved as of 31 December 2024, except for the exempt period, amounts 
to Rs. 1017.8 million. 

Bank guarantees amounting to Rs. 47.82 million have been given in respect of Group Life coverage. These bank guarantees 
will expire on 30 September 2025. 

There were no commitments as at 31 December 2024 (31 December 2023: NIL) 









34.1 Employee benefit cost 

Salaries, allowances and other benefits 

Charges for post employment benefit 

35 OTHER EXPENSES 

Advertisements and publicity 

Auditors' remuneration 

Directors' fee 

Donations 

Printing and stationery 

Others 

35.1 Auditor's remuneration 

Annual audit fee 

Half yearly review 

Review of code of corporate governance 

Other certifications 

Special Audit fee 

Out-of-pocket expenses 

2024 2023 
Note ----------- (Rupees in '000) ---------

35.1 

35.2 & 35.3 

35.1.1 

1,784,152 
77,610 

1,861,762 

509 
20,898 
14,650 
32,950 

1,423 
70,430 

5,000 
1,500 

400 
7,238 
5,000 
1,760 

20,898 

1,302,198 

63,610 

1,365,808 

2,836 

12,471 

12,300 

16,166 

321 

819 

44,913 

3,638 

650 

472 

2,547 

4,050 

1,114 
12,471 

35.1.1The auditor of the Company in the current year is KPMG Taseer Hadi & Co., replacing Ernst & Young (2023). The Base audit fee, 

exclusive of other services, for the year amount to Rs. 5 million (2023: Rs. 3.64 million). 

35.2 Donations 

Donations include the following in whom the directors are interested: 

Name of Directors Interest in donee 

Saifuddin N. Zomkawala Board Member 

Syed Salman Rashid Spouse (Trustee) 

Hasanali Abdullah Board Member 

Ruhail Muhammad Board Member 

35.3 Donations to a single party exceeding Rs. 500,000 

Name of donee 

Sindh Institute of Urology and 

Transplantation, Civil Hospital 

Karachi 

Anjuman Kashana -E­

Atfal-O-Naunihal 

Agha Khan Hospital and 

Medical College Foundation 

Network of Organizations 

Working for People With 

Disabilities Pakistan (NOWPDP) 

Family Educational Services 

Foundation 

The Citizen Foundation 

Afzaal Memorial Thalassemia 

Foundation 

Layton Rahmatullah Benevolent 

Trust 

EdhiFoundation 

Aga Khan University 

Asghari Memorial High School 

AKHUWAT 

2024 2023 
---------- (Rupees in '000) --------

8,274 

100 

1,025 

2,590 

6,455 

1,500 

6,973 

2,157 

2,500 

5,200 

1,000 

1,418 

1,500 

2,018 

600 

2,150 











































46.1 Valuation techniques used in determination of fair values within level 2 

The following table shows the valuation techniques used in measuring Level 2 fair values of financial assets for financial statements. 

Type 

Government securities 

Non-Government Debt Securities 

Units of Mutual Funds 

47 NUMBER OF EMPLOYEES 

Valuation Technique 

Government Securities includes Pakistan Investments Bonds {PIBs) 
at fixed rate and floating rate, Treasury Bills (T-Bills) and GOP ljarah 
Sukuk. The fair value of fixed rates PIBs and T-Bills are derived 
from PKRV rates. Floating rate PIBs are revalued using PKFRV 
rates. GOP ljarah Sukuks are revalued using PKISRV rates. 

Non-Government Debt Securities includes Term Finance 
Certificates (TFCs) and Sukuks issued by counterparties other than 

Federal Government. Investments in Non-Government Debt 

Securities are valued on the basis of the rates announced by the 
Mutual Funds Association of Pakistan (MUFAP) in accordance with 

the methodology prescribed by SECP. 

Fair values of investments in units of mutual funds are determined 
based on redemption prices disclosed at the Mutual Funds 
Association of Pakistan {MUFAP) as at the close of the business 
days. 

Number of employees as at 31 December 

Average number of employees as at 31 December 

Input Used 

- PKRV Rates 
- PKFRV Rates 
- PKISRV Rates 

- Fair value as per MUFAP 

- Net Assets Value as per 
MUFAP

31 December 

2024 

2,369 

2,473 

31 December 

2023 

2,576 

2,539 

48 GENERAL 

48.1 Figures have been rounded off to the nearest thousand of rupees, unless otherwise stated. 

48.2 Corresponding figures have been re-arranged and reclassified, wherever necessary, to facilitate comparisons. There were no
reclassifications during the year. 

49 SUBSEQUENT EVENTS - NON ADJUSTING 

The Board of Directors has proposed a cash dividend of Rs. 10.5 per share (2023: Rs. 10.50/- per share) amounting to Rs. 1102.5 million 
(2023: Rs. 1,050 million) at its meeting held on 25th February 2025 for the approval of the members at the Annual General Meeting to be 
held on 25th March 2025. 

50 DATE OF AUTHORIZATION FOR ISSUE 

These financial statements were authorized for issue by the Board of Directors of the Company in their meeting held on 25th February 
2025. 

� 

Managing Director & 
Chief Executive Officer 

Chief Financial Officer Director Director Chairman 













































KPMG Taseer Hadi & Co. 
Chartered Accountants 
Sheikh Sultan Trust Building No. 2, Beaumont Road 
Karachi 75530 Pakistan 
+92 (21) 37131900, Fax +92 (21) 35685095 

IN DEPENDENT AUDITORS' REVIEW REPORT 

To the members of EFU Life Assurance Limited 

Review Report on the Statement of Compliance contained in the Code of Corporate 
Governance for Insurers, 2016 and Listed Companies (Code of Corporate Governance) 
Regulations, 2019 

We have reviewed the enclosed Statement of Compliance with the Code of Corporate Governance 
for Insurers, 2016 and the Listed Companies (Code of Corporate Governance) Regulations, 2019 
(both herein referred to as "the Code") prepared by the Board of Directors of EFU Life Assurance 
Limited ("the Company") for the year ended 31 December 2024 in accordance with the 
requirements of Regulation 36 of the Listed Companies Code of Corporate Governance 
Regulations, 2019 and provision lxxvi of the Code of Corporate Governance for Insurers, 2016. 

The responsibility for compliance with the Code is that of the Board of Directors of the Company. 
Our responsibility is to review whether the Statement of Compliance reflects the status of the 
Company's compliance with the provisions of the Code and report if it does not and to highlight 
any non-compliance with the requirements of the Code. A review is limited primarily to inquiries of 
the Company's personnel and review of various documents prepared by the Company to comply 
with the Code. 

As a part of our audit of the financial statements we are required to obtain an understanding of the 
accounting and internal control systems sufficient to plan the audit and develop an effective audit 
approach. We are not required to consider whether the Board of Directors' statement on internal 
control covers all risks and controls or to form an opinion on the effectiveness of such internal 
controls, the Company's corporate governance procedures and risks. 

The Code require the Company to place before the Audit Committee, and upon recommendation 
of the Audit Committee, place before the Board of Directors for their review and approval, its 
related party transactions. We are only required and have ensured compliance of this requirement 
to the extent of the approval of the related party transactions by the Board of Directors upon 
recommendation of the Audit Committee. 

Based on our review, nothing has come to our attention which causes us to believe that the 
Statement of Compliance does not appropriately reflect the Company's compliance, in all material 
respects, with the requirements contained in the Code as applicable to the Company for the year 
ended 31 December 2024. 

Date: 3 March 2025 

Karachi 

UDIN: CR20241 0106spEbFDITM 

KPMG Taseer Had & Co a Partnership firm registered a Pakistan and a 
member firm of the KPMG global organization of independent member firms 
affiliated with KPMG International Limited, a prioate English company 
linrrted by gaararntee. 

KPMG Taseer Hadi & Co. 
Chartered Accountants 

















MU FTI 
MUHAMMAD IBRAHIM ESSA 

Shariah Advisor 

میبسم اللہ الرحمن الرح  

ANNUAL SHARIAH REVIEW REPORT 

FOR THE YEAR ENDED 2024 
ن اما بعدیاء والمرسلیاشرف الانب یوالسلام عل ۃن والصلویللمتق ۃن والعاقبیالحمد للہ رب العالم  

EFU Life Assurance Ltd started its Window Takaful Operations on 6th February 2015. By the 

grace of Allah, the year under review was the ten successful year of Family Takaful in EFU Life. In this 

year too, the Management, Distribution Channels and Board of Directors demonstrated their 

sincere efforts for the promotion of Takaful and underwritten good numbers in Takaful. 

Progress of the Year 2024: 

During the year under review; EFU Life Window Takaful Operations (EFU Life-WTO) has 

achieved significant successes, details of which are as follow: 

1. Under the guidance of the undersigned EFU Life-WTO developed different Takaful Products

especially in term Takaful to get the Takaful membership easily available for mass market

focusing on the need of protection and investment.

2. All the distribution channels of EFU Life-WTO including Banca Takaful, Individual and Group

Family Takaful segments performed very well and underwritten good figures in Takaful.

Shariah Compliance: 

As Shari’ah Advisor of EFU Life-WTO and based on my review; I confirm that: 

 I have carefully reviewed all the product documents of EFU Life-WTO including Takaful

Policies, Brochures, Marketing materials, Agreements of Banca Takaful and Group

Takaful etc. and Alhamdulillah I have found them in accordance with Shariah Principles.



MUFTI 
MUHAMMAD IBRAHIM ESSA 

Shariah Advisor 

 Before launching of any Takaful Product, EFU Life-WTO took guidance and advice of

Shari’ah from the undersigned and developed the Takaful Products in accordance with

the guidelines provided by me as Shariah Advisor.

 Segregation of Window Takaful Operations is the essential part of valid Takaful

contracts. I am pleased to state that EFU Life has realized criticalities of this issue

and from the day one, Alhamdulillah, all the Takaful Funds, Investments, Bank

Accounts, Systems and other related issues are kept separate from its conventional

insurance business, as per requirement of Shariah.

 Conducting Training and Development is an imperative for understanding the

principles of Takaful and its practical outline. For this purpose EFU Life-WTO arranged

both onsite and online classroom training sessions for its Distribution Channels

working in their respective fields. I personally felt that participants gained

significantly from these training sessions. I hope EFU Life-WTO will continue this

practice in the future.

Generally, the Board of Directors and Management of EFU Life-WTO have shown their 

sincerity to comply with Shariah Rulings, therefore, I am of the view, that overall 

operations of Takaful in EFU Life are Shariah Compliant up to the best of my knowledge. 

In the end; I pray to Allah Almighty to grant us success and help us at every step, keep us away from 

every hindrance and difficulty, and give financial success to EFU Life Window Takaful Operations. 

 والسلام علیکم ورحمة الله وبرکاته

MUFTI MUHAMMAD IBRAHIM ESSA 
Shariah Advisor- EFU LIFE
Dated: 07 February, 2025










	EFUL - Signed Audit Report - December 2024.PDF
	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7

	EFUL - Signed Audit Report - December 2024.PDF
	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7

	EFUL - CCG Signed Review Report - December 2024.PDF
	Page 1


