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EFU Life House, Plot No. 112,8t East Street, Phase |, DHA, Karachi.
Email: info@efulife.comn, csd@efulife.com

March 03, 2020

The General Manager,

Pakistan Stack Exchange Limited,
Stock Exchange Building,

Karachi

Dear Sir,

SUBJECT: Transmission of Annual Report for the Year Ended December 31, 2019

Please find enclosed the singed copies of the following for the year ended December 31*, 2019.

Director’s Report 2019.

Chairman’s Review for the year 2019.

Statement of Compliance with Shariah Principals with the Auditor’s Report thereon.
Shariah Advisory Report. :

Statement of Compliance with CCG along with the Auditor’s Report thereon.

Annual Account 2019 along with the Auditor’s report.

Statement under Section 52(2) od Insurance Ordinance.

Secretarial Compliance Certificate.

Auditors Report on Statement of Free Float shares for the year 2019,

Annual certificate of compliance with Section 11 & 12 of the Insurance Ordinance, 2000.

You may please inform the TRE Certificate Holders of the Exchange accordingly.

Yours Sincerely,

Abbas Hussain
Company Secretary
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EFU Life Assurance Lid
Directors’ Report — Annual 2019

The Directors of your Company are pleased to present to you the Twenty Eighth Annual Report
of the Company for the year ended 31 December 2019.

Business Performance:
Your Company achieved a gross premium (including Takaful contributions) of Rs. 31.75 billion
(2018; 30.79 billion). The gross premium composition was as lollows:

Gross Premium Composition
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Individual Life regular premiums (including Takaful contributions) grew by 9%, achieving a total
pramium of Rs.27.45 billion (2018: Rs. 25.18 billion).

Individual life New Business reached a premium of Rs. 6.99 billion (2018: 6.85 billion). Both
individual life distribution channels, Sales Force and Bancassurance, have contributed to the

new business,

Renewal premium is the life line of individual life business and grew lo Rs. 20.45 billion (2018: Rs.
18.33 billion), with a growth of 11.55%. The Company cantinues to lay significant focus on client
retention for both Sale Force and Bancassurance channels, the latter especially demonstrating a

good improvement in persistency during the year.

Group Benefits achieved a gross premium, including Takaful contributions, of Rs. 3.58 billion (2018:
Rs 3.19 billion), registering a growth of 12.48%.

Over the last 5 years, the Gross Premium growth has followed an increasing trend as follows
(including Takalful contributions):
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Single Premium was Rs, 950.8 million (2018: 2.59 billion),

The Window Takaful Operations of the Company, Hemayah, have continued to show good
During 2019, the company achieved an Individual Family takaful new business of Rs.
1.77 billion (2018: 1.43 billion), a growth of 24%. For Group Family Takaful, the Company
recorded a business of Rs. 326 million. (2018: 224 million), a growth of 46% The Company

growth,

expects

Claim

Efficient claims settlement is one of the core principles of the Company, In 2019, the Company
settled total death and disability claims of Rs. 3.14 billion (2018: 2.71 hillion), an increase of 16%.
Out of this, Individual Life claims were Rs. 951 million and Group Life claims amounted to Rs.

this line of business to continue its growth trajectory during 2020,

payments:
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Investment Performance:

The Company follows a prudent and pro-active approach for investment management.
Following on from 2017 and 2018, 2019 saw significant volatility as the P5X-100 fell from its
peak in January to a multi-year low in August, and subsequently recovered to post a 9.9% return
for the calendar year. The Policy Rate was raised to 13.25% amidst other economic stabilization
measures, the effects of which will materialize over the next few years. The Company
repositioned its strategy in 2019 to minimize volatility and earn reasonable returns going
forward.

The net asset value of all unit linked funds under management increased from Rs. 104 billion to
Rs, 114 in 2019, a growth of 9.6%. At the same time, Net Investment Income was Rs. 7.09 Billion,
significantly improving from 2018.

This net asset value of Tunds under management continues to place your Company amongst the
leading asset managers in Pakistan. The Company offers the following funds to its clients,
varying by the investment strategy and risk appetite of the clients:

For Conventional unit linked business;
Managed Growth Fund
Guaranteed Growth Fund
Aitemad Growth Fund
Aggressive Fund

For Takaful unit linked business:
Takaful Growth Fund
Takaful Aggressive Fund
Takaful Conservative Fund

The Company has a strong balance sheet size with total assets of Rs, 129.28 hillion (2018: Rs,
116.76 Billion), a growth of 10.72%. The composition of assets is as follows:

Asset Composition
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Profitability:
During the year, the Company's statutory funds generated a surplus of Rs, 2.08 hillion.

Out of this surplus, Rs.1.96 billion was transferred to the Shareholders’ Fund after retaining the
amount necessary to meet 100% Solvency Margin requirement. Your Company made an after-tax
profit of Rs.1.55 billion.

Earnings Per Share
The earnings per share for the year was Rs.15.49 (2018: Rs.15.46)

Appropriation and Dividend:

Your Directors have pleasure in recammending a dividend of Rs. 10,50 (105%) per share to the
Shareholders of the Company whose names appear in the Share Register of the Company at the
close of business on 20/03/2020. This cash dividend is In addition to interim cash dividend of Rs.4.50
per share (45%) declared during the year.

Rtupees ‘000

The amount avallable for appropriation Is
Amount brought forward from previous year 65,648
Profit after tax for the year 1,546,302
Capltal Contribution- Window Family Takaful (12 B04)
Retained Earnings on Account of Ledper 0 —Solvency Margin (170,707)
Amount available for appropiation 1428434
[nterim Dividend for 2008 @ 37.5% (2017: 37.55%) 375,000
Final cash dividend for 2018 @ 112.5 % (2017: 112.5%) 1,125,000
Transfer to general reserye (1so000)

1,350,000
Unappropriated profit Canded fonearnd 78,434
Profit aftor tax for the year 1,545 364
Capital Contribution - Window Family Takaful {106,503)
Retained Famings on Account of Ledger D —Solvency Margin _ hh225
Awailable for approgriation 1,576,420
The Directors recommend that this amount to be apgropriated in the
following manner
Interim Dividend for 2019 @ 4.5% (2018: 37.5%) {450,000)
Proposed Final Dividend -

{450,000)

1,126,420



Market Share

Based on the figures compiled by the Insurance Association of Pakistan as of 30 September 2019
the Company has a market share of 22% In Lhe privale lile insurance sector companies based on
the gross premium income.

Increasing outreach:

Pakistan offers tremendous opportunity longer term for growth of life insurance due Lo its low
insurance penetration, a growing middle class and over 60% of the population under the age of 25
years. The various socio-economic segments are catered to via a wide range of protection and
savings solutions.

The Company has a robust product range covering key financial planning needs and focusing on
the main segments of the society — ranging from micro segment up to the high net worth segment.
The Company's product range offers conventional and takaful products which focus on the needs
of savings and wealth accumulation, child education and marriage, retirement planning, as well as
protection. For the micro insurance segmenl, the company focuses on protection solutions such
as term life, personal accident and hospital cash.

The Company continued to consolidate its product range by enhancing the existing menu offered
through the Sales Force as well as bancassurance partners. In addition, the Company strengthened
its presence in the mass market and inclusive insurance segments, and launched innovative
financial solutions and distribution models with telecommunication companies, branchless banks,
microfinance institutions and technology platforms.

The Company has various distribution channels for its two main lines of businesses — Individual
Life and Group Life. For its Individual Life business, the Company ulilizes the Agency Sales Force
and Bancassurance channels. As part of the Agency Sales Force, the Company also has a
dedicated team for Takaful.

For its Group Lifeline of business, the Company utilizes its dedicated marketing team,
commercial banks, and other intermediaries such as telecommunication companies, Branchless
Banks, MFIs and MFBs, as well as digital and payment platforms,

The Company has an individual life branch network of over 200 locations across the country,
including dedicated branches for Takaful. For Bancassurance, the Company has a partnership
with 17 banks.

Family Takaful:

The Company's Window Takaful Operations, Hemayah, continued to expand in 2019 offering a
full range of takaful products, being distributed through its individual life and takaful sales force,
bank partners and group benefits setup. 2019 is the fifth year of Window Takaful Operations.



During 2019, the new business contribution of takaful in the total Individual Life/Family takaful
segment was as follows:

S ndividual Eife New
Business

& Famnily Takaful New
Business

|
The Company is very positive ahout the future growth and potential of Takaful business and
expects this line of business to contribute positively to the top line as well as bottom line.

Critical performance measures: The Company, over the years has evaluated its
performance on the following key defined measures:

o Growth in premium for each line of husiness

o Number of lives insured

¢ Persistency of individual life business by distribution channel
o Loss ratio analysis for short term business

o  Expense ratios and trends

=  Mortality and morbidity experience

¢ Growth in profitability for each line of business

The Company expects these parameters to be relevant for future as well and will continue its
internal performance measurement based on these criteria.

Insurer Financial Strength Rating:

The Company has an IFS rating of AA+ [Outlook: Stable) by VIS Credit Rating Agency. The rating
takes into account the Company’s strong capitalization level vis-a-vis the nature of risks
underwritten and the very high capacity to meet policyholders’ obligations. The rating is also a
confirmation of the fact that the Company is on a strong financial footing and is one of the
leading life insurers in terms of long-term sustainable business strategies, innovative products,
superior systems and IT infrastructure, satisfied clients and prudent investment policies
resulting in good medium to long term returns to our clients.




Awards and Achievements:
Your Company's performance and market leadership was recognized by various independent
entities during the year. The Company received the following prestigious awards during 2019:

s ‘Best Life Insurance Company’ at Consumer Choice Award 2019 for the 11th Conseculive
time, for excellence in management practice and services quality.

s ‘Certificate of Excellence’ in the insurance sector by Management Association of
Pakistan for the 9" consecutive time

« Blue and Gold Dragon at Dragons of Asia for ‘Best Campaign by Country’ and the Gaolden
Dragon award for ‘Best use of Media’ for its Digital webseries "Hurnrahi’,

s ‘Best Insurance Tech of the Year' at Pakistan Digi Awards for the Chatbot.

e ‘Health & Safely Award’ at International Environment Health & Safety Award

o ‘CSR Award 2019’ in the category of Sacial Impact in recognition of the company’s
effarts in the areas of health, education and environment.

Operational Efficiency and Technology:
The Company has a strong focus on creating Operational efficiencies using technology as an
enabler. Some key developments during 2019 are as follows:

The Company launched “Pakistan’s First IBM RPA insurance implementation” as a revolutionary
stride in digitization of internal processes, thus increasing operational efficiency many times
over resulting in far superior and enriching custormer experience.

The Branch infrastructure continued to be upgraded during 2019 and now more than 100
|ocations are in the Smart Branch category with centrally managed services to enhance user
performance and to provide better services. Moreover, critical branches have been deployed
with redundant fiber connectivity to increase their uptime and manage their auto fail-over.

In today’s digital age, the internet users are highly connected. As more devices and apps deliver
instant gratification, the more it sets new standards for customer expectations. The Company
launched the first chatbot in the insurance industry, ‘EFU LifeBot', on the Facebook platform.
‘EFU LifeBot’ is a virtual assistant and provides automated responses, creating a better service
experience for its clients. It allows for customers to access their policy details, view and pay their
policy premium online through debit or credit card.

The Company is in process of implementing & certification of 150 27001:2013, - a specification
for an information security management system (ISMS). An ISMS is a framework of policies and
procedures which have been developed, includes all legal, physical and technical controls
involved in an organization's information risk management processes.

The Company continued to consolidate the services provided by its Tier [ll compliance level state
of the arl Data Center. The Company achieved 99% uptime for the data center providing
uninterrupted services to its various internal and external customers.

The Oracle Database 12¢ is a high-performance, enterprise-class database "the
first database designed for the Cloud." The Company has upgraded its databases on Oracle 12c,
which fulfill all requirements of next level advance technologies hased on cloud.



Human Resource Management:

Your Company continued to keep central to its people strategies the belief that, investing in
developing and motivating staff plays a pivotal role in their positive contribution to the current
and future success of the Company. During 2019, the Company continued to focus on the career
development of its professional life insurance management team. Our staff includes
experienced insurance sales personnel, accountants, IT professionals, underwriters, medical
doctors, lawyers, business management graduates and actuaries, to name a few.

The Company actively supports its staff Lo acquire relevant professional qualifications and has in
place career programs linked to international professional bodies in the field of actuarial science,
finance, accounting, underwriting and claims management.

The Company has in place a succession plan for key individuals of the management team.
Building upon the initiatives undertaken in 2018, 2019 saw further development in building
capacities at the middle management level and in reinforcement of managerial and leadership
capacity. The new performance management system introduced in 2018 proceeded to mature
in 2019 with its key emphasis on providing timely and transparent feedback and ensuring
productivity. A key development in this regard was the development of a comprehensive
Management Development Program (MDP) scheduled for rollout in 2020.

Your Company continues to build and strengthen relationships with Universities and Colleges
and professional services providers to maintain the strength of our talent pipeline and
inductions. Key initiatives were also taken to ensure that the EFU Life Assurance name continues
to be rated amongst the employers of choice for fresh talent. We are also now a popular
destination for job seekers on social media, Linkedin and we are rated highly on Glassdoor.
Capacity enhancement and learning and development aclivities continued to build upon the
progress matde over the past two years. Our comprehensive capacity enhancement initiatives
were expanded to include senior management and leadership development roles.

The Company conducting employee engagement activities throughout the year to ensure that
our team remained motivated, productive and engaged with the Company, Additionally, our
employee wellness programs were expanded to include initiatives on the physical, mental and
emotional wellness and wellbeing of our employees,

Environment

The Company has consciously invested in technology to reduce the usage of paper in its offices.
The Enterprise Content Management technology from IBM Filenet has over time expanded into
key functions of the Company, to digitalize paper documents and automate business processes
and operational workflows (BPM). The Company has a keen eye on ensuring that the work
environment stays green. Due to this system, the Company has minimized the usage of filing
cabinets, shelves, physical space, paper documents and files which eventually cause paper-
pollution and deforestation; thus, creating a positive impact on the green house environment
which exacerbates global warming.



Capital Management and Liquidity
The Company has adequate capital to support its existing operations. The Company’s paid up
capital of Rs. 1 billion is the highest in the private life insurance sector.

The Company's liguidity position also remained very strong with cash and cash equivalents at
the end of 2019 of Rs. 25.3 billion (2018: Rs. 19.8 billion).

Related Party Transaction

Al each Board meeting the Board of Directors approve Lhe Company's transactions made with
Associated Companies and Related Parties. All such transactions are executed on arm's length
basis.

Internal Audit function

The Board is responsible for effective implementation of a sound internal control system
including compliance with control procedures. The Audit Committee is assisted by the Internal
Auditor in reviewing the adequacy of operational controls and in monitoring and managing risks
to provide reasonable assurance that such system continues to operate satisfactorily and
effectively in the Company and to add value and improve the Company's operations by
providing independent and objective assurance. The principal responsibility of the Internal
Auditor is to conduct periodic audits and Lo ensure adequacy in operational controls,
consistency in application of policies and procedures, compliance with laws and regulations.

As part of Corporate Governance, your Company Has Underwriting Committee, Claims
Settlement Committee, Reinsurance Committee, Risk Management and Compliance Committee,

Risks to business:
Business risks and mitigation factors are described in detail on page (xx) of this Annual Report.

CSR Initiatives

The Company, during 2019, continued Lo focus on three key areas for developing sustainable
projects for community development - education, health and environment. We encourage our
employees to volunteer regularly and are continuously exploring avenues for empowering
individuals to become resourceful individuals of the community.

The key CSR initiatives during 2019 are as follows:

Meri Shaan Mera Pakistan:; Giving back to the community is at the heart of EFU Life operations
with ‘Meri Shaan Mera Pakistan’ ongoing campaign. EFU Life supported more than twenty
organizations in the year 2019 for a greener, more educated, healthier Pakistan and

preservation of colonial heritage.

“The Green Future Starts with You'
In celebration of 2019 Insurance Day, EFU Life carried out a “Tree Plantation Drive” and

partnered with Urban Forest. Employees attended a session to create awareness about urban
forest and to contribute towards an eco-friendly environment before going to the Urban Forest
park and planting over 470 trees.



‘loin Hands for a Life' Social Media Campaign

EFU Life has been running a Social Media Campaign for more than five years to create
awareness and raise funds for various NGO's. The Company donated Rs.10 for every Like,
Comment and Share on its Social Media pages. EFU Life Social Media Campaign in 2019
supported The Sindh Institute of Urolopy & Transplantation, Layton Rahmatullah Benevolent
Trust, Family Educational Services Foundation and Network of Organisations Working for People
With Disabilities Palistan.

MNetwork Organisations Working for People With Disabilities Pakistan

An event was organized by EFU Life and Network of Organisations Working for People With
Disahilities Pakistan in which three rickshaws were donated to the beneficiaries. The rickshaw
distribution was part of the Rickshaw Project which aims to make underprivileged an inclusive
part of the mainstream sociely. The event was part of the campaign “Join Hands for a Life’
during the month of Ramadan.

Dar-ul-sukoon

During the month of Ramadan, there was a campaign that ran simultaneously with "loin Hands
for a Life’ campaign at the Head Office, Dar-ul-5ukun ‘Reuse:Donate to Dar-ul-Sukun’ Campaign.
Reusable and recyclable items were donated by employees to Dar-ul-Sukun, in addition to

financial donations,

Omair Sana Foundation
The Company also supported Omair Sana Foundation during Ramadan for Thalassemia patients

and their families.

World Blood Daonor Day
To commemorate the World Blood Donor Day, EFU Life Assurance Ltd. hosted a Blood Donation

Camp, ‘Give Blood, Share a Life’ at the Head Office with Burhani Blood Bank & Thalassaemia
Centre.

The Citizens Foundation

EFU Life and The Citizens Foundation (TCF) have joined hands since 2012 to support the cause of
education for the less privileged children in Pakistan through The Citizen's Foundation’s
"Education Program”. As part of our collaboration with TCF, EFU Life will donate Rs. 50 to TCF
for every Education Plan sold through Individual Life and Bancassurance sales channels in both
Conventional and Takaful business.

In addition to the financial contribution to TCF, the employees of the Company actively
participate in the TCF Rahbar and Baghbaan Program.

Family Educational Services Foundation

Employées of EFU Life volunteered for a day at the Deal Reach Karachi Campus. Employees
helped FESF teachers in various activities for Independence Day celebration, served meals to
studentsand  brought bags of school supplies for each and every student.

EFU Life also partnered and sponsored “Walk for Shoes” for Family Educational Services
Foundation (FESF} in support of providing shoes for the underprivileged deaf students of Deaf
Reach Schools in Pakistan. In addition, EFU Life sponsored six students by paying their tuition fee

for one year.



Layton Rahmatullah Benevolent Trust

LRBT and EFU Life joined hands to celebrate World Sight Day. EFU Life and its employees
donated to raise funds for LRBT to celebrate World Sight Day. LRBT professionals conducted an
awareness session at EFU Life on how to best take care of your eyes. Employees and donors
attended the session wearing their colorful world sight day band to show their support to LRBT's
World Sight Day celebration.

Business Ethics, Consumer Protection and anti-corruption measures

The Board has adopted the statement of ethics and business practices. All employees are
informed of this statement and are required to observe these rules of conduct in relation to
business and regulations. Statement of Ethics and business practices are based on integrity,
dignity, culture of excellence and ethical dealing with clients, peers and the public.

Relationship with other Stakeholders
Your Company strives to maintain good relationship with:

e |ts employees by providing a positive work environment

o |ts clients through building trust and providing quality service

e The business community through honest and fair dealing

# The Government through promoting free enterprise along with competitive market
system and complying with all applicable laws; and

e Society in general through providing safe and healthy workplace and provide employees
the opportunity to improve their skills

Contribution to National Exchequer

Your Company contributes substantially to the national economy in terms of taxes and duties
and the contribution is increasing as the company grows. This year the Company contributed
Rs. 1,457 million to the national exchequer in the form of Income Tax, Federal Excise Duty, Sales
Tax, stamp duty etc.

Compliance with Code of Corporate Governance
The requirements of the Code of Corporate Governance set out by the regulatory authorities
have been duly complied with. A statement to this effect is annexed with the report,

The Directors of your Company were elected at the Extra Ordinary General Meeting held on
June 20, 2017 for a term of three years expiring on lune 21, 2020.



The number of meeting attended by each Director is given hereunder:

Sr. No MName of Directors Mumber of meetings attended
1. Rafique R Bhimjee 4 out of 4
2. Saifuddin N Zoomkawala 4 out of 4
3. Taher G Sachak 4 out of 4
4. Ali Raza Siddigui 2 out of 4
5, fMuneer R Bhimjee A out of 4
B, Hasanali Abdullah 3 out of 4
7. Heinz Walter Dollberg Joutofd
8. Salman Rashid 4 out of 4
9, Rukhsana Shah 1 out of 2
Kamal Afsar (Deceased) Doutofl

Board Committees
Your Company maintains the following three Board Committees,

= Audit Committee:

The Board is responsible for effective implementation of a sound internal control system
including compliance with control procedures. The Audil Commilttee s assisted by the Internal
Auditor in reviewing the adequacy of operational controls and in monitoring and managing risks
to provide reasonable assurance that such system continues to operate satisfactorily and
effectively in the Company and to add wvalue and improve the Company's operations by
providing independent and objective assurance. The principal responsibility of the Internal
Auditor is to conduct periodic audit to ensure adequacy in operational controls, consistency in
application of policies and procedures, compliance with the laws and regulations. The
Commilttee comprises of the following members:

Rukhsana Shah (Chairperson)
Saifuddin N Zoomkawala
Muneer R Bhimjee

Hasanall Abdullah

Ali Raza Siddigui

el

¥ |nvestment Committee

The Company has a Board level Investment Committee that meets on by-monthly basis to
review the investment portfolio. The Committee is also responsible for developing the
investment policy for the various funds managed by the Company. The Committee comprises of
the following members:

Rafigue R Bhimjee (Chairman)
Saifuddin N Zoomkawala
Taher G Sachak

Hasanali Abdullah

B oW



Ohmer Morshed — Appointed Actuary

S. Shahid Abbas — Management Executive
Mohammed Ali Ahmed - Management Executive
5. Mohammed Owais — Management Executive

#  Ethics, HR & Remuneration Committee

The Committee is responsible for recommending to the Board resource management policies of
the Company as well as selection, evaluation and compensation of the key officers of the
Company. The Committee comprises of the following members:

N

£

Rukhsana shah (Chairperson)
Rafique R Bhimjee

Saifuddin N Zoomkawala
Taher G Sachak

Management Committess:
As part of Corporate Governance, your Company maintains following four Management

Committees which meet at least once every quarter:

0
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Underwriting Committee

Claim Settlement Committee

Reinsurance Committee

Risk Managemenl and Compliance Committee

Corporate and Financial Reporting Framewaork

a)

b)

d)

e)

f)

g)

The financial statements prepared by the management of the Company present
fairly it's state of affairs, the result of its operations, cash flow and changes in

equity.
Proper books of accounts have been maintained by the Company.

Appropriate accounting policies have been consistently applied in preparation
of financial statements and accounting estimates are based on reasonable and
prudent judgment,

The International Accounting Standards, as applicable in Pakistan, have been
followed in preparation of financial statements and any departure there from
has been adequately disclosed,

System of internal control is sound in design and has been effectively
implemented and monitored.

There are no significant doubts upon the Company's ability to continue as a
Eoing concern,

There has been no material departure from the best practices of Corporate



Governance, as detailed in the listing regulations.
h) The key operating and financial data for the last six years is annexed.

i} The value of investments of provident and pension funds based on their un-
audited accounts as on December 31, 2019 were the following.

Provident Fund Rs. 375 Million
Pension Fund Rs. 225 Million

The value of investments includes accrued interest.

i) Trading of Shares by Chief Executive, Directors, Chief Financial Officer, Company
Secretary, their spouses and minor children and Substantial Shareholder:

15T OCTOBER 2019 TO 3157 DECEMBER 2019

PURCHASE OF SHARES Mo, Of Shares
EFU General Insurance Ltd, 88,900
Wr. Hasanali Abdullah 50,000
Mrs. Rehana Salman 40,000
SALE OF SHARES Mo, Of Shares
: Mr. Saifuddin Zoomkawala 5,000
k) The statement of shareholding in the Company as at 31 December 2019 is

included with the Report.

Our external auditors’ KPMG Taseer Hadi & Co. Chartered Accountants completed their tenure
of five years as of 31st December 2018 which is the maximum period allowed as per CCG for
Insurers, One-year extension was abtained for the year 2019 from SECP to have same auditor,
KPMG Taseer Hadi & Co. Chartered Accountants as of our holding company, EFU General
Insurance Limited in pursuance to the requirement of CCG that all inter-related companies/
institutions, engaged in business of providing financial services shall appoint the same firm of
auditors to conduct the audit of their accounts,

Due to the same reason, the Board has recommended the appointment of KPMG Taseer Hadi &
Co. Chartered Accountants for the year ended December 31", 2020 because they are the
auditor of EFU General Insurance Limited subject to the approval of SECP for further extension.

Future Outlook of the industry:

Your Company continues to maintain a positive outlook on the next 5 years of the life insurance
and family takaful industry. With a significant focus on Financial inclusion, the distribution
channels and their effective utilization will continue to be the primary driving force resulting in



an increased insurance penetration and expansion of the financial protection safety net. At the
same time, alternative mass market channels focusing on including a larger number of lives
under the insurance net will continue to be explored by the companies, as part of the
Government’s National Financial Inclusion Strategy, using technology as an enabler and a means
to an end. With the expansion of the distribution channels, the Company expects the industry
players to focus more on improving the productivity.

The Company is optimistic about the growth of Takaful business and expects takaful outreach to
expand and contribute positively in increasing the size of the insurance pie. The Company
expects investments in ephancing the technology base for back-end operations and for front-
end sales and services to clients.
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KPMG Taseer Hadi & Co.

Chartered Accountants

Sheikh Sultan Trust Building No. 2, Beaumont Road
Karachi 75530 Pakistan

+92 (21) 35685847, Fax +92 (21) 35685095

Independent Reasonable Assurance Report to the Board of Directors on the
Statement of Managementi's Assessment of Compliance with the Shariah
Principles

We were engaged by the Board of Directors of EFU Life Assurance Limited (“the
Company”) to report on the management’s assessment of compliance of the Window
Takaful Operations (" Takaful Operations”) of the Company, as set out in the annexed
statement prepared by the management for the year ended 31 December 2019, with
the Takaful Rules, 2012, in the form of an independent reasonable assurance
conclusion ahout whether the annexed statement presents fairly the status of
compliance of the Operations with the Takaful Rules, 2012, in all material respects.

Applicable Criteria

The criteria against which the subject matter information (the Statement) is assessed
comprise of the provisions of Takaful Rules, 2012.

Responsibilities of the Management

The Board of Directors / management of the Company are responsible for designing,
implementing and maintaining internal controls relevant to the preparation of the
annexed statement that is free from material misstatement, whether due to fraud or
error. It also includes ensuring the overall compliance of the Takaful Operations with
the Takaful Rules, 2012.

The Board of Directors / management of the Company are also responsible for
preventing and detecting fraud and for identifying and ensuring that the Takaful
Operations comply with laws and regulations applicable to its activities. They are also
responsible for ensuring that the management, where appropriate, those charged with
governance, and personnel involved with the Takaful Operations compliance with the
Takaful Rules, 2012 are properly trained, systems are properly updated and that any
changes in reporting encompass all significant business units.

Our Independence and Quality Control

We have complied with the independence and other ethical requirements of the Code
of Ethics for Chartered Accountants issued by the Institute of Chartered Accountants
of Pakistan, which is founded on fundamental principles of integrity, objectivity,
professional competence and due care, confidentiality and professional behavior.

The firm applies International Standard on Quality Control 1 "Quality Control for Firms
That Perform Audits and Reviews of Historical Financial Information, and Other
Assurance and Related Services Engagements” and accordingly maintains a
comprehensive system of quality control including documented policies and

KPMG Taseer Hadi & Ca., a Parinership firm registered in Pakistan and a member firm of the KPMG network of
independent member firms aTirated with KPMG Intermnational Cooperative ( KPMG Interational’), a Swiss enlily.



procedures regarding compliance with ethical requirements, professional standards
and applicable legal and regulatory requirements.

Our responsibilities

Our responsibility is to examine the annexed statement and to report thereon in the
form of an independent reasonable assurance conclusion based on the evidence
obtained. We conducted our engagement in accordance with International Standard on
Assurance Engagements (ISAE) 3000, Assurance Engagements Other Than Audits or
Reviews of Historical Financial Information issued by the International Auditing and
Assurance Standards Board. That standard requires that we plan and perform our
procedures to obtain reasonable assurance about whether the annexed statement
presents fairly the status of compliance of the Takaful Operations with the Takaful
Rules, 2012, in all material respects.

The procedures selected depend on our judgment, including the assessment of the
risks of material non-compliances with the Takaful Rules, 2012, whether due to fraud
or error. In making those risk assessments, we have considered internal control
relevant to the Takaful Operations compliance with the Takaful Rules, 2012, in order to
design assurance procedures that are appropriate in the circumstances, but not for the
purposes of expressing a conclusion as to the effectiveness of the Company's internal
control over the Takaful Operations’ compliance with the Takaful Rules, 2012.
Reasonable assurance is less than absolute assurance.

A system of internal control, because of its nature, may not prevent or detect all
instances of non-compliance with Takaful Rules, 2012, and consequently cannot
provide absolute assurance that the objective of compliance with Takaful Rules, 2012,
will be met. Also, projection of any evaluation of effectiveness to future periods is
subject to the risk that the controls may become inadequate or fail.

The procedures performed included:

o Evaluate the systems, procedures and practices in place with respect to the
Takaful operations against the Takaful Rules, 2012 and Shariah advisor's
guidelines;

e Evaluating the governance arrangements including the reporting of events and
status to those charged with relevant responsibilities, such as the Audit
Committee/ Shari'ah Advisor and the board of directors;

o Test for a sample of transactions relating to Takaful operations to ensure that
these are carried out in accordance with the laid down procedures and practices
including the regulations relating to Takaful operations as laid down in Takaful
Rules, 2012; and
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o Review the statement of management’s assessment of compliance of the Takaful
transactions for the year ended 31 December 2019 with the Takaful Rules, 2012,

Conclusion

Our conclusion has been formed on the basis of, and is subject to, the matters
outlined in this report. We believe that the evidence we have obtained is sufficient and
appropriate to provide a basis for our conclusion.

In our opinion, the annexed statement, for the year ended 31 December 2019,
presents fairly the status of compliance of the Takaful Operations with the Takaful
Rules, 2012, in all material respects.

,(,F(V‘Q\ Tc\ e He‘ O ] «’(—{,‘

Date: 25 February 2020 KPMG Taseer Hadi & Co.
Chartered Accountants

Karachi




EFU LIFE ASSURANCE LTD
EFU Life House, Plot No. 112,8t% East Street, Phase |, DHA, Karachi.
Email: info@efulife.com, csd@efulife.com

STATEMENT OF COMPLIANCE WITH THE SHARIAH PRINCIPLES

The financial arrangements, contracts and transactions, entered into by EFU Life Assurance Limited-
Window Takaful Operations (‘the Company’) for the period from 1 January 2019 to 31 December 2019
are in compliance with the takaful rules, 2012.

Further we confirmed that:

»  The Company has developed and implemented all the policies and procedures in accordance
with takaful rules, 2012 and rulings of the Shariah Advisor along with a comprehensive
mechanism to ensure compliance with such ruling and takaful rules,2012 in their overall
operations with zero tolerance. Further, the governance arrangements including the reporting
of events and status to those charged with relevant responsibilities, such as the audit
Committee / Shariah Advisor and the Board of Directors have been implemented; '

» The Company has imparted training / orientations and ensured availability of all manuals /
arrangements approved by Shariah advisor / Board of Directors to maintain the adequate level
of awareness, capacity and sensitization of the staff, management;

»  All the products and polices have been approved by the shariah Advisor and the financial
arrangements including investments made, policies, contracts and transactions, entered into by
Window takaful Operations are in accordance with the policies approved by Shariah Advisor.

» The assets and liabilities of window takaful Operations (Participants takaful fund and Operator’s
Sub fund) are segregated from its other assets and liabilities, at all times in accordance with the
provisions of.the takaful rules, 2012.

This has been duly confirmed by the Shariah Advisor of the Company.

/’1, '
Dated: 07 February, 2020 Managing Director

(Chief Executive Officer)
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Graduate from Jamiah Darul Uloom Karachi, Pakistan " ) )
Shariah Advisor — Islamic Finance and Takaful/Retakaful 8 S ?JM\J‘J Aaalal T~
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ANNUAL SHARIAH REVIEW REPORT

FOR THE PERIOD ENDED 2019
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EFU Life Assurance Ltd started its Window Takaful Operations on 6 February 2015. By the grace of Allah, the
year under review was the fifth successful year of Family Takaful in EFU Life. In this year, the Management,
Distribution Channels and Board of Directors demonstrated their sincere efforts for the promotion of Takaful
and underwritten good numbers in Takaful.

Progress of the Year 2019:

During the year under review; EFU Life Window Takaful Operations (EFU Life-WTQO) has achieved significant
successes, details of which are as follow:

Under the guidance of the undersigned EFU Life-WTO developed different Takaful Products especially in
BancaTakaful segment focusing on the need of Savings, protection and investment based plans.

All the distribution channels of EFU Life- WTO including BancaTakaful, Individual and Group Family Takaful
segments performed very well and underwritten good figures in Takaful.

Number of Religious Institutions (Madaris) continued their fatawa in favor of Takaful Products of EFU Life-
WTO. Their Fatawa can be viewed on the website and Takaful booklet of the Company.

Shariah Compliance:

As Shari’ah Advisor of EFU Life-WTO and based on my review; | confirm that:

» | have carefully reviewed all the product documents of EFU Life-WTO including Takaful Policies, Brochures,
Marketing materials, Agreements of BancaTakaful and Group Takaful etc. and Alhamdaulilalh | have found
them in accordance with Shariah Principles.

Before launching of any Takaful Product, EFU Life-WTO took guidance and advice of Shari’ah from the
undersigned and developed the Takaful Products in accordance with the guidelines provided by me as
Shariah Advisor.

Segregation of Window Takaful Operations is the essential part of valid Takaful contracts. | am pleased to
state that EFU Life has realized criticalities of this issue and from the day one, Alhamdulillah, all the Takaful
Funds, Investments, Bank Accounts, Systems and other related issues are kept separate from its
conventional insurance business, as per requirement of Shariah.

Conducting Training and Development is an imperative for understanding the principles of Takaful and its
practical outline. For this purpose EFU Life-WTO arranged classroom training sessions for its Distribution

Email: mibrahimesa@yahoo.com
Phone: +92.322.2671867




Channels working in their respective fields and | personally felt that participants gained significantly from
these training sessions. | hope EFU Life-WTO will continue this practice in the future.

In order to grow the Takaful business, it is important that Insurance policies under Aitimad Growth Fund
be discontinued. Shariah minded clients should be offered coverage under Takaful concept and underline
fund should be any Takaful Fund. | will request from BOD and Board Investment committee to consider
this important recommendation of undersigned.

Few cases which were required to be consulted from the Shariah perspective were discussed with the
management and duly resolved.

Generally, the Board of Directors and Management of EFU Life-WTO have shown their sincerity to comply with
Shariah Rulings, therefore, | am of the view, that overall operations of Takaful in EFU Life are Shariah Compliant
up to the best of my knowledge.

In the end; | pray to Allah Almighty to grant us success and help us at every step, keep us away from every
hindrance and difficulty, and give financial success to EFU Life Window Takaful Operations.

b

Muhammad Ibrahim Essa

Shariah Advisor

EFU Life Window Takaful Operations
4% February, 2020

Email: mibrahimesa@yahoo.com
Phone: +92.322.2671867
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KPMG Taseer Hadi & Co.

Chartered Accountants

Sheikh Sultan Trust Building No. 2, Beaumont Road
Karachi 75530 Pakistan

+92 (21) 35685847, Fax +92 (21) 35685095

INDEPENDENT AUDITOR'S REVIEW REPORT
To the members of EFU Life Assurance Limited

Review Report on the Statement of Compliance with the Code of Corporate
Governance for Insurers, 2016 and the Listed Companies (Code of Corporate
Governance) Regulations, 2019

We have reviewed the enclosed Statement of Compliance with the Code of Corporate
Governance for Insurers, 2016 and the Listed Companies (Code of Corporate
Governance) Regulations, 2019 (combined called ‘the Code') prepared by the Board of
Directors of EFU Life Assurance Limited ('the Company’) for the year ended 31
December 2019 in accordance with the requirements of the Code.

The responsibility for compliance with the Code is that of the Board of Directors of the
Company. Our responsibility is to review whether the Statement of Compliance reflects
the status of the Company's compliance with the provisions of the Code and report if it
does not and to highlight any non-compliance with the requirements of the Code. A
review is limited primarily to inquiries of the Company's personnel and review of various
documents prepared by the Company to comply with the Code.

As part of our audit of the financial statements we are required to obtain an
understanding of the accounting and internal control systems sufficient to plan the audit
and develop an effective audit approach. We are not required to consider whether the
Board of Directors’ statement on internal control covers all risks and controls, or to form
an opinion on the effectiveness of such internal controls, the Company's corporate
governance procedures and risks.

The Code requires the Company to place before the Audit Committee, and upon
recommendation of the Audit Committee, place before the Board of Directors for their
review and approval, its related party transactions and also ensure compliance with the
requirements of section 208 of the Companies Act, 2017. We are only required and
have ensured compliance of this requirement to the extent of the approval of the
related party transactions by the Board of Directors upon recommendation of the Audit
Committee. We have not carried out procedures to assess and determine the
Company's process for identification of related parties and that whether the related
party transactions were undertaken at arm's length price or not.

KPMG Tasear Hadi & Co., a Parinership firm registered in Paldstan and a member firm of the KPG network of
independent member firms afiiated with KPMG Intemational Cooperative (KPMG International’), a Swiss entity.
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Based on our review, nothing has come to our attention which causes us to believe that
the Statement of Compliance does not appropriately reflect the Company's compliance,
in all material respects, with the requirements contained in the Code as applicable to
the Company for the year ended 31 December 2019.

/( e, Tckk.. H:._O\ {f{o,\.

Date: 25 February 2020 KPMG Taseer Hadi 8 Co.
Chartered Accountants

Karachi
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EFU LIFE ASSURANCE LTD .
EFU Life House, Plot No. 112, 8t East Street, Phase |, DHA, Karachi.
Email: info@efulife.com, csd@efulife.com

EFU Life Assurance Limited
Statement of Compliance with the Code of Corporate Governance for Insurers, 2016 &
Listed Companies (Code of Corporate Governance) Regulations, 2019,
For the year ended 31 December 2019

This statement is being presented in compliance with the Code of Corporate Governance
for Insurers, 2016 (the Code) and Listed Companies (Code of Corporate Governance)
Regulations, 2019 for the purpose of establishing a framework of good governance,
whereby an insurer is managed in compliance with the best practices of Corporate
Governance.

The Company, being an insurer, has applied the principles contained in the said Codes in
the following manner:

1. The total number of directors are Nine as per the following, -
a. Male: Eight
b. Female: One

2. The Company encourages representation of independent non-executive directors and
directors representing minority interests on its Board of Directors. At present the
Board includes:

Category ) Name
Independent Director Mrs. Rukhsana Shah
‘Executive Director Mr.Taher G. Sachak o
Non-Executive Director Mr. Rafique R. Bhimjee
Non-Executive Director Mr. Saifuddin N. Zoomkawala
Non-Executive Director Mr. Muneer R. Bhimjee
Non-Executive Director Mr. Hasanali Abdullah
Non-Executive Director Mr. Heinz Walter Dollberg
Non-Executive Director Mr. S. Salman Rashid ]
Non-Executive Director Mr. Ali Raza Siddiqui

The independent director meets the criteria of independence under the Code.

3. The directors have confirmed that none of them is serving as a director on more than
seven listed companies, excluding the listed subsidiaries of listed holding companies,
including this company.

4. All the resident directors of the company have confirmed that they are registered as
taxpayers and none of them has defaulted in payment of any loan to a banking
company, a DFl or an NBFI or, being a member of stock exchange, has been declared
as a defaulter by a stock exchange.

5. Acasual vacancy occurring on the Board on 01 April 2019 was filled up by the directors
within 27 days thereof i.e. on 27 April 2019.

Page 1l of 6
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10.

11,

125

13.

14.

15.

16.

17.

18.

The Company has prepared a Code of Conduct, which has been disseminated among
all the directors and employees of the Company.

The Board has developed a vision / mission statement, overall corporate strategy and
significant policies of the Company. A complete record of particulars of significant
policies along with the dates on which they were approved or amended has been
maintained.

All powers of the Board have been duly exercised and decisions on material
transactions, including appointment and determination of remuneration and terms
and conditions of employment of the Chief Executive Officer, other executive
directors and the key officers, have been taken by the Board.

The meetings of the Board were presided over the Chairman and, in his/her absence,
by a director elected by the Board for this purpose and the Board met at least once
every quarter. Written notices of the Board meetings, along with agenda and working
papers, were circulated at least seven (7) days before the meeting. The minutes of the
meeting were appropriately recorded and circulated.

The Board has established a system of sound internal control, which is effectively
implemented at all levels within the Company. The Company has adopted and
complied with all the necessary aspects of internal controls given in the Code.

The Board arranged an Orientation course for all its directors in the form of booklet
which was submitted to the Board of Directors during the year to' apprise them of
their duties and responsibilities and also about changes in Laws and Regulations.

The Board has put in place a mechanism for an annual evaluation of the Board's own
performance as required under the Listed Companies (CCG) Regulations, 2019,

The Board have a formal policy and transparent procedures for remuneration of
directors in accordance with the Act and these Regulations.

There was no change of Chief Financial Officer, and Head of Internal Audit during the
year 2019. Mr. Abbas Hussain has been appointed as Company Secretary during the
year 2019. The Board has approved the remuneration of CFO & Company Secretary
and the Head of Internal Audit Department.

The Directors' Report for this year has been prepared in compliance with the
requirements of the Code and the Listed Companies (CCG) Regulations, 2019 and fully
describes the salient matters required to be disclosed.

The financial statements of the Company were duly endorsed by Chief Executive
Officer and Chief Financial Officer before approval of the Board.

The Directors, Chief Executive Officer and other executives do not hold any interest in
the shares of the Company other than disclosed in the pattern of shareholding.

The Company has complied with all the corporate and financial reporting
requirements of the Code and Listed Companies (CCG) Regulations, 2019.
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Underwriting Committee:

19. The Board has formed the following Management Committees under the Code:

Name of the Member

Category

Taher G. Sachak

Chairman (Chief Executive Officer)

Dr. Tajuddin A, Maniji

Member

Zain Ibrahim Member
Hasan Sheikh Member
Dr. Asadul Hadi Siddiqui Member

Claim Settlement Committee:

Name of the Member

Category

Taher G. Sachak

Chairman (Chief Executive Officer)

Arshad Igbal Member
Dr. Ammara Moazzum Member
Sajjad Hussain Member

Reinsurance & Co-insurance Committee:

Name oftI]e Member

Category

Taher G. Sachak

Chairman (Chief Executive Officer)

Mohammad Ali Ahmed Member
Zain lbrahim Member N
Raza Hasan Member
Ali Qureshi Member

Risk Management & Compliance Committee:

Name of the Member

Category

Taher G. Sachak

Chairman (Chief Executive Officer)

Mohammed Ali Ahmed

Membe_r

S. Shahid Abbas Member o

Zain Ibrahim Member

Ali Qureshi Member

Abbas Hussain Member |
| Abdul Mujeeb Member




20. The Board has formed the following Board Committees.

Ethics, Human Resource & Remuneration Committee:

Name of the Member

Category B _ I

Jukhsana Shah

| Rafique R. Bhimjee

Chairman (Independent Director) ‘
Member (Non-Executive Director) ﬂ

Saifuddin N. Zoomkawala

Member (Non-Executive Director) |

Taher G. Sachak

Member (Chief Executive Officer) |

Investment Committee:

Name of the Member

Category

Rafique R. Bhimjee

Chairman (Non-Executive Director)

Saifuddin N. Zookawala

Member (Non-Executive Director)

Taher G. Sachak

Member (Chief Executive Officer)

Hasanali Abdullah

Member (Non-Executive Director)

Omer Morshed Member

S. Shahid Abbas Member (CFO)
Mohammed Ali Ahmed Member (Actuary)
S. Muhammad Owais Member

21. The Board has formed an Audit Committee. It comprises of five members, of whom
one is independent director and four are non-executive directors. The chairman of the
Committee is an independent director. The composition of the Audit Committee is as

follows:

Audit Committee:

Name of the Member

Category

Rukhsana Shah

Chairman (Independent Director)

Hasanali Abdullah

Member (Non-Executive Director)

Saifuddin N, Zoomkawala

Member (Non-Executive Director)

Muneer R. Bhimjee

Member (Non-Executive Director)

Ali Raza Siddiqui

Member (Non-Executive Director)

22;

23.

24,

The terms of reference of the aforesaid committees have been formed, documented
and advised to the committee for compliance.

The meetings of the Committees, except Ethics, Human Resource and Remuneration
Committee, were held at least once every quarter prior to approval of interim and
final results of the Company and as required by the Code. Only Investment committee
was held more than once in the third quarter. Ethics, Human Resource and
Remuneration Committee meeting was held once during the year.

The Board has set up an effective internal audit function who are considered suitably
qualified and experienced for the purpose and are conversant with the policies and
procedures of the Company.

Page 4 of 6



25.

26.

27,

28.

29,

30.

31.

The Chief Executive Officer, Chief Financial Officer, Compliance Officer and the Head
of Internal Audit possess such qualification and experience as is required under the
Code. The Appointed Actuary of the Company also meets the conditions as laid down
in the said Code. Moreover, the persons heading the underwriting, claim, reinsurance,
risk management and grievance functions / departments possess qualification and
experience of direct relevance to their respective functions, as required under section
12 of the Insurance Ordinance, 2000 (Ordinance No. XXXIX of 2000):

Name of the Person

Designation

Taher G. Sachak

Chief Executive Officer

S. Shahid Abbas

Chief Financial Officer

Abbas Husain

Compliance Officer

Mohammed Ali Ahmed

Actuary

Abbas Husain

Company Secretary

Mohammad Abbas Head of Internal Audit
Zain Ibrahim Head of Underwriting

Dr Ammara Moazzum Head of Claims

Ali Qureshi Head of Reinsurance

Ali Qureshi Head of Risk Management
Arshad Igbal Head of Grievance Dept.

The statutory auditors of the Company have been appointed from the panel of
auditors approved by the Commission in terms of section 48 of the Insurance
Ordinance, 2000 (Ordinance No. XXXIX of 2000). The statutory auditors of the
Company have confirmed that they have been given a satisfactory rating under the
quality control review programme of the Institute of Chartered Accountants of
Pakistan, that they or any of the partners of the firm, their spouses and minor children
do not hold shares of the insurer and that the firm and all its partners are in
compliance with International Federation of Accountants (IFAC) guidelines on code of
ethics as adopted by Institute of Chartered Accountants of Pakistan.

The statutory auditors or the persons associated with them have not been appointed
to provide other services except in accordance with the listing regulations and the
auditors have confirmed that they have observed IFAC guidelines in this regard.

The Appointed Actuary of the Company has confirmed that he/she or his/her spouse
and minor children do not hold shares of the Company.

The Board ensures that the Appointed Actuary complies with the requirements set
out for him/her in the Code.

The Board ensures that the investment policy of the Company has been drawn up in
accordance with the provisions of the Code.

The Board ensures that the risk management system of the Company is in place as per
the requirement of the Code.
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32.

33

34.

35,

36.

37.

38.

39.

40.

The Company has set up a risk management function / department, which carries out
its tasks as covered under the Code

The Board ensures that as part of the risk management system, the Company gets
rated from VIS which is being used by its risk management function/department and
the respective Committee as a risk monitoring tool. The rating assigned by the said
rating agency on 15 March 2019 is AA+ with stable outlook. which carries out its tasks
as covered under the Code,

The Board has set up a grievance department/function, which fully complies with the
requirements of the Code.

The Company has not obtained any exemption from the Securities and Exchange
Commission of Pakistan in respect of the requirements of the Code.

All directors are either already certified or exempt from the said requirement under
Code.

The 'closed period’, prior to the announcement of interim / final results, and business
decisions, which may materially affect the market price of company's securities, was
determined and intimated to directors, employees and the Pakistan stock exchange
as required by the Listed Companies (CCG) Regulations, 2019.

The Company has complied with the requirements relating to maintenance of register
of persons having access to inside information by designated senior management
officer in a timely manner and maintained proper records including basis for inclusion
or exclusion of names of persons from the said list.

The Company is in the process of complying with the requirements and regulations
laid down in Section 208 of the Companies Act, 2017. The compliance is dependent
on clarification from the Securities and Exchange Commission of Pakistan (SECP) with
respect to definition of related parties. In the meantime, the Company has continued
to present the details of all related party transactions as disclosed in the financial
statements before the Audit Committee and upon their recommendation to the Board
for review and approval.

We confirm that all other material principles contained in the Code and the Listed
Companies (CCG) Regulations, 2019 have been complied with.

By Order of the Board

and Signature of the
Chairman of the Board
or Chief Executive

Date: 07 February 2020
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KPMG Tasear Hadi & Co.

Chartered Accouniants

Sheikh Sultan Trust Building No. 2, Beaumont Road
Karachi 75530 Pakistan

+92 (21) 35685847, Fax +92 (21) 35685095

INDEPENDENT AUDITOR'S REFORT

To the members of EFU Life Assurance Limited

Report on the Audit of the Financial Statements
Opinion I

We have audited the annexed linancial statements of EFU Life Assurance Limited
{“the Company”), which comprise the statament of linancial position as at 31
December 2019, the profit and loss account, the statement of comprehensive income,
the staternent of changes in agquity and the cash flow statement for the year then
ended, and notes to the linancial statements, including a summary of significant
accounting policies and other explanatory information, and we state that we have
obtained all the information and explanations which, to the best of our knowledge and
belief, were necassary for the purposes of the audit,

In our opinion and to the bast of our information and according 1o the explanations
given 1o us, the statement of financial position, the profit and loss account, the
statement of comprehansive income, the staternent of changes in equity and the cash
flow statement together with the notes forming part thereol, conform with the
accounting and reporting standards as applicable in Pakistan and give the information
required by the Insurance Ordinance, 2000 and the Companias Act, 2017 (XIX ol
2017, in the manner so required and respectively give a true and fair view of the state
of Company's affairs as at 31 December 2019 and of the profit, total comprehensive
income, the changes in equity and its cash Hlows for the year then ended,

Basis for Opinion

We conducted our audit in accardance with Intarnational Standards on Auditing (154s)
as applicable in Pakistan, Our responsibilities under those standards are further
described in the Auditer's Responsibilities Tor the Audit of the Financial Statements
section of our repart, We are independent of the Company in accordance with the
International Ethics Standards Board for Accountants’ Code of Ethics for Professional
Accountants as adopted by the Institute of Chartered Accountants of Pakistan (the
Cade) and we have lullilled our other ethical responsibilities in accordance with the
Codea. We believe that the audit evidence we have obtained is sulficient and
appropniate to provide a basis for gur opinion.

Emphasis of Matter

We draw attention to note 24 to the linancial statements, which dascribes that the
Cornpany has challenged the scope and applicability of the provincial sales tax on
savices on the premium from life insurance business.

B Tasesr Hadd T, o Pl frin iaeglitengd m Pakiaban ass a mrasrier Pm ol B HP0G ndwork ol
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Our opinion 15 nat modified in respact of this matter.

Key Audit Matters

Key audit mattars are thase matters that, in our professional judgment, were of most
significance in our audit of the financial statements for the current period. These
malters were addressed in the contaxt of our audil of the financial statements as a
whole, and in forming aur opinian thereon, and we do not provide a separate apinion
on these matters.

Fallowing are the key audit mattars:

5.
Mo,

1.

Key audit matters

Insurance Liabilities

Refer to note 20 to financial
statemeants ralating o insurance
liahilitios.

The Company's insurance liabilities
represent 97% of its total
liabilities. Approximately 96% of
these liabifities are for unit linked
business. Valuation of insurance /
takaful contract liabilities involve
significant judgment, acluarial
assumptions such as; mortality,
persistency, morbidity, investmant
returns, expense levels and
inflation, and the use of metheds
adopted {or actuarial valuations.

How the matters were addressed in
our audit

Our procadures in respect of this matter
included the following:

Obtained an understanding,
assessed the design and tested the
operating effectivenass of controls
establishesd for unit linked busingss
for allocation and surrender of units
and caleulation of bid value per unit;

Assessad the adequacy of the
resarve lor bid value of allocated
units of unit linked business, by
applying the hid value to the total
number of units extracted from the
systam;

Assassed the adequacy of reserving
of various components of Insurance
liahilities, other than bid value
reservas including reserves of non-
linked businesses, by lesting
caleulations on the relevant data
obtained fraom system generated
reports;

Obtained an understanding,
evaluated the design and tested the
cantrols related to reinsurance
arrangenments;
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5. Key audit matters
No.

How the matters were addressed in
our audit

Insurance Benefits

Reler to note 30 to financial
statements for insurance benefits:

The total claims expense net of
reinsurances and related expenses

for the year in respect of death,
non-death, maturity, surrenders

and partial srrender claims .
amounted to Rs. 15,58 billion,

Claim expenses are recognized on
intimation of the insured event

excepl for individual lifa

husinesses where the same are 8
recognized al the earlier of the
maturity ol contract and intirmation

of insured avent.

The recognition of insurance
benafits involves judgment and a
risk that claims may nol be
recognized in the appropriate
pariod.

Revenue Recognition

Refer to note 25 to financial
staterments for Insurance

Obtained understanding of the work
performed by the appointed actuary;

Used an external actuarial spacalist
to assist us in challanging the
general principles, actuarial
assumptions and methods adopled
for actuarial valuations by tha
appointed actuary of the Company,
antl

Challengad the assumptions used
for incurred bt not reported claims
of husinesses where fully credible
expariance is not available with the
Company's historical data of claims.

Our proceduras in respect of this matter
included the following;

Obtained an understanding,
evaluated the design and tested the
cantrals over the process of
capturing, processing and recerding
of information related to the claims;

For a risk based sample of claims
outstanding al the year-end, other
than lor unit linked business,
comparad the liability recorded with
the terms of the policy; and

For & risk based samiple of claims
reported near to year end and
subsaquent to year end, evaluated
that these are recorded in the
appropriate period.

Our procedures in respect of this matter
included the following:
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MNo.

Key audit matters How the matters were addressed in
our audit

Pramiums { Contributions Hevenue =
and 26 tor investment incorme.

The Company recaives its revenus
primarily from twe main sources
narmnely; premiums f contributions
and investmenis income.

We identified revenue recognition

as a key audit matter as it Is ona of
the key performance indicators of

the Company and because of the
potential risk that revenue
transactions may nol be &
recognized in the appropriate

period.

Obtained an understanding,
evaluated the design and tested the
cantrals over the procass of
capturing, processing and recording
of infarmation related to premiums
and investment income;

For a risk based sample of policies af
non-unit linked business wheare
premium is outstanding at the year
end, compared receivable recorded
with the tarms of palicy;

For a risk based sample of policies of
which pramium / contribution was
received [ due near (o period end
and subaequent 1o period end,
evaluated that these ware recarded
in the appropriate period; and

For a sample of investment income
transactions, tested that investmeanl
income is recorded based on the
effective interest method or whare
right to receive he dividend is
established.

Classification, valuation and Our precedures in respect of this matter
impairment of investments included the following:

Refar to note B to 12 to financial s
staternents and the accounting
policies in notes 3.11 for

invesiments.

The Company's investment

portlolio comprises of government
debt securilies, eguity securities,
other fixed income sacuritios and ®
Term deposits,

Investments carried at Fair Value
through Profit or loss represent

78% of the total investments ]
while invastments classified as

Obtained an understanding,
evaluated the design and tested the
operating effectiveness of controls
designed for classifications and
valuation of all investments and for
impairment of investments classified
as available for sala;

Tested on a sample basis, specilic
purchases and sale transactions
recorded during the year with
underiying documentation;

Evaluated designation of securities,
recording of investments purchased
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5,
Mo.

Key audit matiers

hvailable-for-sale and Held to
Maturily represant 22% of total
investrnents.

We identified the dassification,
valuation and impairment of
investments as key audit malter
because of the significance of
investrmants and managemeant’s
judgrnent invelved in classification
and impairment.

How the matters were addressed in
our audit

among the statutory funds by tasting
the individual transactions on a
sample basis;

Far a sample of investments we
tested tha valuation by agresing the
prices with quotad marked yields
obtained from Reulers for
Government securilies, prices
guoted on Pakistan Stock Exchange
for equity secunties and prices
guoted by Mutual Funds Association
ol Pakistan for other debt securitias,
and

We assessed the approprialeness of
impairment in the value of available
for sale securitios in accordance wilth
the requirernents of accounting and
reporting standards.

Information Other than the Financial Statements and Auditor's Report Thereon

Management is responsible for the Other Information. Other Information obtained at
the date of this auditor's report is Director's report and Chairman's review, bul does
not include the financial statements and our auditor’s report therean,

Our opinion on the financial statements does not caver the Other Information and wa
do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read
thie Other Information and, in doing so, consider whether the Gther Information 15
materially inconsistent with the financial slaterents or our knowledge obtained in the
audit, or otherwise appears to be materially nusstated. If, based on the work we have
parformed on the other information obtained prior to the dale ol this auditar's report,
wa conclude that there is a material misstatement of this Other Information, we are
required to report that fact. We have nothing to report in this regard.
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Responsibilities of Management and Board of Directors for the Financial
Statements

Management is responsible for the praparation and fair presentation of the financial
statements inaccordance with the accounting and reparting standards as applicable 1
Pakistan and the requirements of Insurance Ordinance, 2000 end, Companies Act,
2017 (X% of 2017), and Tor such intermal control as management determines is
necessary to enabla the preparation of financial statements that are free from material
misstatemeant, whether dua to fraud or error,

Iri preparing the financial statements, management is responsible for assessing the
Company's ability to continue as a going concern, disclosing, as applicable, matiers
related 1o going concern and using the going concarn basis ol accounting upless
management aither intends to liquidate the Cornpany or to cease operations, of has
no-realistic alternative but to do so.

Board of directors are responsible for ovarseeing the Company's financial reporting
process.

Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance sboul whether the financial
stataments as a whole are free Irom material misstatemant, whether due to fraud or
error, and to issue an auditor's report that includes our opinion. Reasonable assurance
is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with |SAs as applicable in Pakistan will always detect a material
misstaternent when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be
expacted to influence the economic decisions of users taken on the basis of these
financial statements.

As part of an audit, in accordanca with |SAs as applicable in Pakistan, we exercise
professional judgment and maintain professional skepticism throughout the audit, Wea
also:

» Identily and assess the risks of matenal misstatement ol the financial stalements,
whather due ta fraud or error, design and perlorm audit procedures responsive 1o
those risks, and obtain audit evidence that is sufficiant and appropriate to provide
a basis for our opinion, The risk of not detecting a material misstatement resulting
from fraud is higher than for one resulting from errar, as fraud may involve
collusion, forgery, intentional ornissions, misrepresentations, or the override of
internal control,
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¢ Obtain an understanding of internal control relevant to the audit in order 1o design
audit procedures that are appropriate in the circumstances, but not for the
purpose ol exprassing an opinion on the effectiveness of the Company's intemal
cantrol.

o Evaluate the appraprialensss of accounting policies usad and the reasonablaness
of accounting estimatas and related disclosures made by management,

¢ Conclude on the appropriatenass of management's use of the going cancern basis
of accounting and, based on the audil evidence obtained, whether a material
uncartainty exists related to events or conditions that may cast significant doub
on the Campany's ahility to continue as a going concern. If we conclude that a
material uncertainty exists, we are required to draw atlention in our auditor’s
raport to the related disclosures in the financial stalements or, if such disclosures
are inadequate, to madify our opinion. Our conclusions are based on the audil
avidence obtaingd up to the date of our auditor's repart. However, future events
or conditions may cause the Company to cease to continue as a going conecern.

* FEvaluate the overall presantation, structure and content of the financial
statements, including the disclosures, and whether the financial statements
represent the underlying transactions and events in a manner that achieves fair
presentation.

We communicate with the board of direclors regarding, among other malters, the
planned scope and timing of the audit and significant audit findings, including any
significant deficiencies in internal control that we identily during our audit.

We also provide the board of directors with a statement that wa have complied with
relevant ethical requirements regarding independance, and o communicate with them
all relationships and other matters that may reasonably be thought te bear on our
independence, and where applicable, related sateguards,

From the matlers communicated with the board ol directors, we determine those
mattars that wera of most significance in tha audit of the financial statements of the
current period and are therefore the key audil matters. We describe these matters in
our auditer's report unless law or regulation precludes public disclosure about the
matter or when, in extremely rare circumstances, we determine that a matter should
nol be communicated in our repurt because the adverse consequences of doing so
would reasonably be expected to outweigh the public interest benetits of such
commmunication,
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Report an other legal and regulatory requirements

Based on our audit, we further report that in our opinion:

a

bj

ol

d}

)

proper haoks of account have been kepl by the Company as required by the
Insurance Ordinance, 2000 and the Companies Act, 2017 (XIX of 2017);

the statement of financial position, the profit and loss account, the statement of
comprehensive income, the statement of changes in equity and the cash flow
staternent together with the notes thereon have been drawn up in conformity
with the Insurance Ordinance, 2000, the Compames Act, 2017 (XX of 2017}, and
are in agresment with the books of account;

the apportionmant ol assets, liabilities, revenue and expenses between two or
more funds has been performed in accordance with the advice of the appointed
actuary;

investments made, expanditure incurred and guarantess extended during the year
waera for the purpose of the Company’s business; and

zakat deductible at source under the Zakat and Ushr Ordinance, 1980 (XVIH of
1980}, was deducted by the Comnpany and deposited in the Central Zakat Fund
established under:section 7 aof that Ordinance.

The engagemant partner on the audit resulting in this Indepandent auditor's report is
Zeeshan Rashid,

jcerve, To. HoJ, 4

Date: 25 February 2020 KPMG Taseer Hadi & Co.

Chartered Accountants

arachi




EFU LIFE ASSURANCE LIMITED
STATEMENT OF FINANCIAL POSITION
AS AT 31 DECEMBER 2019

3 December

fole 2019 2018
rereemeees (RUPEES [0 000) =-eeeeeee
Assels + Restaled
Properiies and equipments 6 2,883,687 2431627
Intangible assels 7 24,733 27038
Investments
Equily securillas & 10,472 542 33,542,712
Governmeant securilies 9 76,203,642 h2.972 866
Debt securiiies 1a 9,319,491 4,078,872
Term deposils 11 19,658,000 16,048 100
Open-anded mufual funds 18 410,714 177,087
Insurance [ reinsurance receivables 13 253,999 169,600
Other loans and receivables 14 3,235,045 3410438
Taxation - payments less provision 1,061,222 F3T. P27
Prepayments 76 51,216 81,182
Cash & Bank s 5,713,548 4,786,362
Total Assals 129,289,639 116,764 61 i:..
Equity and Liabilities
Capital and reservas allribulable to Company's equily holders
Authorised share capital
[150,000,000 ordinary shares (2018: 160,000,000) of Rs. 10 each) 1,500,000 1,5[)9.@(5':
Oredinary share capital: 100,000,000{2018:100,000,000) crdinary shares of Rs_ 10 each 18 1,000,000 1,000,000
Retained earnings ansing from business other than pardicipating business
allributable to shareholders (Ledger account O) 18.3 1,730,634 1,678,256
Rezsaves 19 2,000,000 2.150,000
Surplus on revaluation of available for sale investment-net of fax 50,986 75,713
Unappropriated profit 1,126,420 1,063,434
Total Equity 5,907,940 5 858 403
Liabllities i
Insurance Lishilities 20 118,153,655 107,595 796
Deferrad laxation 15 743,179 G51,367
Premium received in advance 068,354 714,419
Insurance ! relnsurance payables 21 258,001 193,218
Other creditors and accruals 22 2,257 ABD 1,521,408
4,228,044 3110412
Total Liabilities 123,381,698 110,506,208
Total Equity and Liahilities 420,209,650 116,764,611
Confingency({ies) and commitment{s) 24

The annexed notes 1 to 48 farm an integral pant of these financial statements.
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EFU LIFE ASSURANCE LIMITED
STATEMEMT OF PROFIT AND LOSS ACCOUNT
FOR THE YEAR ENDED 31 DECEMBER 2019

31 December

MNofa 2019 . 2018
---------- {Rupeas in '000) ~---
Restated
Pramium / Ganlibutlon Revenue 34,750,084 30,780,407
Fremium / retakaful ceded to reinsurers (G08,450) (B26,138)
Met premium revenie 25 31,141,634 30,164,268
Investmant income 26 11,580,124 6,942,391
Met realised fair value loszes on financial assals 27 {7,807, 925) {3,739,394)
Met fair value gains / (losses) on financial assels al fair value through profit or loss 28 3,074,567 (3,058,297)
Other income 24 64,525 aG3,277
6,920,291 207 877
Met income 38,064,925 0,372 245
insurance benelils 16,116,441 13,589,766
Recoveries from reinsurers {446,390) {504,051)
Claims related expenses B,382 8,736
MNel Insurance Benafils a0 15,677,433 13,094 451
Netl Changa in Insurancs Liabilities (other than outstanding elaims) 11,046,950 6,520,835
Acouisition expenses 31 7,422,986 6,750,979
Markeling and administration expenses 32 1,761,327 1,602 816
Diher expenses 33 26,482 20,227
Reversal of WWF (127,426) -
Total Expenses 20,030,319 14,894,857
Profit before tax (Refer note below) 2,354,173 2,282,937
Income tax expense 34 (804,009) (735,634}
Profit for the year 1,549,264 1,546,303
Earnings per share - Rupaes 35 16.49 16.46

The annexed noles 1 to 48 form an intearal par of these financial stalements.

Mofa;

Profit before tax is inclusive of the amount of the profit before tax of the Shareholders’ Fund, the Surplus Transfer from the Revenue
Account of the Statutory Funds to the Shareholders' Fund based on the advice of the Appointed Actuary, and (he undistnbuted
surplus in the Revenus Account of the Statutory Funds which also includas the solvency margins maintained in accordance wilh the
insurance Rules, 2017, For details of the Surplus Transfer from the Revenue Account of the Statutory Funds 1o the Shareholders’
Fund agaregating to Rs. 1,861 million (2018 Rs. 1,982 million), please refer to nole 38, relating to segmenial informalion - Revenue
Account by Statutory Fund. -
WP pdaTs /]
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EFU LIFE ASSURANCE LIMITED
STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 DECEMBER 2019

31 December
2019 2018
---------- {Rupees in "000) -—--oemn

Profit for the year - as per Profit and Loss Account 1,549,264 1,546,303
Olher Comprehensive Income:

ltams that may be reclassifiod to prefit and loss in subseguent perlods:

Change in unrealised gains / (losses) on available-for-sale financial assets (48,054} {30,767)
Reclassification adjustiment relating lo available-for-sale Invesiments sold during the year 13,227 7,657
(34,827) (23,1109
Relatled deferred tax 10,100 6,702
Other comptehensive income for the year- net of lax (24,727) (16,408)
Total comprehensive Income for the year 1,524,537 1,520,885

The annexed notes 1 to 48 form an integral part of these financial stalements.
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EFU LIFE ASSURAMNCE LIMITED

STATEMENT OF CHANGES IN EQINTY
FOR THE YEAR ENDED 31 DECEMBER 2019

Amtriiutabla to the equity hatders” of e Company

Rutained
samings arising
Travmi Business
othorthan O
General parficipating Unapproprieted
Shara Capltal Raneris oS NTavaILarhlu Profit Total
attributable 1o | wf: :mbnl
shareholders TrEsmer
(ladger account
Noda - net of tax *
e (Rupmas in "000)
Balanco as-al 1 January 2018 {&s repoied) 1:000.000 1.800.000 1,500 002 @121 1,4-11:,331& 5062 611
Adjusinvont dus to change In accounting palicy B2 . {34,163) (34,163)
Balance a5 at 1 January 2018 re-stalad 1,000,655 1,900,000 1,495,739 9242 1,440,648 5,498 508
Comprehenslve Income Tor the year ended
31 Decomber 2018
Income for tha yesr ended 34 December 2008 (&5 reparied) - - 205,738 1,375,695 1,581,333
Aadjustinent due Lo changa in Bccounting palicy {refer note 3) ] - {35.030) - 1 {35,030)
har Comprehiensive Incema . - {16, 408) - {16,408
Tobal income for the yoar ended 31 Decembear 201 8-restated - - 170,708 {18, 408) 1,375,595 1,57 805
Conlribulion 1o Incresse sobvency margin - - 12,8609 {12.609)
Fransfer o General Reserve - 250,000 - {250,000 -
Transacilons with sharaholders
Dividend for the year ended 31 Dacember 2017 - 1,125,000 (1, 125,000)
Irilerirm Dividend- 151 Quader 2018 - {125,000) {125,000)
Inlerim Dividend-2nd Qusdar 2048 - [125,000) (125,000
Intérim Dividend-3rd Quadar 2018 - (125,0000f]  [125000)
{1.500,000) {1.500,000)
Balance a5 a1 31 Decembor 2018 1,000,000 2,150,000 1,678 258 5 713 1,053 434 50950 403
Balance as 81 1 Jerusry 3018 (a3 reported) 1,000,000 2,160,000 1,748, 449 15,713 1,053,434 6,027 506
Adjusimenl dus to changs in accounting policy 53 {69,193) 160, 193)
1,000,000 2,150,000 1,679,256 75,713 1,053,434 5958403
Conmprehensive income for the year ended
M December 2018
Income for the yeer ended 31 Decamber 2019 - o {95,226) - 1,604,463 1,549,204
Qinef Comprehenzive Incoma = - = (24,727} - (24,737}
= 5 {55,225) (24,727} 1.604 485 1,524,537
Conbribulion to incroaze sohency margin - B 108,503 [106,503)
Trangles [ignn Geneial Resena - [ 150,00y - - 150,000 -
Trangagtions with shareholders
Dividend for the year ondad 31 Gecamber 20k8 - - - - 11,125,000) 11,125, 000)
Intesim Dividund- 158 Quarter 2019 - - - - [ 150,000) {150,000}
Intesirm Civicéatl-2oad Cuarber 2009 - - * # {150,000 (150,000;
Intering Diviliend-3rd Quarter 701 - - - - {150,000} (150,000)
z ¢ - - {1.875,000)  (1.575,000)
Balance s al 31 Docembar 2019 1,000,000 2,000,000 1,730,624 50,986 1,128,420 5,907 B40

*This include balences malnlafnad In acoordanca with the reguirements of soction 25 of the Insurance Ordinance , 2000 road with rula 14 of the Insurance Rudes, 2017 o meed
sotvancy manging, whlch s mandalonly malntalned for the camying onof tha lite Insurance business.

The annesed notes 1 o 48 oo an iegral parl of Wese Inancial statements,
uM.ﬂ
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EFU LIFE ASSURANCE LIMITED
CA3H FLOW 3TATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2019 '

31 December
2019 2018
sesens [RUPEESE N "O00) wreeemens

Oparating cash flows
a) Undarwriting activitlos

Insurance pramium ¢ conldbution recaived 31,830,572 30,790,754
Relnsurance pramium § Retakaful contribution paid (553.6589) (398, BOG)
Clalms pald {15,704,531) (13,423,988)
Rolnsuramce and olher recoveries received 446,390 504,051
Commission paid [4,681,691) (4,601,693)
Marketing and Adminizstrative expanses paid [1,761,327) {1.602 816)
MHher acquizition cost paid (2,252, 359) (1.948.126)
HMet cash fiow from undensrifing aclivilies 7423465 9,319,166
b} Cther operating activilies
Incoma lax paitl [1,456,494) {847 65583)
Olhe eperating recelpts £ {payments) 1,792,155 {GO5,734)
Loans advanced (159,777} 152 844)
Loans repayments raceived 114,844 22,872
Met cash flow lrom olber eperaling aclivities 287,728 {1,463,358)
Total cash flow from all operaiing activities T.711,183 7,835,807
Investment activifles
Profit / Retum received 9,052 766 G, 258,055
Dividends recaived 916,082 1,483,755
Faymenls for invesiments (399,998, 142)| | (298,284, 716)
Procsad from disposal of invesimenls B9, BO6 B2E 286,012,072
FHxad capital expenditurs {464,115) (516.318)
Proceeds lrom sale of propoely and egulpment 85473 71,894
Total cash flew from Investing activities {699,108) {4,997 ,258)
Financing activitles
DCividends paid {1,675,000) (1,500,000}
Total cash flow from financing aclivities {1,575,000) {1,500,000)
Mot cash flow from all activities 5,637,086 1 1,338.540
Cash and cash oguivalents at beginning of the year 19,836,462 18,486,913
Cash and cash equivalents at end of the year 25,372,547 189,835,462
Raconcillation to profit and loss account
Oyparrating cash Nows S 7.711,183 7,838,807
Deprecialion expenss {468,824) (220,308)
Amaorlizalion expense {12,871) {14, 256)
Profil on disposal of properly and equipmen 3,069 38,990
Loss on disposal of investmonis {¥.807,925) {3,730,304)
Olher fevanug 21,032 14,137
Dividand Incame 804,029 1,473,722
Other investmant incoma 10,919,144 54974 163
Apprecialion ! (Deprecialion) In market value of investments 3,274,840 (3,244, 2098)
Reversal f (Provision) of impairment in the value of available for sale equity invesiments 13,350 (14,427)
Increase in assels other than cash 19,697 4771 258
Incraase in liabillizs (13,267,970) (7,038, 043)
Profil after taxalion 1,549,264 1,546,303

The annexed notes 1 to 45 farm an infegral part of theso financial staterents,
ur.n,-:,-,.-- ~7)
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EFU LIFE ASSURANGE LIMITED
MOTES TO AND FORMING PART OF THE FINANGIAL STATEMENTS
FOR THE YEAR ENDED 31 DEGEMBER 2019

LEGAL STATUS AND HATURE OF BUSINESS

EFU Lifs Assurance Limited [the Campary) was incorporated in Paklstan on 00 August 1992 35 & public limitad company under he Repealed
Companies Ordinance, 1984 (new Companies Acl, 2017) and starled its operation from 18 November 1897, The sharas of the Company are aualed
an Paklstan Skock Exchange. The Registered office of Wi Gompany is locsled al Al Malik Cenlie, FOW, F-7IG-T Jinnah Avenue, Izlamabad wiille
principal placs of business i located sl EFU Life House Plot No.112, Bth East shest, Phase 1, DHA, Karachi

The Company is-a subsidlary of EFLF General Insussnce Limiled on the bazis of its abibly 1o confrol tha composition of the Board of Mreckars of EFU
Life Assuranca Limiled elfective 31 March 2018

The Company [3 engaged in Gile nsurance business ncluding ordinary ffe business, pansion fund business and aceident and health buginess and
has eslablished loliowing sfalulory funds, a5 required by the Insurance Ordinance, 2000

- Invesiment Linked business {includes individual Me business)

- Conveniional business (incudes group lite and individua! e businesses)
- Pension buslness unil linked)*

- Accidant and health business

- Famity Takaful Invesiment Linked Rusiness [Refer nole 1.4)

- Family Takaful Profection Busingss (Refer note 1.4}

* The Gomnpany had disconlinued pension business and accordingly no new business has been wrillen under this fund,

The Gompany was granted authorsation on 18 January 2015 under Rule & of lhe Takalul Rulss, 2013 lo underake Takaful Window Operalion in
respect of family takaful products by Securitiesand Exchange Commission of Pakistan (SECP) and subsequenily he Gompany commenced Windedy
Takaful Operalions on 6 Fobruary 2015 under the brand name *Hemayah", For the purpose of canying on tekaful busingss, {he Company has formed
a Waaf namely EFU Life - Windew Family Takalel Limited Wagf {tigre-In-afier refemed to a3 the Parlicipant Takaful Fund (PTF)) was formed an @
Fehruary 2015 under & Waal desd execuled by the Gompany with 8 code amount of Bs. 2 millan. The ceds money §8 required to be invested in
Sharah compliant investmanls and any proft hereon can be uiilized ooly to pay benels to paricipants or defray PTF expenses. Wagl deed also
govems the retalionship of the Gompany and poticynolders for the managemenl of Takalu| operafions. Investment of policyholdars’ lunds and
shareholders' funds as approved by he Shatiah Advisor appoinied by tha Company,

Basls of preparallon and statement of compliance

Thass financial slalements have baen prepared on the lormat of financial slatements issued Dy {he Securilies gnd Exchange Commigsion of Pakistan
(SECP} throwgh the Insurance Rules, 2017 yide ita 8 R.Ou B9{1) { 2047 dalad 09 Fehruary 2017,

These finansil statements have been preparéd in accordancs with the ascounling and reporfing standards as appliceblz in Fakistan. The accounting
and reporiing slandards compriss of:

inlemational Fiancial Reparing Standards (IFRS) Issusd by the Intemaliona) Accounfing Standards Board (IASB) as are nofifisd under fhe
Companles Acl, 2017,

- Provislons of and dirgctives issued under the Companies Act, 2017 and Insurance Ordinance, 2000, Insyrance Rules 2017, Takalul Rules;, 2012
and Insurange Accounling Regulations, 2007, and

- |=tamic Financial Accounling Standards (IFAS) (as a tease) Issuad by the Instibute of Chatered Accountants of Pakistan, a8 are netified under
the Companies Acl 2017,

11 case requirements differ, the provislons or directives of the Companies Act, 2017, lne Inswance Ondinance, 2000, the Insurance Rules, 2017, the
Insurance Acoounting Reguiations, 2017 and the Takaful Ruies 2092 shall prevail

Basls of measurament

Thase financial slalements have bean prepared under the listorical cost convention, excepl for he available for sals invastmenis which are slated al
thair fair values,

Functionel and presentation cumency

Thess financizl slatements are presonted in Pakistan) Rupees, which is the Company's unctional and presemalion curmendcy. Al financial informalion
presented in Pakistanl Bupees has been reunded to the nearest thousands,

Siandards, Interpretations and Ancndments effective In 2013

Thare are certain naw and amended slandards, inlerprotations and amendments that are mandalory for e Company's accouniing perlods baginning
an or afler 01 Januany 2018 bul ere considered not fo be relevant or do nol hiave any significant effect on he Gompany's operations and therefora nol
detaitad in these financial slalemants, excep! hose disclosed In note 5 and nole 251,

IFRS & ‘Financlal Instumants’ is efleciiva for reporting year ended 31 December 2018, | replaces fhe exsling guidance In 1AS 53 Financial
Instrumants: Recognition and Measuemenl. IFRS @ Includss raviged guidance on the classification and maasurement of financial insfruments; & new
expecied credil loss model for calculating impairment on financial assels, and new guneral hedge accaunfing requirements. It also carries forward the
guidance on recognilion and derecogniton of financisl instruments from LS 35
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Amendment 1o IFRS 4 'Insurance Conlracts’ - Apglying IFRS 9 'Financial Instruments wilh IFRS 4 addresses issue ariging from Ihe diffierent effoclive
dales of IFRS 9 and the forthamirg new standard IFRS 17 ‘Insurance Gonlracls”. The amendments inlroduces o alternalive eptions for enlifizs
isguing conlracls wilhin the scope of IFRS 4, nolably a temporary exemption and an overday approach. The lemparary eeemplion enables eligible
entities to defer the implementalion dalz of IFRS & Theoverlay approach allows an enlity applying IFRS 0 fram 1 July 2018 onwards fo remove Iom
profil or lass the effacts of some of the accounling nismatches hat may seeur fram applying IFRS 8 hefare IFRS 17 is applied,

The Gompany has determined hat it is efigitda for e lemparary exenplion opfion since fhe Company has not peeviously applizd any version of IFRS
0, ils aclvilies are predominantly connected wilh insurance as fhe parcantage of the total camying amount of ils liabilites connacted with insurance
relative o ihe fotal canying amount of all lis liablites is greater than B0 percant and Lhi company dossnl engags in signikcant activiies unconnecled

wilh insurance based on historical available information. Under the temporary exemplion oplion, ke Company can dafers the appieation of [FRE9
unlil the application IFRS 17

To delerming (he sppropriate classieation of fnancial assets under IFRS 9, an enlily would need to aesess [he eoniractual cash flows characledstics
of any firancial assel Indesd, the contraciusl lerms of he fnancial ssset give riss, on spocilied dales, to cash fows Whal are solely payments of
principal and inferast on the principsl smount auislanding (SPPI) §e. cash flows thal are consistent with & basie lending arrangement In 2 basic
iending arsngement, considaration for the fme vahie of money and eredil sk are lypically the most signiticant elements of infares.

IFRS @ defings the teims "principal’ as being fhe feir value of fhe inancial asset at inflial recognition, and the “inlerest’ 8¢ belng compansalian for (i)
(ne Yrme valez of money, and (i} he credit risk associaled with the principal amount owlstanding durng & particular period of Gine.

The tables below setout the fair valuss 35 81 the end of reparting period and the ameunt of change in Ihe fair value during thal period for the faliowing
oo aroups of fimancial assets separately:

s} Tinancisl asasls wilh conlractual temas (hal give ris= on specified dates fo cash flows thal are zolely payments of principal and inlerest (3PP on
the princpal amount oulstanding, excluding any financial assel il mests the definition of held for trading in IFRGS 9, or that is managed and
whozs parformance iz evalualed on a falr valug basls, and

by all olher financkal assels.
31 Decembar 2019

Financial assels Fali the SPFI Lesl Pass lhe SPFIfesl
Falr value Change i Falr weluie Changa n
unrealized gain unraalized gain
of [oss durfng ar less fduring
e year the year

[RupEEs [ 000} ——

Gasham bhank* . 713,548
Iveestmerils in equily secuntios and imulual funds 10,472 B47 2,039 B a -
Invesiisnts indaibl seruntes - BE, 823,033 &11,526
Tenm Depasits - E 19,658,000 .
Murusl Funds LEL AL - = o
10,883,256 2,831,542 110885 ER1 611,158
31 December 2009 -
Gross carrying amaunts of debt Insfruments (hat pass the SPPELeE!
AR . Ay A RS A AA Atw =3 Unrated
[Rupees in "000)
Crshy and bank * - - - - = - 1,054,068 4 826,035 BAE 11,138
Irvestrmesils in eguily soountos
rvastmeinls i0eht BRCIAilins 2,670,568 B0000 2 ASEA53  107TR0D RERAAI0 B60,226 - -
Term Deposts f Certfcate of
vesbment - 400,004 - - F 200,000 5,250,000 14,059,000 - 210,000
Tolal gross canryng
anmsounts of linancial
assals 1hat pass
ke SPP fast 2,570,568 160,000 3,136453 1077000 léﬂ,‘iﬂ‘ 000,225 _@m—i,m 1B§ﬂ 5,036 8,206 Frifbl]

* The carmying amount of these financial assels measured spplylng WS 38 are a reasonable approdmation of their fair values,
Standards, Interpretations and amendments not effective at year and

The following International Financlal Reporling Slandards (IFRS Standards) a5 notified under e Gompanies Agl, 2017 and the amendmeants and
intarpretations theretowill be efeclive for accounting periods beginning on or alter 01 January 2020,

. Amendgment to IFRS 8 'Business Combinations’ — Dafinlion of a Business (eifective for business combinations for which the acquisition date is
on of after Ihe beginning of annual period beginning on or afler 1 January 2020}, Tha IASE has fssusd amendments siming to regolve (ha
difficuliies thal arise when an enlity dotermines whather il has acquired a business or & group of assels. The amendments clarify hat to be
considerad & busingss, an acquired set of aclivilies &nd assels miEl jnchude, at a mindmem, aninpul and & substaniive process thal logelner
significantly contribute to the ability fo create outpuls. The amendments include an eleclion o use a concantration test. The slandard is elictlive.
for fransactions in the fulure and (nerefare would not have an impact on past financial slataments.

. Amendments lo 1A% 1 Presentalion of Financial Stalements and 185 8 Accounting Policies, Changes in Accounting Estimates and Enors
(effective for annual peripds beginning on or after 1 January 2024), The amendments are infended 1o make the definilion of matetial in AS 1
easler 1o understand and are not intended to alter the undarlying concept of materialty in IFRS Siandards. In addition, the IASE has also issued
guidance on ho lo make materialily judgmonts when preparing thelr general purpost financizl sialements In accordancs wWith IFRS Standards.
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On 24 March 2018, the Inlefnational Accounling Slandards Board (the 1ASB) has issued a revised Conceplual Framewors for Financisl
Haporting which 1s applicable immediately conlaine changes that wil set @ new direction for IFRS in the future.. The Conceplual Framework
primatily sorves asa tood for the ASR la davelop standards and to assisl e IFRS Interpralations Commitee in Interpreting them. It does not
gverrde the requirements of individual IFRSs and any inconsistencles with the rovised Framework will be subject 1o {he ustal due process — his
means that the overall impac! on slandard setling may take some lima to crystallise. The companies may use the Framework as 8 referancea for
selecling thelr accounting policies in fhe absence of specilic IFRS requiremeants In these cases, companies should review those policies and
apply the new guldance relrospeclively as of 1 January 2020, unless he new guidance containg epedific scopa oUis.

Inferes! Rate Benchmark Reform which amended IFRS 9, 145 20 and IFRS 7 Is applicable for annual financial pericds beginning on or @fier 1
January 2020, The G20 asked tha Financksl Stabilily Board (FEB) lo undeitake 3 fundamental raview of major inferest ralo benchmarks.
Falicwing he review, the FSB published a roporl selting oul i3 recommended reforms of gome major inferes! rale benchmarks such as IBORS
Pubiic authorities in many Jursdicions have since taken sleps 1o implanent fhose recommandations, This has in fum led o uneertsinly aboul the
long-term viabilify of some Interest rate benchmarks. In these amendmeants, the ferm ‘inlerest ralo benchmark reflorm’ refers to the markel-wide
ralorm of an Interest rale benchmark Including its replacemant wilh 2n allemative benchmark rala, such as that resulling from lhe FSE'S
recommandations selout in its July 2014 repart ‘Reforming Major Interest Rate Benchmarks® (the reform). The amendments mads provide refisf
fram the polenlial effects of Ihe uncerainly cavsed by the reform. A company shall apply he exceplions 1o all hedging relalicnships direcily
affecied by interast rale benchmark reform. The amendments are not Bkely (o affsct the inancial slatemenls of the Gompany

IFRS 14 Reaulalory Dofemal Accounts - (effective for annual perods beginning on or aftes 1 July 2018) provides infenm guidance on accounting
for regulatory defersl accounts balances while 1ASE considets more comprehensive guidance on accouniing for the elfects of rale regulation. In
arder 1o apply Whe Inlenm standard, an onlly bas o be rate regulaled — e (e establishment of prices that can be chargod to its customers for
aoods or services 15 subject to oversighl andlor approved by an aulharized body The lerm 'regulatsny deferral accounl balance” has beon
chosen as a neulral descdptar [or expense [income) of varance accoon| thal is inciuded of is expecied fo be Included by the cate ragulator in
establishing the rate(s) ihal can be charged to customers-and would nol olhensisa ba recognized ae an assel or Hability under allier IFRSs. The
standasd 1s nol likely to have any efiecl ap Gompany's Anancial slalements.

SUMMARY OF SIGHIFICANT ACCOUNTING POLICIES

The accounting palicias adopted In the preparalion of thess linancial stalemarils ase conslstent with those of {he previows fnanclal year except for the
palicies and standards disclosed Innote & of theze financial statements which have been adopted by the Gompany during tho current year.

Property and Equipment
Thesa are slaled ai casl less accumulated deprecialion and accumulated imgalmment loss, ifany.

Depreciation ks caloulated £0 a3 1o write off the depreciable amounl of he assets over their axpected usaful Bves at e ralas specified in nole 6.1 10
the financial statements, afler taking inlo acoount residual value, if any. The ussful lives, residual valies and depeeciation melhods are reviewed and
adjusted, il appropriate, at each balance sheat dale.

Deprecialion an addifions is charged from the quarter in which an assel is avalizble for use while no deprecialion iz charged for e quartar in wiiich
aszet fa disposcd olf

Sobsequent cosl ane inchaded in the assots camying amounl or recognized as separate asast, a5 appropriate, only whien ILis possible izt the fulure
eeanomic benelil assockated with the iterm will fiow bo the Company and the cosl of the ilem can be measyured reliably. Revenus expendifures arg
charged to profil and koss account

An e of fived asset is derecognized upon disposal orwhen o fulure econamic benefils are expected from ils usa of dispoeal Gain and losses an
disposal, il any, of assels are includad n profil and loes account clirenty.

The carrying value of langible lixed assets is reviewed for impairmant when events or changas in circumstances indicals thal s canylng value may
not be recoverable. IT any such kidications exisl and where the canying values excead he eslimaled recoverable amounis, the assels are wiitlen
diowmn {o fheir recoverable amounl

Intangible assels

These ara slated at cost l2ss accumulated amaortization and any impaiiment in valus. Amortizalion an intangible ixed Assels is changed lo profd and
Inss account applying tha slraighl line method at the rales specified in nole 7 o the financial statements afier laking into account residusl value, i any.

Amortization is charged from the guarter the assefs arg available for use and no amortization is charged for fhe quarler inwhich the asset is disposed
ot The uselul fifa and amortization melivod is reviewsd, and adjusted if sppropale, at each balance sheet date.

The carrying values of infanpibls fixed assels are reviewed for impairment when events of changes in circumstanoes indicate that this cannying value
may not be recoverable, i any such indicalion exists and where the camying valuss axceed the eslimaled recoverable amount, the assals are writlen
down lo Melr recoverable amount.

Insurance Contracts
Clagsification

The Company currenily issues contracls that are ciassified a5 insurance and takaful contracts a3 fhey lransler significant Insurance rizk {@gainat
death, disability and sickness) lrom the poficyhoidor to the Company. Al contracts which include an investmont element are unitlinked contracts
linked ta inbarnal mulsal funds.

The Company classilies its business nlo Individual Life 2nd Group Life businesses, i hoth cases the form of soplract consisting of main plans and
suppemantary riders (which are genesally optional).

Individual life businass mainly consists of enittnked products and conventional protecbon products, in both cases with oplional supplementary riders
which. generatly provide prolection only, Group Life buminess consists primanly of protection preducis and a relalively small number af unit-linked
policies
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Ganlract detalls and measurement

The Insurance confracts offerad by the Company ere descnbad below.
Individual Life Pollcles

These consist of the fallowing Wypes of polices:

{a)  Uhiit-Linked Products

These sre medium fo lanag tem unitinked plans deslgned 1o sddress a variely of fulure policyhotder needs, such as retirement planning,
education planning for chiltan, mardage planning for chikren, life protection and invesiments and savings for future, Premiums received from
policyholders and after deduclion of specilisd charges including rsk charges, are invested in Intemal unit fusds of the Company. The basic plan
contains Iife cover over and shove the unit value, with addilional protection (for dealh, disabiity and sicknpss) being provided thraugh The
addition of optional rders.

(b}  Conventlonal Protection Products
Twa types of producls are offensd under Individual fife conventionsl businoss, thase baing madium to long lenm conlracls with fovel premiums
being paid over the policy period. The Company offers a standard term fife assurance product that olfers profection in evenl of death 55 well as
a decreasing tann lfe assurance palicy that covers outelanding loan brlances.

(e} Family Takaful lnvestment linked Products
Thise are medium 1o long term unitlinked plans operated thraugh Window Takaful Operations of EFU Lile Assurance Limifed
The Company ofiers Unil-Linked Takaful Plans which provide shariah compliant financial profection and investment vehicle fo ndividual

paricipants. These plans cany cash value, and offer Investment choices ta the participanis to direct fhalr invesliment related contribulions based
on thair risk f retum objeclives. The investment risk is borme by the parlicipants.

{d} Accident and Health Products

These consist of long term and short term Accidant and Health products providing cover againgt accidental death, disablity, sitknass and crilical
lliness, difered boli 25 kong ferm as well a3 yearly ronewable plans,

{e) Other Supplementary Bonefits

Thie Company also offers a variely of supplementary bensfils altached with main plans inclading additional lerm g assurance, Income benefits;
coitical liness, sickness and accidental death and disabélity related benefils

Group Life and Group Family Takaful Protection Paollcles
{a} MNalure of Contracls:

The Company's group fife 2nd group takalul business congists of one year term life contracls which provids coverage, in fhe evenl of dealh or
disability, bo:

. employees of a common employer, benefils payable under these confracts baire glthar fixa, in cass of death, or linked Lo the extent of loss
incurred by the poticyholder, Tn case of disability;

- customers of financial ingliutions, the conlracts being issued Lo financial Institutions to protect thair customers’ oulstanding foan balances, suth
as on parsonal loan, morlgages and credil cards

Linit Linked Grovp Life policies are similar in nature 1o Individual Life Unit inkod Products.
Policyholdoers’ Llabitity
Policyholfers' liabifilies #re siated al & valus determined by the appelited acluary through an schsarkal valualion carled put as al each balance shesl
dato. I delermining the value, beth acqulred policy vatues (which forms the bulk of policyholders’ labililies) as wall ag estimated values which will b

payable against rsks which the Company undenvrites are taken inta account. The hases used are applied consistently from yesr to year,

The basic iahilily conslsls of the estimated acluarial hability againsl each conlract which I3 in force. To this are added:

al  The cash value of policiss which hava lapeed over tha last two years and where the Lability would be reinstated in case of the policy baing
revived; and

by A reserve for polential losses on a pelicy by palicy bazls

Ruelnsurance contracts held

The Company has entered inlo relngurance f relakaful (herelnalier referred lo a5 “reinswrance’) arangaments, for bolh its individual and group
businesses, in pider fo mBnags risks associalad with he frequency and severily of elaims, Thase arangemenls include caver under bealies as woll
a5 on a lacullative basls. The terms of relnsurance realles vary by iype of business, the objzctive being to mantain & reasonabie risk profile suifing

the risk appelle and overall exposure o adverse movaments i crality of morbidity.

Primarily, reinsurance assels are amounls due from seinsurers wilh respect fo recoveries under claims and profit commission. Rensurancs
recoveries are measuied acoording o the terms and candiliznz of the reinsurance confracts
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Roinsurance liabiliies consist of amounls due 1o reinsiners on account of refnsurance premiums doe wiich are measured according to the lerms of
the arrangements.

Recelvables and payabies related to insurance cohlracts

Recelvables and payables are racognized whon due. These include amaunt due 1o @nd from agents and palicyholders

Operaling Scgments

B business segment is a group of assols and operations engaged in praviding products o servicts hal are subject lo riske and rebumns hal are

different from those of olher business segmaents. The Company accounts for segment reporling using (e classes or sub classes of business
{stakilary funds) as specilied under the Insurance Ordinance, 2000 and Insurance Rules, 2017 under regulaiony acoounts.

Bazed on its classiicabion of INSurance conlracts issusd, he Company has six business segmenta for reporing purposes namaly investment finked
btizliess, convertional business, pension business, accident and health business, Family akaful investment linked business and Family takaful
melection business
Cash and Gash ogqulvalenis
For Hie purpose of statemant of cash Bows, cash and cash equivalents include the follewing:
- Cashat bank in currenl and saving accounls;
- Paolicy stamps in hand, and
- Term Deposids Roceipts wifh orginal maturly upto three months.
Revenus recognitien
Firat year individual life premiums | cenlibalions are recognized gnce the relaled polizies have beor I3sved and the premivm is racehed.
Renowal prenifurms are recognized upon receipl of premium provided the poticy 2 5lill in force. Single premiums are recognized once the refated
poficies ara issued againat the receipls of premium
Growp fife premiums are recognized whon due. A provision Tor unegarned premiums 15 Incuded in the pollcyivolders' liabdilies
- Interest! profil income on bank depaosils is recorded on 2 lime proposdion basis
Fixed incomes securilios are recordad on a fime propariion basis using effecva interest rale malhod.
- Dividend incame Is recognized when fght to recsive such dividend is eslatdished
Experiznce refund of premium payable 1o Policyholders except for indiidual lile unil linked is included in culstanding claims.
Reinsurance expense is recognized as a iabilily in accerdance with the treaty arrangaiient of reinsurers.
Investmanis
All investments are inifially recopnized &t cosl, belng the fair valuo of the consideralion given and include transaction cosls. All purchase and sale of

investments thal require defivery within the required Ume frama established by regulations or markel convention are aceounted Tar 2l he frade date.
Trade dale is the date whan the Gompany commits to purchase or sell e Investmenls. Subzaquently the iavestrments s classified as Tollows:

«  Inequily securilios
Fair Valug through prolit and loss
Invesimenls in equily securiliss ralaling to unils assigned to policies of invesiment lmked business, pension husiness and Family takaful
investment linked business are subsequently measured al thelr fair values and the difference |5 chamed fo profit or loss accaunt under the
heading 'F air valus through Prodit and loss Account:

Avaitable for gale

Investmenl felated to non-unil linked fund subsequently measured al Tair value and the difference is charged o Olher comprehensive Income
under the heading Available for sale’.

- In dobt securities
Held-to-maturily

jnvestment dassified a3 held-to-maluily are subsequenily measured at ammlised cost less mpairment, if any, taking into account any dizcount
and gremium an acquisibon, using the elfective rate of inferes! frethod.

Falr value through profit and foss account
Investments in debl securfies relating o unils assigned W polisies of invesiment finked business, pension business and Family takaful

investment linked business and investment related fo non-unit linked funds are subsequently maasured at their fair values and the differenca 5
changed lo profit and loss account

- Imterm deposils

It represents imvestmant In term deposils with banks heid for short term usually less than 12 months

.
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= Inmutval funds
Falr Value through profit and loss

Investments in mutual funds rolating to units assigned to policies of investment Fnked business, penslon business and Famity takaful invastment
linked business ane subsequently measuied al their falr values and the dilfereince 1aken in fair value through profit and loss account

Available for sale

Investment related fo nen - unll inked fund subsequently measured al fair value and the difference Is chargad lo Olher comprehensive incoma
under the heading 'Available for sale’.

Falr [ market value measuaimanis

For inveslments In Government securilios, fair | market valua is determined by reference to quotations obtained from Rellers page (PERV)
where applicable. For Investments in qualed marketable securities, other than Term Finance Gertilicates, fair { market value is delermined by
reference lo Stock Exchange quoted maiket price ot the close of business on balance shesl date. The fair markel value of Term Finance
Carlificates i5 as per ha rales lsurd by the Molsal Funds Association of Pakistan (MUFAP].

Off - salting of (inancial assels and Hablites

Financial assels and financial [ahiiies are affsat and the net amadnt is reported in fhe batance gheel, if the Company has a legally enfopceable right
{0 setofl and the Company inlends either to setlla the assels and liahilities on & nel Basis or jo reabizs the assel and salile the finhility simullaneoushy.

Provisions

Provisions are recognized when e Company has a legal or construclive obigation a3 a tesull of a past event, and |t i3 probable that oufflow of
resoures embodying economic banefits will be requirad to seiile the obligetion and a refiakde estimale can be mada of e amount of abligation

Taxalion
Ciusrrent

Provision of current tax s based an (he laxakls income for the year datermined in accordance wilh the Incoma Tax Ordinanca, 2001 The charge for
curment tax is calculated using prevailing 12x rates or lax rates expecled to apply to the profit for [he year, if enacled The charge for corrend lax also
incledes adiusiments, where considered necessany, lo provigion for lax made in previons years ansing from assessments finalized during lhe current
yaay lor such years.

Deterred

Daferrad fax |5 accounied for using he balance shaet liabiliy melhod In respect of all tlemparary differences al the pbalanos sheal date bebween tha
{ax bases and camying amounts of assels and Rabiliies for financial reporling purpases. [seferred fax liabliilies ans ganerally recognized for all laxabis
temporary dilferences and delered tax asssls are recognized to the extant thal il i probabls thal taabie prafits will be available agalnst which the
deduchibie lamposany differencas, unused tax losses and fax credils can be utilizad.

Defarcd lax assels and labiiies are muazured 8l fhe fax rates thal sre expecled ta apply 1o the year whon the assel is reslized or the liahiliy is

settled, bazed on the fax rales (2nd lax [aws) tal have beer enacted or substantively enacled al the balance sheel glate. Dofermed fax is charged or
credited in the profil and loss account, exceplin the case of dlems cradided or charged 1o equily in which case il i$ incleded in agquity.

Employees’ ratirement benefite - defined conbribution plans

The Gompany operales 3 conlibulory provident fund for alt eligihle employess to which equal monthly contibutions at the rale of B.33% of hasic
salary are made by both the Company and e employess. The contribulions ard recognized as omployee benafl axpanse when hey are dug.

The Company also operale an approved funded contributory penston scheme for all ellgible employees, whereby, fied moathly cantibutions al the
rate af 105 of the basic salary are made by the Company and the employess aleo have an ontan 1o contribute in the lund a8 the rale of 5%, Al Ihe
time of cessalian of employmanl { relrement, employees are paid in full fod {ngir conlribation, whereas, Gompany's cenlibulion accumuliated in the
tund is paid fo employees over tha period of ime in sccordance with the rules af fhe fund.

Impalrment of assels

The cairying amaunl of assets are reviewed al each belance shaet date lo deleiming whether there is any indication of impairment of any asssl nr
group of assets. If such indication exisls, the recoverable amount of the ss=el is estimatad. An impairmant loss 1s recognised whenever the canying
amount of an assel exceeds il recoverable amounl. Impairmant losses are recogrised In profit and loss accounl

Dividends and other appropialions

Gash dividend o shareholders is recognized as Rabilily In the perod in which it is approved. Similarly all oiher approprislions uil-iaE lhan those
required by law including reserve for issue of bonus shares are recognized in [ne paricd in which they are approved.

Relnsurance assols

Heinsurance conlracks entered info by e Company with relnsurers for compensation of losges sufferad on insurance conlracts issued. Claim
recovaries recelvahla from lhe reinsurers aro recognized al the same time as the elaim which give fise 1o the right of recovery and are measured sl
{he amauril expected to be recoversd,

Relnsurance assets represant balances dus frem relnsurance companies wiich arg slated on the basis of amounts recelvable under the respoclive
contract aftar congiderng any impalimant in ihe value of such assels.
L Pirra
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Statutory funds

The Company maintains: stalulory funds for all casses of life inswrance business. Assels, Rabilities, revenues and Bxpenses are recorded n
respective Tunds, if referable or, on the basis of acluanal advice if not referable Olher asasfs, liabiities, revenues and exponses arg allocated Lo
sharehoiders' fund. Policyhalders' izbiltias have been inciuded In statutory funds on thi: basis of the acluasial valuation casied owl by the appoinled
acluary of the Gompany on the balance sheel dale as required by Section 50 of The Insurance Crdinance, 2000, A capilal lransfer provided to
stalfory funds by the shareholders’ fund is recorded a3 & reduclion in the sharebolders’ equity. Changes in the amount of capllal contibuled 1o
statulony funds is recorded by the sharehaldsrs' funds directly in equily.

Provistan for outstanding clalms

& Tiability Toe oulstanding claime is recognized in reepect of all elalms Incurred up 1o thie balance sheal dale, except for accldent &nd healih claims
whilch are recognized as soon s reliable eslimales of ine claim amounl can be made. Claling whare infimation of the event giving fise 1o the claim is
recelived or in respect of Invesiment finked husiness when the policy ceases 10 parlicipale in he earnings of tha stalulory fund ara reported as claims
in Ihe revenue account. The ability for claims incurred but not reporled al he yesr end is dalermingd by the Appeinied Actuary and are included in
{he palicyhalders’ liabililies. Experence refund of premiun calculated by appolted actuary is nclutled In oulstanding claims, Exparience refund of
premium recelvatis from reinsueds |5 incleded in the reinsurance recovenies of claim.

Acouisilion costs

These are costs Incused in acquiring Insirance policiss, malnlalning such policies, and inchude wilhout limitalion ) foms of remuneration. paid Lo
Ingurance agenis.

Commissions End olher expenses are recognizid a5 an expense in the eatfier of he financlal year inwhich they are paid and financial yoar ln which
they becomo due and payable, except thef commisslon and ofher expenzes which are directly referabla to the soquision of renewal o specific
conlracts are recognized not later han the perod in wiich the premium o which ey refer is recognized as revenuo

Foraign currency transactions

Forglgn curiency translations

Foralgn curency bansactions during the year are recorded al ihe exchange rates approximating those muling on Whe date of fha lransaction. Mionzlary
aszals and llahiliies in forelgn curenclas ar: Iranstaled al the rates of exchange which approxiniate hose pravailing on ine balance sheat dale. Gain
and losses on ranslation are taken into profil & loss account cumently, NMon monetary - lemns hal are measured [n lerms of hislorical costin a foreian

cumency ano ranslated using e exchanges rales as at the dalet of the inifial ransactions. Mo - monstary items measured al falr value in a lorelgn
currency are fransiated using the exchange rales al the date when the fair valuz was determined,

Financial Instruments
Financial assals and linancial liabillies are recognized at the lime when he Company bacomes a parly 1o he confraclual provisions of (e inslrument
Financial asssts are dorecoanized when the confraclual dght o future cash flows from the asse] expire of i lransferred along with the rigk and raward

af fhe cwnership of the asset Finencial liablites are deracogatzed when obiligation specified In the contracl 1 dizcharged, cancelled or expired. Any
gain o loss on derecognition of the financial assel and liahilities |5 recognizad in the prafit and loss account of the current year,

Slgnificant Accounting Policles - Window Family Takalul Operalions
Takaful Contracts

Tha lakaful canlracts are based on the panciples of Wakala Wag/ Modsl Takalul is 2 program based on Sharleh compfant, approved concepl
founded on the principlos of mutual cooperation, solidarily and bratherhood.

The chligation of Wagf for Wagl parlicipants’ liabiities is imited 1o the smount avaiiable in the Wagf fund. In lhe eventwhere there iz insulficient funds
in Waaf to meat their currenl payments less recelipts, the deficil s funded by way of an inlerest tree loan (Qard-e-Hasnal from the Opaiator sub furkd
to parlicipant lakalul fund and group family 1akatul The amount of Card-e-Hasna is refundable 1o the Operator sul fund,

Technical reserves are statad al a value delenined by the appolnted acluary inrough Bn actuarial valuation carmed cut as at each balance shesl
dale, In accordance with seclion 50 of the [nsuranes Ordinance, 2000,

Group Takaful

The group famlly takaful conlracts are issuad typically on yearly renewsble tarm basis. The Company affers graup term e and group credil plans 1o
ilz pariicipanls. '

Individual Takaful Contracts Unit - Linked

The Company offers unit-lnked Takaful plang which provide Shariah compliant financial prateclion and investment vehicle 1o Individeal participanis
conlribution received fram policyholders, after deducling specihc charges and {akalul donaficns, are Invested in inlémal unit funds of the Company.

The baslc plan conlalng family fakatul cover over and above ihe uril value with addifional proteciion,
Retahaful

Thess conlracls are entered Into by he Company with relakaful eperalar under which the retakaful operator cedes he takaful risk asgumed during
normal course of ils business and socording Lo which the Wagl ls compensatod for Inszes on contrach issued by it are classilied as relakalul conlracls
hezld

Ratakalul Contribulion
Redzkaid contribution is recorded at the lime the retakaful is ceded. Surplus from retakaful operator is recegnized in lhe revénus account

s,
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Raolakaful Expenzes
Relakaful expenses are recognized as a lipbillty in accardance wilth he pattem of recognifion of relaled contribufion
Retakaful asscts and labilitios

Relakaful assels represen| bakances dus from retakaful operators. Recoverable amaunls are estimated in a manner constistent wilh the associated
restakaful freaties

Retakaful labilllss répresent balsnces dus lo relakalul operators, Amounls payable are caloulated in a manner consistant wilh the assoclaled
refakalul treafies.

Relakalul assels are not offesl against refated retakalul lisbilties. Income or expenses from folakalul conliact are nol oflssl Aosinst BxpEnses o
income from related retakslul conlracts as requlied by Insurance Ordinance, 2000

Ralskalul szsets and Tabiilios are derecognized when (he conbractual righls ares exlinguished or expired.
Busingss Segment - Window Family Takaful Operalion

The Gompany has bwo prmary business segmend or reporling purposes; Family Takaful Investment Linked Businass and Family Takatul Prolecian
Busingess,

al The Famlly Takaful [nvesiment Linked Business segmanls pravides family takalsl coverage fo individuals wnder unil -lliked policies issued by
fhe PTF.

b)  The Family Takaful Protection Business segment provides family jakaiul coverage fo momber of business enlemprises, corporate enlilise and
common Inlerest graups under group famify takaful scheme operated by he Company.

Takalul operator's fes

The shareholders of the Company manage the family lakalul operations fos Ine participants and act 5 Waksal of (e Wagf fund. The Company I3
entitiad for fhe wakala fee for the management of lakaiul operation under Wag! fund to maet ils goneral and sdminisiralive expenses

The windaw lakalul operator s also entiled for Wakali-ul-Istismar fe2 85 if manages Participant Invastment Fund.

Revenug recognition

Individual liest year conlibulion are recognized once e related policies have been lssued and the contibulion received Renewal coplrbulion are
recoghized upan receipt of contibulion provided he pobicy is still in force, Individual single contribulion: are recognized once the relatid palicies are
|asued against the receipts of conlrbution

Group contribution are recagalzed when dua. A provision for unearned contribulion 15 included In the policyholders’ ablities.

CRITICAL ACCOUNTING ESTIMATES AND JUDGMENTS

The preparalion of financial statements in conformily wilh accounting and reporiing glandards requires e use of cerlain critical accounting eslimates.
It alen requires management to exodcise 15 judgment in 1ne process of applying the Company'’s accounling polices. Exlimaies and Judgments ai:
conlinuzlly evalusled and are based on histeric expericnce and other faciors, incleding expeciations of fulure events Whal are balieved o be

reasorable under fhe ciicumstances, Revistons 10 accounting esimates are recogaized in tha peiod in which the estimale is revised and any future
periods affected,

In the process of applying the Company's accounling policies, management has mads the following eslimales and judgments which are significant lo
{ho financial statemants:

MHote
Palicyholders abilifies and undariying acluanal assumplions 35 & 720
Provizicn for oulstanding claims 320 & 201
Clazsificalion and impairment of nvestments 3.11.8.8,10,11,12, 28, 37, 28
Taxalion and deferred taxalion 344,34
Detetmining the residual valiie and weeful fves of fived assels 31832687

CHAMGES IN ACCOUNTING POLICIES

On 1 January 2019, the Company adopled IFRS 16 Leases. A number of ather new standardgiamendments, Interpretations are effective from 4
January 2018 bul fhey do not have 2 matorial effect on he Company's financial slalements.

IFRS 16 intreduced a single lesse accouniing model and requires a kessee to recoguize asssla and liabiites for all leases willy & berm of more than 12
months, unless the underying asset is of low value. A lesses is raquired 1o recognize a right-of use asset represenling s right 1o use the undesdying
lepsed asset and a lease lahilily representing its obiigalion fo make lease paymanls. IFRS 16 substantially camies forwand the lessor accounting
requirements in 85 17 Leases, Accondingly, 8 lessor conlinues ta classify lis leases as operating leases or fingnce leases, and to account Tor theso
two bypes of leazes diffarently,

The significant judgments in the Implementation wene determining il a contract conlained a lease, and the detesminallon of whether the Company is
reasonably certain hat it will exercise exiension oplions present in lease contracts. The significant astimales were {ha determination of ingremental
barrawing rales. The welghlad average discount rate applied 10 ieags liabfibes on the transition dzie 1 January 2018 wak 12.34% parcenl.

The impact of IFRS 16 on the Company is primerly where fhe Company is a lesses in properly lerse conliacts. The Company has elecied (o adopt
simplified approach on lransilion and has not restaled comparative infoemation. On 1 January 2018, the Compary recognized & lease fabilily, being
it
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the remaining feaze payments, including extension options where he renewal is reasonatly certain, discounted wslng theé RIBOR rate at the date of
Inltia] applicalicne Th corresponding Aght-ol-use assol recognized 1S tho amount of Thi lease lizbilily adjusled by prepaid or acoeed lease paymenis
relalad o lhose leases. The balance sheel increase, A3 a resill of the recognilion of leass labilily and right-do-use gssels as of 1 January 2019, was
s 36534 mibon, with no-adjustment 1o retained eamings. The assel iz presentad In Fiied Azsels’ and 1he Hability is presanted in "Olher abilitios”.
Also n relalion B those leases under IFRS 18, the Company has recennized depreciation and Inlerest cosls, inslead of operating lease expanzes,
During the year ended 31 December 2019, the Company recognized depreciation expense of Rs: 130.8 million and inferest expense of Ra. 44.4
million on ihese leases

The Company has alscled nol o recaanize dohl-of-use assets and lease liabilites for some leases of low value assats and lease contracts with lease
term of 1 year or less. The lease paymenis associated wilth these leasas are recognizad as an expansos on a sbaight-ling basis over ha leagae aom
The rght-of-use asseds are presentad In the same ling items as it preagms underlying assais of the same najure thal il owns,

Up o 31 Decamber 2018, assets hold undor properly leazes, not equivalent lo ownership nghls, were classified as operaling leazes and wera not
recognized as assel in the slalement of financial posillon. Paymants under operating leases were recognized In profil and kass on a straight line basis
over termaf the lease

Summary of the effect of fhis change in accounting palicy is as follows: AL 3E December
2010
Impact on Statement of Financlal Position {Rupees n 000}
Increasa in fixed assels - nght-of-use assels 378,024
Decieass in prepayments __ |sB,435)
321,589
Increaza in other Habllites - lease abilily 2gainst right-of-vse assets {358,646}
Decrease innel assels - before tax (37,067}
Year ended
3 December
Impaclt on Profit and Loss accomnt 2049
[Rupees in "000)
Inesease in mark-up expense - l2ase Habildy against right-of-use assels {44,374)
{Increass) | decrease in adminisiralive expanses
- Depreciation on right-of-use assels [131,214)
- Reni expensa 138,50
Decrease in profit before tax (37,057}

In view of the application of above IFRS, the Gompany's accounting policy for the Right of use assel and relslad laase lisbifily is &5 follows

A contract iz, or contains a lease || the coniract conveys a righl to conlrod the wse of an idendified asset for a period of ime In exchange for
cansidaralion. The Company mainly leases properies for ils operafions. The Company recognizas a dght-al-use assel and lease Fabiity at the lease
commancement date. The nighl-of-use assed s Initially measured af cost, and subsequently af cost less any accurnulated depreciation and impaimien
Inazes, and adjusted for carlain remeasurements of the lease fiabilify. The right-of-use assel is depreciated using he slralghl ine method from the
commencement date 1o he earfior of ond of the useful ife of fght-of-use asset or end of the lease term. The estimated uselul lives of assels are
delarmined onthe same basis as (hat for owned assels. Inaddition, the dght-of-use asset is periodically reduced by impairment loszas, iF any.

The lease liabiity Is- iniizlly measured al tha prasent value of Ine lzase payments that are no paid at the commencement dals, discounted uslng the
inferest rate impliclt in the fease or, if that rate cannot bu readily delermined, the Company's Incremental bomawing rate. The leaso labitily 15
subsequantly increased by the interest cost on the l=ase liahilily and decreased by lease paymoents made. s re-measured when Ihere is a changs in
fulure lease paymenls arising from & change In an index or rate, & change in assessmant of whother exdension oplion Is ressonably certain fo be
ewercised or 8 lerminalion oplion is reasonably cerain not to be exercised,

During the year the Company changed its pracios of the presentation of [he surplus in the Parlicipant Takaful Fund. Eadlar this was Included in the
ledger account [ based on the SECP's circular number SRO 8B(1)/2017 dated 09 February 2017 relating fo fhe Insurance Ascounling Regulations
2017, as per which, for published linancial slatements under rule numbar G (i) and & (i) batance in ledger accounts G and D shall ba includod as pail
of sharehaolder's Equity. For (s reason the sumplus in the Farligipant Takaful Fund was sarfier also included in shareholders Equily. Sebsaeguently in
2018 SECP issued a circular number 15 daled Noveniber 18,2012 In the said circular SECP has mentioned Lhal retalned earninga of Paricipant
Takaful Fund should be part of insurance labilities. Accordingly based on the suggestion in the said circular and for beller presentaticn, the company
has moved retained eamings of Parlicipant Takaful Fund from shareboldess equity to Insurance Habilities, The effect of the changes are given in the
sfalement of changes in oguily | reduction of ledger D account balanca as of 01 January 2018 ag eadier reported by Rs. 34906 milllon and by Rs.
&8 14 million a5 of 31 Decomber 2016 net of tax). The Habilily balance a5 of 31 December 2018 Is now slaled &t Rs. 92.26 million. Simiary profit for
previous year has reduced by Rs. 3503 milion and EPS is reduced by Rs. 0.35 per share. The changes in accounling policies have been applied
retrospectively. The effect of the signilicant changes in accounting paliciss on the current year and prier period finsncial statemeanls ane summarized
below;

2019 2018 2017
|mpact on statement of Financlals Posiiion idiaanain {Rupees i 000} -
{Decreasea) f Inoreasze in Equily- Ledger Account D balance [122,684) {69,193) {34,163}
(Necrease) | Increase in Defared Tax {50,110) {23,065) [14,641)
Increase { (Decrease) Inswrance Liablity 172,794 02,258 46,804
Impact on profit and loss Account
(Decreaze) ! Incresse in prolit before fax {80,635} {43,464} {E:.g;il
Decrease f Increase on current Laxation :i:.g::; {;g.;g;; {*1':?'923;

[ fit after i ¥ [ .
Decrease § Increase in prafil after lax 053} 0.35) 0.15)

{Decreasa) / Intrease in EPS- Rupees pef share
AL



L PROPERTY AND EQLRPRMENT

Opraling asscls
Frighd O Utz Aaeed

B Dkling assats

Eaasehedd 1and

Bding

Offie mprgrerenl
Coimjaders

Frawiliin il Fatin
Linaashold Imyprevramierd
Weticles

Tedsd

Leasichedd

egakgieg)

Qilfez epipmenl
Eompte
Fumritire zivd fisluie
Yehclss

{~C]

M [deniber 31 Deoemioer
i 2018 E
[Rupais In B00) ——
& BEO5EGY zapnar
B 1 R o
(RSN RIS
31 zcember 304F S
Loxt Derpeeclition = Wllten derum ;
g a1 Az at 3l Aeatt . a9 Aa w3y walukasar 3t n"’".‘:ll"d'““
Jamzery Adifivng DMspoaals Dacombar danuary hauge fov 1ha On Digpoein Pecamksi Macembar '“
013 2048 168 yout 2018 o1l
— —_ |Absgars I 0]
L LR - - 126,505 . - - - 126,508 -

1,383,740 0,408 H 1.254,418 1LTHY £58E0Y - i 1 ASLETE i
M, 5,508 [ERF L] LT ] (1124 25,350 [rd 0] 114955 FITATL L]
159,884 103,447 [IR1:H] 301,370 128,0H FERH] [IRLEH] 163,363 132501 5
08,281 1h4%0 - HIITE 6404 wan - 1,602 184,090 10
g 7118 [EEA ] eEF Rl 135,181 5 {14,800 g EEE,745
T 600 V52,766 |¥19,238} FTRRE] 115 EST 1BEST {18840) TSR B8040 L]

ERTLRII] [ EECE) —_akisAns TRTALE AN i) o137 TG 5h1_

3 Dhecucettiat FbLE ) o
Cust Dregaedilian Wiillea disws .

5 1L e AREY g forine Realdn wmeasatdl e

deraiany Add=om Risposals  Dectmbar Janusry i Cabispisats  Decamban Davscbar %

2 o L ik §:s Hih E e
—— [Hup=esan 905
126,005 - - 136,505 - - - 125,004 -

AR TS 45 L0 . LARLTO0 B2 254 B2An5% - LR 1,080,951 £
391,543 19,054 4] 331058 54253 25,70k &8 BS54 241,814 W
163,128 FTELY] 2] 11 LR ] FEEID {583 128,0M ELE L =]
LT ] T0768 . AR 173,147 28421 - 201,544 734,243 w
201057 334,000 L4 HER) T ED4 21E818 B1.888 {13,54) FITEE H055%53 e

ZEIEEE A 5E ety 8415273 i;-u,:.u_ P30 TITEE) TaTgE __ Zanier

Boful L baneios bmgrovemenis ane now being Sepdialely elassiedl irillaily thess mee inolisbed b fomilure and fodotes el dipapciated underthe redusing fabants ethod al 12, Aler chares i I Samsboaton dul b
iz adestion of 1S 18 wtlh ellis] fiom G Jecitary ZEEH, fhess ais iy dzpeocialnd oa'a siraighd e st oer 110 6.5 years. Tine financisl impsct of the re-estimatin fi tha gacr eaded 36 Lhecarrlatils 191
s, 2 iGun widch has bean revognised in e profil il fuss poeoum a3 o espenis.

SA2 The ekl v of Ivid aed butdng is estmted o Fls 3343 moenn 2 at 31 December 310 The vahiafions have beeit ol oo by bdspeadent vahsr,

.13 Miipasal of fived assels

oviginal  Accuamuleted Buok Balz Gain I Lass) Modz of
ol Deprecialion Value Pioceeds onfale Digposal  Faricolsrs of purihiees
[Rupzes Im T3y

Welitles 1,408 w0 3 550 E87 ' Megatiztan Mr_ Mahgah Kumar Employes
Wetisies 1,002 T B E] (12 ] BSE  hegaliztion Pr. Malureed Ahmad Emplayes
Wehicies HEM EE 350 L BES  Pputition M Raqton] Bl Emplayen
Walizlag ¥, 78 150 4 1400 16 Megobalton My AN Riwan Employce
Vehicles 1,044 T34 w1 a6d 4 Magotiation Mir. Al Khas Estainal

Veivoes B2 454 ELE 450 6 Hegodistion Lir: Hart! Raja Empioyea
Wllas 1,03k i I £25 I Hegolialion Uy Trugr Hewsan Fmptoyes
Veticiex (133 45 BEE ELT T4 Hegrdistion e, Krmsiee Alaviind Empluyes
Veticles 1582 1072 45D 1,350 B Hegotivtion M, Ahidd Jabibas Empiaye=
Welitiad 141 B2 L1 ] a3 451  Nrgollatan Wi Fargoo Badroddn Emplisyre
Wehicies 14552 1,066 ABE 1,38 BB} Regufiatan REr Muhammad Adid Exdeimsi

Vetiiey {50 ] 450 FLE] AbD 20T Magilistion Mr. Tt Dass Employes
Wehicles 1,852 A (1] 1,300 GEl  Megotialion i AU Khan Einplayoe
Wbk L il FEa L] 1080 419 Pgotiaton e, Mahdenpid Janzd Emplagin
Wehizies L3 TiE 551 AT N7 Pegitialion L. Shiazia Shaubsl Empluyes
Wrhiclzs BB A4 B 540 9 Regotistion Ly, AN Bux Empiojee
Willcles (111 433 s - (153 CompanyPolay W Basdan A5 fLaie] Erpdoyee
Webicies [ - ¥ 1] 2 lagoliston L. Mahar Husssn Emplugen
Weltches L2 33 11 T (4] Magobabon Ker. Banmad A% Emplyyen
Velicles 50 753 a7 H10 ] 143 Hegolatan K Ejped Jameed Emplayes
Velicles [:5] 142 ({}] i) 247 Negoliaten WA, ISR Hassan Eregiagia
Vahicies (30 £4n at and MY Rlegadislion MAr. Shesh kfan Empiajes
Vekitles 1,140 1647 LEE ] 85l To%  Megobaton M Kishamamed A Eslama

Wehithie f el 14087 i 458 85 RMogotation A, Micharnimad Asit Eslaunad

Wehicles 1,2 1,037 171 1,800 BT FRgbilation Lr Areem Lslaiin Empluyee
Weficles Biz T4 118 450 I pegolistion %, Faf Ahmed Khan Empioyee
Vidickes 588 L3R FLH e 43 Regolizton I, Kinarasn Amin Finplayee
Velities L1 [T e e BEE  Magutiaton 1ar Kb Wahined Extmimal

Wehiclen 1,466 {1 E (15 R EEE  Hegullstion Kir. Batar Khan Emgliayes
Yahilcs 752 593 LEL] "y A4l Negolistien M, Muhamimad Zubalr Esmgioyre
Wahides kLE] a4 18T 450 293 Regofalon BAr Bueni B BTt Emplenice:
Wehicles 1,342 1,058 Fi2) 1450 BEG  Bisgotiatiin Bt A Fhussain Betehi Exemsd

WVihicles 1,485 1,185 b1 L] M0 Pespolizlion Wy, ZahzencEn Babar Employee
Weldilas 1487 (L] 1] 108 B33 Jegotiston e, Fabaar Ahmard Empdnges
Vebictes 1,568 v, 232 356 1,590 ELL  egufiein 1. Darish Terald Exdermal

Wiliches. 1631 TR 453 s 811 MHegalsion B lirean Akmied Emepayne
Vehicles LA ET] L1 53 12 EET  Negoliaton e IBkhat Fassan Empheyne
Wehicles [3F] 475 157 415 R Pegutalon Mz Hna Emplpes
Welithes £53 L 143 450 103 Megotaton Mi, Messoor Bakkl Estemal

Wehizles 1,018 TIE 2 £40 452 Hogotiafica A Hiwan AT Cmpapiie
[ 1,018 TEE LS [ 1] IS Negolislen L. BAuzat s Muossan Empioyes
] 1,90k kL 50 173 AT Aicgaliaton W Tatiwdar Hussan Ermgragen

Ly AT

15



Ovighnal  Meccomalsted Beok Sule Gan s Rk al

Cost  Depaciation Waliee Proceads onBale Dispossl  Partioulars ol pahiaer i
—_—_— [Rupzsin e ———————————
Velickes 1,005 725 o L] 50 Hegetathon M. Sywl Welupood Employee
Vehictas 113 4 17 ] T REgctiation r Waga An Empldyoa
Vehicies (4 1] 757 i &5D T Hegdilicn M. Aded] Reduman Emgizyen
Vekatns B0 7ar 3] £ 110 T Megotizticn B, At Kuwn Emplayee
Vehizles LN Bis 1] BED BIL  Pagpiativn Lir.imfiaz Hassa'n Cmpigan
Vehioies BT #aq e Hon 490 Megutistioe Ly, Syl Birir AN Empioyee
Wabiples ER L 1505 617 1,400 M Mepetiation L. Syl Murir Al Finplijes
Wehizics Laar 1568 B3 1450 D Pegotation M. Wornirsala Lbsfibor Emgloyes
Webvoe 1084 B 4 o 1%  Regosation B, dorrn Whan Emglayes
Vrkelts L1+ i3 ir: 426 #E Plagosalion Wer. Mazher Pussan Fivgplayee
Vekites 55 LI {111 and 150 wrance Chatm W Alekd Wahah Lampfiyas
Veticiis 1804 s %68 L0 2§ Hsgstizhan M. Riz=in Shasjd Empinyes
ulican (31} 152 s 484 B0 hegialian Mer Eafor Abtas Eanjdayea
Mehpoles 1178 2] HE (52 EUY  Begatiaben K Seliar Bhan Esnpiagwn
Wahiles 1852 17 115 100 Tél  hegotistion EF L Geneyel Gl Inzurance Caln
Wehitles 1,683 12 LTH] 1,375 ) pegdiaten M Rrra R Empirgine
Wekicies (158} L] i ] 450 MY Megotatin Mr, Hasol Rara Enmpigun
Valdches E¥} a1 i 415 iz Neogolislion bs, Mescbeebn Tapyali Empizyee
Yehicles EN) Ll i 478 B35 Megofistion L, Aol Wsherd Frtianal
Vikictes 83 403 183 455 45 Megotalan e, Adebd Wiahred Exigmal
Welinhes £33 403 e A28 29 MegiEalian 1o Shatita Al Empryes
Webities €43 470 it 458 B fipptishon her. Adaan Huder Einplayze
Walichi [{13] arg 113 418 P Hegstiatizn Wi, AsTTREer] Conplayeh
Welisies EED 453 180 405 IS MNegeliaban B B Hsbesm Employes
Vekicies (1] (] Fit) i 17 Hegoinion T, AN Wamiar Emplayre
Welickes A 5,748 m &7 W Rogohiaton By lirsin Almesd Emplryan
Wahides. ERY 45 15 L111 225 Nagotiation Kir. Fazat Mahnad Empizyes
WVahicles L1E] L1 113 E11 NET  Megudisliak Kiv. Teashan Bady Employez
Wehicley 11 aT0 3 1] T regolistion FFU Caearal InsLbs WesipRnee Clatm
Vekictes £33 463 1] 415 15 Ragosstine Lex, eom Bashaad Emgisyee
Wetides 14552 237 TiE 1,228 B0 MHegofalion e, Fafeamuttesl Fieghayes
Weticles: 426 1 mw = (7] Company Podoy  Wu. Zshewd Aslain {Late) Errpberpivs
Welidfas 1,4 57 55 4 553 Megotialion M. A Horaltie Empioyes
Metiches 1,763 1055 €57 1,040 Ml Hogobiatin B, fsmal Khan Fubrmat
Walales 1,753 100 LEL] s TIE Magallaiicn Mr. Faisal Wt L i
Yehitles 1,000 =y B TER LB MegAaiia Lir. Ghutam bin KikEs Exdernal
Vehioies 1,657 705 TEE 1,358 518 Pergotiation L% B bashir Ahmed Employes
Vihitlas LT afd 131 1,050 T pegoliation e, Exabacd Ahmad Shosh Emylapee
Vetivhss 1341 2 T2 A, 16T Megofaticn W, Dharprs Gt Corgfuyis
Yaticlas 1,347 (AT a3 1,800 BT Wepation Kr Azeemn Abbes Exdmal
Walickes 1,47 £51 €53 1450 I Negoiinlion M Arils Hasan Rize Emnployee
Vepbes 1,7 44 W o 241 Hegitiston My Mlammad Abbaz Fuiyiingee
Wiz 1567 T 12 1,57 BEE Bir. Jemal Haieler Zaidi By
Vakisles 1,857 E45 T Lare 853 Mr. Bhalkh Fares Empicyse
Webdoles 1,557 785 1] 1,450 o v, Ahmed VeRack Employee
Wrhicles AaET 85 T 1403 678 Pirgotialion W Fhut & Evrpityes
Yiriies X ] B55 HETd FR L] ETE  Mepisalion EF L Ganerel lna LR ey Ania Claim
Vidiclas 742 FE 3B 70 1M pegalslion EFL General g LM, Erctimanicd Chan
Verides 1570 02 1,268 1550 M eaolizon EFU Gnessk Inzcialm Insurance Clzim
Viticias 3T 334 1570 2,13 28 Hegoliatian Bir. D Bejwised Erygluyes
ekt Ly 533 1,54 FAT M Hegoleiim M Syed A Haza Emplayes
Wehicies 3 Tok 185 3580 SAEDD BO Megatialion Tarprida Defiense Moler Extzrnol
Wl [111] =] T (13 Bl Pgstiation LF U Gierenial lns LB liginmhoe Cizim
Cffice Equipment (LT 137 3an EETd 4
Leasehotd Emproveriant 16,585 1AGS B540 - |5, 580)
Angeis hicling wiitlem doan
vaboe fess iham fs 50,000
Gdfice Eyuipment 1,000 785 k12 150 IS Varkan
Compirter 1352 1438 17 LLE] [0} Varioas
2018 [ R 11T G T 1] FIEES
—_—
01 R3] L R A I -
ITARGHILE AZSETS
3§ December 2018 T PP
Cozt L Accumilated Amodiation __ WIWMASOEN s
Al 1 a3l TR TR A3l value dsaid e
Jarinry Adddrons  O6sposaily  December  faniaiy OnBispesals  Decembar  Decamber "
013 __ams amy e w L
{Rup=zes in 't}
Computn sitiwie 187,114 = 118,100 EBATE REXT - i BRAd) 14,733 1]
34 Dzcembes #5148 —_—
Cowl _ Arourmalabed Amsfis . WA OON i styin
EEeld EFE] Aasll R v sadl rale
Januery ﬁ" DHapessals [recaunbar Janasny g Fe T o0 Dirpoas Precemaes u';:"'!lw 1'%
B i 2348 LT . il R || L S
= — (Rapees in 00} -
Canjuiis software 15018 SERES = 167,714 ZE R L) - BaETE 2R e
Fully amorized Intangible secild .
Todad
Type _ Tost Deprecislion O:pacciation Bookwalue
FidL b by 2018 k1]
Il st BT $E A 3456 1737 TRET -
| Lpreihe
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INVESTMENTS IN EQUITY SECURITIES

Pogaitabie Tor Seds

A T v Bwough profit or ines (Mesigreled -

Aovailable Tor Sale

Feelaled Party
Liskeel Shres

CHhers
Lished Shiznes
Urtielad Sharas

Suwplus onravaluation

Fair Malug itiroungh Peofif and Loss

{Dasignstad - upen initial recognilion)

Relaled Paitles
Lisled Shargs

Others
Listed Sharas

Reconcilialion of provision for impalmment

Balanca al ha baginning of e yair

e infis recopnitinn)

A1 December 31 Decomber

Nola 2018 Hile
-------- [Rupees i ‘DM~
a1 50,880 334 244
az 10,221,662 33208453
10,472,642 3542 T
M Bocember 2018 a1 Dacaminer 2018
Impalrment! Gaorylag Ivip=trmanalt Canyir
Hole Gost provision Value Caal peorvision Wahip
..... P | P T 111 [
IO 4T0 (250,066} 62,204 J3aER {2BE,748) 47,774
140,217 [i&,242) 1#2,105 1BY, 107 185,162
8445 10,003 S08 15,008 16,004
76,0563 10Z, 300
B3 78,655 - 587,286 519275 GHE 347
'B..’!tl!'f_li = 9,634,378 34,851,713 B d2619.121
10,454,190 [272A78) 10472542 35016661 oG AR #3543T12

[Revarszl ) | charge for impaimment on avatable fu gale Invasiments

Balance at ihe pnd of lh yesr

31 December 3 Daceminor
_ 2018 ]
—— {Rupees in T00) -—— -

286,148 217,002
{14,270} BESE

T ETRATE 260 146

Lislad gquities mcheke indastment in EFL Geréral Insuranco Limtited {the Holding Company] 8l camyng value of Ra. 516,31 milfinn o behal of Pofiogholiers (2018 Rs 45810
milfie) deprazanting 2 4% (2018234 %) of the issusd capits! of the EFL General insurance Linsiked

Triz regrasents bresiment i ordinary slizres of Ssoaity Goveral Inzurance Compay L
Jiel audted annual financial slatements avaitible for (he year cnded Decembar 31, 2018

[[#01R 0 6T%) (numbar of shanes: 457,033)). The Ghict Exsculiva Olficor of Secuity Ganeral Insurance Conpeay Limiled i M. Famukh Altem

Tiis reproseads investment in onfnasy shares of Planst: H (Private) Limied, The Weakup vl of eac
shalenienls availsale for the penod enfed 33 Juns X118 Tha Coupeny's haldng as at 18 year e

53,191]]. The Chist Expcutiee Oicer of PLANET-N {Privala) Limited is Mi. Nadesm Huzsan

GOVERNMENT SECURITIES

Held 1o Matarity

Falr valiz theough peoht and loss (designated - upon inftisl recognition)

Huel 1o Maturity

03 Yesrs Pakistan Invelmanl Bond
03 Yaars Pakistan kvalmant Annd
03 Yaars Pakislan Imvatmont Bond
10 Years Pakislan invotmetd Bond
0 YWears Pakislan Invetment Bond
Fhoning Traasury Dills

£ Months Treasuwy Bills

03 Yoqars Gowermant fjara

Fair Value through profit and 1056

{Deslgnated - upen inilial recogaition)

03 Years Pakisten livatmsnt Bood
03 ears Pakislan Invetment Band
05 Yeas Pakizstan Inveiment Band
05 Yeas Pakistan Invelment Bond
05 Years Pakistan lvslvent Bond
05 Years Pakistan instmant Bond
A0 Years Pakislan Ineatment Dord
10 Wedrs Pakistan imeetmend Bond
A0 Wears Pakistan Invelmenl Bond
20 Years Pakistan Invelmanl Bond
3 blonths Treasuy Bils

03 Years Govermenl ljara

A0 Waars Paukislan Energy Sukuk 1

08 Waaes Pakistan Water And Poaer Usyalopmenl fadbaorily

tad. Tha broakap wAlus of @sch ordinaly ehare of fs 10 is Re 203.79 based o0 Ihm
The Company's holifrgy B3 8t fha yoar erd 15 0.67% [rember of shares: 457.033)

h eorany share of R0 (8 Bs 752 based on I labes) audisd financial
& 0283 (nuivnes of shares: S0,191) [(2018 0.28%) (nembsr o ehadaes

A1 December 31 Decenoar

Nioter 2013 2004
T, [Rupees in GO0 serve _—
8.1 B 3ED,0497 f,122,953
BE 70,853,495 4?.819.‘.}13

_dGa0dEAR 5277 EGEE

31 December 2019

Haturlty Effactivn funorlised Principal Carrying
_ Near Yieid Gosl Repayrment Value
L ] {Rupeas n '000) -
2021 T.25 83,453 TO000 63453
Fi e g 1,268,700 1,250,000 1,268,700
babried a 14050 1,500,000 1.410,510
HPE BIG AR 15, 11,882
2008 10 44,170 53,700 G 170
2020 13,40 1,623,015 1,550,000 1523215
208 134D 856,651 1,000,000 935851
2080 5.24 _ 59 755 58,260 58,755
5350047 5,847,980 5,350,047
L ) M Desember 2019 _ =
Maturity Effactive Aunortsnd Mincipal carrylng
Woar Wield Gost Rapaymont Waluz
B eesosssmers [REPEES N D] —emeemsssrmess =
2024 725 13576605  {3473,500 12,501,614
anEz B 14272674 15,200,003 14,240,631
200 055 4,590,353 4,857 500 4,935,341
20 ] 1,042,155 1,475,000 1,061,032
2034 a5 22,002 808 23,850,000 22,558,401
20 7.75 633,084 BG0,000 526,850
2082 12 2122840 100,000 206,635
04 12 1070 849 1000, T 103,329
08 ] 4521700 5,050,000 4,754,431
2024 k[1] 368,055 397,000 T AT
2020 1235 0,162,432 £, 750,000 G ATTATE
2020 524 B35 83920 88,51
2028 14.68 1,150.367 1,000,000 1,151,091
200 HER A 571,69 271,467
70,365,026 74,798,018 10,853,455

Wnrkiel vithia of prvemment seturillas carmed al amorizsd cosl amounted o By, 5,240 wifoen (2018 fs. 6103 millon)

iliion) phaced with 1he Stale Bank of Pakistan, in swordance with Seclion 29 of the Inswanca Dedinurce, 2]
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IHYESTMENT IN DEBT SECURITIES

Fuir Walue theough Pealit smd Loss
(Desigrsted wpon nikial recogiaiiiog)

Othiere

Team Finance Cerliicales
Corporate Sidois
Comiercial papeis
Cedtificates ol mivaslment

Toom Finance Gerificales

Engra Faritizars Lid

Hark A Hahil

Hank A Hahib

Rank Al Histiils TFC

A Barska Bask

Byco i Pakistan

Bank Al-Feah bid

MCH Bank Lid (Fremeoy HIE Dok Limted)
PAEL

Urited Barb Ll

Boneri Bank

Pk Banid L

Crbal Islamie

HOL

J5 Bak Limidled

Bark Altaleh Parpetual TFG

Carporate Sukuks

Ha=ool Petroloum

Fatima Farifizer Comgang
K. Fleclric

Dewood Heroules Bubuk
Pakistan Servicas Limitad
Kaszan Bank 1id

Faugi Feilizes Company Lid
Hulr Power Coanpany L0
HUR Co Sulsulk 1 Yasrs
IBL Bubid

Engro Molymar

Neeglm Jhafum

Gommerclal Paper
KEL lstamic Comunercial Paper {ICES)
KEL lslansic: Commercial Paper (IGPA)
TPL Ciep [TCF)

Certificate of Investment
First Habdn Modarba

[MVESTMENTS I TERM DEFOSITS

Deposd maturilg within 12 months

31 Decomber 2019

3 Nerembear 2018

[ tnpalrmantt  Gamying Casl hparinmen | Camyng
Aale Frovislan Vahim Pigvision Walus
BT e L G T L L —— v
fod 3,706,562 - 3,796,562 720,595 2,130,195
102 ABTTETO - 4677 570 1,436 677 LABSETT
may B3k, 358 E15, 350 . -
1o Etomn 210,000 210,000 FH0,000
2,319,491 ERIEREL d O76,BT2 4 078812
Hao. Ol Gorificales _ Garrylng Amount
‘3 Docembor 31 December Face 3 December 31 December
] 1B Walun L] e
Yiald MAturiky  sssscsiammmmmm— e {Rupoas In '0040]
- - . 52,000 4 - o1,
1467 e 80,100 50,000 10 A0, 000 00 268
14 50 plujei] 20,000 - B B0, 950
14 6O JORE a0,000 - & 392,940 v
1515 202 0,0 10, 0o 4 14,856 22,182
14.56 i 20,000 20,000 & 73,701 100,000
15.33 2 33,083 23,063 ia 115,015 115131
% : v 20,000 (4 = 101,552
- = - 20,001 11 s B8,834
1489 Pespelus| 250,000 F50,000 5 1,250,000 1,250,000
1660 Perpatas! 10,000 10,000 5 50,000 50,000
1481 Perpatusl L] 500 1,000 600,000 H00,000
1520 Perpshirl 20,004 20,000 K VLD 0 100,000
14,82 Fampobual 0,000 - 10 200,000 -
18943 Pampefial 5,000 - L] 500,000
15,40 Porpetsal 20,000 - 5 100,000 S
3,748,562 FNE RS
1635 2022 20,000 30,000 7 58,006 G340
1470 202 - B.EDT 4 - 2BETT
14.50 it 1.600 500 10 BHE TG TB, 361
1450 022 7,000 2,000 200 1,083,717 200,000
1d.92 2024 B3 B33 1] 240,550 131,858
1530  Parpetial 100,000 FLER ] B 500,000 £00.050
4.7 20 2,814 - 10 19,768 -
1049 20243 5,000 0 200,000
15M 2024 7000 - 5,000 A50.000
1435 2021 0, 000 100,000 202 73,510 B 162
14.54 Pl 5,0 - 20 227,858 -
1523 20 12,600 - 53 1,008,875 -
4,677,570 I, 38 ETT
1523 2020 1 - 00, 020 96,875 -
1528 20z 1 z EO0,000 408 EED -
15.53 Pl 1 £0,000 49,724 || .
635,350 -
13.50 2020 i ] 210 210,000 H0.000
5,318,491 4 078672
3§ Decembor 31 Decembar
2019 OE
e {Rrpr e s T O] --ees
15,658,000 15045 100

These have larrs ol one to (hres modia (2018; ons to throe month] 2nd carry matkeup ot the rate T1.75% to 138 % (Z01A; 7.5% to 12%) par anntm and wtludas 1em depazit
receipts of Rs 540 blilon (2048: Rs. 5 15 Billion) held with )5 Bank Limited {2 relsted pay) shich camns markoup 21 e rata 13,45 % {2008 10 10 11 %),

INVESTMENT 1M MUTHAL FUNDS

Related Partles
Butusl Funds (Fair vahes Wicough peolit and kos=)
dasignaled upit initial fecognition)

Others

Mutusl Funds (lor value thiough prafsl and loss)
Daslignsted upen inilial recogniicn)

Relatod Partles

Blutua] Funids (Peeailabila for gale)

Others
Kutual Funds (Available loc saie)
Surplis on revaluation

Racoaciiation of provision foc impalement

Balarca at the brginréng of e year
Changs for impazment on Gvailsbls for 2ala investments
Balance at the end of he yesr

1 preass

31 December 2018

31 Decermnbear 204

tpalment!  Caoying kupairmandt! Canying
Cosl proision Valus Gt provisian MValee
P [Ruppees in 000] - isasaam e -
AT = 1,033 444 - 805
253,068 - 264,814 50215 BO315
0,717 8,117 4523 75,523
116,235 {11,000 105,035 100,147 (10,260} AGAET
- - s - i 57T
F95,561 (11,200) ___ #90.714 185 879 10250 177087
31 December 31 Decsmbar
e __#A
e [Parpeoes in D00} s
10,2680 5618
JE0 4771
71,200 10,240
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171
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18

INSURANCE | REINSURANCE RECEIVABLES

Dye from insurance contract holders
Due frar other Insurer | reinsurer

OTHER LOANS AND RECEIVABLES

Accrued invesimenl income

Securily deposifs

Advance {o supplier

Loans to-agents

Loans to emplayees

Olher receivatics

31 Docomber

31 Decembar

Note 2019 20148
-------- {Rupeaes in "000) -—— -
230,585 166,138
23,414 13,462
253,994 168,600
2,760,117 a4, 760
54,367 35,329
29,081 0B 610
fef. 1 £9,744 324853
14.1 82,799 136,737
200,837 1,812 549
3,235,946 3,110,438

This reprasent housing, vehicle and domeslic purpese lpans lo employees end agents at the inlerest rale ranging between 8% to 12.5%
(2018 &% to 12.5%) per annurn. These loans are recoverable over a period of one to ten years (2018 one 1o ten years) and are securad
against relirement benofil payable o respective enployees and securily documents of propeny f vehlole,

DEFERRED TAXATION

Deferred oredils arsing due to;

- Fixed assels

- Surplus on revaluation of available for sale invesiment
- Retgined eaming ledger Account D

PREPAYMENTS

Prepaid rent

Prepaid Mizcellaneous expenses

CASH AND BANK

Cash and Cash Equivalan

Cash in hand

Policy & Revenue stamps

Cash al bank
Current account
Saving account

Those cany mark-up fanging Iram 9% 1o 12% (2018: 7.5% lo B%) por annom

36438 million) held with J5 Bank Limiled (3 related parly).

31 December 31 December
2019 2018
-------- = [Rupoes in "000) —e=e—eee
136,660 162,900
22679 32777
584,840 495,630
743178 681,367
}
25,643 56,435
25,573 24,747
_ 51,216 41,182
41 2599
13,400 5,660
3,807,604 1,231,704
171 1,882 503 3,545,699
5,713,548 4,756,362

and inchude balance of Rs. 204,76 milion (2018: Rs.

Cash and cash equivalents for cash flow purpose comprise of the following: M December 31 December
2019 2018
s (RUp@ES N "000) - ooeeeee
- Cashoand others 13,441 5 050
- Cash at bank 5,700,107 4,730,403
- Tarm daposits matuing within three months 19,669,000 15,045,100
25,372,548 19,835,462
SHARE CAPITAL
Authorised Capiial
201% 018
(Mumber of Sharas)
150,000,000 150,000,000 Crdinary shares of Rs. 10 each 1,500,000 1,500,000
Issuod, subscribed and paid-up capltal :
Issued, subscribed and pald-up
15,000,000 15,000,000 Ordinary shares of Rs 10 each fully paid in cash 160,000 150,000
65,000,000 B5.000,000 Ordinary shares of Rs 10 each issued as fully paid bonus shares £50,000 250,000
100,000,000 _ 100,000,000 __1,000000 _ 1,000,000

e -7

19




18.1

18.2

183

20.

0.2

203

As of balance sheet dafe 43,671,840 (2048 43 416,840} ordinary shares of Rs. 105 each ware held by the Holding Company.

Employeas Stock Option Scheme

The Company's Employees Stock Qption Scheme (ESOS) was duly approved by the Company's Shareholders in thele Annwal General
Meeting held on 5 Aprl 2014, Under the ESDS, the Company shall grant share options to the employees selected by lhe Board's
Compensation Commiliee. The SECP has accordingly approved he ESOS vide s Lelter Mo, SMOICIWESDSD12014 dated; 10
February 2017, The scheme |s applicablo fram lhe year 2018, No oplions were granted lo employees as at 31 December 2018,

RETAINED EARNING LEDGER ACCOUNT

Dpening balance
Contribution to increase solvency margin
Change in solvency margin through profil and fss accotnt

Related Deferred Tax Liahitity on.

Opening balance

Revarsal § (charge) o profit and loss account
Closing balance

HMet of lax

RESERVES

General reserve
INSURANCE LIABLITIES

Reporied oulstanding claims
Incurred bul not reported clalms
Investrment componant of unil-linked and account value policies
Liabililies under individual conventional insurance contracls
Liabililles undear group instrance confracts

{olher than investment linkad)
Parlicipant takaful fund balance

Reported Oulstanding Claims
Gross of Relnsurance

FPayable within one year
Payablo aver a perdod of lime excaeding one year

Recoverable from Relnsurers

Receivable over a period of ime exceeding one year
Mel reparted outstanding clalms

[ncurred Bul Not Reported Claims

Gross of reinsurances

Reinsurance recovarias
Mel of reinsurance

Investment Component of Unit Linked and Account Valua Pollcles

Ivestment caomponent of unit inked policiss
Investment component of account value policles

(o

3 Docember ;5'1 Dacember

Mol 2019 2018
{Restated)

vemnnsnnas (RUpEES (11 '000) ccramvane
2,174,946 2,108,700
106,603 12,808
33,923 53,437
2,315,372 2,174,246

{495,690} {678, 708)
(88,148 83,108

(584,838) {495,690)
1,730,534 1,679,256

2,000,000 2,150,000
209 2,715,505 2,281,165
202 734,895 516,733
203 114,383,622 103,560,024
204 763,786 784,354
205 383,053 A53, 261
20,6 172,784 92258

119,153,665 107,605,796

2,328,910 1,918,000
648,115 646,563

2,877,025 2,564,563

(261,520) (283,398)

(261,520) (283.393)

2,715,605 2,281,165

863,010 634,042
{128,115) {118,308)
734,805 515,733

114,383,622  103,569.024

114,383,622 103,569,024




20.4

20.5

20.6

20,7

31 Docember 31 Decamber

2019 2018
(Restaled)
Liablliles under Individual Conventional Insurance Contracls e LT LT R I I
Gross of Rensuranco 041,275 952,718
Reinsurance Credii ! (177, 465) (168,364}
Met of Reinsurance 763,786 784,354
Lighilities undor Group Insurance Contracis
{other than Invesiment linkad)

Gross of Reinsurancs 456,072 532,684
Reinsuranios Gredil (73,019) (19.323)
et of Reinswrances 383,053 453,261
Parliclpant Takaful Fund Balance 172,794 az.260

Clalm Development

20.7.4 For iwestment linked, convenlional and accidental and heallh business, claim experience over the past 5 years Indicates thal claims

reporied after the end of the year in which the claim event ccourad were less than 109 threshhokd therefore, the clalm development
table for all funds is not discliosed.

20.7.2 For the Window Takaful Operalions launched in 2016, as thero have been less than § year of operalions therefore, the Company fras not

21

22

23

234

yet developed sufficianl credible expadance lo generate claim development tablo.

INSURANGE & REINSURANCE | RETAKAFUL PAYABLES 41 Decembor 31 December
2018 2018
R [Rupaes in '000) -

Due to reingurers § relakaful 268,031 183,218

OTHER CREDITORS AND ACCRUALS

Amount dus to agents 785,214 76,258
Moorued eXpENses 751,284 602,181
Linpaid Dividend 2,897 8,570
Unclaimeid Dividend 44,540 33,326
Other credilors and accnials 663,545 151,063

2,257 480 1,521,408

RETIREMENT BENEFIT DBLIGATIONS
Provident Fund

Ihe following Information based on un - audited financial slatements of the fund as at 31 December 2015

2019 % 2018 o
{Rupe=es In "G00} {Rupees in '000)
Size of the fund - folal assels 503,437 468,353
Cost of investrments a63,213 7246 412,738 8842
Fair value of Investments 375,093 74.51 A4G4,256 04,492
2314 The breakup of fair value of Investment in Provident Fund Iz as follows:
2019 Yo 2018 %
{Rupees In '000} {Rippaes in ‘000}
Open and mutual fund 104,804 27.04 117,910 25.40
Shares 649 047 779 07
Government securiti=s 269,640 71.89 345 56T Ta.43

The aboya Invesiments oul of provident fund have been made in accordance with the requirement of Seclion 218 of the Companiss A,
2017 and the nies formulated for this purpose.
[P ThaR

21



232

23.2.1

24,

241

24.3

24.4

2019 s 2016 Y

Pension Fund {Rupees in '000) (Fupees in 000)

Siea of the fund - total assels 342,791 305,708

Cost ob invastmanis 247460 344 21T a0.84
Fair value of invesimants 224 810 G5.58 302,562 0e.oy

The breakup of fair value of investment n Pension Fund is as followes:

2018 % 2018 i
{Rupees in ‘000) {Rupees in 000}

Open and mulual fund 44,407 18.75 65,178 21.54
Shares 193 008 263 0.0%
Govarmmint secunifles 178,987 79.62 235,800 7r.ar
Term Finance Cedificales 1,222 0.54 1,222 0.4
CONTINGENCIES AND COMMITMENTS

The Income fax assessmenl of Ihe Company for 1ax year 2018 has been finalized, Iy 2013, Income Tax Deparmeant Imposed an

addiional tax demand under seclion 151(1)(d) on account of non-deduslion of withholding lax on surrender and maturily amounting to
Rs.13.823 miion and Fs.15.014 million for Tax Years 2012 and 2013 respaclively. The Company filed an appeal bafore Commiesioner
Inland Revenie {(Appeals) and the same was dismissed. The Company filed second appeal before the Appeliale Tribunal against the
order of CIT. The leamed Appeflate Tribunal Inland revenue has now decided the case in Company’s favour. Subsequent o {he pericd,
the departmsant hag filed review application agalns! ihe order in Honourable Court ol Sindh. The decision i3 sbll pending. The Company
expecls a favourable decision.

In 2045 and 2016, The Ssade Company Limited Issued bonus shares (76,031 shares and 342,480 shares respectively) afler withholding
& percent of bonus shares (3,802 shares and 17,124 shares respeciively) and the IBL Heallhcare Ltd. issued honus shares (46,625
shares and 80,311 shares respeclively) after wilhholding 5§ percent of bonus shares (2,331 shares and 4,016 shares respectively). In this
regard, & constilutional pelilon had been flzd by the Company in Sindh High Courl challenging the aplicability of withholding tax
provislon on bonus shares recelved by the Company. The honarable high court decided Lhe case against the Company, Subsequently,
the Company filed an appeal wilh a karger bench of the Sindh High Court and in response the Sindh High Coutl has suspended the
earfier judgment until the next date of hea ring, which has nol yet been declded. The Company is of fhe view that the case will be declded
in s favour and no provision has been made far the aforementioned tax, The amount invohed s Rs 3,279 million,

Durinig the year, Sindh Revenue Board (SRE) vide nofification no. SRB 3-4/5/2019 dated 8 May 2018 exiended the exemption on life
insuranca (il 30 June 2018, Subsequent to il, life insurance has boen ‘marde laxable from 1 July 2019 &l the rate of 3% and group life
Insurance al the rate of 13%. Furlbar, SRE extendad exemplion on health insurance {ill 30 June 2020. With etfect from 1 November
2018, the Punjab Revenue Authorily (PRA} withdrew ils exemplion on Wi and health insurance and made the sami subjecl 1o Punjab
Sates Tax (PST). The Company collectively through the forum of Insurance Association of Pakistan (1AP7) had filed a constitutive
petiion in the Lahore High Courl (L HE) and in the High Courl of Sindh al Karachi on 28 Seplembar 2019 and 28 November 2019 againsl
PRA and SRE respectively.

Accoriing 1o the grounds of Ihe pefilion and fegal opinion obtained by the Company the Insurance premium does naot fall pnider the
definilion of service rather an insurance poficy s a financial arrangemenl, which ks in the nalure of & eanlingent contracl, and nol a
gervice upon wihich sales 1ax can be tevigd (and that an insurance company is not rendering & service). The apinion also mentions hat
vas| majority of premium received from a polley holder, during the life of the policy, is in fact channzled I to the poficy holder's investmenl
aceaunt and as such this is critically imporiant in exposing the legal fallacies embodied in lhe Rules.

I view of the above the Company has nol staried billing sales lax lo ils customers. The amount of sales tax iwalved s around Rs. 600
million computed on the basis of risk based premium, a5 per the advice of legal advisor, wihich nonetheless the Company mainlaing,
based on the legal view, cannol be lavied as the insurance is not & senvice,

Further subsequent to fling petition, all Ihe provinclal tax aulhorilles Le. SRB, PRA and BRA have called a meeling of the indusiry
representstives on 11 January 2020 in Karachi to discuss the matiers relating to sales Tax on pramium. The mallor was discussed in
delalls and il was agreed 1o form a joint committes of the industry representatives as well as from all the provincia! tax Authosities and
agraad In the meeling that the salos tax on Life and Hegith be kepl exempt (7l 30ih June 2020 however a formal nolification in this regard
has not yel been issusd, Furiher fhe commiltee formed meton & February 2020 in Lahare at PRA office to wark oul the way forward.

Based on the legal opinion obtalned the Company considers that it has a reasonably strong case on the merits in he canstituion petition
and the wril petition fed in the High Cours.

Bank gusrantees amounting to Rs. 0.52 million has been given in respect of Group Life coverage. These bank guaranteas will expire by
16 January 2020.

There were no capilal commitments al the year end.

1{,_.-““.1-'\
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NET INSURANCE PREMIUM / CONTRIBUTION REVENUE

Gross premium [ contribution

Regular premium / contribution individual policies

Firsl year
Second year renewal
Subsequenl year ranawal

Single premium { contribution individual policies

Group policies with cash values
Group policies without cash valles
Less: Experiance refund

Total gross premiom | contribulion

Less: Relnsurance premium { retakaful
contribution ceded

On individual life first year business

On individual e second year business

On individual life renewal business

On group policies

Less: Experince refund from reinsurers

Less: Reinsurance commission on risk premium
Total reinsurance premium / retalaful

contribution ceded

Met premium [ contribution
INVESTMENT INCOME

Income from equily securities

At falr value through profit and loss (Designated upon Initial recognition)

Dividend income

Available for Sale
Dividend income

Income from debt securilies

At fair value through profit and loss (Designated upon initial recognition)

Return on debl securifies
On government securilies

Held to maturity
On government securities

Income from term deposils
Return on term deposits
P restis

23

Aggregate

31 December

2019

2018

{Hupees_tn "G00) --eenen

6,999,756 6,845,943
5,084,034 4,267,430
15,369,434 14,067,312
a50,813 2,688,047
54,046 81,538
3,630,604 3,125,315
(238,593) (166,078)
31,750,084 30,790,407
27,073 60,966
27,024 30,047
164,994 185,403
500,631 469,073
(90,651) {113,108)
{10,621) [20,144)
608,450 B26,138
31,141,634 30,164,268
895,686 1,460,807
20,396 22 B48
1,915,258 524,761
5,237,696 3,888 358
485,416 320,128
2,034,673 725 388
11,589,124 6,042,391
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28.

29,

3.

NET REALISED FAIR VALUE GAINS (LOSSES) ON FINANCIAL ASSETS

Available for sale
Realised gains on:
- Equity securities

Realised losses on
- Equity securilies
- Governmenlt sacurifies

HET FAIR VALUE GAINS (LOSSES) ON FINANCIAL ASSETS AT FAIR VALUE
THROUGH PROFIT OR LOSS- UNREALISED

Met unrealised lossas on Investmenis in
financial assels- Governmenl seountizs and
Dabt Securilizs{fair valug through profit and loss designated upon initial recagnillcn)

Net unreslised gains on invesimeants at fair value
through profit or loss {designated upon inilial recognition)- Equily Securilies

Total investmant income

Exchange Galn
Provision { (Reversal) of Impaimant in value of available for sala securities
Less: Investment relaled expanses

OTHER INCOME

Galn on salz of fixed sssals
Relum on loans lo amployees
Fees charged to Policyholders

MET INSURANCE BENEFITS
Gross clalms

Claims under individual policies
by daath
by insured event other than death
by maturity
by surrender
Total gross individual policy clalms

Clalms under group policies
by deatn
by insured event other than death
by maturnly
by surrender
Total gross group claims

Total gross clalms

Less: Reinsurance [ retakaful recoverles
On individual life claims
On group life claims

Total reinsurance ! retakaful recoveries

Add: Claims related expanses

Met insurance benefit expanso
e B

24

Aggregate

31 December

2018

2018

wee—— (RUpees in "000) el

29,565 2,235 330
(1.835917)  (5971322)
(1,673) (3.402)
(7,807,925)  (5,738,304)
541,196 (1,174.039)
2,531,842 (1,880,838)
3,043,038 (3,083,677
23,606 26,908
13,350 (14.427)
(5.427) (7,101)
3,074,667  (3,068,297)
33,569 30,990
21,032 14,137
9,924 9,150
64,525 63,277
830,204 602,244
21,269 4,360
1,225,700 1,289,748
11,712,081 9,677,998
13,889,254 11,474,350
2,116,325 1,997,744
72,227 102,957
399 114
37,236 14,601
2,226,187 2,115,416
16,115441 13,589,766
148,050 106,753
208,340 307,208
446,390 504,057
8,382 8,736
16,677,433 13,009,457
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.

Statement of Age wise Break up of Unclaimed Insurance Bonefils
fs on 31 December 2019

This represents outstanding claims in respecl of which cheques have been issued by the Company for claim
setlement. However, the same have nol been encashed by the claimant. Following is the aging as required by the
SECP Circular no. 11 of 2014 dated 19 May 2014;

Particulars Total 1i06 Tlo 12 13 to 24 2510 35 Beyond 36
Amount maonths maonths months maonihs months
............................................. {Hupegg T 1 )

Unclaimed Malurily Benefils 235415 137,568 55,381 33,413 57186 3,347
Unclaimed Death Benefils - = 2 - 2
Unclaimed Disability Benefils - - - - - -

Claims not encashed 10,211 7.956 - 2.255 . -
Other Unclaimed benefits - - . = - :
Total 245 626 145,514 55,381 35,668 5,716 3,347
Aggregate
31 December
2019 2018
ACQUISITION EXPENSES e - [Rupees in '000) =-----
Remuneration o insurance intermediaries on individual policies:
- Commission to agent on first year premiums { contributions 2,173,833 2,647 314
- Commission to agenl on second year premiums f conlributions 520,400 451,418
- Gommission 1o agent on subsequent renewal premiums / contribulions 426,603 386,806
- Commission to agent on single premiums / contributions 26,025 76,816
- Dverride commission lo supenvisors 599,520 46,778
- Other benefils to insurance intermediaries - -
- Salaries, allowances and other benefils 1,621,678 1,336,376
Remuneration lo insurance intermediaries on group policies:
- Commission 404,258 385,240
- Oiher benefits to insurance intermediaries 86,710 73,452
- Traveling expenses (including cosl of contests, convenlions efc.) 141,903 45,382
- Printing and slalionery 26,820 17,267
- Depreciation 305,134 94,130
- Rent, rales and laxes 6,311 111,322
- Electricily, gas and waler 51,075 35,035
- Entertainment 45200 I0.37
- Vehicle running expenses 20,764 12,310
- Offlice repairs & mainlenance 149,784 22 441
- Postages, telegrams and telephone 51,173 39,601
- Medical fees 20,500 22 957
- Finance Cost 42,888 -
- Others 127,537 128,233
Other acquisition costs - policy stamps 104,262 88,974
e : 7,322,986 6,750,979

25
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332

MARKETING AND ADMINISTRATION EXFENSES

Emplayes benefil cost

Traveling exgensas

Advertizements and salcs provvnfion
Prinding and slalionary

Deprosialion

Aaneilisalian

I%end, reles Bnd 1aves

Legal and Professional charges - busingss refatedl
Eloclmily, nas il waler
Endertainerient

Wieldele suniing EXpenses

Olice repatt end malnlanancae
Appointed acluany fons

Bank thanges

Poslage, inlermel and telephons
Fers g subsernption

Annusd supendision lee SECE
Mizcallanoous

Employes Benefil Coel

Snlaries, alowances and olher bensils
Charges for post employmeant eneht

DOTHER EXPENSES

Priniling and Siationery
Adverisamonts sl puliiciy
Traweling

SMumflor's Temunsraton
Directors’ fes

Conation

Fres and Subacsdalion

Anpdibor's remunaration

Annual Akl Fes
Hall yearty revles

“Revizw of codo of corpofate govermndnca

Othar cedifications
Cul-al- pockel expenses.

Damalions

Donitions Include the folaig @ owisom Lhe dirmclons are Rlerested:

Name of Dirgcions In indones
Safixhdin W, 2omkawalz Board Mambtisr

Syed Salinun Rashid Spomize [Tnistas)
Hatiqua F. Bhimjie Spouse (Tuistes]

Ponations 1o & single party excesding Rs. 500,000

Lt

ﬁggrug:lt

31 December
fate L 2016
-------- ({Rupaes in "000) —-—u
a2 158,156 o4, G
3b,114 TRE, Y15
116,255 1BE 438
50,653 47,401
153,690 126,176
12,871 14,265
22,743 15,087
104,726 B2871
18,030 527
50,256 3000
5871 757
85,718 62,704
13,009 11,350
17,158 1338
67937 76,078
33,462 25,541
50,004 50,000
115,040 w3861
1,761,227 1602 010G
112,507 626,697
AL BED i, 168 3
758,156 [ETR
1,264 750
000 1,250
GGG Ban
a1 8,940 1,755
{1,500 2700
332 9,024 [ 350
Gan -
= Z6,M07 _ PU2eT
1,800 1,650
250 250
275 250
5,766 4,755
B5% BA0.
B,040 1,755
31 December 31 Dectmbar
Hame and Address of donee B -1 i e
--------- [RUpEEE 10 000} ---meeee
Sindh Instiwieof Urolgy ard
1ransplanlation, Civil Hosphs! Karachi 1,934 1,114
Anjuman Kashana -F- Al O Maunibal L] 50
The Gresge School 500
Thie Cifiren Foundalion 573 =
Family Educational Sewvices Foundation aa7 a7
Dar Ul Sukun gd1 244
Adras Memenal Thalsssenita Foundalion 1,000 1,000
Laylon Rahmaluliah HBanevolent Tros! 1,578 1.0d0




334 In 217, Ine Honotralle Supreme Court of Pakistaa {SG1) paseed a judgement declaring he inzeoiion of amendrments Inlroduced In the Finance Ack perlaining 1o Workers
Weltare P Oronance 1871, &5 unlasdil and thegeby Slikinn doew such snndmenls. Purgiand (o he BGP jiskgemenl, Ihe Gompany filzd 8 rectilication apphcation for
assessment yoar 2008 — 2016 o lhe tax deparboend, In 2019 the assessment ocders wero recificd, Basod on e revised assesamant onders, tha Company reversed lha

ELN

3.1
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38

eppanses priviously chargred ohaccount of WOWE, amaminlivg be Ry 127 millicd

TAKATION

For the years
Cumrmn
Dilormed

Far the prior years
Cumenl

Relationship betwaan tax oxponsas and accounfing pralil

Tax ol applicable rale 29°% [(2018; 280%:)

Ta effizch of income suliject to lower lax rates
Piioe year aojustment

DOiiers

Tar charga for fhi yoa

EARNINGS PER SHARE

Profit {afler i fod e year

Apgrigali
31 December
W1 201
----- ~ (Rurpags i MO0} sesmaame
Heslaked
468,367 BOE,E40
T804 {61,366)
64,631 131,152
£04,90% 738,634
M Decembor 31 December
e 2018
Etlective tax rale %%
Rasziated
2900 29.00
275 574
244 74T}
3d.18 sral
3 Deeember 31 Decembes
e 2B
e (RS in 000 +--
Rostaled

1,500,264 1,646,303

|Humbers in "000)

Walghled awessge number o aidinary shares 100,440 100,000
s e [RUPRESE] s =t
Eanings pes ehare — bastc snd difiled 15.4% 1546
REMUNERATION OF DIRECTORS, CHIEF EXECUTIVE AND EXECUTIVES
31 Decambar 2019 3 Decombier 2018
Chist Exasutive Directors  Eweculives Chisd Execulive  Diedlors Ericulives
{Rizpees In 0] e
Fees : 1,000 ] - 2700 -
Managerial remunaralion 28,784 - 445 376 26,563 403075
Banuz T - ETRTE] B2 - 30,782
Felieamien| benshits 4726 - 2T ATS 4,387 = 23,555
Uliities 170 ey B2 - 1837
Iedical sxpenses EELR - :ﬂ: :;ﬁ . E,:?:
Ly pizsane 554 - ] ; e
o0 AT3,124
A2 360 1,900 518,760 42 078 2.7
Nimber of persons 1 B 62 L & 62

i : i insurs ] i : d wilh Gompsay
The Chicl Exeadive 18 provided with Company maintained ears, fumished accommwdalion and medical inswrance cover. Tha Exgrulives ane provided
maintaimed ars, BMedical Insurance covar amd in ceran cases, hausehold ficms and lunllire b accordance with Dieir teins of employmend, The chalrman i@ proveriecl with

frae tsn of Company car, madical Insuranca cower sad residentlal uliities.

I8 Tie Non Executive Direclors wore prwl directors meeling tes of R 1.8 wilfois (2018: Ris. 2.7 milon). No eiher remuneralion wore i fo o Bxecutive Declors.

it LR
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RELATED PARTY TRANSACTIONS

The related paries comprise of holding company, directors, key managemenl personnel, associaled
companiesfassocialed underlakings, and entilies wilh common directors and retiremant benedit fund. Compensation of
key management personnel are on employment lerms. Conlribution fo the provident fund is in accordance with the
service rules. Change to the defined contribulion is in accordance with the acluaral advice. Other ransaclions are al
agreed rales. Details of transactions wilh related parlies during the period, other lhan those which have been
spacifically disclosed elzewhere in lhe financial statements ara as follows:

For The Year Ended
31 December 31 December
2018 2018

---------- (Rupees [n '000) -«

Transactions

Holding company
Prermium wrilten 18,366 16,479
Premium paid 46,637 10,274
Claims paid G,774 7,764
Claims received 11177 1,612
Dividend paid 684,717 650,881
Dividend received 50,320 46,810

Associated companies

Premium written 05,493 865,076
Pramium pald 23,304 38,188
Claims paid 23,222 18,326
Claims receivad - 208
Commission paid 215,203 2349 150
Travelling expenses 2,685 1,739
Donation pald 1,968 2,903
Dividend paid 670,389 B25 480
Interesl received 768,185 214,373
Payments of car 19,988 -

Investment bought 500,000 -

Investment sold of related parly 25,568 244 483

Key management personnel

Premium writlen 1,544 2,830
Loan o key employeas 6,000 2,000
Loan recovered 4,400 4,897
Compensation pald - -

Dividend paid 10,639 10,072

Employees' funds

Contribution 1o provident fund 36,479 31,635
Confribution to pension fund 29,787 (10,023)
Balances
Bank balances 256,279 869,823
Bank deposils 5,400,000 5,160,000
Premium received in advance 1,459 G52
Premium receivable 101 1,107
Invesiment in EFU General Insurance Limited-from designated unit fund 516,310 458,095
Investment in related parly 653,525 172,190
Claim outstandings - Holding company - =
Claims outstanding - Related parly 17,592 5,935
Loan recelvable from key employees 25,144 23 544
| frrneaTn

28
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SEGHENTAL INFORMATION

Revenue Ancount by Statulory Fund

Income

Preimien | Conlabution iass
relnsurarcs § ratakstil

Policy teansfar fnom other sialulony lunds

Bonua uikls lransler 1o statutory fund

ezl inwettmant incoms [ wakals ncoma

Total mat incoms

|nswrance Benofits and Expendiiures

Clims rel ol einslsnts reivenss

Paolicy lreraler figm other siatulooy unds
Eoyiws wils rangler o Blalutory fund
Kalsgemsnt erpensas I855 MOoVRins

Tolal lnsurance Beaclits and Expondilures

Excess of Inconie over Insurance
Benefits and Expendiliorgs

Het Change in Inzerance Linkillies
[Qther Ehan outsiamding Claims)

Surplus { [defcit) balore Tax

KMovaienl In policyhsdors” llablities
Transtor to and from Shareluddes Fund
Transles of (suplus) § deficit 1o sherehoidars’ furd

Capial conlribiudion trom ghasa hobfors’ fund
Hal Trenstar bl from sharchaolders’ und

Balance of stalutory funds ol Beginning of ihe year

Balance of stalutory funds at and of the year

Incoms

Preminnm I Golribalion less
reinsrancas I relskshd

Palicy lrenztar from ether sfittubony funds

Bonus units ansforred (o stalulony linds

Hal invesiment incoime

Tatal ned income

Insuwrance Benelits and Exponditures

Claims ned of roinmeance retorenas

Palicy fransfer from olher statutory funds
Bonus wiils assferred o statulony funds
Mznagement expenses [ass recovetics
Tobal Insurance Bonefits and Expendilures

Excess of income over Inswrance
Benelils and Expariiires

Hat Ghangn In inswrence Liabililles
{CHher than oulstanding Clakms}

Surglus | [Defici] belore lax

Mowvemenl in peficyhadders’ lablbities

Teansler to and from Shareholder's Fund
Transler of (suplus) § deficit 1o sharehalders’ fund

Capltal confriction from shise hioklers' fund
Net Transfar tofrom shareholders' fund

Balance of stafutory fiends 81 beginning of the year

Balance of stalufory funds &1 and of the year
1:_!1 foasf -

2048 =
% Statutory Funids e hgguegate
Triveslineil Penslon Accident Famlty Takahal ~ Family Takall o000
Linkad Convenilonal Bursinnss & Healih - Irvestmond Linked  Prolaclion
__Buslnasss Businsss [Unit Linked)  Business Blussi Business 2016
comarnnes (RAEHERS ik OO -
24,404 187 2,001,542 661 731 3,840,558 FT4600 31,130,387
- = - . 14,247 . 11,247
¥ 3 - . LpaaF . &0,397
6,140,458 261,367 1,334 M1 536,581 148,472 7,059,351
30,553,645 2,562,900 1,885 BI0 4,448 THY 423,080 38,241,302
13,025,734 1,782,399 3,183 201 TA1I55 103,872 [| 18,657,804
11,247 - . = . 3 10,247
. i . - an;2a7 - BO0,297
6,454,130 G126 225 ELT 2,180,633 219,758 §,530,440
19,491,180 7,460,724 4,109 £549 2,061,285 323431 45,249,780
11,652,405 04,185 (2004 i 1,488 208 98,648 13,041,504
{9,300,837) (144,337} 2,135 167 [1,510,853) (+2895)  (I0BEEA14)
1,761,625 243,854 T iTa 123,545) B5.55 2,076,050
300,837 144,334 FREL] {187) 1,610,863 12685 10,986,414
|1,638,748) [FLINTN TR :smpl 3 {n;ﬁoz]] {1,200,630)
5 - - . b 106,603 - 108,503
{1,636, T45) [251,5048) ) (510} 100,503 [F1,B0Z]  {1,BE412T)
0234, B1T 1,422 6o 24,457 1,480 3,589,728 107,368 107,950,144
Tii2,i60,538 1,665,483 FEES 1281 E,163,137 V36,415 119,136 14
- L .
Stabney Funds : QEte
trwvdslinsid Pensien Arciteil Family Tokalkil — Family Takaful O M——
Linked Conveiticns] Biminnss & Healin Irvestment Pretection
Business Businags (LIt Lirtked] Husneass Linted Duginass 2018
o] = Businezs . —
— {Rispees in 000y
P47A0353 2,341,560 o1 adb 2BATE29 1BETa1 394457042
7 ;. £ = 728 7406
z : z Z] 26T 6 T1B
[HOET BA5DA4 351 30 I51EEL 21410 205,083
T4 420087 7487 524 1,302 1097 3,260,138 278,201  A0ABEOM
10832 070 1,633,305 304 535 441,307 go.834 |[ 13,070 500
T : - - : = 7128
: % z - HET - 26,018
308,349 B2E 05 5 7 1571473 149372 || BELEA4E
17,248 445 2967, 501 470 B0D 7,035 408 938 24, 70T
780,397 205,253 B3z 418 1,248 640 5B,B4G B,715.19%
{5,200, 455) [11B.554) 1,454 Lap (1,225,505 {25670) (6677282
1870762 106559 FT e &7 T 33175 LAl
5,200,455 118,564 {4 454] {553 1,225,693 25670 3, 577,362
{1,854 431) (72.810) 12, 300) {1,005 - rsan|[  (nemEaT)
¥ Z Ay E 12,803 - 2 005
[EmAAZY)  (F2.AN) L2300 11,029} 13,809 (#1557} (1.079,%04)
o7, 540,001 1,270,464 #6823 2,002 2297278 TO00T 104,214,855
0L A AT LAzaEar 74,855 481 N 107,350 107,550,042
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38,3 Sepmantal rosulls by Line of Businoss

| icome

Groas Premisny

- Firat Wear Indivitheal Reguiar Premasns
= Inefidund Ritturaal Praasoms

- bdedichual Singta Prendums

« Gy Promiiema

Totdl Gross Premunns

Rsingurpgncs Promouans

= Indivithoal

- Greup

Total Renauante Prsmams

et Preedem Hevenuns

Pobicy Tranafers fromi (iher Slatfory Furds
| Hel lssimen ncoma

Tokal Mek lnconss
lnausance benefils and Expendliures

Inywancae tanabis, ingluding bonusés, nat of reinswanog
Pulcy Treashers to Dibhar Staidoey Funids

Managamenl Expanies lss Heoomnos

Tolal Insierance benefils snd Expeisfiluies

Extess of income over lnkurdnes lsanalits aisd Exponditsra

fudd: Pobicyhwdder Liatilties al Beginning o Year
Less: Palicyhioider Ligb2itiey 1 End of Yoo

Suiplus Beloge Tan

383 Segment stalemant of financial posiiion

Property and ogupment

irdany ble ssusis

Iwestminis

Insurance freniuranos recarvabios

Othar knans and recevablbed

Tasatlion » papments bass prowiion
i Frapapnanls

Gash and Bank

Tolal Ansels

Insurarca Liabeiles el of feliulants (oooeonns
Dhisferrdad tnmdlon

Pramgir | Conlripution received iin gdvancs
Irsusanca einsdrencs payablas

Ot criddors and acouats

Total Liataiies

wm

Stabutuy Funids . Slatuliry Funda -
Co tonal R Conyentional
Indiddual  fadividual Lite i Individusl Life  Iridnicoes Lifa s
Lile Direcl  Pancossurance 7018 TEroct sa'et Force. Bancapturanis 2008
Sales Force
........ [Rupens In "000) ]
2A10036 zi6085 || B2z 2405073 aoanioe || sdtea82
9,702,954 gy || wnsia87r 9,370,352 T 447 || vrasAEZ0
3T00TE 407,410 TIT 485 517,550 161,300 7259375
12,573,085 11,243,008 24.500,15) 12384041 1Z.452,545 24,036 505
164,100 ]I 19,43 183,496 |r 118,178 2,001 151, 185
150,100 20,456 03,850 19170 12,007 151,185
12,415,085 14,913,632 34,332 887 12,764,863 VADEIR 2485400
11,247 . 11,247 5 7 .
3,661,407 FATLTEY 133, 160 (1741808 | 135 751} (359,531}
1,672,051 TATI, T8 B 14407 {174, 180§ [¥35,751) (303,831}
18,091 610 14385385 30477004 12 000 £53 12284780 F4A75470
6,035,550 5,050,244 13,0257 5,060,081 5.B59,081 10,819,184
1,247 . 11,247 7428 S 7,126
3,535,758 281,102 || 8448850 3,310,550 2,854 351 8,304,851
0,503,555 FH00, M6 15,485,501 877,157 0253384 173140
609,004 AT 1BEIIA0Y 37i2Em IAMADE 1144000
60,243,382 41,054,078 101,207,450 57,593,735 I AP0 56089455
85,028,307 ALTEO ST T10.5B0,704 BO,243, 302 ALDSA,018 105207 460
913,139 18500 1690079 1063310 TR 1,535,324
A al 31 December 2000 s al 31 Decersbar 2015
Statidory Shasehaldeis Stnbulidy Sharahakiors
Funds Funds Talal Funds Furedy Tolal
{Rupees [n 000 -
1,270,002 1,605,608 2,083,687 1,317,467 1,114,168 2431 827
. 15 24,731 - i i 27,035
115,103,349 951,840 115,065,250 103402211 7416425 105820,637
283,509 153,959 169,600 - 165,500
1,000,363 734,962 1,235 545 2928518 100, BED 3,110.438
530 1,054,887 1,061,221 o34 38,793 147, 727
51,218 - 1,218 B, 1EE - 81,182
5,GED, 43 A4, 304 B.T13. 64T 4 10842 R ] 4,768,367
125,363,206 &iii.ﬂi 125,208,037 1:—;55&91-1 4055657 116764611
119,153,655 119,163,655 107 495 796 - 107 £85,708
" T43, 179 143,478 - GE1, 307 B8 38
§69,354 . 669,354 714410 - Ti4,419
266,031 , 250,031 193218 193,218
1,763,076 454,405 2,257 481 1458118 63,200 1,524,408
1184116 1231880 123380,700 110,051 551 T44.65¢ T110608,208
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Hald to Mvailable Lo Falr vatug Deposit
ralurity Hale through profit rivalutlng
& loks account within 12 Tatal
monihs
{Rupaas 1n 000} 41
MOVERMENT I INVESTMENTS
Al beginnlng of previous yaar (Re-slaled) 3081423 A465.022 81,992,677 12,439,000 47,859,122
Additions 13,677 932 G2 7av 185,291 655 afosg 200 293,974,525
Dispozals (sale and redemplions) (12,918,657) {14,707 {178,635,600) (94.442,900)  (285,012.073)
Fadis walue net gains
{Excisding nat realised gaing) {23,118) (3,063,680} (3,006,750}
ImpEmeant losses - {14, 14E) - (14, 748)
Al beginning of current year F740,690 445, 754 6,584,045 15,045,100 105,820,637
Additions 13,050,623 6.E4T 402 300,300,117 163450,000 HEJ 448,142
[Hsposals {sabe and redampllons) (13,3558, 000) 15,250,000 (378, D0EEGT) |168,E40,700) (5506 456,761)
Fair valuo nel gainé (axcluding nel
realised galng) (34,827) 5274748 - 3,239,021
Impairmient losses 13,350 - - 13,350
At end of curmonl year 433,321 1822710 94,160,249 0,E59,000 116,065,280

MANAGEMENT OF INSURANCE RISK AND FINANCIAL RISK
Insurance Risk

Insurance Contracts and Takaful Contracis

Classification

Thia Company currently issues conlracts thal are classifiod a3 insurance and takaful contracls as thay ransfer sionificant insurance risk (against
death, disabiily and slckness) from the palicyholder to the Company. |n the past the Company lvas issued conbracts whers the insurance risk
transfarad is insignificant, these therefore being cla=sificd as investmant contiacls. Al contracis which includs an investment element baing unil
« finked contracts linked o intermal mulval funds.

The Company classilies i business inlo Individual Life and Group Life busineszes, in both cases the form af conlract consisting of main plans
and supplementary riders (which are generally oplicnal).

Individual life business mainly consists of unit - linked products and convenlional profoction praducts, in both cases with optional supplamentary
ridars which generally provide protection only. Group Life business consists primarily of pratection products and a relztively small number of unit -
linked policies,

Contract detalls and measuroment

Thi insurance contracls offered by the Company are described balow
Individual Life Pollcles

Thess ;L.unsmt of the follawing lypes of palicies:

{a) Unit - Linked Products:

These are medium o lang lerm unit - linked plans designed 1o address 8 variely of fulure policyholds: needs, such as rolirement planning,
edutalion planning for children, marmiage planning for childeen, fife profetlion and investmanls and savings for fulure. Premiums received from
pdicyholders and after deduciicn of specified charges including risk charges, are invasted In internal unit furids of the Company The bazkc plan
conlaing life covar over and above the unit value, with addifional protection (for death, disabibly and sickness) being provided through fhe
addition of cptional rders.

Pofcyholder Liabilitles for fhese plans (excluding aftached riders) are measured as the sum of tha Feir value of unils etlached and the uneamed
part of any risk premiums charged,

{b} Conventional Protection Products:

Twio lypes of products are offersd under Individual life conventiongl business, those being medium 1o leng term contracls wilh lavel PO
belng paid over the palicy period. The Company offers a standard lem life assuranca product that offers protection in event of death as well as
a decreating term fife assurance policy that coviers oulslanding foan balsnces.

Paolicyhoider liabilities for both products are determingd on 2 net premium basts by determining the present value of benefits lsss the present
valuz of fulure nat premiums, & theosatical net premium being calcufated using consarvalive assumplions for mortality and the dizcount rate.

{c} Famlily Takaful Investment linked Products:
Thase are medium 1o long tarm unlt - inked plans operated through Window Takalul Operations of EFU Life Assuranca.

The Member iablilies sre divided into two broad categories, unil reserves and non - unll reserves. The unil rosenve comprises ol the fotal unils
aliocatod to the Membarship in lhe Parlicipants’ Invastment Fund (FIF). The value of these units, at the bid price prevailing an the valuation
date, forms the unil rosenve. The non - unil reserve is the acluarial rezerve in the Parficipants’ Takaful Fund {PTF). The net nos - unil reserve 18
calculated as the unearned maitally reserve which is (e calculated as tha unexpired portion of the nel moratly chargas (Net of Wakala Fes
and Retakaful Conbribition) deposited into the PTF, The gross noa - unit reserve is calculated a3 the et resarve plus the unearmed retakaful
coniribution pakd. 31
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{d}) Accident and Health Products:

These consist of lang term and shor termy Accident and Heslth producis praviding cover against accidental death, disability, sicknsss and crilicsd
liness. ofierad both @s long lerm as well as yearly renewabla plans.

Holicyholdar Liatalitios for shard term conlracts are evaluated using the wieamed premium resave mathod, $aking into account the unsxpired
future period of risk, with & premium deficiency reserve being provided for where tha Company’s management percsives fhit the premivin belng
charged iz not adsguale. For the critical ilinsss long term conlracts, labilities are evalualad using & net pramium melhed Le. expecled present
vahue of benefils payable less expected present valug of nel premiums recelvable.

{e} Cher Supplementary Benefits:

The Company slso offers a vanety of supplemantary benefits atteched wilh main plans including addfional ferm life asswance, income benefils,
ciilical iness, sickness and accidental death and disabilily relaled banalils.

The methods used to determing palicy holder labllites differ with the nature and (s of theze benafits, Moat supplamantary banelis refated o
deally and critics) illnezs, are identical to soma mein plans: offered in individual ife business, the vatuation methods used for thesa baing
conaistent with their relaled main plans. Measuremenl of labilties for benefits retated to accident disabdity, socidental death and sickness ere
based on uneamed premium method

{1} Resenve for Outslanding Losses {Individual Hife)

The Company records raporied lossas as payable upon inftimation of any claim. Unpaid claims are assessed from Ume to fime and tha hability
reasured in accordance with management's eslimales of wheiber claims are payable or nol

Clalms payable over a duration of more than one year e measured at the discounied value of expadled payimnonls.

The Company also provides, as parl of policyholdsr fizbififes, & reserve for incurred but nol reported daims (BNR). Dus to insufficent claim
histary of Individual life business, however, the genaral fag methed for IBMR 8 not used The Company adopls a melhodology based on bast
estimates of fulure incurred but nol reported claime, a5 suggested by tha appointed actuary of the Company

Group Life and Group Famlly Takalul Protection Policies
Hature of Conlracis:

The Company's group e and group takalul business consists of ane yaar term e conlracts which provide coveraga, in the event of dasth ar
dizakbilily, la!

1) Emyployess of 8 common emplayer, benefits payable under these contracts baing vilher fiked, in case of death, o linked to the extent of loss
incesrred by thi policyhiclder, in case of disability,

2) Custemers of financial insfitulions, the conlracts being issued lo financial nglilutions to profect their customers” aulslanding loan balances,
such as on personal boan, mongages and credil cards.

Uit - Linked Group Life poficies ara similar in nature fo Individusl Life Unii linked Producls.
Pollcyholder Liabilities:

Policyholder lishilities consist of the followving components:

Het Unearnad Pramium Reserve

The uneamed premlum reserve is fha parfion of premlum that had been booksd in tho current period but parlaing lo 2 perod that oxlends
beyond the valuation data. The fraction of premium thal is to be consumed in the succesding poriod 15 considered 1o be unsamed. The
imearned premium Is the agoregata for bath pested and fuctualions in the unearnad premim,

The uiiearmed premium reserve is compuled boll gross and net of reinsurance, the melhadology used for both baing simiter
Unit - Linked Group Lifs Policles

Policyholder Lisbililizs for thess policies are measured as the sum of thy fair values of units afteched and tho uneamsd part of any sk premiums
charged.

Profit Commilssion Reserve (Accrued for Policyholders)

This iz the total socrued profit commission that is payable o Palicyhalders al a fulure date. Profit commission for any palicy normally becomes
payable at U end of three pelicy years. Howsver, accrued profil commission is calculaled a1 the end of each policy year 1o gooount for the
fizhilily that has baen created for thal yesr. The sum of all such acerued peofit commissions for all schames 18 the Prafil Commisshon ressnie

Profit Commisslon Reserve (Accrued from Relnsurer)

This ig the total profit commizsion dus from reingsures on sl reinsured echemes, Profil commission rales sre applisd on Insured groups, bassd on
{heir size. Tha folal profil commission gccreed from rainsusar is the sum of profil commissions for each group.

Premium Deficiency Reserve

The need far premium deficlency reserve anses when the Company expects Lo incur cleims in excass of resenves sel aside using comveniional
methads. The Company analyzed ifs cumrent partiefio of group contrects and evalualsd lees ratios of group business. The Company doss nol
expect excessive claims on any schemes and hence no provigion for Premium Deficiency Reserve is sal asidao

Incurred But Not Reported (IBMR) Reserve

Tha IBMR {incurred but not reportad) reserve 15 an estimate of those clims that might have occummed bul not yat rapored. This is estimaled by
using the claim inlimation lag from lhe date of death for tho clalms thal have bean reported in the lasl twe years. The system genarsted IBNR
triangle report is used o calculala the ralio of delay o eslimale the probable cizims peilaining 1o-and ned reporiad up o {he valuafion date.
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Liability Adequacy Tesl

Lizbibly adequany test is applied 1o all long ferm confracts where necessany. The test s caried oul using current Liest estimatés of gssumplions
and fulure nat cazh Nows, Including premivms receivabla and bansfls payabla

To determins fhe adeguacy of liabilities, assumplsons musl be bassd on rezlistic best estimates. Al the mament, fhe Company does nol have
sufficient modehly data for comparnison with aesumed life table EFU {(61-66). The Company compares EFU{G1-66) wilh recent morfalily studies
for similas groups. The comparison suggesls that current actual modalily experence iz beller than the expenence reflected in EFU (B1-66).
Thus the Company uses a medified version of EFL (51-66) as a best eslimate of mortalily for labiiity adequacy lest

Thie inveatmant relum currently assimed for valuation is 3 75% pa. This assumption reflects & long lenm consenativa returm that the Company
sxpacls lo eam on assats backing lheze lisbdilias. On & more realistic view of current financtal markets, the Company eslimates thet a long term
fatuin on these assats of 63 |5 reasonable. Liabilmies are reevaluated at investment retum assomplion of 65 for Liability Adaguacy Test

Thiz 1ahls below compares total palicyhoider Habiiitias under exisfing valuslion basis wilh policyhaldar liabiilles calculated using best estimate
assumphions:

Policyholder  Polleyholder
liabilitios on liahilities

existing using best
valuation ealimate
basis assumplions

Assumption

{Rupees In ‘I:I-I:I!.'r:i

Mortatity 116,721,176 118493 560
Investment refums 116721176 116,708,244

The liabililies svaluated under these assumplions swagest thal rerognized lisbilifias are adequate and no furlher provision is raquirad.

Relnsurance | Retakalul contracts held:

The Gompany has enered into rainsurance § relakalul (herainafler raferred 1o a3 “reinsurance’} arangemeants, for both ils individusl and group
businesses, in arder 1o manage igks associzled wilh the frequency and severily of claims. These amangemeants include cover under (realies as
wiell a5 on & facultative basis. The ferms of einsurance trealies vary by type of business, he objeclive belng to meintain & reasanable risk
profila suiling tha rigk appolile and overal| exposure lo advarse mavements in morfally or mordidity,

Primarily, reinsurance asasis are amounls dug from reinsurers with respact fo recaverias under claims and profil commizelon. Reingurance
recoveries are measured accoding to the terms and conditions of (he reinsurance confracts.

Reinswiance liabiliies consist of amounds dus to reltsurers on 2ccount of reinsurance pramlums due which are measured accounting to the
terms of (he arrangements.

The details related to rensurance assets and lisbilifies are shown beloer

nnm;:::z e Amounts due
to relnsurers
Reinsurer raling reinsuraers

[Rupess in '000)
‘& or abova 23,414 256,031

The Company assesses impairmant o its relnsurance assets on & regular basis to identify any losses in recovenias. As of now, Company's all
reinsurance assels are due from reinsurers with a cradil raling of “A or Above”, The reinsurars mainlain a sound credit hisley and hence no
impatrment provision is requirad for now.

Accounting estimates and judgments

The Company makes several eslimales of assumplions to evaliale is assels and labiilies reported in ils financial slatements. On tha liabildly
gide, {hare aro a number of faciors that have a direct impact on policyholder izbilities. Assumplions are continually evaluated using internal
analysis and monitoring processes lo tost validity of these assumplions.

Mortality, Disability and Crifical liness

Martality &nd disabifily rales aro basic assumplions used in valuation of palisyholder liabilities. For morality, life table EFU (81-68) is being
currently used. The life tahls was published more than 40 years 200 and may not refiect moralily inprovements, For rezerving purposes, a 10%:
maoralily loading is used over EFL (81-66) rales 1o build in conservalisal, An analysis of past modality esperience, revesls that 10% mirtality
{oading for reserving purposes is appropriate Lo ensure prudence,

Sudden adverse experience in morality might occur due to epidemics, causing dealhs on a mass scale due lo incurable conlagious ilinesses.
Mortality may also deterdorale over a period of fims, dus 1o wite seale chianges in living lite styles, eating and health habits

Saneilivily test with respect te modslity is carded out and Impact on poficyholder Babillies i observed. When moralily ratas Increase Ty 10%,

pobicyholdar Rabililies increase by BO82%. Likewise, whan mordalily rates decrease by 10%:, policyholdor lizblliles decrease by 0.052%.

In absonce of credible disafh'iﬁiy and critical linese Incldence rates, the Company uses ralnsurance rales for actuaral lability valuafion of
disahility and crifical illness benelils.

Investment income

Invastmant income |5 2n important assumption for valuation of leng term conventional plans, This ks the rate a1 which future oxpecied banefils
and expacled premiums are discounled. Currenily, the valuation assumption used fof invesimant income i 3.75% p.a.

Sensifivity fest with respact to Investment income s camied oul and its Impact on policyhalder liabililies observed. When investmont rale is
increased by 10%, policyholder lisbilities decrease by 0.002%. Likewiss, when investment income rate is decreased by 10%%:, policyholder
libililies increase by 0.002%. 33

WP,



d0A4.4

A40.1.5

A0.1.6

Frequency-and Severlty of claims

Fragquancy and. severly can have a significant impact on folal claims pald oul by the Company. High frequency of cizims could occur dub Lo
adverse experience of morality of disshilly. Adverse mertalily experance, in shorl-ferm, could be due {0 & wide-range spread of fatal
conlagious dissasa, an epldomic. Over a longar term, averall heallh praciices, eating and living habits could polentially have an adversa afiect
on mortality.

About 80% of Company's business is concentrated in the provinces of Sindh and Punjab, This concentration is 1argaty in ine wilh the popllalion
aof thess provinces ralative to country's total pepulation. The Company's diversified podiotio of eantracts helps limit he fraguency and severily of
claims. However, in event of large number of deaths or dissbililies, Company dods face the risk of paying oul excessive claims. To manage and
miligate this exposure, arrangemeants in form of reinsuranca and calaslrophe caver are in place.

In Group fifle businsss, foquency and severity of claima can be affected by concenlralion of busingss in a specifically risky class of indusiry.
Claim fraquency can rise substanfially from businusses in industies thal ere more ploae Lo accidents dus to tha nature of work They parform
Likewise, severly of claims can also be associated with business contenlration in & specific class of industry. Tha Company conlinually
manitars its cartanliallon rigk and iakes meazurss lo keep s buginess porifolio wall diversified

Canfracts in group Ife, are mainly ana year term lifa conlracls, where premium rales are generally guaranieed for ene year anly. Tha Gompany
ratains the right of changing premivm fales by incorporating the claim experence of & group insured, {hareby silowing the Gompany le charge a
specific group in ling with 15 daim experience

The Company reguarly carmes oul &n exercize to moniler time lags betwean intimation and selllement clalm dales. The sludy reveals that a
significant portion of claims are saliisd within twelve monihs of cieim inlimaton

Sources of uncertainty in estimation af future benefil paymenls and preminm receipts

The unceriainly with respeet to future premiums and benefits may anse dee o unexpected changas in modalily or dissbdily experienca. Atdverse
madalily expeniance will resull in oxcess beneft payments, and reduced future premium income.

Likewise, unekpeciad changes in sumendar and lapse could also have a significant impact on fulure realized premiums: Eglimales of lapsas and
sunenders are based on interns] expedence studies carmad out annually, Faclors thal could affect policyholder Behawvior includo markel factors
such as inferest rales, policyholder praferencas o lerms of the monelary value thst a policyhalder relates with e insurance policy, the
fraquency of premium payments and the age of the individual.

PFrocess used to declde on assumplions

Asznmptions used 1o determing policyholder abililizs includs modality, disability, anid Giilical Mness rates, investment returns for conventional
bustness, investment relurns for Investment Inked business, expenses and moriality loading.

Mostalily assumplions should in principle raflec! adequale conservalism in abililizs. Tha Company considers EFU (61-66) life table lo be
approprialo for actuarial valuation of policyholder liabililies.

Dizabillity and Crifical Bingss rales vsed for Gebility valuation are the reinsurance rates provided by (he reinsurer. Due 1o fack of sufficizni ciaim
expariance for these disshiliies and crilical iinesses, the Gampany considars this a5 the best eslimate avaiabia.

Tha Company uses an invastment refum assumplion of 3.75% par annum (o evalusle acluarial liabilifies of its conventional plang, Lisbilities of
convenlional praducts should in principle reflect a long tarm conservalive interest rale, (o reflzct adequate conservalizm. An investment return of
3.75% per annum i hance congidered appropriate.

Far Unif - Linked prodiscts where the death benefit is paid in fero of annuily, the Gompany vses a discoun] rate of 63% o evalusts present value
of future siream of cash fiows. In principle, Tha inlerest rate assumplion et 1o discount cash féwws should reflect the expecled relurns on assels
backing these labiles. The Company expects to eam at fvast 2 65 relurn on aszels backing these unit - finked Rsbllities

In valuation of uneamed premium reserva for unil - Enked plans a leading of 10% is applied on rates from EFU (B1-6B). In opinion of Company's
management and appointed acluary this assumplion is prudent.

Since fom Annual 2014 anwards the Company shall maintain 100% ratention on ils books on account of Solvancy Margin, the Compeny will no
longer keep an exlia reserve on account of morslity Tfuctuation. It is the opison of Compeny's management and sppointed acluay that this
assumglion is prodent.

Tha Gompany reserves for any Increase in acluarial lisbility resulling from the possibla reinstatement of ldpsed policizs. The current liabildy
valualion alsn takes Inla account cash value of unils peraining to policies lapsed in last 2 years. A unit - linked policy lapses when the second
annual premivm of policy Is nol recsived. In principle, cash valus of a lapsed policy is not surrendarablo, as per provisions and conditions,
unless the second premium is paid and policy is reinstated. However, tha Company recognizes Lhe possibility of these lapsed palicies to ba
relnstated and hence carmes oyl pariodic studies to determine expecled renswals. In opinion of the Cempany's managoment and appointed
zctusry assumptions used 1o sel aside a liabilty against Whess lapsed palicies s prudent

For the purpase of Habiity adequacy 18813 the Company makes assumplions selallng to expenses. For (his purpose regular expense amalyses
ara earfed out based on aclual expenses and transaction volumes.

Sensliivity Analysis

The basic assumplions used in valualion of labilitizs are moralily, disability, critical lness rates and investmeant relurns azsumed in discounting
fulure cash flows. The fable below presents sensilivity results with respect to above mentioned factoss, with their impact observed on

policyholder liabilities:

% change in % change In
sensilivily policyholder

Sensitivily variable variable liabilitics

Worsening of modality and crilical iness rales 10% 0LOG2%

Imprevement in mortality and crtical iliness rales 0% 00633

Increasa in nvestment returns 10% -0.002%

Decreass in invesimant relums 1085 0.002%
ppeaTle
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Menagement of insurance, financial and other risks

Insurance Risk
The risk that Cumpan:.' faces is due to randomness in occurrence of ingured everts. In prnciple, e Company faces the sk (hat lotal olams
axcesd the reserves sel aside al any paint In time
The occurrenice af any slngle el and anwont paid on & singla clalm Is a random evenl, Hawsvar, as the number of conlracls and independent
livas incréase, (he esfimated ofaim smounls and (e number of claims get closer Lo the actoal figures. This phenomenon iz ohaerved when pool
of contracts is large encugh and lives are Independenl. To managa Whls tisk, Company monilors ils cancentration risk, on several paramabers,
and mainlzine divarsily in iz porifolio of inswanca conliadls.
s peder to msintain this diversilication, the Company lakes a number of steps fo manage the oversll insurencs risk of its portfolio of neurance
confracts. Tha risk of an indvidual life ks broadly assessed in light of ils: medical candition, which include living hiabils, physical heslth and
madical history; oooupational conditlon, which assesses an individual’s Job profile end whelber any characteristics of the job could have a
shgnificant fmpact an hal indiiduals modality; financlal condilion, which' determings the individusls abilily and affordabilily Io perchese and
mainizin an insurance conlract over The lang-lem
The Company idenlifies and defines parametors in s undervriling stralegy to clearly idenlify individusiz {sub-standard lives) which could
pofentially increase the overall risk of insursnce porifolio. Based on cersin paramalars, such individuals pay an exira charga called Eubra
Morislity Premium, In ofder la compansate for oxdra risk added to existing poel of insured indiiduals. These measures allow the Company 1o
charga an individoal e in lina wilh the fisk contribwled to ils insurance porifalio, These underditing measures aleo discourags accumylalion of
sub-standard ves in e insured pool, thersby managing the overall insurance risk of Company in the lengderm
Tha Company also managas lis geographical concantration of rgk. Cumanlly tho Company's geagraphical conceniralion of sk for its Indiidual
Life sales forca business is aa follows:
Individual Convantional Business Diveraification of Risk
Before After
Reinsurance  Reinsuranco
Azad Kashmir 2.08% 2.556%
Baluchislan 511% 6.10%
Gilglt Baltistan | B0 2.18%
Khyher Pakhlunklws 2.06% 2405
Pumjat A0, 805 41165
Sindh A8.27% 45 60%
Individual Family Takaful business: Diveisification of Risk
Before Alter
Reinsurance  Reinsurance
Azad Kashmir 2.22% 2200
Baluchizslan 0E0% 0.B0%
Gilgit Ballistan 0.00% 0.00%
Khybar Pakhenkiwe 274% 4.00%
Punjab 50.30% 52.58%
Sirclky 44 14% AD62%
For Graup Life business, the Company's geographical eoncentraiion of risk is a5 follows:
Conventional Business
Diversification of Risk
Before Aftar
Reinsuranco Reinsurancs
Sinckh 56.54% 53.25%
Furjab 45465 AB,TT%
Group Family Takaful Business
Sindh 8315% TH.90%
Punjab 16.85% 21.10%
The Company als has reinsurance arangemenls with its reinsurance pariners, 10 whon the Compary passes any oxoEss insurance risk
beyend its retention levels, Limits ang continuslly monitered and kept in lina with the overall risk iolerance. This alirys the Company o reldin the
risk according to Hs rish capacity and minimizes excessive clalm payouts, Currently, the folal nek retsined on individual fife products is Rs.
2,000,000 por Ufe for the death risk, Rs. 500,000 far Individual takaful policies and Rs. 1,000,000 for risks astociated with crillcal Minsss plans.
For Group Lifs, the Company currently retains Rs. 2,000,000 of todal life risk en each fife and Rs. 1,000,000 for Group Family Takalul business.
For critical life cover, 50% of the sum coverad is ratained for bolh, Group Life and Group Family Takaful business
Tha Company slso hag arangements for claims in evend of a calaslrophic scenario under an Excess of Lose Calasirophe cover which is
triggered in uvent of excessiva claims, limiting tolal ameunt of claims paid oul if such an evenl oCurs.
Other risks
The Company faces 8 number of fingncial risks in its asgels and fiabilities, apart from ingurance sk, These risks can ba broadly categorized as
expenge risk, lapse risk, market risk, credil risk and fiquidity fick  This section describes thesa risks on the Company level and kdenlifies and
desaribas the processes and shialegy of managsment 1o manage theso risks.
LR
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40.1.8.3

40.1.8.4

40.1.8.5

40.1.8.6

40.1.8.7

Expense 1isk

The rigk that the Company faces is that fulure expenses may be higher than these used in pricing of products causing
an a‘._'cpense averrnn The Company miligates (his risk by Incorporating a certain level of acceptable conservalism in
hullding future policy expense factors in pricing and expects fo maintain ils actual expenses within these limits.

Regular monitoring of expenses allows the Company to adjust its pricing in time lo account for higher than expecled
EXPENSES,

The Company closely monitors its expenses by regularly carrying out an expense analysis for ils business. The
assumptions for future policy éxpense levels are determined from the Company's most recent annual ‘expense
analysis, with an exira margin builtin to accounl for variability in fulure expenses. A review of product pricing is
carried oul each year based on the latest avallable expense factors. Constant monitoring of expenses enables the
Company lo lake corrective aclions in lime

Based on the resulls of expense analysis, the Company apportions ils management expenses lo dilferant lines of
business.

Lapse risk

The risk the Company faces is that future persistency rates may be lower than assumed in pricing, thus impacting the
emergence of profit from its porifolio of individual life policies. The Company however is confident that lhis risk is
insignificant as the Company places tremendous emphasis on qualily customer services and relention of clients Dy
making persistency standard an integral part of the sales force cullure The Company has been consistently
maintaining good levels of persistency and will continue a similar trend in future

The Company has robust systems in place to regularly monitor the lapse experience. Regular focus on persistency is
embedded in the Company culture and is an integral part of the monitoring of the sales force performance and
remunearation.

Market risk

Market risk is the risk thal the value of financial instruments will flucluate as a resull of changes in market prices,
whether those changes are caused by factors specific lo the individual secunty, or its issuer, or factors affecting all
securilies traded in the market. The Gompany is exposed to market risk in refation lo ils investmanls with respect to
products other than unit linked products (in unit - linked products, investment risk is borne by the policyholder). The
Company limits market risk by maintaining a diversified porifolic and by confinuously monitoring developments in
government securiies, equity and term finance certificates. The Gompany, along wilh minimézing market risk by
careful diversification in assats, also periodically carries out an Asset Liability management exercise, to match its
duration of assets and liabilities.

Credit risk and concentration of credit risk

Credit risk arises when one parly fails lo discharge its obligation and cause the other parly to incur a financial loss.
Concentration of credit risk arises when a number of counter parlies have similar types of business aclivilies. As a
resull, any change in economic, political or other conditions would affect their abllity to meet their conlractual
obligations. The Company is exposed to credit risk on premiums receivable from group clients, commission and
claims recaverable from insurers and investment in term finance cerlificates. The managemeant monitors exposure 1o
credit risk through regular review of credit exposure, assessing credit worlhiness of counler pariies and prudent
estimates of provision for doublful debts. The Company believes it is not exposed lo any major concentration of credit
risk.

Liquldity risk

Liquidity risk is the risk that the Company is unable lo meet its funding requirements, without incurring a material loss
in disposing off its liquid assets. To guard against this risk. the Company maintains a healthy balance of cash and
cash equivalents and readily marketable securities. Liquidity is monitored regularly and assets are frequently
rebalanced to maintain a certain level of liquidity at all times. Going forward, the Company also plans to set up a
sontingency plan, whereby alternate sources of liguidity will be identified and assets would be analyzed and ranked in
their liquidity order, to determine which assels would need to be disposed off first in case of a liquidity crisis.

The expected payouts in liabilities along with maturily profile of assets and liabilities are monitored to ensure that
adequate liquidity is maintained within the Company, 10 avoid the need of liquidating assets below their actual market
value.

L
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41.1.4

41.1.1.9

The tollowing exfrac!, classifies the azsels and Habillias of (he Company by pe of product in each Statulory Fund as at 31 December
2019, The table below also presents details of assels under Sharehobder's Fund:

Investment c';r::‘;ﬂt::};m
Linked Products ; Shareholders”
{(Mlunitmain  (rdividual, Fund e
linkad plans) ratey bifk,
Riders)
2018 R R A S ) (RuUpeos T Q00 sormmemrne e e
Avallable far sale:
- Govemmeni Securilies 73448781 73,440,761
- Other fixed income securilies 9,276,491 8276 A0
Held to malurity,
- Government Secutilies 2,033,097 719,764 2,763,761
- Dthar fixad Income securilies 33,000 10,000 43,000
Avallable for zale;
- Lisled equilies 10,340,471 11,014 120,549 10,472,034
- mittlual funds 280,585 - 111,18 490,714
- Unlisted equities and mubeal funds - - 508 508
Loans and receivables . - 172,543 172,543
- Insurance recaivablas - 230,585 - 230,585
Reinsurance assels - 23414 - 23414
Cash amd cash equivalents 24 448 050 BG4, 852 44 304 25359 106
Cash and stamps 13377 B4 = 13.441
Investment incomea ancrued 2,706,588 41,110 12419 2,760,117
Advances and depasits 05,235 67216 - 152451
Income tax assal 3167 3,167 1,054,687 1.061.221
Piepayments 49,570 1,637 - 51,216
Sundry receivablos 76,67 24,165 50,000 160,836
Fixed assals 1.278.062 - 1,630,336 2,908,420
Tolal assals 122,038,987 3,324,221 3,926,431 128,289,639
Invastment c.;::::::::a!
Linkad P_radur.is (Individual, Sharcholdars Tatal
(AN unit maln Fund
Ekedonney O oup ki,
Ridors)
................................ {Rupocs in_’nﬂﬂ} D
Long-term Insurance contracls and investment contracis:
Fleed term 69,309,146 294,573 - 60,603,719
Whiole of Hie 45,676,469 - 45,676,460
Shodl-lerm insurance coniracls . 1,105,106 - 1,105,108
Riders - 3461 - 346,131
Equity - - 5,007,840 5,807 840
Dither liabiliies 1,063,372 1578411 {1,881,600) 6,650,274
Total liebilities 122,038,987 3,424,221 3926431 129,289,639

FINAMCIAL INSTRUMENTS AND RELATED DISCLOSURES
Financial risk management ohjectives and pollcles

The Company is exposed lo a varely of financial risks: market risk (Comprising cunency risk, inferes] rate risk, and other price risk),
lisguldtity risk and credit risk in relation fo the financial slalements on its balancs sheel.

The Company's overall risk management sceks lo minimize polential adverse effects on the Company's financial performance of sech
risk.

The Board of Direclors has the overall responsibilly for the establishment and oversight of the Gompany's risk managemen| framework,
There are Board Commilless and Managemen! Commiitees for devaloplng risk managemen! policies and is monitoring.

Markot Risk

Markal figk |= tha risk WHat the valus of fnandlal instruments will fuctuate as & tesult of changes in market prices, whether those changes
are causad by Tactors specific Lo e Individual securily, or its Issuer, or factors affecting all gecurities traded in the markel, The Company
is exposed to market risk with respect to its investmenls and with respect 1o products other than wnil linked products (Where the
investment sk is passed on to policyhelders). The Company limlis market risk by maintalning a diversified portfolio and by conlindously
monitaring developmenls in govamnment securities, equily and lerm finance cerfilicales. The Company, along with mirimizing market risk
by caraful diversificalion in assels, also periodically carrias oul an Assel Lisbility management exercise, lo match its duration of assels
and liabililies.

Interest Rate Risk Exposure

Interest rate rigk is the risk thal the fair value or future cash flows of financial instrumenls will fluctuate because of changes in market
inferast rates, The Company invests in securilios and has bank balances and depogits that are subject to inleres) | mark-up rats risk. The
Company limils Inlerest { mark-up rale risk by monitoring changes In Interest / mark-up ratos in the currencies in which its cash and
investmenis ara denominated,

Lrasy
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The infoermalion abowl Company’s exposuie 1o interes] rala risk (olher than relzling to palicyholdars’ liabililies) basaed on confractual reprising or malusly

dales as of 31 December 2018, whichevear is aarliar, is as [ollows

On balance sheet financkal

31 Decombaer 2018

frterest | Markop Bearing

Hon flllnEEL{_Hnlr Markup Braring

Malirily Up o Maturily allar 1

Maturily Up o l.l|1lur|l:1I alloer

Instruments 1 Year ara Sub Total 1 Year 1 Yaar Hub Total Tolal
b — S — - [Rupaes kn '000) ---—-.--
Assals
Nivesiinenls 26,200,755 6,974 237 105,182,055 10,803, 256 - 10,883 255 116,005 2805
Livans and Diher Hecavables 24,032 154 520 219,481 3016484 - 3,016 484 3,205 945
Insurance Receivables - - 2 5590 - 263990 253,900
Cash and bank & 700,148 - 5,700,146 13,400 . 1:3150';] 5113 548
INFISNIE  T0TRI08  1I100064F 14,167,138 . 14,167,139 125,268,761
Liabitiy
Premwn recalvad inedvance - - A9.254 BED, 354 009,354
Inzramca £ remsorinen pigyahies 258,001 258,001 288,051
THher credilors &l aoonaals - - 2,257 480 - 2,257 480 257 4ED
- - z 3,404,885 = 3,484,085 3,484 865
Inberesl figk sensibivily gap 33,928,836 ITATRAOGE 111,101,642 10,682,874 - 10,682,274 125,783,916
Gurnulalnde Bnilerest risk sensilhay gap .'I:I-!B?ﬂ-.lﬂ-ﬂ _111.1[!1,541
s
—Ileresi { Markup Bearing Hon Interest | Hon Markop Boaing :
O balance ahsal [inanclsl Malurity Up ta 1 Malurity altes 1 Karlurily Up fo Mabuity aflar
nslrumenis Year Yoar Sk Tols 1 iead 1 Year ol Tl
[Rupees i '000)
Azsels
lwvosimoms 60,765,536 11,337,291 1200837 33,718,600 - 33,719,800 105,820,837
1o il Olier Hecelvables 5185 BB GAA 123, BR4 2,936,554 e 2 986,554 3110438
Insurence Recalvablas - - 156,134 166,130 154,134
Cash and bank 4,786,352 - 4,760,002 13,462 - 13462 & 1 b24
G5,545, 114 11,426,739 77,010,762 36,876,954 36,875,854 V3,887 007
Liabliity
Promium reschnad in adviiee - TI4410 194,418 TidA1e
Insufance f rensuranca payablas 193,214 183,214 Iex2ia
Cher credilors and sronaals - 1Aarhi2 - 1672710 i 1,672,730
- - = 7,397,149 2,580,367 2 580467
Interesl rizk sensilvily gap 85,545,144 11,425,538 TPO10,7ES 34 488,505 54,205 55T 111,206,870
Cumulatva inlarest risk seasiivily yag B5.5485,144 71011093
The eHaclive interest rate range {per annum) for the financial gssets is as follows;
2019 2018
Saving and olher accounts 9% to 12% 7.5% o 8%
Deposils 147E% W 13.6% 655 to 12%
Loans and advances B to 12.5% B% o 12.5%
Invesimanis 12.74% W 13.74% 7.7% 10 1281%
41.1.1.2  Forolgn currency rlak
Foreign ourency sk 15 tha sk that the fair value or fufure cash Nows of Oranclal instruments will fuctrate becanse of changes in foreign exchange
rates. The Company, al prasond 15 nol materally expozed fo currency gk as majorily of the ransaclions are carried oul in Pak Rupess,
4443 Other Price Risk
Oihier price risk 15 Wa gk hat the fair value of fulure cash Rows of Nirancial instruments vl fuciuale because of changes in market prices (other than
{noze anising from interosl rate sk oF currency risk), whelher thoso changes ae caused by faclors specific fo the individual financial instrument or fis
Igsuer, or factors affecting ail similas inancial instruments traded in the markel.
41.1.1.4 Equity Price Risk
The Company's lished seeurities are susceptible lo market price rigk arlsing from uncerainlies aboul the fulure value of invesiment securiies. The
Company limits market risk by maintalnkng a diversified portfolio. In addition, the Company aclively monilors e key factors that affect stock market, In j
the equily porifofio, the top theee sectars by expoesure are O and Gas, Banks and Chemlcals,
e A
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#1.1.2

41.1.3

Cradil Rlsk

Credil risk arises when ona party fails o discharge its obligation and cause the other party to inour & financial less. Concenlralion of
credit risk afzes when & number of countar pardies have similar lypes of business acllvilies, As a resull, any change in economic,
patitical or olher condilions would affect their ability 1o mesl (halr contractual obligations. The Company Is exposed to credil risk on
premiums receivable fram grougp olients, commission and claims recoverable from Insurers and invesiment in temm finance cerificates.
The management maonilors exposure to credit risk through regular review of credit expostre, assessing credil worhiness of counter
par:::'es and pruden! estimales of provision for doubtiul debts. The Company batieves it Is not exposed o any major concentration of
credil risk.

The ciedil quality of Company’s bank balances (Including Term Deposil Receipls) can be assessed wilh relerence to exlemal credil
falings as Tolfows:

2019 2
_Raling of Banks® {Rupees In 000)
A 1,729,066 1,331,824
At 5,463,330 723,302
AR 2,667,700 2,166,156
A- 400,000 .
AA- 5,400,000 5,194,290
At 2,798,000 3202120
AMA 7,211,000 5,212,802
25,359,107 10,520,508

‘Rating of banks performed by PACRA, JCR-VIS and Standard and Poms

The eredil quality of Company’s exposure on TFCs can be assessed wilh reference 1o rating issued by raling agency s follovs:

Raging
Issuer of TFC Raling Agancy 2019 2018
(Rupees In '000)
Engro Ferlilizers Lid A PAGRA - 01,000
Bank Al Habib ADT 1 A PACRA 400,000 300,269
Bank A Habib ADT 2 Ay PACRA 98,960 3
Bank Al Habib TFG v PACRA 392,940 -
Al Baraka Bank A PACRA 14,866 22,189
Byco Ol Pakistan AR, PACRA 73,764 100,00
Bank Al-Falah Lid S PACRA 115,016 115,131
MCH Bank Lid.{Formerly NIB Bank Limiled) AAA PACRA - 101,592
PAEL Ad PACRA - 99,994
United Bank Lid. AbA, VIS 1,260,000 1,250,000
Soner Bank Tier || Perpetual TFC At FACRA 60,000 50,000
Askarl Bank Lid, TIER | A PACRA 500,000 G00,000
Duibal Istamic TIER | Ay Y5 100,000 100,000
HEL At YIS 200,000 -
J5 Bank Limited A PACRA 500,000 -
Bank Allalah Porpetual TFG Al PACRA 100,000 -

3,796,562 2,730,195

invesiment in Governmenl securities aie nol exposed Lo any eredit risk.

The management monflors exposure Lo credil sk in premium racafvable from group cliznis through requiar review of credit exposure
antl prudent estimatas of provision for doublful debts. As of 31 December 2019, there was no provision for doubtiul premlums a3 all
tha premiums receivable were considered good.

Capital risk managemenis

The Company's objective when managing capilal is o safeguard the Company's abilily to continue as @ going concerm so that It can
continue to provide retums for shareholders and benefits for other stakeholders and to maintain a strang capital base lo supporl the
sustained developmenl ils businesses. The Gompany manages lls capital struclure by monitoring return on net assels and makes
adjustmints to It in the lghl of changes in economic conditions. In order 1o malntain or adjust he capital struclure, the Company may
adjust the amount of dividend paid 1o shareholders or issus new shares.

Currenlly the Company has a paid up capital of Rs. 1 bilien against the minimum required pald-up capital of Rs. 500 million sel by the
SECP for the life insurance Companies for e year ended 31 December 2018,

In addition, the Company is also required to malntaln minimum solvency In accordance wilh ihe swles and regulations sel by the SECP,

which are fully met by the Company,
Ll

38



42,

421

WINDOW TAKAFUL GPERATIONS

The Statemant of financial position of Wandew Takaful Gperations as at 21 December 2018 and ils financial performanca for e year ended 31

Dacember 2019 afe as follows:

Halance Shoeat

Share capilal and reserves
Oparator's Fund

Accurmuiated suiplus
General reserves
Mat sharchollers' equity

Balance of statutory Tund
[Including poticyholders' liabilities

Rs. 4,020.72 million {2018:Hs. 3,456.08 milllon)

Statulory Fund

Participant lrvestment Fund
Pericipant Takaful Fund - Wagi
Gede Money - Wagf

Sharaholder's Fund unit hokding in PIF

Creditors and accruals
Culstanding Claims

Conirbution recelved in advance
Amaonnis dus lo retakaful
Amounts due to agenls

Accrued experses

Oither creditors and accruals
Capilal contribution

Interiund payablo

Total labilities

Total equity and llabllities

Cash and bank deposits

Palicy stamps in frand

Current and olher accounts
Dapasils maturing within 12 months

Invastiments

Government secunties

Other Freed Incoung

Listod Equilies & Mutual Funds

Current assels - others
Prepaymanls

Contributions dusa bul unpsid
Arnount due fram retakaful
Sundry receivables
Investmant income aconed
Shareholder'a Fund unil halding in PIF
Capital contribution

Income Tax Azsots
Addvances and deposils
Interfund Heceivable

Total assels
T

Stalulory Funds Aggregale
Family Takaful  Family Takaful 31 December 31 December
Shareholders” Invesiment Linked  Proteclion 2019 2018
Fumnd Business __Business Audited Audited
N e B PP R (Rupees in ") - —ermestsmrae s ssa s
50,000 £ - 50,000 50,000
(120,570) (120,579) (157.815)
70,578) - (70,578) (107.815)
56,348 & BTG, 132 = 4,932,400 3,431,612
3 228,244 127,825 356,072 235 482
2,000 - 2,000 2000
= ag.027 - 38,027 22,201
66,348 5,145,403 127,828 5,320,578 3,691,295
71,014 41,350 112,364 BE,261
116,507 4 905 121,412 £, 104
18,269 54,408 T2RTT 66,301
- 160,255 5,107 165,962 147,570
114,522 a E 114,582 TH, o2
48860 160,342 H0G,B24 1.410,116 nB0,323
102,181 - = 192,181 170,372
L 42093 97.574 - 1!}_9.66? 196,817
653,676 651,961 T13,264 2,028,901 1,812,542
G49,445 - 5,787 364 B41,082 7,287,901 5,396,022
4 . - 4 91
252,978 1,565,405 63,253 1,382,347 A57.0a7
78,000 308 000 - 2,474,000 1,374,000
330,982 3,461,406 63,963 3,856,351 2431 188
- F45,875 | 23,004 B72,969 325,077 |
10,000 1,181 569 10,000 1,201,589 A80.000
- 147,634 - 147,634 1,148,408
10,000 2,179,008 33,094 2,222 192 1,955,365
6,048 . 2,019 B019
L - 13,276 13,276 13,318
144,211 75,785 A9 B3 809,809 518,357
nay 81,075 1.210 B3, 182 33,425
39,027 . - 39,027 22 201
106,503 - - 106,603 $2,800
6,334 - 6,334 933
2452 = - 2,452 1,470
= - 139 666 139,666 194,917
306,463 156,660 744,035 1,208,358 1,108,449
640,445 5,797,364 841,082 7287801 5.300,022
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42.2.1

A3

Revanme Account

Particlpants’ Investment Fund | PIF)

Incoime

Mlecated contribufion

Policy transfer to olthar slatutery fund
Bonus unils ransfer (o Satutory Fand
Nat investmanl (loss) [ income

Tetal nel incorne

Less: Clalms and Expendilure
Invastmanl management charges
Bid offer spread

Policy admin fes
Wakalal-ul-Istsmar

Surrenter

Excess of income over claims
and expendliure

A © Technical resenves al the beginiing
of the year

Less © Techiical rezerves at the end
of the year

Suorplus [ (Deficht)
Movermenl in technical reserves
Balance of PIF at the boginning of the year

Balance of PIF at the and of the year {a)
Participants' Takalul Fund (PTF)

Incoime

Cantribudion nel of relakalul recovernies
Hel invesimeant income

Total nel Income

Less: Claims and Expsndilure
Claims net of relaksful recoveries
Wakala fea

Excess of income aver claims
and expendiure

Add : Technical reserves al The baginning
of the yaar

Less : Technical reserves al the end
of the year

Surplusi{Deficit) Redained Profit

Distribution of surples

Movemant in technical ressrvas

Surplus | (Deficit) before distdbution
Distribution of surplus

Surplus / (Deflcit) after distribution
Movemanl in lechnical reserves

Balance of PTF al he beginning of tha year
Diztribastion of Surplus
Card-g-Hasna

Balance of PTF at the end of the Year ()
R ]

41

Slalutory Funds Aggrogale
Family Takaful — Family Takaful
Investment Linked Protection ). Becamher
Business Businoss 2019 2018
..................................... {Rupees i 000) ——sesrmrmmrrrmrrs e
2,188,610 | = 2,188,610 1,636,490
14,063 11,063 7126
50,207 - 50,2097 26,718
- 165,244 - 165,244 126,548
2415214 i 2,415,214 1,796,862
58,384 - 58,3R4 A0, 166
102,106 108,106 77801
70,6585 70,656 A% D5
231,145 231,145 168,148
700,575 00,575 421,919
931,720 = a31,720 500,067
1,483,484 - 9,483,494 1.206.815
3,392,638 3,392,638 ¢185,823
4,876,132 - 4,875,132 3 302 636
(1,483,494) = {1,-183,4941] (1,205.815)
1,483,484 - 1,483,494 1,206,815
3,392,638 - 3,282 638 2185823
4,076,132 P TR 3,302,630
226,377 274,608 | E00, B85 326,808 |
29,950 1,622 31,481 12,208
256,336 276,130 532,466 341,017
41,380 103,672 {45,052 £0,373
B9,577 | 145,950 | 216,527 136,912
110,857 250,622 361,579 226,231
145,370 25,508 170,087 114,728
45,103 58,336 103,439 58 Bag
T2,462 71,031 143,493 103,439
118,020 42,843 130,833 70,473
[145,379) (25,508) (170,887) {114, 728)
145,379 25,508 170,867 114,726
133,162 102,320 236,482 147,474
{560,29T) {50,297) (26,7 16}
228,244 127,028 356,072 235,482
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42.3
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4232

42,53

Sharcholders” Sub-Fund

Ineoane

Un-alipcated condnbution
Met imvestment income
Wakalal-ul-lsfismar - PIF
Wakala Fea-PTF

Todal nel Income

Less: Expesdilure
Bouasiion coEls
Administration expenses

[Shortiall) ! Excess of income over expendilure

Add : Technical resenves at ho begisning of the year
Less - Technizal resaves al the end of the year

{Daficit)  aurplus transfeered Wo shareholders” fund
Movemnent In lechnical reserves

Transfer to Sharehalder's Fund
Capilad Contribution

Qard-g-Hasna

Relainad eamkngs on ofher than padicipaling business
Balance of shareholdsrs' sul fund af the end of e year
Balaice of stalulory funds al e end of the year

Statement of contrlbulion

Gross conlribution

Regular contribution ndividual policios
First Year

Second Year

Subsequenl year rensyal

Single contribution indnddual poticies
Group policies with cash values

Group policies wilthout cash values

Tolal gross contribulion

Parficipants’ Investment Fund
Alipeated regular contribution
Aliecated single conlribution
Tolal altocated contribution

Parlicipants’ Takaful Fund
Adlocated gross conlibution

Leks: Rotakaful contribution ceded
On individual fife first year business
On individual life second year business
On Individual life subsequent year business
0in groug policias
Less: Reinsurance cammission on fisk premium
Total refakaful contribulion ceded

Met Risk Contribution of PTF

Shareholders” Sub-Fund
Unzllocated regular contribution

Ve

Statatory Funds 5 Agpregate
Family Takaful  Family Takaful
Iivestment Linked Prolaction o N
Husingss Business 2018 2018
samnmnarrrrreaas (R pees in 000 -—essseassmrmmmrnnmmmee 5
1,433,865 B {433,868 |[ 1,109,122
42 657 A2 65T 15,052
23,145 ¥ 231,145 168,149
68,5677 146,950 216,627 136,918
L7244 146,860 1,024,184 1429 440
1,632,825 83,370 || 1515 |[ 1214531
236,068 0,438 246 626 201,248
1,068,913 THE08 1,041,721 1,416,770
[91,569) 74,142 (17,627} 13,681
191,669} T4, 142 [17.521) 13,661
(71.602) {71,602} {21,557)
106,603 - 106,503 12,808
33,921 5,047 38,874 a4 081
] an76e1 T.5ET 5,348 30,574
{athc) 5,453,137 136,415 5,286,562 36GT,084
Statulary Fund Aggregala
Family Takaful Family Takaful
31 D 111
Investment Linkad Protectlon e
Business Business 2019 7048
- {Rupoes In "000) e mrmmmmmmrr e
4,773,665 1,773,666 1427 551
996,070 856,070 £03,809
044,821 - 544,821 482,014
173,325 - 173,329 328,572
96D - aE0 1484
- 326,696 - 325,696 223 822
3,080,546 325,606 4,214,542 3,158,362
2026,344 " 2026, 344 1,514,044
173,380 - 173,320 520572
2,180,673 - 2,199,675 1,643,616
255,308 325,696 581,004 405,624
8,503 - 8,503 23518
6,045 - 9,345 13,170
© 14,085 - 14,085 12,650
51,088 £1,038 7,03
{3,613) {3.613) {8,733
28,91 51,088 0,040 76,818
226,377 274,808 500,965 328,808
1,433,066 1,433,865 1,108/122
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Statement of Claims

Clalme under Individual Family Takaful
Chalms under Group Famlly Takaful
Total Gross Glaims

Gross Clalma allocated as follows:
Participant’s Investmant Fund (PIF)

Swrandors | Pedial withdrawnls under
Individual Prolicies

Partl¢ipant's Takaful Fund (FTF)

Undef Indeddusl, palicies by doslh

Uinde group poleles by desth

Undeor group poicies by evenl ather than death
Taotal gross claims undor PTF

Less: Re-Takaful recoverdes undar PTF
On Individusl policies
Oin growp poicies
Profit commission

Net Clalms undor PTF
Tolal Hel Clalms
Statemant of Expenses

Acquislibon costs

Shareholders' Sub-Fund

feemunaration 1o inswance inermedisrios
on individual policies:
= pomimizsion on first year conlidution
= commizsion on renewal canbiibiution
- copnizgian on eingla contribulion
- ovenids commission
- olhor benefls to Insurancs intarmediies

Remuneralion bz insurance nlenmedarias
an group pofickas:
- comnmeasion
- othes benefits to Insurance inleimediadas

Branch cvarheads
Olher acquistion cosls
- paficy stamps
- Medic fees
Total acquisilion cost

Markeling and Adiminlsiration expenses
Salarias and other benelils
Travelding exponscs
Adwerisemants and pubficity
Piinling &nd stationary
Drepreciation

Amuorlization

Rant, rates and laxes

Legal and professionsl charges
Elecinicily, gas and water
Entertainmenl

Wehicle munning Expansos

Office regeairs and meinanance
Appoaniod Acluary's leas

Bank charges

Poslage, telegrams and lelephone
Fees and subscripiion

Anmual supendsion fee BECP
MigcoEaneous

Gross Management Expenzas

hel Management Expenses
T S

Statulery Fund Agpregete
Familly Takaful  Family Takaful
tnvastmant Linked Protection ¥ Decamber
Busingss Busingss 2018 2018
.................................... TRUPEES 18 T rereemre——rereereeesross
60,191 # 60,191 Aab, 160
- f21,661 121,801 84,088
(AL 121,501 181,852 545,477
700,575 ¥ TO05TE A21,010
60,181 . 60,191 &3.270
- 116,236 116,236 81,185
- 5425 5425 4,124 |
BO,199 121,661 181,062 127 674
16,811 " 18,611 24,4901
- 179849 17.009 14,105
TEITh 17,080 36,800 38,208
41,380 103,672 145,062 [EEEE]
741 855 a7 e BAG.GAT 511,202
Statutery Fund Agpregite
Family Takafu!  Famlly Takalul
Investment Linked Pratection A Doopiaer
Husiness Business 2012 2018
[Rupees in "000) -
739,364 730,169 619,556
132,076 - 132,075 00,029
4,390 - 4,380 8512
132,590 - 132,506 91,720
A2T 405 - 427 A0S _2‘1' 1,882
1,435,535 1,436,535 061,630
[ B2 144 62,1562 52,252
- _ T4 T4 BET
B 62,008 62,016 =270
166,247 166,247 57T
28,095 228 28,323 18,147
2,640 24 AT 1,080
1,622,825 B3370 1,696,108 1214581
108,503 3,650 113,063 BB.T740
o EEE B 9,643 12322
B a4 472 7,316 12,051
g.429 a6 0,465 6.5508
19,884 341 20,035 15,138
1,668 - 1,668 1,851
1447 4 1451 2,184
4,782 3,974 B.763 7755
4,680 168 4,847 3,593
7408 a4 T.502 Jurz
TOE 27 Ta2 BT0
11,213 5 11,214 8,095
1,686 - 1,686 1,477
2,580 4 2,603 2,248
12,666 37 12,703 10,950
4208 &0 4,268 3,267
6,076 &03 6,585 4,974
21,8599 LE] 1,908 15,305
1,868,913 12,804 1,041,721 1,415,779
1,868,913 72008 1840,721 1415099
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44  STATEMENT OF SOLVERCY

Slatidory Fupd

Shareholdars  Inwastment  Copvenifonal  Pansben  Accldent & Individual Group Aggregaty
Fund Linked Budingss  Buslness  Heallh Famidy Famlly 31 Dacember
Baslness Busknoss Takalul Takall 048

e [Rupeas b 000

Asesls
Progety amil et penl 105 005 1.478.082 s * . . . 2,083,687
Wnlangihls sssels 24,733 . ' . + i . 14,133
Inasbmiemls
Equify secuiliss 232078 10407 707 1074 4725 e 147 634 10,883,266
Goverumend §ecwitas T TE4 12 507 60 2.010.003 10 - EARATE 23 084 76,203,542
Dl st 10 00 8,009,902 VY6000 - " 1. 186, 5590 16,00 B, 31945
Tem deposils - 17,075,000 100,000 10 a0 - 2435000 39, 0 18,850,000
InsuEance | rensurance recenables - . 0,723 - . - 13370 83,999
Diher loany and réceivaties 138070 07428 oF 565 T8 38 249870 #4664 4,532,054
afamed tladalkon A 054, HiE - . - - Al BRI 10at.272
Prepaymanls - 40,557 1,630 a 7 00 ] 51,248
Cash and Banks 44,504 R 470,694 13,845 PR T 161,550 Pl Ly &, 713,548
Tolal Aseets {A) 4810,148 118 AhE, 240 159,733 RLLL 15,816 6043061 INMATY 130636748

b pridsaihle masals as per fodowing clouses of secton 32()

32 [2) (0} Ingerfuned {003,716} . . - - - s {203,7186)

32 () () Fixed Assel {1, 005,605) - - . - - : {1,608,608)

KRR ITH] Intangble 124,733) - - . . - . {74,133)

A2 2} 4y Unsecured Loan (43.721) : - . 3,721}

A2 {Hm Paemiurnm dhig - . (40,608} - - - (1,687} {48,136}

3 ) Govl Sex (470} {AA1E [LRALS - . . - (13,2

Total In-admissille Assels (B) (2,574,201} 18,112} [45,323) - . - {7,587} (2,639,121)
Total Adbirilssiule fssets (C=A+B} #,261,047 1H0.400,128 2914410 30,674 16015 & 043,061 I3 ed 127,907 025

Tatal Liabilities

Deferred laxalion 156,334 ‘ i . = : F 160,318
Bovtowings - - . % 41,027 F 45,027
Fromium ieceivad in advance 115809 72,133 3 - 1ie507 LR 065,154
surancs §reinswance payakles B4.390 103 ad . - 18,268 54 404 258011
Dihee cred@ars and aeciuals 404,404 3,200,508 1,218 148 8305 24,330 14,423 144,144 493,571
Total Liabliitles (&) 652,743 4,147,108 1,304,145 8205 74,338 BERU2E HIAET T
Tatal Met Admicsible Assels (E= C-D) 1,599,904 112252430 1,520,185 12013 1,271 5,163,135 127829 120676303
Minimum Sobvency Reguirement

Sharehalders Fuod 165,000 2 : - i 7 » 165,000

Pelicyliolders Liabiily % 110,567,700 1080633 21,930 1,064 4,848,594 FLOT 116,540,950

Holyency Merga - 1,884 TIR 480,533 ;M3 213 T3,895 41 048 1,286,086

Excoss [{Doflgii} In Net Admissible Assels
over minlriua tagquirsmienl 1,434,004 H . - - 130,548 571 1,674,464

Thet Tnswrance Aocourling Regulstons, 2017 hove reteined (he Statubory Funt wise sctounding for reguiatony reluing. Tiie Slatement of Solvency has boen prepared in
pecordance wilh o fommal pescribed in regulalon relums for selvency slatoment Thi iransler of suplun to Shanchaldess Fuid &l tho retabed defered tax bnplcabons have
e testicted Lo amound of sumphs eeommendad by the Appointed Actusry for randfor.

(Lt

45




46

46

46.1

46.2

a7

af

3 December 31 December
2019 2018

Number of Employees

NUMBER OF EMPLOYEES

MNumber of employees as al 31 December 2,561 2229
Average number of employess as at 31 Decamber 2,395 1.869
GENERAL

Figures have been rounded off to the nearest thousand of rupses, unless olhenwise staled.

Cerlain prior year's figures have been rearranged and reclassified, wherever necessary, lo facililate comparisons.
SUBSEQUENT EVENTS - NOM ADJUSTING

The Board of Direclors has proposed a cash dividend of Rs.l 2 50 per share (2018: Rs. 11.255 per share) amounting to
Rs. L aCo  million {2018 Rs: 1,125 million) at its meeling held on 0 7 February 2020 for the approval of the members at the

Annual General Meeting to be held ond /o5 - 18280 These financial stalemenis do not reflect this appropriation as
explained in nole 3.1.18.

DATE OF AUTHORIZATION FOR IS5UE

These financial stalements were authorized for issua by the Board of Directars of the Gompany in their mesting hald onf® 7

Fabruary 2020,
I-,!_P-.-\..-t"_

1. A" C;cln?m;'\_
Mandging Diractor &
== Ghief Executive Officar

i 1A A (:i; |
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Statement under Section 52(2) of Insurance Ordinance 2000
Statement by Appointed Actuary

| have reviewed the Balance Sheet and Revenue Account and related notes prepared by Company for
the year ending December 31, 2019. In my opinion:

a) The policyholder liability included in the balance sheet have been determined in accordance
with the provisions of the Insurance Ordinance, 2000 (“the Ordinance”); and

b) Each statutory fund set up by the company, after accounting for capital contribution, complies
with the solvency requirements of the Ordinance.

A

=7 I)./ Lo =0
OMER MORSHED, FCA, FPSA, FIA
Appointed Actuary



Statement by Directors

(As per the requirement of Section 46(6) and Section 52(2)(c) of the Insurance Ordinance, 2000)

Section 46(6)

(a) in our opinion the annual statutory accounts of EFU Life Assurance Ltd. set out in the
forms attached to the statement have been drawn up in accordance with the Ordinance
and any rules made there under;

(b)  EFU Life Assurance Ltd. has at all times in the year complied with the provisions of the
Ordinance and the rules made there under relating to paid-up capital, solvency and
reinsurance arrangements; and

(c) Asat December 31, 2019 EFU Life Assurance Ltd, continues to be in compliance with
the provisions of the Ordinance and the rules made there under relating to paid-up capital,
solvency and reinsurance arrangements.

Section 52(2)(c)

(d)  In our opinion each statutory fund of EFU Life Assurance Ltd. complies with the
solvency requirement of the Insurance Ordinance, 2000 and the Insurance Rules, 2017.

/"‘— g =
[L, IHY / /:l kx,\m)\ /?"g o gfé .
or Dn‘*’é’ tor ~_Man g Director Chairmai’_—

" & Chief Executive =

e 71 [ I l‘ “
,/’T',u_,) L / / ,1

Karachi: February 07,2020



EFU LIFE ASSURANCE LTD
EFU Life House, Plot No. 112,8%" East Street, Phase |, DHA, Karachi.
Email: info@efulife.com, csd@efulife.com

Secretarial Compliance Certificate

Name of Company: EFU Life Assurance Lid.

To5:

Enforcement & Monitoring Division

Securities & Exchange Commission of Pakistan
Islamabad

l, Abbas Hussain, Company Secretary of EFU Life Assurance Limited certify
to the best of my knowledge and belief that the Secretarial and Corporate
requirements of the Insurance Ordinance, 2000 (including the Rules and
Regulations made there under), and the Companies Act, 2017 (including
the Rules and Regulations made there under) and the Listing regulations
have been duly complied with, for the year ended December 31, 2019.
And that nothing has been concealed or withheld in this regard.

Date: 07 February 2020
Place: Karachi

AbbasiHussain
CNIC No. 4220199190613

cC: The Commissioner
Securities and Exchange Commission of Pakistan
Insurance Division, NIC Building
63, Jinnah Avenue
Islamabad.

CC: Securities and Exchange Commission of Pakistan
Government of Pakistan
Company Registration Office
1stFloor, State Life Building
7 Blue Area, Islamabad.

‘Lo

LIFE

Zaroori Hai
1roort /1

EFU LIFE

© (021) 111-338-111 , @ efulife.com B} EFU Life PlanIT ® /EFULifeAssurance 9898




KPMG Taseer Hadi & Co.

Chartered Accountants

Sheikh Sultan Trust Building No. 2, Beaumont Road
Karachi 75530 Pakistan

+92 (21) 35685847, Fax +92 (21) 35685095

Independent Reasonable Assurance Report on Statement of Free Float of Shares
to the Chief Executive Officer of EFU Life Assurance Limited

Introduction

We have been engaged to perform a reasonable assurance engagement on the
annexed Statement of Free Float of Shares (the Statement) of EFU Life Assurance
Limited (the Company) as of 31 March 2019, 30 June 2019, 30 September 2019 and
31 December 2019.

Applicable Criteria

The criteria against which the Statement is assessed is regulation no. 5.7.2(b)(ii) of
Pakistan Stock Exchange Limited Regulations (PSX Regulations) which requires every
listed company to submit directly to Pakistan Stock Exchange (PSX) an annual Free-
Float certificate duly verified by the auditor along with the annual audlted accounts as
prescribed under regulation 5.6.4(a) of the PSX Regulations.

Responsibilities of the Management

Management is responsible for the preparation of the Statement as of 31 March 2019,
30 June 2019, 30 September 2019 and 31 December 2019 in accordance with the
applicable criteria. This responsibility includes maintaining adequate records and
internal controls as management determined necessary to enable the preparation of
the Statement such that it is free from material misstatement, whether due to fraud or
error.

Our Independence and Quality Conirol

We have complied with the independence and other ethical requirements of the Code
of Ethics for Chartered Accountants issued by the Institute of Chartered Accountants
of Pakistan, which is founded on fundamental principles of integrity, objectivity,
professional competence and due care, confidentiality and professional behavior.

The firm applies International Standard on Quality Control 1 “Quality Control for Firms
that Perform Audits and Reviews of Historical Financial Information and Other
Assurance and Related Services Engagements” and accordingly maintains a
comprehensive system of quality control including documented policies and
procedures regarding compliance with ethical requirements, professional standards
and applicable legal and regulatory requirements.

KPMG Taseer Haai & Co,, a Parinership Frm registered In Pakistan and a member frm of the KPMG network of
indepandent member firms affated with KFMG Intemational Cooperative ("KPMG Intemnational’), a Swiss entity



kP&

KPMG Taseer Hadi & Co.

Our Responsibility and summary of the work performed

Our responsibility is to carry out an independent reasonable assurance engagement
and to express an opinion as to whether the Statement is prepared in accordance with
the applicable criteria, based on the procedures we have performed and the evidence
we have obtained.

We conducted our reasonable assurance engagement in accordance with International
Standard on Assurance Engagements (ISAE) 3000 (Revised), 'Assurance
Engagements Other than Audits or Reviews of Historical Financial Information’ issued
by the International Auditing and Assurance Standards Board. That standard requires
that we plan and perform this engagement to obtain reasonable assurance about
whether the Statement is free from material statement.

A reasonable assurance engagement in accordance with ISAE 3000 (Revised) involves
performing procedures to obtain evidence about the free float of shares and related
information in the Statement. The nature, timing and extent of procedures selected
depend on the practitioner’s judgment, including the assessment of risk of material
misstatement whether due to fraud or error in the Statement. In making those risk
assessments, we considered internal control relevant to EFU Life Assurance Limited’s
preparation of the Statement. A reasonable assurance engagement also includes
assessing the applicable criteria used and significant estimates made by the
management, as well as, evaluating the overall presentation of the Statement.

We have carried out the procedures considered necessary for the purpose of providing
reasonable assurance on the Statement. Our assurance procedures performed
included verification of information in the Statement with the underlying data and
records comprising of Central Depository Company statements, forms submitted by
the Company with the Securities and Exchange Commission of Pakistan relating to its
pattern of shareholding and other related information. Verification that the computation
of free float of shares is in accordance with the PSX Regulations also forms part of our
assurance procedures.

We believe that evidence we have obtained is sufficient and appropriate to provide a
basis for our opinion.

Opinion
In our opinion, the Statement as of 31 March 2019, 30 June 2019, 30 September 2019

and 31 December 2019 is prepared, in all material respects, in accordance with the
PSX Regulations.



KPMG Taseer Hadi & Co.

Restriction on use and distribution
This report is issued in relation to the requirements as stipulated under Regulation no.

5.7.2(b)(ii) of the PSX Regulations and is not to be used or distributed for any other
purpose. This report is restricted to the facts stated herein and the attachments.

[P, Teum Hods 44

Date: 2 March 2020 KPVIG Taseer Hadi & Co.
Chartered Accountants
Karachi



EFU LIFE ASSURANCE LTD

EFU Life House, Plot No. 112, 8t East Street, Phase |, DHA, Karachi.
Email: info@efulife.com, csd@efulife.com

EFU Life Assurance Ltd.

Statement of Free Float of shares for the year 2019

Quarter-1

2 Managing Director & Chief Executive

Basis of Preparation: This Statement is prepared in accordance with the requirements of Regulation No. 5.7.2(b)(ii) of

Pakistan Stock Exchange Limited (PSX Regulations)..

Quarter-2 Quarter-3 Quarter-4
31-Mar-19 30-Jun-19 30-Sep-19 31-Dec-19
Total O i h
atal Qatskanding Shares 100,000,000 | 100,000,000 | 100,000,000 | 100,000,000
Less: Government Holdings
Less: Shares held by Directors/ Sponsors/ Senior
Management Officers and their associates 21,375,252 21,402,751 21,403,251 21,488,251
Less: i ical 4
eg: sharealn Bhstealiann () 1,327,860 1,327,860 1,327,610 1,327,610
Less: Shares held by Associate companies/ Group
Companies (Cross holdings) 65,270,280 65,300,880 65,308,518 65,403,118
Less: Shares issued under ESOS that cannot be sold
in the open market in normal course - - - -
Less: Treasury shares )
Less: Any other category that are barred from
selling at the review date (**) 6,664 6,664 6,664 6,664
Free Float 12,019,944 11,961,845 11,953,957 11,774,357
1 prvR

(*) These shares also include physical sharas held by direclors / sponsors / senior management officers and their associates and by associate

cempanies / greup companies (Cross holdings).

(**) This includes shares which belong to bwo unidentified shareholders

Note:

"Sponsors" has the same meaning as defined in The Companies (Issue of Capital Rules, 1996.

Abbas Hussai

Corporate Secratary

"Senior Management Officers" and "Associates" have the same meaning as defined in the Securities Act, 2015.

EFU LIFE

9898
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EFU LIFE ASSURANCE LTD
EFU Life House, Plot No. 12,8t East Street, Phase |, DHA, Karachi.
Email: info@efulife.com, csd@efulife.com

ANNUAL CERTIFICATION OF COMPLIANCE WITH SECTION 11 AND SECTION 12 OF
THE INSURANCE ORDINANCE, 2000

This is to certify that EFU Life Assurance Ltd., bearing insurance registration no. I-
00973 dated August 09, 1992 has at all times complied with the following provisions
of the Insurance Ordinance, 2000 during the period January 01, 2019 till December
31,2019.

(a) the provisions of the Ordinance relating to minimum paid-up share capital
requirements;

(b) the provisions of the Ordinance relating to minimum statutory deposits;
(c) the provisions of the Ordinance relating to minimum solvency requirements;

(d) the provisions of the Ordinance relating to the obtaining of reinsurance
arrangements,

Itis further certified that EFU Life Assurance Ltd:
(a) is, and is likely to continue to be, able to meet its liabilities;

(b) meets, and is likely to continue to meet, criteria for sound and prudent
management including without limitation those set out in section 12;

(c) has appointed an auditor from the panel of approved auditors formed by the
Commission;

(d) Undertakes to abide by the decisions of the small disputes resolution
committee(s) constituted under section 117 of the Ordinance;

(e) has appointed an auditor from the panel of approved auditors formed by the
Commission;

(f) has chief executive officer, directors and officers; who are fit and proper
person to hold the positions that they hold such that:

(i) they possesses experience and qualification as are appropriate
for the duties for which they are responsible, and they conduct
those duties with due diligence and skill;

(ii) their association with the insurer is not and is not likely to be

detrimental to the interest of the insurer or of its policy holders; “4
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(g) is directed and managed by sufficient number of persons who are fit and
proper persons to hold the positions which they hold;

(h) maintains adequate accounting and other records of its business such that;

(i) it enables its business of the insurer to be prudently managed;
and
(ii) it enables the insurer to comply with the obligations imposed

on it by or under this Ordinance.
(i) maintains adequate systems of control of its business and records and the
persons who are responsible for the direction and management of the insurer

hold responsibilities for those systems;

(j) is conducting its business in a sound and prudent manner giving due regards
to the interests of policy holders and potential policy holders;

(k) is conducting its business in a sound and prudent manner by:

(i) satisfying obligations to which it is subject by virtue of the
Ordinance; and

(ii) supervising the activities of its subsidiary with due care and
diligence and without detriment to its own business.

(I) has not appointed a managing agent for the conduct of its business.

Dated: February 07, 2020

We hereby undertake that the annual certificate of compliance filled in above, is true
to the best of our knowledge, information and belief and nothing has been concealed
or misstated therein.

i o by bhphlpec
Director—— g e

Chief E tive Officer Director ——
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Chairman’s Review

I am pleased to present to you the Twenty-Eight Annual Report of the Company for the year
ended 31 December 2019.

Economic review:

Economic volatility continued in 2019, and by June 2019 current account deficit was USD 13.6 Bn
(June 2018: USD 19.9 Bn). Moreover, as part of economic stabilization policies, PKR continued to
depreciate against the Dollar and State bank increased the policy rate by 325 bps in CY19.

The stabilization policies have begun to correct external account imbalances — the current
account deficit over July-December 2019 was considerably lower compared to 2018, foreign
currency reserves increased to USD 18 Bn in 2019 (2018: USD 13.8 Bn), and PKR has stabilized.
Nonetheless, policy measures, particularly fiscal measures, will affect GDP growth in 2020.

Insurance Opportunity:

Pakistan has tremendous opportunities for life insurance business. With a population of over 200
million, 60% under the age of 25 years, a growing middle class and increasing awareness on
financial services, such and banking and insurance, provides an environment conducive for
growth of the life insurance sector. Pakistan has a life insurance penetration rate (gross premiums
as % of GDP) of 0.5%, which is low by international and regional standards, and thus provides an
opportunity for growth in the years to come. The government has adopted a strategy of creating
an enabling environment for financial inclusion of the underserved population, and insurance can
act as a formidable pillar of this strategy resulting in further expansion of the life insurance pie in
the next 5 to 10 years.

Insurance and Takaful industry:

The life insurance and family takaful industry of the country comprises of nine players. Your
Company is one of the leading players in the private life insurance sector spanning a period of 27
years of successful life operations. The life insurance industry gross premium has crossed the Rs.
200 Billion mark, registering a 5 year annualized growth of approximately 15%, and the future
outlook is positive.

The regulatory environment for life insurance remained conducive to growth, with the Securities
and Exchange Commission of Pakistan taking a lead on many fronts in engaging with the industry
and strengthening the regulatory regime in various areas.

Company’s performance:

Your Company’s gross premium (including Takaful contributions) was Rs. 31.75 billion. All
distribution channels contributed positively to this performance. During the year, the Company’s
statutory funds generated a surplus of Rs. 2.08 billion. Out of this surplus, Rs. 1.96 billion was
transferred to the Profit & Loss Account after retaining the amount necessary to meet 100%



Solvency Margin requirement. After including the performance of the Shareholders’ fund, your
Company made an after tax profit of Rs. 1.55 bhillion.

The Board has developed a vision and mission statement, overall corporate strategy and
significant policies of the Company. These are aimed at providing the management of the
Company a strategic direction and a long-term vision for the business.

Keeping in view this direction from the Board, the Company continues to take strides in the
private life insurance sector of the country. Despite the challenging economic times, the overall
insurance industry is on a growth trajectory and the Company has a positive outlook for the
industry over the next 5 years. The Board will continue to play its vital role in steering the strategic
direction of the Company to ensure that it remains amongst the leading life insurance companies
and solidifies its market position in the years to come.

On behalf of the Company, | would like to record my appreciation for the tremendous
contribution made by the able and eminent officers, staff and distribution channels of the
Company towards its development and growth. My gratitude is also due to EFU General
Insurance Ltd. for their continuous support and guidance, which has enabled the Company to
establish a strong presence in the market.

Wy Blyec

Re;fique R. Bhimjee




