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March 23, 2020
Dear CDS Participant,

Mock Session on March 23, 2020 — 10:00 am to 05:00 pm
Invoking Remote Access of CDS Elements including "Work from Home” facility.

This is with reference to the current announcement of lock down imposed in Sindh by the Sindh
Government to control the spread of Coronavirus (COVID-19). Considering the severity of the
situation, we assure you that CDC is taking all measures to ensure that our services to our valued
clients, including your esteemed organization, continue seamlessly and without any
interruption.

CDC has planned a mock session on March 23, 2020 from 10:00 am to 5:00 pm whereby Live

CDS System will be available for ensuring remote CDS connectivity and CDS Reports access. CDS
users can use any of the following two options to avail “Work from Home” or “Remote Access”:

e Directly access CDS from alternate computer/laptop: Guideline for remote access
Installation is placed on CDC’s website (www.cdcpakistan.com) for ready reference.
OR

e Simply access office computer through remote device and have access of CDS.

We request all the CDS Participants to actively participate in the above mentioned mock session
and get themselves prepared to remotely access CDS system.

Should you have any queries or concerns, please feel free to call our Customer Support Services
at 0800-23275 (CDCPL).

Regards,
-sd-

Abdul Samad
Chief Operating Officer

Head Office: CDC House, 99-B, Block B, S.M.C.H.S. Main Shahra-e-Faisal, Karachi — 74400.
UAN: 111-111-500 Email: info@cdcpak.com Help Desk: 0800-23275(CDCPL)
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Dear CDS Participant,

Sub: Mock Session on March 23, 2020 — 10:00 am to 05:00 pm

Invoking Remote Access of CDS Elements including "Work from Home" facility.

This is with reference to the current announcement of lock down imposed in Sindh by the Sindh
Government to control the spread of Coronavirus (COVID-19). Considering the severity of the
situation, we assure you that CDC is taking all measures to ensure that our services to our valued
clients, including your esteemed organization, continue seamlessly and without any
interruption.

To facilitate our CDS Participants in ensuring remote connectivity to CDS system, CDC has already
issued a circular dated Mar 19, 2020 and due to the above situation CDC has planned a mock
session on March 23, 2020 from 10:00 am to 5:00 pm whereby Live CDS System will be available
for ensuring remote CDS connectivity and CDS Reports access. To continue operations from
Contingency Site or allowing your authorized staff to “Work from Home”, CDS users can use any
of the following two options to avail this facility:

e Directly access CDS from alternate computer/laptop: Guideline for remote access
Installation is placed on CDC’s website (www.cdcpzkistan.com) for ready reference.
OR
e Simply access office computer through remote device and have access of CDS.

We request all the CDS Participants to actively participate in the above mentioned mock session
and get themselves prepared to remotely access CDS system. We assure you that our services
will continue to encompass all critical business activities required at your end.

Should you have any queries or concerns, please feel free to call our Customer Support Services
at 0800-23275 (CDCPL).

Regards,

-sd-
Abdul Samad
Chief Operating Officer




